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ABSTRACT 
 
The study aimed to assess the factors influencing tourist satisfaction at the National 
Museum in Dumaguete City. A self-made survey questionnaire was used to collect data 
from visitors, and statistical tools such as frequency and percentage, weighted mean, and 
Pearson’s Correlation Coefficient were applied to analyze the findings. Results revealed 
that the quality of museum exhibits, visitor services, and accessibility significantly 
influenced tourist satisfaction. Among these, museum exhibits had the strongest impact, 
highlighting the importance of well-curated and interactive displays in enhancing the 
visitor experience. Additionally, tourists highly valued the museum’s educational content, 
interactive features, and overall ambiance, reinforcing its role as an important cultural and 
historical institution. The study also found a significant correlation between tourist 
satisfaction and their perception of the museum’s educational value, engagement, and 
presentation. However, accessibility and convenience did not significantly affect how 
tourists perceived the museum’s ambiance, suggesting that while ease of access attracts 
visitors, it does not determine their overall impression of the museum. These findings 
indicate the need for continuous improvements in exhibit quality, visitor services, and 
museum facilities to further enhance tourist experiences. Strengthening these aspects 
will contribute to the museum’s long-term success as a key cultural and educational 
attraction in Dumaguete City.   
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INTRODUCTION 
 

Tourism played a vital role in cultural preservation and economic development 
worldwide. However, heritage sites faced numerous challenges, including overcrowding, 
poor maintenance, and commercialization that often-compromised cultural authenticity 
(UNESCO, 2020). Studies revealed that overcrowding led to degradation, diminishing the 
visitor experience and causing irreversible harm to heritage sites (Seraphin, et al., 2019). 
Financial constraints further exacerbated the problem, as many countries struggled to 
allocate sufficient resources for the preservation of their historical landmarks (Timothy & 
Nyaupane, 2020). Additionally, the lack of visitor engagement in sustainable tourism 
practices contributed to the erosion of heritage sites (Smith, et al., 2022). While digital 
technologies improved accessibility to heritage information, their integration in many 
heritage sites remained inconsistent, limiting their potential to enhance visitor satisfaction 
(Bautista, et al., 2023). 

 
In the Philippines, heritage tourism faced localized challenges that reflected 

broader global trends. Many heritage sites across the country were plagued by 
inadequate funding, subpar visitor services, and insufficient promotion (Nolasco, 2021). 
Accessibility remained a significant issue for many of the country's cultural landmarks, 
particularly those located in more remote or rural areas, which limited their ability to attract 
tourists (Reyes & Cruz, 2020). Additionally, the lack of interactive exhibits at many 
heritage sites prevented visitors from fully engaging with and appreciating the historical 
and cultural significance of these locations (Fernando & Santos, 2023). To compound 
these difficulties, there was often a lack of trained personnel to provide quality visitor 
experiences, which directly impacted overall tourist satisfaction (Labrador, et al., 2022). 

 
One notable study by Lee, et al. (2021), examined tourist satisfaction in urban 

heritage sites, focusing on service quality, cultural experiences, and visitor perceptions of 
historical preservation efforts. While their research provided valuable insights into factors 
influencing satisfaction in a general urban setting, it lacked a targeted approach for 
evaluating the specific elements of museum experiences, such as the quality of exhibits, 
visitor services, and educational content. This study aimed to address this gap by 
assessing tourist satisfaction at the National Museum of the Philippines in Dumaguete 
City. It focused on factors such as exhibit quality, visitor services, accessibility, and the 
overall educational and engaging features of the museum. By doing so, this study sought 
to contribute to a deeper understanding of the elements critical to enhancing tourist 
experiences in heritage museums, particularly in regional settings. 

 
The researchers were compelled to conduct this study due to the increasing 

importance of understanding tourist satisfaction in sustaining heritage tourism. The 
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National Museum in Dumaguete City represented a vital cultural institution that 
showcased the region's rich history and traditions. However, addressing factors that 
influenced tourist satisfaction, such as exhibit quality and visitor services, was essential 
for promoting heritage preservation and improving the museum’s overall appeal. By 
exploring these factors that influenced tourist satisfaction and their perceptions of the 
museum's educational and interactive features, the study provided valuable insights for 
developing strategies to enhance the museum's offerings and foster sustainable tourism. 
 
Research Questions 
 

The study aims to assess tourist satisfaction in heritage sites at the National 
Museum of the Philippines - Dumaguete. Specifically, the study seeks to address the 
following questions: 

 
1. To what extent do the following factors influence tourist satisfaction at the 

National Museum in Dumaguete City in terms of: 
1.1 Quality of the museum exhibits and displays; 
1.2 Availability of services for the visitors; and 
1.3 Accessibility and convenience of the museum? 

2. To what extent do tourists perceived the National Museum in Dumaguete City in 
terms of: 

2.1 Educational value and informative content; 
2.2 Interactive and engaging features of the exhibits; and 
2.3 Overall atmosphere and presentation of the museum? 

3. Is there a significant relationship between the extent of factors influencing tourist 
satisfaction and tourists’ perceptions of the National Museum in Dumaguete 
City? 

 
 
METHODOLOGY  
 
Research Design 

 
The study employed a descriptive-correlational survey design to examine tourist 

satisfaction at the National Museum of the Philippines in Dumaguete City. Descriptive 
correlation was employed to provide a comprehensive understanding of the relationship 
between factors influencing tourist satisfaction, such as the quality of exhibits, visitor 
services, and museum accessibility, and tourists' perceptions of educational value, 
interactivity, and atmosphere. This approach allowed for the identification of patterns and 
relationships between the various factors and tourists' overall satisfaction. 

 
The primary data collection tool was a survey questionnaire, which was designed 

to measure tourists' perceptions of the quality of exhibits, the visitor services, the 
accessibility of the museum, as well as their views on the educational value, engaging 
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features, and atmosphere of the museum. The questionnaire also assessed the 
relationship between these factors and overall satisfaction. 

 
The collected data was analyzed and interpreted to determine the extent to which 

the identified factors influenced tourists' satisfaction and perceptions. This analysis aimed 
to provide insights into how these factors contributed to the overall experience of tourists 
at the National Museum and to identify any significant relationships between them. 
 
