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ABSTRACT

The study aimed to explore tourists’ experiences during the Buglasan Festival in
Negros Oriental and assess its impact on cultural identity and tourism promotion. A self-
made survey questionnaire was used to gather data from festival attendees. Statistical
tools such as frequency and percentage, weighted mean, and Pearson’s Correlation
Coefficient were applied to analyze the data. Findings revealed that cultural
performances, past experiences, and perceived safety significantly influenced tourists’
decisions to attend the festival. Among these, cultural performances had the strongest
impact, highlighting the festival’'s role in showcasing local heritage. Additionally, the
Buglasan Festival greatly enhanced tourists' perception of cultural identity by fostering
cultural awareness, appreciation, and connection to local traditions. The event also
played a crucial role in encouraging festival promotion and revisits, reinforcing its
contribution to tourism development. Challenges identified in the study included adverse
weather conditions, event management issues, safety concerns, and inadequate venue
facilities. Weather conditions had the most significant impact on tourist experiences, while
moderate concerns were raised regarding event quality, security, and infrastructure.
These findings indicate the need for improved festival planning, enhanced safety
measures, and upgraded facilities to ensure a better visitor experience. The study
suggests that balancing cultural promotion, festival management, and tourist safety is
essential for sustaining the festival’'s impact on tourism and heritage preservation.
Strengthening these aspects will contribute to the long-term success of the Buglasan
Festival as a key cultural and tourism event.



Keywords: Buglasan Festival, tourist experience, cultural identity, tourism promotion,
cultural performances, festival management, event safety, tourism development, visitor
satisfaction, heritage preservation.

INTRODUCTION

Festivals have long been celebrated as platforms for cultural expression and
economic growth. However, issues such as over-tourism, environmental degradation, and
the commodification of culture often arise when hosting large-scale events. Over-tourism
has been shown to strain infrastructure and diminish the quality of tourist experiences, as
noted in the work of Scheyvens, et al. (2021). Furthermore, environmental concerns, such
as increased waste production and carbon emissions, are common challenges
associated with festivals (Dredge, et al., 2020). Additionally, cultural commodification—
where cultural traditions are altered to cater to tourist expectations—threatens the
authenticity of such events (Richards, 2022). These issues underscore the need for
sustainable and culturally respectful approaches to tourism and festival management.

In the Philippine context, festivals like the Buglasan Festival in Negros Oriental
showcase the region's rich cultural heritage. However, challenges such as inadequate
infrastructure, poor event management, and safety concerns hinder the overall tourist
experience. For instance, studies have highlighted the lack of well-maintained facilities
and amenities in provincial areas, which negatively impacts visitor satisfaction (De Luna,
et al., 2021). Moreover, weather-related disruptions and limited crowd control measures
exacerbate these problems, as noted by Santos, et al. (2023). Despite the vibrant cultural
showcases, these logistical shortcomings may deter repeat visits and diminish the event's
reputation, necessitating a deeper exploration of these issues to enhance the festival's
appeal and sustainability.

Existing research primarily focuses on the economic benefits and cultural
significance of festivals. For example, a study by Garcia and Lopez (2022), examined the
economic impact of Philippine festivals, emphasizing their role in boosting local
economies but paying limited attention to the tourists' lived experiences. In contrast, this
study centers on exploring tourists’ experiences during the Buglasan Festival, addressing
factors influencing attendance, challenges encountered, and the festival's impact on
cultural perceptions. By filling this gap, the research contributes to a more holistic
understanding of how festivals can improve visitor satisfaction and support cultural
heritage preservation.

The compelling reason for conducting this study lies in its potential to enhance the
cultural and economic significance of the Buglasan Festival in Negros Oriental. As a
prominent event that celebrates the province’s rich heritage, it attracts a diverse audience
whose experiences can significantly influence the festival's reputation and long-term
sustainability. By focusing on tourists' experiences, this study aims to provide actionable
insights to improve event planning, ensure visitor satisfaction, and promote cultural
identity. Moreover, the research addresses critical challenges such as safety, event
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quality, and infrastructure, offering practical solutions that can help stakeholders create a
more inclusive and memorable festival for both local and international audiences.