Research Respondents 
 

The respondents of the study were 30 tourists visiting the National Museum of the 
Philippines in Dumaguete City. Purposive sampling was used to select participants based 
on their recent visit to the museum and willingness to participate in the study. The 
respondents represented a diverse group in terms of age, nationality, and travel 
experience, ensuring varied perspectives on the museum's exhibits, services, and overall 
atmosphere. 

 
These tourists provided valuable insights into their satisfaction and perceptions of 

the museum, including factors such as the quality of exhibits, educational value, and 
interactive features. The purposive sampling method allowed for the inclusion of 
individuals directly engaged with the museum's offerings, making their feedback 
particularly relevant to the research objectives. 
 
Research instruments 
 

In gathering important data for the study, the researchers utilized a validated self-
made survey questionnaire. In the first part, the researchers presented the topic and 
objectives of the study through a letter. The instructions were made clear for the 
respondents to understand immediately. 

 
The researchers consulted with the research adviser and subject teacher to ensure 

the validity of the instrument's content. Apart from the research adviser and subject 
teacher, the researchers also showed it to 3 experts to ensure the quality of the questions. 
They checked if the aspects included in the indicators were coherent. The suggestions 
and corrections of the reviewers were carefully considered by the researchers for the 
improvement of the entire research and for modifying it based on the questionnaire's 
validity.  

 
In assessing the certainty of the items, a dry-run was conducted. Ten respondents 

were part of the dry-run. The items was examined in terms of certainty using the 
Cronbach's alpha test. This was considered an appropriate type of research in the survey 
where the items was not measured as right or wrong, and different answers can be given 
for each item (McMillan & Schumacher, 2001). This was done to prove the reliability of 
the items within the questionnaire. Based on the results, all items included in the survey 
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questionnaire were found to be reliable as they reached and exceeded the 0.70 level of 
reliability. 
 
Research Procedure 
 

The questionnaires were distributed, and the respondents completed them on-site. 
Once the data was collected, the researchers processed the results using MS Excel and 
conducted an analysis and interpretation of the findings to identify patterns and draw 
conclusions about tourist satisfaction and perceptions at the museum. 
 
 
RESULTS 
 

Table 1.1 shows the extent to which the quality of museum exhibits and displays 
influences tourist satisfaction at the National Museum in Dumaguete City. 

 
Table 1.1  
Extent of Quality of the Museum Exhibits and Displays influencing Tourist 
Satisfaction at the National Museum in Dumaguete City 

Quality of the Museum Exhibits and Displays 𝒘𝒙 
Verbal 

Description 
Extent of 
Influence 

1. The museum is easy to navigate, allowing visitors to explore all exhibits 
comfortably. 

4.5 
Strongly 
Agree 

Very High 
Influence 

2. The museum’s layout makes it easy for visitors to move around and 
enjoy the exhibits. 

4.53 
Strongly 
Agree 

Very High 
Influence 

3. All exhibits are designed for visitors of all ages. 
4.17 Agree 

High 
Influence 

4. The historical and cultural importance of the exhibits is clearly 
explained. 

4.43 
Strongly 
Agree 

Very High 
Influence 

Composite 4.41 
Strongly 

Agree 
Very High 
Influence 

Legend:  Scale  Verbal Description               Extent of Influence 
  4.21 – 5.00 Strongly Agree                Very High Influence  
  3.41 – 4.20 Agree                  High Influence  
  2.61 – 3.40 Neutral                 Moderate Influence 
  1.81 – 2.60 Disagree                Low Influence 

  1.00 – 1.80 Strongly Disagree                             Very Low Influence 

Table 1.2 shows the extent to which visitor services influence tourist satisfaction at 
the National Museum in Dumaguete City. 

 
 

Table 1.2  
Extent of Visitor Services influencing Tourist Satisfaction at the National Museum 
in Dumaguete City 

Availability of services for the visitors 
𝒘𝒙 

Verbal 
Description 

Extent of 
Influence 

1. Emergency procedures are clearly explained to ensure 
visitor safety. 

4.30 Strongly Agree Very High Influence 

2. Clear instructions and directions are provided. 4.33 Strongly Agree Very High Influence 
3. The information desk is accessible at all times. 4.33 Strongly Agree Very High Influence 
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4. There is adequate support for visitors with special needs. 4.37 Strongly Agree Very High Influence 

Composite 4.33 Strongly Agree 
Very High 
Influence 

Legend:  Scale  Verbal Description               Extent of Influence 
  4.21 – 5.00 Strongly Agree                Very High Influence 
  3.41 – 4.20 Agree                  High Influence 
  2.61 – 3.40 Neutral                 Moderate Influence 
  1.81 – 2.60 Disagree   Low Influence  

  1.00 – 1.80 Strongly Disagree                              Very Low Influence 

Table 1.3 shows the extent to which the accessibility and convenience of the 
National Museum in Dumaguete City influence tourist satisfaction. 

 
 

Table 1.3  
Extent of Accessibility and Convenience of the Museum influencing Tourist 
Satisfaction at the National Museum in Dumaguete City 

Accessibility and Convenience of the Museum 𝒘𝒙 
Verbal 

Description 
Extent of 
Influence 

1. The museum is easy to find because it is in a convenient 
location (heart if the city) 

4.63 Strongly Agree Very High Influence 

2. There is enough parking for visitors. 4.4 Strongly Agree Very High Influence 
3. There are enough chairs for visitors to use. 4.27 Strongly Agree Very High Influence 
4. A ramp is available for visitors with disabilities 4.27 Strongly Agree Very High Influence 

Composite 4.39 Strongly Agree 
Very High 
Influence 

Legend:  Scale  Verbal Description               Extent of Influence 
  4.21 – 5.00 Strongly Agree                Very High Influence 
  3.41 – 4.20 Agree                  High Influence  
  2.61 – 3.40 Neutral                 Moderate Influence  
  1.81 – 2.60 Disagree   Low Influence 

  1.00 – 1.80 Strongly Disagree                              Very Low Influence 

 

Table 2.1 shows the extent of tourists’ perception of the National Museum in 

Dumaguete City in terms of its educational value and informative content. 

 

 

Table 2.1 
Extent of Tourists Perception on the National Museum in Dumaguete City in terms 
of Educational Value and Informative Content 

Educational Value and Informative Content 𝒘𝒙 
Verbal 

Description 
Extent of 
Influence 

1. The museum provides valuable educational content that enhances my 
understanding of the culture and heritage of Negros Oriental. 

4.37 
Strongly 
Agree 

Very High 
Influence 

2. The exhibits present comprehensive information that captures my 
interest. 

4.3 
Strongly 
Agree 

Very High 
Influence 

3. The museum effectively promotes awareness of Philippine heritage by 
showcasing important artifacts and stories. 

4.4 
Strongly 
Agree 

Very High 
Influence 

4. Educational materials are well-organized and easy to understanding. 
4.33 

Strongly 
Agree 

Very High 
Influence 

Composite 4.35 
Strongly 

Agree 
Very High 
Influence 

Legend:  Scale  Verbal Description               Extent of Influence 
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  4.21 – 5.00 Strongly Agree                Very High Influence 
  3.41 – 4.20 Agree                  High Influence 
  2.61 – 3.40 Neutral                 Moderate Influence 
  1.81 – 2.60 Disagree   Low Influence 

  1.00 – 1.80 Strongly Disagree                              Very Low Influence 

 
Table 2.2 shows the extent of tourists' perception of the National Museum in 

Dumaguete City, particularly in terms of the interactive and engaging features of its 
exhibits. 
 
 
Table 2.2 
Extent of Tourists Perception on the National Museum in Dumaguete City in terms 
of Interactive and Engaging Features of the Exhibits 

Interactive and Engaging Features of the Exhibits 𝒘𝒙 
Verbal 

Description 
Extent of 
Influence 

1. The Dumaguete City Museum preserves and showcases art, history, 
and cultural heritage helping future generations understand and 
appreciate their root. 

4.43 
Strongly 
Agree 

Very High 
Influence 

2. The museum serves as an educational resource, offering learning 
opportunities for all ages through exhibits, workshops, and guided 
tours. 

4.3 
Strongly 
Agree 

Very High 
Influence 

3. The museum provides exposure to art and historical artifacts, inspiring 
creativity and sparking interest in fields such as art, science, and 
history. 

4.3 
Strongly 
Agree 

Very High 
Influence 

4. The museum attracts tourists, boosting the local economy through 
increased visits and spending at nearby businesses. 

4.23 
Strongly 
Agree 

Very High 
Influence 

Composite 4.32 
Strongly 

Agree 
Very High 
Influence 

Legend:  Scale  Verbal Description               Extent of Influence 
  4.21 – 5.00 Strongly Agree                Very High Influence 
  3.41 – 4.20 Agree                  High Influence 
  2.61 – 3.40 Neutral                 Moderate Influence  
  1.81 – 2.60 Disagree   Low Influence 

  1.00 – 1.80 Strongly Disagree                              Very Low Influence 

 

Table 2.3 shows the extent of tourists' perception of the National Museum in 

Dumaguete City in terms of its overall atmosphere and presentation. 

 

 

Table 2.3 
Extent of Tourists Perception on the National Museum in Dumaguete City in terms 
of Overall Atmosphere and Presentation of the Museum 

Overall Atmosphere and Presentation of the Museum 𝒘𝒙 
Verbal 

Description 
Extent of 
Influence 

1. My impression of the museum is influenced by its 
cleanliness, well-presented exhibits, and friendly staff. 

4.33 
Strongly 
Agree 

Very High 
Influence 

2. The staff is welcoming and helpful, making my visit more 
enjoyable. 

4.4 
Strongly 
Agree 

Very High 
Influence 

3. Clean restrooms, good lighting, and comfortable seating 
improve my experience. 

4.4 
Strongly 
Agree 

Very High 
Influence 
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4. The well-organized exhibits create a positive and 
engaging visit. 

4.47 
Strongly 
Agree 

Very High 
Influence 

Composite 4.4 
Strongly 

Agree 
Very High 
Influence 

Legend:  Scale  Verbal Description               Extent of Influence 
  4.21 – 5.00 Strongly Agree                Very High Influence 
  3.41 – 4.20 Agree                  High Influence  
  2.61 – 3.40 Neutral                 Moderate Influence  
  1.81 – 2.60 Disagree                Low Influence  

  1.00 – 1.80 Strongly Disagree                             Very Low Influence 

 
Table 3 shows the relationship between the extent of factors influencing tourist 

satisfaction, specifically the quality of museum exhibits and displays, visitor services, and 
accessibility and convenience of the museum, and tourists’ perceptions of the National 
Museum in Dumaguete City in terms of educational value and informative content, 
interactive and engaging features of the exhibits, and overall atmosphere and 
presentation of the museum. 
 
 
Table 3 
Relationship between the Extent of Factors influencing Tourist Satisfaction and 
Tourists’ Perceptions of the National Museum in Dumaguete City 

Variables Correlated Pearson r p-value Decision Remark 

Quality of the Museum Exhibits and Displays     
Educational Value and Informative Content 0.572 0.001 Reject Ho1 Significant 
Interactive and Engaging Features of the Exhibits 0.811 0.000 Reject Ho1 Significant 
Overall Atmosphere and Presentation of the 
Museum 

0.397 0.030 Reject Ho1 Significant 

Visitor Services     
Educational Value and Informative Content 0.564 0.001 Reject Ho1 Significant 
Interactive and Engaging Features of the Exhibits 0.586 0.001 Reject Ho1 Significant 
Overall Atmosphere and Presentation of the 
Museum 

0.562 0.001 Reject Ho1 Significant 

Accessibility and Convenience of the Museum     
Educational Value and Informative Content 0.601 0.000 Reject Ho1 Significant 
Interactive and Engaging Features of the Exhibits 0.575 0.001 Reject Ho1 Significant 
Overall Atmosphere and Presentation of the 
Museum 

0.307 0.099 
Failed to 

Reject Ho1 
Not significant 

 
 
DISCUSSION 
 
Extent of Quality of the Museum Exhibits and Displays influencing Tourist 
Satisfaction at the National Museum in Dumaguete City 
 

Table 1.1 shows the extent to which the quality of museum exhibits and displays 
influences tourist satisfaction at the National Museum in Dumaguete City. The findings 
reveal that the overall quality of the exhibits and displays has a significant impact on visitor 
satisfaction, with a composite weighted mean of (wx̄ = 4.41), indicating a "Strongly Agree" 
rating and a "Very High Influence" extent. This suggests that well curated museum 
exhibits greatly enhance the experience of tourists.   
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The highest-rated item is the museum’s layout makes it easy for visitors to move 
around and enjoy the exhibits (wx̄ = 4.53), highlighting the importance of an organized 
and visitor-friendly exhibit arrangement. The strong agreement among respondents 
suggests that an intuitive layout significantly improves the ease of exploration and 
appreciation of the museum's displays. Similarly, the museum is easy to navigate, 
allowing visitors to explore all exhibits comfortably (wx̄ = 4.5) also received a high rating, 
further emphasizing the importance of accessibility in enhancing tourist satisfaction. 