Research Questions

The study aims to explore the tourists’ experiences during the Buglasan Festival
in Negros Oriental. Specifically, the study seeks to address the following questions:

1. To what extent do the following factors influence tourists’ decisions to attend the
Buglasan Festival
1.1Cultural Performance and Exhibits;
1.2 Previous experience and satisfaction; and
1.3 Perceived safety during the event
2. To what extent do tourists encounter challenges or issues during the Buglasan
Festival in terms of the following:
2.1Weather conditions
2.2 Event quality and management;
2.3 Safety and security; and
2.4 Facilities and amenities in the venue
3. To what extent does the Buglasan Festival impact tourists’ perception of the
cultural identity of Negros Oriental in terms of:
3.1Cultural Awareness;
3.2Cultural Appreciation;
3.3Perception of local Identity; and
3.4Intention to Promote or Return?
4. Is there a significant relationship between the extent to which the Buglasan Festival
impacts tourists’ perception of the cultural identity of Negros Oriental and:
4.1the extent to which various factors influence tourists’ decisions to attend the
Buglasan Festival, and
4.2the extent to which tourists encounter challenges or issues during the Buglasan
Festival?

METHODOLOGY
Research design

The study utilized a descriptive-correlational survey to examine tourists'
experiences and perceptions during the Buglasan Festival in Negros Oriental. The
descriptive-correlational approach was employed to provide a detailed description of the
relationships between various factors influencing tourists' decisions to attend the festival
and the challenges they encountered during the event. This approach also allowed for
the analysis of how these factors, such as cultural performances, safety perceptions, and
event management, impacted tourists' perception of the cultural identity of Negros
Oriental.
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The primary tool for data collection was a structured survey questionnaire. The
questionnaire was designed to measure tourists' perceptions of the influence of cultural
performances and exhibits, their previous experiences and satisfaction, and their
perceived safety during the festival. It also assessed the challenges tourists faced,
including weather conditions, event quality, safety and security, and the availability of
facilities. Additionally, the questionnaire examined the impact of the festival on tourists'
cultural awareness, cultural appreciation, and perceptions of local identity, as well as their
intention to promote or return to Negros Oriental.

The collected data was analyzed using descriptive and correlational statistical
methods. The analysis provided insights into the factors that influenced tourists' decisions
to attend the festival, their experiences during the event, and the extent to which the
festival affected their perception of the cultural identity of Negros Oriental. The study
aimed to contribute to the understanding of how festivals impact cultural tourism and the
factors that enhance or hinder tourists' experiences.

Research respondents

The respondents of the study were local residents and local tourists who had
experienced the Buglasan Festival in Dumaguete City, Negros Oriental. Purposive
sampling method was utilized to select the respondents, ensuring that only those who
had attended and participated in the festival were included. A total of 50 respondents were
chosen, consisting of 30 local residents and 20 local tourists. The selection of
respondents was aimed at obtaining insights into their experiences and perceptions of
the festival, including cultural performances, safety, and challenges encountered during
the event. Data were collected from individuals who had previously participated in the
Buglasan Festival, allowing the study to gather meaningful insights from those with
firsthand experience of the event.

Research Instruments

In gathering important data for the study, the researcher utilized a validated self-
made survey questionnaire. The questionnaire was designed to collect data on tourists'
experiences and perceptions during the Buglasan Festival, including factors influencing
their decision to attend, challenges encountered, and the impact of the festival on their
perception of the cultural identity of Negros Oriental.

The first part of the questionnaire introduced the purpose of the study and outlined
the objectives through a brief letter. Clear instructions were provided to ensure that the
respondents understood the content and could easily complete the survey. The
questionnaire also included demographic questions to collect important information about
the respondents’ profile, such as age, gender, and previous experiences with the festival.

To ensure the validity of the instrument, the researcher consulted with the subject
teacher to ensure the validity of the instrument's content. Apart from the subject teacher,
the researcher also showed it to three experts in the field of tourism and event
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management. They checked if the aspects included in the indicators were coherent. The
suggestions and corrections of the reviewers were carefully considered by the researcher
for the improvement of the entire research and for modifying it based on the
questionnaire's validity.

In assessing the certainty of the items, a dry-run was conducted. Ten respondents
were selected for the dry-run, and the items were evaluated using Cronbach's alpha test
to measure internal consistency. This test was appropriate for a survey where responses
varied, and the results showed that all items in the questionnaire reached a reliability
score above 0.70, confirming the instrument’s reliability. This process ensured that the
survey questionnaire was both valid and reliable for the study.

Research procedure

After the initial defense, the researchers integrated all the corrections and
suggestions provided by the panel members. A letter of request to conduct the study was
sent to the Dumaguete City Tourism Office, seeking permission to gather data from
individuals who had experienced the Buglasan Festival. Upon receiving approval, the
researchers identified eligible respondents through purposive sampling, focusing on local
residents and tourists who had participated in the festival.

The researchers contacted the selected respondents through personal referrals
and community networks. The purpose and significance of the study were explained to
the respondents, and they were informed about the voluntary nature of their participation.
After obtaining their consent, the survey questionnaires were personally distributed to the
respondents. During the data collection, the researchers ensured that instructions were
clear and that respondents were comfortable answering the questions. Finally, the
researchers processed the collected data using MS Excel, followed by the analysis and
interpretation of the results to derive insights for the study.

RESULTS

Table 1.1 shows the extent to which various factors influence tourists’ decisions to
attend the Buglasan Festival in terms of Cultural Performance and Exhibits.

Table 1.1
Extent of factors influence tourists’ decisions to attend the Buglasan Festival in
terms of Cultural Performance and Exhibits

Cultural Performance and Exhibits wx Verbal Extent of
Description Impact

1. Convenient transportation made travel to and from the venue easy, even .

during peak hours. 3.75 Agree High Impact
2. The Buglasan Festival Fair Booth provided an enjoyable experience. 4.33 Strongly Agree Very High Impact
3. The souvenirs beautifully represented Negros Oriental’s culture. 4.35 Strongly Agree Very High Impact
4. The Buglasan Street Dance Competition gave municipalities and cities a .

platform to showcase local talent and culture. 4.67 Strongly Agree Very High Impact
5. The Buglasan singing and poetry competitions highlighted local talent. 4.27 Strongly Agree Very High Impact
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6. The food stalls at the Buglasan Festival offered delicious and affordable

- 4.15 Agree High Impact
options
Composite 4.25 Strongly Agree  Very High Impact
Legend: Scale Verbal Description Extent of Impact
4.21-5.00 Strongly Agree Very High Impact
3.41-4.20 Agree High Impact
2.61-3.40 Neutral Moderate Impact
1.81-2.60 Disagree Very Minimal Impact
1.00 - 1.80 Strongly Disagree No Impact

Table 1.2 shows the extent to which various factors influence tourists’ decisions to
attend the Buglasan Festival in terms of Previous Experience and Satisfaction.

Table 1.2

Extent of factors influence tourists’ decisions to attend the Buglasan Festival in
terms of Previous Experience and Satisfaction

Previous Experience and Satisfaction wXx Verbal Extent of
Description Impact
1. The Buglasan Festival felt safe during events at the oval. 3.81 Agree High Impact
2. The park had ample seating for visitors. 3.52 Agree High Impact
3. Walking around the park was enjoyable. 4 Agree High Impact
4. The Buglasan Festival is highly recommended for tourists. 4.25 Strongly Agree  Very High Impact
5. The festival facilities, including restrooms, were clean and 3.75 Adree High Impact
well-maintained. ’ g g P
Composite 3.87 Agree High Impact
Legend: Scale Verbal Description Extent of Impact
4.21-5.00 Strongly Agree Very High Impact
3.41-4.20 Agree High Impact
2.61-3.40 Neutral Moderate Impact
1.81-2.60 Disagree Very Minimal Impact
1.00 - 1.80 Strongly Disagree No Impact

Table 1.3 presents the extent to which perceived safety during the event influences
tourists’ decisions to attend the Buglasan Festival.