   
Additionally, the historical and cultural importance of the exhibits is clearly 

explained (wx̄ = 4.43) reinforces the notion that well-documented and informative displays 
contribute to a meaningful museum experience. The ability of a museum to effectively 
convey historical and cultural significance plays a crucial role in enriching visitors’ 
knowledge and engagement. On the other hand, all exhibits are designed for visitors of 
all ages (wx̄ = 4.17) received the lowest rating among the indicators, though it still falls 
under the "Agree" category with a "High Influence" extent. This suggests that while the 
museum's inclusivity is acknowledged, there may still be room for improvement in 
designing exhibits that cater to a wider range of age groups.   

 
One possible explanation for these findings is that museum visitors place a high 

value on accessibility, organization, and informative content when evaluating their overall 
experience. According to Falk and Dierking (2022), a well-structured and easy to navigate 
museum significantly enhances visitor engagement and satisfaction. The findings align 
with the study of Hooper-Greenhill (2021), which emphasized that clear exhibit 
explanations and interactive displays contribute to a deeper appreciation of cultural and 
historical artifacts.   

 
Moreover, the results support the study of Black (2020), who argued that 

museums should prioritize visitor-centered designs to improve engagement and 
retention. The high ratings for ease of navigation and exhibit layout indicate that tourists 
appreciate a well-planned environment that allows them to explore and enjoy exhibits 
comfortably.   

 
Overall, the results indicate that the quality of museum exhibits and displays has 

a very high impact on tourist satisfaction at the National Museum in Dumaguete City. To 
further enhance visitor experiences, the museum could consider incorporating more 
interactive elements, multilingual exhibit descriptions, and features that cater specifically 
to younger audiences. By continuously improving the accessibility and presentation of 
exhibits, the museum can ensure a more engaging and educational experience for all 
visitors. 
 
Extent of Visitor Services influencing Tourist Satisfaction at the National Museum 
in Dumaguete City 
 

Table 1.2 shows the extent to which visitor services influence tourist satisfaction at 
the National Museum in Dumaguete City. The findings indicate that visitor services play 
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a significant role in enhancing the overall museum experience, with an overall weighted 
mean of (wx̄ = 4.33), indicating a "Strongly Agree" rating and a "Very High Influence" 
extent. This suggests that the availability and quality of visitor services are highly valued 
by tourists and contribute significantly to their satisfaction. 

 
The highest-rated item is the provision of adequate support for visitors with special 

needs (wx̄ = 4.37), suggesting that the museum effectively ensures inclusivity and 
accessibility for all guests. The strong agreement among respondents highlights the 
importance of accommodating diverse visitor needs, reinforcing the museum’s 
commitment to an inclusive and welcoming environment. Similarly, clear instructions and 
directions provided within the museum (wx̄ = 4.33) and the accessibility of the information 
desk at all times (wx̄ = 4.33) received high ratings, reflecting the importance of guidance 
and readily available assistance in improving the visitor experience. 

 
Additionally, emergency procedures being clearly explained to ensure visitor safety 

(wx̄ = 4.30) also received a "Strongly Agree" rating, emphasizing the significance of safety 
measures in fostering a secure and comfortable environment for tourists. This indicates 
that visitors appreciate proactive safety protocols that enhance their confidence and 
peace of mind during their museum visit.   

 
One possible explanation for these findings is the increasing emphasis on visitor-

centered services in cultural institutions. According to Falk and Dierking (2022), well-
structured visitor services contribute to positive museum experiences by ensuring 
accessibility, safety, and convenience. The National Museum's high ratings in these 
aspects suggest that tourists recognize and appreciate efforts to provide high-quality 
services that enhance their overall satisfaction.   

 
Moreover, the importance of accessibility aligns with the study of Packer and 

Ballantyne (2021), which found that visitor support services, such as clear signage, 
information desks, and assistance for individuals with special needs, play a crucial role in 
shaping positive museum experiences. The strong impact of these services in the 
National Museum indicates that tourists value a well-organized and visitor-friendly 
environment.  

 
Furthermore, the emphasis on emergency preparedness corresponds with the 

findings of Reilly and Williams (2020), who highlighted that clear safety protocols and 
emergency procedures contribute to visitor confidence and satisfaction. Ensuring a 
secure museum environment enhances tourists' willingness to explore cultural sites, 
reinforcing the necessity of well-communicated safety measures. 

 
Overall, the results indicate that visitor services at the National Museum in 

Dumaguete City have a very high impact on tourist satisfaction. This underscores the 
importance of continuously improving visitor services to maintain a positive museum 
experience. To further enhance tourist satisfaction, the museum could explore additional 
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initiatives such as interactive guides, multilingual assistance, and digital resources that 
further enrich the visitor experience. 
 
Extent of Accessibility and Convenience of the Museum influencing Tourist 
Satisfaction at the National Museum in Dumaguete City 
 

Table 1.3 shows the extent to which the accessibility and convenience of the 
National Museum in Dumaguete City influence tourist satisfaction. The findings reveal 
that accessibility and convenience play a significant role in enhancing visitor experience, 
with an overall weighted mean of (wx̄ = 4.39), indicating a "Strongly Agree" rating and a 
"Very High Influence" extent. This suggests that the museum’s accessibility and amenities 
greatly contribute to overall tourist satisfaction.   

 
The highest-rated item is the museum's convenient location in the heart of the city 

(wx̄ = 4.63), which suggests that its strategic placement makes it easy for tourists to find 
and visit. The strong agreement among respondents indicates that the museum's location 
significantly enhances its accessibility, making it a key factor in visitor convenience.  

 
Similarly, the availability of sufficient parking space received a high rating (wx̄ = 

4.40), reflecting the importance of adequate parking in ensuring a hassle-free experience 
for visitors. The presence of enough chairs for tourists to use (wx̄ = 4.27) and a ramp for 
visitors with disabilities (wx̄ = 4.27) were also rated "Strongly Agree," emphasizing the 
museum’s commitment to providing a comfortable and inclusive environment for all 
guests.   

 
Accessibility has been widely recognized as a critical factor in tourist satisfaction. 

According to Smith and Jones (2023), ease of access and visitor-friendly facilities 
significantly influence a tourist’s overall experience, ultimately affecting their likelihood of 
return visits and recommendations to others. The high ratings in this study align with this 
perspective, indicating that tourists appreciate a well-located and visitor-oriented 
museum.   

 
Furthermore, the importance of accessibility features, such as ramps for 

individuals with disabilities, aligns with the findings of Brown and Taylor (2022), who 
emphasized that inclusivity in tourism infrastructure enhances the overall attractiveness 
of a destination. The presence of these facilities ensures that all tourists, regardless of 
mobility challenges, can enjoy the museum experience without difficulty.   

 
Overall, the results indicate that the accessibility and convenience of the National 

Museum in Dumaguete City have a very high impact on tourist satisfaction. This 
underscores the significance of strategic location, adequate amenities, and inclusive 
infrastructure in enhancing the museum experience. To further improve visitor 
satisfaction, museum management may consider continuous improvements in 
accessibility features and visitor comfort, ensuring that the museum remains a welcoming 
and convenient destination for all tourists.   
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Extent of Tourists Perception on the National Museum in Dumaguete City in terms 
of Educational Value and Informative Content 
 

Table 2.1 shows the extent of tourists’ perception of the National Museum in 
Dumaguete City in terms of its educational value and informative content. The findings 
indicate that the museum plays a crucial role in enhancing visitors' understanding of 
Negros Oriental's culture and heritage, with an overall weighted mean of (wx̄ = 4.35), 
which corresponds to a "Strongly Agree" rating and a "Very High Influence" extent. This 
suggests that tourists highly value the museum’s educational contributions and consider 
it an essential institution for cultural learning.  

  
Among the highest-rated statements, the museum effectively promotes awareness 

of Philippine heritage by showcasing important artifacts and stories (wx̄ = 4.4). This 
finding implies that the museum serves as a vital repository of cultural narratives, 
reinforcing its role in educating visitors about the country’s rich history. Similarly, the 
museum provides valuable educational content that enhances visitors' understanding of 
the culture and heritage of Negros Oriental (wx̄ = 4.37), emphasizing its role in fostering 
cultural appreciation. 

  
Additionally, the exhibits present comprehensive information that captures tourists’ 

interest (wx̄ = 4.3), highlighting the museum’s ability to engage visitors through well-
curated displays. The high rating for this aspect aligns with the idea that interactive and 
detailed exhibits play a significant role in knowledge retention and visitor satisfaction. 
Likewise, the statement that educational materials are well-organized and easy to 
understand received a rating of (wx̄ = 4.33), further reinforcing the museum’s 
effectiveness in delivering structured and accessible learning experiences.   

 
The increasing recognition of museums as key educational institutions supports 

the findings of this study. According to Falk and Dierking (2023), museums serve as 
informal learning environments that provide visitors with immersive and meaningful 
educational experiences. The high ratings for the National Museum in Dumaguete City 
suggest that it effectively fulfills this role by offering engaging and well-structured content 
that deepens tourists’ appreciation of local heritage.   

 
Moreover, the significance of well-curated exhibits aligns with the findings of Hein 

(2022), who emphasized that the effectiveness of museum displays depends on their 
ability to present information in a coherent and engaging manner. The positive reception 
towards the museum’s exhibits suggests that visitors find them both informative and 
captivating, making their experience more enriching.  

 
The strong impact of cultural awareness through museum artifacts also resonates 

with the study of Black (2021), which highlighted that museums play a vital role in shaping 
public understanding of history and identity. The National Museum's ability to promote 
Philippine heritage through its collections reflects this function, reinforcing the idea that 
cultural institutions serve as bridges between the past and the present.  
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Overall, the results indicate that the National Museum in Dumaguete City has a 
very high impact in terms of its educational value and informative content. This 
underscores its significance as a cultural and educational hub. To further enhance its role, 
museum administrators may consider incorporating more interactive displays, guided 
tours, and digital resources to improve visitor engagement and learning experiences. 
 
Extent of Tourists Perception on the National Museum in Dumaguete City in terms 
of Interactive and Engaging Features of the Exhibits 
 

Table 2.2 shows the extent of tourists' perception of the National Museum in 
Dumaguete City, particularly in terms of the interactive and engaging features of its 
exhibits. The findings indicate that the museum's exhibits significantly impact tourists, with 
an overall weighted mean of (wx̄ = 4.32), categorized under "Strongly Agree" with a "Very 
High Influence" extent. This suggests that the museum effectively fosters cultural 
appreciation and engagement among its visitors. 

   
The highest-rated aspect is the museum’s role in preserving and showcasing art, 

history, and cultural heritage, which aids future generations in understanding and 
appreciating their roots (wx̄ = 4.43). This finding underscores the museum's importance 
as a custodian of historical and artistic narratives, reinforcing its role in cultural 
transmission. Similarly, the museum's function as an educational resource, offering 
exhibits, workshops, and guided tours, received a high rating (wx̄ = 4.30), highlighting its 
effectiveness in facilitating lifelong learning experiences. 

 
Additionally, the museum's ability to inspire creativity and interest in fields such as 

art, science, and history (wx̄ = 4.30) and its contribution to local economic growth through 
increased tourist visits and spending (wx̄ = 4.23) also received a "Strongly Agree" rating. 
These findings suggest that beyond cultural enrichment, the museum plays a role in 
economic development by attracting visitors who contribute to local businesses. 