Table 1.3

Extent of factors influence tourists’ decisions to attend the Buglasan Festival in
terms of Perceived Safety during the Event

Perceived Safety during the Event wXx Verbal Extent of
Description Impact
1. The Buglasan Festival felt safe for attendees. 3.75 Agree High Impact
2. Organizers implemented safety precautions throughout the event. 3.92 Agree High Impact
3. The venue was comfortable. 3.65 Agree High Impact
4. Events held in the oval were well-managed, even during peak 3.5 Agree High Impact
crowds.
5. The overall experience was positive and incident-free. 3.79 Agree High Impact
Composite 3.72 Agree High Impact
Legend: Scale Verbal Description Extent of Impact
4.21-5.00 Strongly Agree Very High Impact
3.41-4.20 Agree High Impact
2.61-3.40 Neutral Moderate Impact
1.81-2.60 Disagree Very Minimal Impact
1.00 - 1.80 Strongly Disagree No Impact
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Table 2.1 shows the extent to which tourists encounter challenges or issues during
the Buglasan Festival in terms of weather conditions.

Table 2.1
Extent do tourists encounter challenges or issues during the Buglasan Festival in
terms of Weather Conditions

Weather Conditions wX Verbal Extent of
Description Impact
1. The weather affected my ability to fully enjoy the festival. 3.88 Agree High Impact
2. It caused several problems during my time at the Buglasan Festival. 3.71 Agree High Impact
3. The organizers’ weather preparations were insufficient to address the 3.79 Agree High Impact
challenges | faced.
4. The weather had a noticeable negative impact on my overall 3.73 Agree High Impact
experience.
5. It made it difficult to fully enjoy the outdoor events. 3.79 Agree High Impact
Composite 3.78 Agree High
Impact
Legend: Scale Verbal Description Extent of Impact
4.21-5.00 Strongly Agree Very High Impact
3.41-4.20 Agree High Impact
2.61-3.40 Neutral Moderate Impact
1.81-2.60 Disagree Very Minimal Impact
1.00 - 1.80 Strongly Disagree No Impact

Table 2.2 shows the extent to which tourists encounter challenges or issues during
the Buglasan Festival in terms of event quality and management.

Table 2.2
Extent do tourists encounter challenges or issues during the Buglasan Festival in
terms of Event Quality and Management

Event Quality and Management wx Verbal Extent of Impact
Description
1. The Buglasan Festival was poorly organized and planned. 3.06 Neutral Moderate Impact
2.  The event flow was confusing and hard to follow. 2.83 Neutral Moderate Impact
3. The performances and activities were not engaging or 2.67 Neutral Moderate Impact
entertaining.
4. Scheduling and communication about event changes were 2.96 Neutral Moderate Impact
insufficient.
5. Overall, the event quality was disappointing. 2.65 Neutral Moderate Impact
Composite 2.83 Neutral Moderate
Impact
Legend: Scale Verbal Description Extent of Impact
4.21-5.00 Strongly Agree Very High Impact
3.41-4.20 Agree High Impact
2.61-3.40 Neutral Moderate Impact
1.81-2.60 Disagree Very Minimal Impact

Table 2.3 shows the extent to which tourists encounter challenges or issues during
the Buglasan Festival in terms of Safety and Security.
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Table 2.3
Extent do tourists encounter challenges or issues during the Buglasan Festival in
terms of Safety and Security

Safety and Security wx Verbal Extent of Impact
Description
1. Igsg{aecjk of security personnel in key areas made me feel 317 Neutral Moderate Impact
2. Dim lighting in some areas created safety concerns. 3.27 Neutral Moderate Impact
3. Limited first aid availability in the area. 3.15 Neutral Moderate Impact
4. Crowd control was poorly managed. 3.4 Neutral Moderate Impact
5. The organizers did not prioritize attendees’ safety and 3.08 Neutral Moderate Impact
well-being.
Composite 3.21 Neutral Moderate Impact
Legend: Scale Verbal Description Extent of Impact

4.21-5.00 Strongly Agree Very High Impact

3.41-4.20 Agree High Impact

2.61-3.40 Neutral Moderate Impact

1.81-2.60 Disagree Very Minimal Impact

1.00 - 1.80 Strongly Disagree No Impact

Table 2.4 shows the extent to which tourists encounter challenges or issues during
the Buglasan Festival in terms of facilities and amenities in the venue.