 
These results align with the study of Smith and Jones (2023), which emphasized 

that museums serve as vital institutions for cultural preservation and public education. 
Museums with interactive and engaging exhibits significantly enhance visitors’ learning 
experiences, fostering a deeper connection to history and heritage. Similarly, according 
to Richards and Wilson (2022), cultural attractions like museums contribute to tourism-
driven economic benefits by drawing domestic and international visitors, thereby boosting 
local businesses. 

 
Furthermore, the findings align with the study of Anderson and Brown (2021), 

which highlights that museums with dynamic and immersive exhibits are more likely to 
engage visitors, particularly younger audiences, by making learning more interactive and 
enjoyable. This suggests that the National Museum in Dumaguete City successfully 
employs interactive strategies to maintain visitors' interest and engagement. 

 



291 
 

Ignatian International Journal for Multidisciplinary Research            Vol 3 No 5          May 2025         www.icceph.com 

 

Overall, the results indicate that the interactive and engaging features of the 
National Museum in Dumaguete City have a very high impact on tourists’ perceptions. 
This underscores the importance of continuously enhancing museum exhibits to maintain 
visitor engagement, improve learning experiences, and maximize economic contributions 
through cultural tourism. 
 
Extent of Tourists Perception on the National Museum in Dumaguete City in terms 
of Overall Atmosphere and Presentation of the Museum 
 

Table 2.3 shows the extent of tourists' perception of the National Museum in 
Dumaguete City in terms of its overall atmosphere and presentation. The findings reveal 
that the museum's ambiance, cleanliness, and well-organized exhibits significantly 
influence tourists' experiences, with an overall weighted mean of (wx̄ = 4.4), indicating a 
"Strongly Agree" rating and a "Very High Influence" extent. This suggests that the 
museum provides an engaging and pleasant environment that enhances visitors’ 
appreciation of cultural and historical exhibits.   

 
The highest-rated item is the well-organized exhibits that create a positive and 

engaging visit (wx̄ = 4.47), suggesting that tourists highly value the structured 
presentation of artifacts and displays, which contributes to their learning and overall 
experience. The strong agreement among respondents emphasizes the importance of 
exhibit arrangement in capturing tourists' interest and making the museum visit 
worthwhile. Similarly, the presence of welcoming and helpful staff (wx̄ = 4.4) received a 
high rating, reflecting the role of hospitality in shaping positive visitor experiences. The 
courteousness and assistance provided by museum personnel contribute to a more 
enjoyable and informative tour.   

 
Additionally, the cleanliness of the museum, including well-maintained restrooms, 

proper lighting, and comfortable seating, received a high rating (wx̄ = 4.4). This highlights 
the significance of a well-kept environment in improving visitor satisfaction. Moreover, the 
impression of the museum being influenced by its cleanliness, well-presented exhibits, 
and friendly staff was also rated favorably (wx̄ = 4.33), further reinforcing the idea that a 
museum's physical and social environment plays a vital role in shaping tourist 
perceptions.   

 
One possible explanation for these findings is the growing recognition of museum 

ambiance as a key factor in enhancing cultural tourism experiences. According to Falk 
and Dierking (2023), museum environments that offer a welcoming atmosphere, 
interactive exhibits, and well-maintained facilities significantly contribute to visitor 
engagement and satisfaction. The high ratings in this study align with their findings, 
suggesting that tourists value a museum experience that is both informative and 
comfortable.   

 
Furthermore, the importance of staff hospitality in tourism settings is supported by 

the study of Paraskevaidis and Andriotis (2022), which emphasized that museum 
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personnel play a crucial role in enriching visitor experiences by providing guidance and 
fostering a welcoming environment. The strong agreement among respondents regarding 
the helpfulness of the staff indicates that personal interaction enhances the overall 
impression of the museum.   

 
The significance of well-maintained facilities is also in line with the findings of 

Bitgood (2021), who highlighted that physical comfort, such as seating areas and 
adequate lighting, contributes to the overall satisfaction of museum visitors. A clean and 
well-organized space allows tourists to focus on the exhibits without distractions, leading 
to a more meaningful experience. 

 
Overall, the results indicate that the National Museum in Dumaguete City has a 

very high impact on tourists due to its well-organized exhibits, cleanliness, and welcoming 
staff. This underscores the museum’s effectiveness in providing an enjoyable and 
engaging cultural experience. To further enhance its appeal, museum management 
should continue to prioritize exhibit organization, staff training, and facility maintenance 
to ensure that visitors have a memorable and enriching visit. 

 
 

Relationship between the Extent of Factors influencing Tourist Satisfaction and 
Tourists’ Perceptions of the National Museum in Dumaguete City 
 

Table 3 shows the relationship between the extent of factors influencing tourist 
satisfaction, specifically the quality of museum exhibits and displays, visitor services, and 
accessibility and convenience of the museum, and tourists’ perceptions of the National 
Museum in Dumaguete City in terms of educational value and informative content, 
interactive and engaging features of the exhibits, and overall atmosphere and 
presentation of the museum. 

 
It reveals that there is a significant relationship between the quality of museum 

exhibits and displays and tourist perceptions in terms of educational value and informative 
content, interactive and engaging features of the exhibits, and overall atmosphere and 
presentation of the museum. This indicates that tourists who perceive the museum 
exhibits as high in quality also find them educational, engaging, and well-presented. This 
is consistent with the study of Smith and Lopez (2020), which found that well-curated 
museum exhibits significantly enhance visitor learning experiences and satisfaction. 
Moreover, Carter and Nguyen (2021), emphasized that the level of interactivity in museum 
exhibits influences visitor engagement and long-term retention of information. The 
findings support the idea that a well-structured exhibit contributes positively to the overall 
perception of a museum.   

 
Similarly, a significant relationship exists between visitor services and tourist 

perceptions in terms of educational value and informative content, interactive and 
engaging features of the exhibits, and overall atmosphere and presentation of the 
museum. This suggests that well-managed visitor services, including guided tours, staff 
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assistance, and interactive programs, contribute to a more positive museum experience. 
According to Lee and Martinez (2022), visitor services play a crucial role in enhancing 
museum engagement by providing structured learning opportunities and facilitating 
deeper interactions with exhibits. Additionally, Brown and Wilson (2023), highlighted that 
well-trained staff and accessible resources significantly impact visitor satisfaction and 
their overall perception of a museum. This supports the findings that quality visitor 
services enhance tourists’ learning experiences and perception of the museum’s 
atmosphere.   

 
Moreover, the results indicate a significant relationship between accessibility and 

convenience and tourist perceptions in terms of educational value and informative content 
and interactive and engaging features of the exhibits. This implies that tourists who find 
the museum easily accessible and convenient to navigate are more likely to appreciate 
its educational offerings and engaging exhibits. This finding aligns with the research of 
Kim and Santos (2023), which emphasized that accessibility, including location, facilities, 
and transportation, directly influences visitor experiences and perceptions of a museum’s 
educational value. Furthermore, Dawson and Cruz (2024), argued that museums with 
clear signage, user-friendly layouts, and inclusive access policies tend to have higher 
visitor engagement and satisfaction. 

   
However, it also reveals that there is no significant relationship between 

accessibility and convenience and tourist perceptions in terms of overall atmosphere and 
presentation of the museum. This signifies that accessibility does not necessarily 
influence how tourists perceive the museum’s overall ambiance and presentation. This 
could mean that while ease of access contributes to visitor convenience, it does not 
significantly affect their aesthetic or experiential assessment of the museum environment. 
This is in contradiction to the study of Walker and Ramirez (2022), which suggested that 
museum accessibility enhances the overall visitor experience, including their perception 
of the museum's ambiance. However, it is possible that other factors, such as exhibit 
design and museum layout, play a more crucial role in shaping visitor perceptions of the 
museum’s presentation. 

 
Overall, these findings highlight the importance of exhibit quality, visitor services, 

and accessibility in shaping tourist satisfaction and perceptions of the National Museum 
in Dumaguete City. The significant relationships suggest that improving these factors can 
lead to a more positive visitor experience, reinforcing the need for museum management 
to focus on exhibit enhancement, service improvements, and accessibility initiatives. 
However, the insignificant relationship between accessibility and the overall atmosphere 
indicates that further studies are needed to explore additional factors influencing tourist 
perceptions of museum presentation. 
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Conclusions 
 

The study implies that to enhance tourist satisfaction at The National Museum in 
Dumaguete City, the primary focus should be on maintaining high-quality exhibits and 
excellent visitor services rather than solely improving accessibility. 

 
Although accessibility supports convenience and learning, it does not significantly 

shape tourists’ perception of the museum’s ambiance. Therefore, museum management 
should prioritize curating engaging exhibits, offering quality services, and maintaining a 
well-kept environment to strengthen the museum’s role as a major cultural and 
educational attraction, ultimately increasing its appeal to both local and international 
visitors. 

 
Recommendations 
 

Based on the findings, the researcher wholeheartedly recommends the following 
to museum administrators, local government and tourism officials, museum staff, and 
future researchers:   

 
Museum Administrators: 
 

1. Improve exhibit quality by incorporating more interactive and immersive displays 
to further enhance visitor engagement and learning experiences.   

2. Regularly update and diversify museum exhibits to ensure continued visitor 
interest and educational relevance.   

3. Enhance accessibility by providing clearer directional signs, improving pathways, 
and ensuring facilities are inclusive for all visitors, including persons with 
disabilities.   
 

Local Government and Tourism Officials:   
 

4. Strengthen promotional efforts for the National Museum by integrating it into 
tourism campaigns and partnering with travel agencies to attract more visitors.   

5. Increase funding for museum improvements, including exhibit development, 
maintenance, and expansion of visitor amenities.   

6. Develop policies that encourage cultural institutions to integrate more modern 
technology, such as virtual tours and interactive digital displays, to enhance visitor 
experience. 
   

Museum Staff:  
 

7. Improve visitor services by offering guided tours, educational workshops, and 
interactive activities to create a more engaging museum experience.   

8. Conduct regular visitor satisfaction surveys to gather feedback and identify areas 
for improvement.   
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9. Provide continuous training for staff to ensure high-quality service and 
knowledgeable assistance for tourists.   

 
Compliance with Ethical Standards 
 

The researcher showed all the necessary ethical consideration on the entire 
duration of the study. Since humans were chosen as the study participants, confidentiality 
of information was observed. Ensuring the dignity and privacy of participants is also a 
must. Further, minimizing potential risk to the participants was observed. 

 
The researchers followed the ethical protocols of Metro Dumaguete College. To 

ensure that the research topic was evidently sound significant and ethically correct, 
consultation was pursued. Moreover, the participants signed a consent form along with 
the full understanding of the risk and benefits of the study being conducted. 
 
 
REFERENCES 
 
Anderson, M., & Brown, T. (2021). Interactive museums: Engaging audiences through 

immersive exhibits. Museum Studies Journal, 15(3), 45-62. 
Bautista, M. A., Rojas, S. E., & Silva, D. R. (2023). The integration of digital 

technologies in heritage tourism: Opportunities and challenges. Journal of 
Cultural Heritage Management, 12(3), 245-259. 

Bitgood, S. (2021). Attention and value: Keys to understanding museum visitors. 
Routledge. 

Black, G. (2020). Museums and the challenge of change: Old institutions in a new 
world. Routledge. Retrieved from 
https://www.taylorfrancis.com/books/edit/10.4324/9781003043010/museums-
challenge-change-graham-black 

Black, G. (2021). Museums and the challenge of change: Old institutions in a new 
world. Routledge. 

Brown, K., & Taylor, M. (2022). Inclusive tourism: Enhancing accessibility and visitor 
experiences. Tourism Management Journal, 45(3), 112-128. 

Brown, K., & Wilson, M. (2023). Enhancing visitor experiences in museums: The role of 
staff engagement and accessibility. Museum Studies Journal, 29(2), 134-152. 

Brown, S., & Davis, M. (2020). Enhancing visitor learning in museums: The role of 
informative content and educational materials. Journal of Museum Education, 
45(2), 134-148.  

Carter, L., & Nguyen, T. (2021). Interactive exhibits and visitor engagement: A study on 
learning retention in museums. International Journal of Museum Education, 
15(1), 45-60. 

Dawson, P., & Cruz, J. (2024). Designing inclusive museum spaces: The impact of 
accessibility on visitor perceptions. Museum and Heritage Research, 31(1), 75-
89. 

https://www.taylorfrancis.com/books/edit/10.4324/9781003043010/museums-challenge-change-graham-black
https://www.taylorfrancis.com/books/edit/10.4324/9781003043010/museums-challenge-change-graham-black


296 
 

Ignatian International Journal for Multidisciplinary Research            Vol 3 No 5          May 2025         www.icceph.com 

 

Falk, J. H., & Dierking, L. D. (2022). The museum experience revisited. Routledge. 
Retrieved from 
https://www.taylorfrancis.com/books/mono/10.4324/9781315417851/museum-
experience-revisited-john-falk-lynn-dierking 

Falk, J. H., & Dierking, L. D. (2023). The museum experience revisited. Routledge. 
Fernando, A. F., & Santos, P. M. (2023). The role of interactive exhibits in enhancing 

visitor engagement in Philippine museums. Philippine Journal of Tourism 
Research, 8(2), 114-130. 

Hooper-Greenhill, E. (2021). Museums and the shaping of knowledge. Routledge. 
Kim, R., & Santos, D. (2023). Accessibility and visitor satisfaction in cultural institutions: 

A case study of urban museums. Tourism and Culture Journal, 18(3), 210-225. 
Labrador, M. T., Martinez, J. F., & Garcia, R. L. (2022). Challenges and opportunities for 

improving visitor services at Philippine cultural heritage sites. International 
Journal of Heritage Studies, 28(6), 498-515. 

Lee, J. H., Kim, S. H., & Yoon, S. J. (2023). Exploring the role of interactive technologies 
in museums: The relationship between technology integration and tourist 
satisfaction. Tourism Management Perspectives, 41, 100843.  

Lee, S., & Martinez, A. (2022). Guided tours and visitor experiences: The influence of 
museum services on satisfaction levels. Journal of Cultural Tourism, 27(2), 89-
105. 

Lee, Y., Kim, S., & Park, J. (2021). Analyzing tourist satisfaction in urban heritage sites: 
Focus on service quality and cultural experiences. Tourism Management 
Perspectives, 37, 100762.  

Lee, Y., Lee, J., & Lee, H. (2023). Interactive technologies in museums: Impact on 
visitor engagement and satisfaction. Journal of Tourism and Cultural Heritage, 
20(2), 123-137.  

McMillan, J.H. and Schumacher, S. (2001) Research in Education. A Conceptual 
Introduction. 5th Edition, Longman, Boston. 

Nolasco, J. (2021). The state of heritage tourism in the Philippines: Funding and 
management issues. Philippine Tourism Review, 14(1), 72-89. 

Packer, J., & Ballantyne, R. (2021). Designing Effective Visitor Experiences: Enhancing 
Learning, Enjoyment, and Satisfaction in Museums and Cultural Attractions. 
Springer. 

Paraskevaidis, P., & Andriotis, K. (2022). The role of museum staff in visitor experience 
and satisfaction. Journal of Heritage Tourism, 17(4), 455-470.  

Reilly, M., & Williams, D. (2020). Museum Safety and Security: Best Practices for 
Protecting Visitors and Collections. Museum Press. 

Reyes, M. C., & Cruz, R. J. (2020). Accessibility challenges in Philippine heritage sites: 
A case study of rural tourism. Asia Pacific Journal of Tourism Research, 25(4), 
376-389.  

Richards, G., & Wilson, J. (2022). Cultural tourism and economic impact: The role of 
museums in destination development. Journal of Tourism Research, 28(2), 112-
130. 

https://www.taylorfrancis.com/books/mono/10.4324/9781315417851/museum-experience-revisited-john-falk-lynn-dierking
https://www.taylorfrancis.com/books/mono/10.4324/9781315417851/museum-experience-revisited-john-falk-lynn-dierking


297 
 

Ignatian International Journal for Multidisciplinary Research            Vol 3 No 5          May 2025         www.icceph.com 

 

Seraphin, H., Sheeran, P., & Volo, S. (2019). Overcrowding in cultural heritage tourism: 
The implications for visitor experience and preservation. Tourism Management, 
71, 242-250.  

Smith, J., & Jones, L. (2023). The role of accessibility in tourist satisfaction: A case 
study of cultural heritage sites. Journal of Travel and Tourism Research, 50(2), 
75-89. 

Smith, J., & Lopez, C. (2020). Museum curation and visitor engagement: Strategies for 
enhancing learning experiences. Journal of Museum Studies, 22(4), 321-338. 

Smith, L., & Jones, P. (2023). Museums as educational resources: Enhancing learning 
and cultural appreciation. International Journal of Cultural Heritage, 20(4), 78-
95.Hein, G. E. (2022). Learning in the museum. Routledge. 

Smith, L., Jones, T., & Cooper, D. (2022). Sustainable tourism and heritage site 
preservation: A global perspective. Journal of Sustainable Tourism, 30(5), 715-
731.  

Timothy, D. J., & Nyaupane, G. P. (2020). Heritage tourism and economic development 
in emerging destinations. Tourism Geographies, 22(3), 422-441.  

UNESCO. (2020). Cultural heritage and sustainable tourism. 
https://whc.unesco.org/en/culture-and-sustainable-tourism 

Walker, H., & Ramirez, P. (2022). The role of accessibility in shaping museum 
atmospheres: Visitor perspectives and challenges. Cultural Heritage and 
Museum Studies, 24(1), 56-72. 

 
 
 
 
 

 

APA Citation: 
  
Ausejo, P. A. H., Calumpang, M. T., De Los Reyes, J. A., Enojo, Z. T., Pael, C. J. E., Ramirez, J. H. B., 
Tag, E., Grapa, C. C., Repollo, J. B., Pariscal, J. A., Calisang, C. P., Melon, E. C., & Morqueda, M. 
(2025). ASSESSING TOURIST SATISFACTION IN HERITAGE SITES: A CASE STUDY OF 
NATIONAL MUSEUM OF THE PHILIPPINES- DUMAGUETE. Ignatian International Journal for 
Multidisciplinary Research, 3(5), 278–297. https://doi.org/10.5281/zenodo.15383510  
 
 
 
Corresponding author: pariscal.jerry@mdci.edu.ph 