Table 2.4
Extent do tourists encounter challenges or issues during the Buglasan Festival in
terms of Facilities and Amenities in the Venue

Facilities and Amenities in the Venue wx Verbal Extent of
Description Impact
1. Restrooms were unclean and lacked supplies like soap, hand Moderate
" . 3.04 Neutral
sanitizer, and toilet paper. Impact
2. Seating was insufficient for the large crowd and not conveniently Moderate
- 34 Neutral
located near stages or activity areas. Impact
3. Food and beverage vendors were hard to access and offered limited, Moderate
. ) 3.06 Neutral
expensive options. Impact
4. Signage and directions, including those for first aid and information Moderate
2.9 Neutral
booths, were unclear and unhelpful. Impact
5. There were not enough trash cans to accommodate festival waste. Moderate
3.10 Neutral
Impact
Composite 31 Neutral Moderate
Impact
Legend: Scale Verbal Description Extent of Impact
4.21-5.00 Strongly Agree Very High Impact
3.41-4.20 Agree High Impact
2.61-3.40 Neutral Moderate Impact
1.81-2.60 Disagree Very Minimal Impact
1.00 - 1.80 Strongly Disagree No Impact

Table 3.1 shows the extent to which the Buglasan Festival impacts tourists’
perception of cultural identity in terms of Cultural Awareness.
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Table 3.1
Extent of Buglasan Festival impact tourists’ perception of the cultural identity in
terms of Cultural Awareness

Cultural Awareness wx Verbal Extent of
Description Impact
1. The Buglasan Festival helped me understand the cultural traditions of 45 Strongly Very High
Negros Oriental, including the Festival of Festivals and local crafts. ' Agree Impact
2.  The showdown competition among municipalities and cities increased 4.44 Strongly Very High
my awareness of Negros Oriental’s cultural heritage. ) Agree Impact
3. Exhibits of indigenous crafts and agricultural products showcased the 45 Strongly Very High
region’s unique culture. ‘ Agree Impact
4. The festival enhanced my understanding of Negros Oriental’s history. 4.42 Strongly Very High
’ Agree Impact
5. The Buglasan Festival effectively promoted appreciation for the 45 Strongly Very High
province’s culture and traditions. ‘ Agree Impact
Composite 4.47 Strongly Very High
) Agree Impact
Legend: Scale Verbal Description Extent of Impact
4.21-5.00 Strongly Agree Very High Impact
3.41-4.20 Agree High Impact
2.61-3.40 Neutral Moderate Impact
1.81-2.60 Disagree Very Minimal Impact
1.00 - 1.80 Strongly Disagree No Impact

Table 3.2 shows the extent to which the Buglasan Festival impacts tourists'
perception of cultural identity in terms of Cultural Appreciation.

Table 3.2
Extent of Buglasan Festival impact tourists’ perception of the cultural identity in
terms of Cultural Appreciation

Cultural Appreciation wx Verbal Extent of
Description Impact

Strongly Very High

1. The Buglasan Festival deepened my appreciation for cultural dances

from different cities and municipalities. 435 Agree Impact
2. It highlighted the unique traditions of Negros Oriental. 4.44 Strongly Very High
' Agree Impact
3. The cultural exhibits provided a deeper understanding of local 4.4 Strongly Very High
heritage. ' Agree Impact
4. The festival celebrated the culture and traditions of Negros Oriental. 4.48 Strongly Very High
' Agree Impact
5. Local food and crafts enhanced my appreciation for the region’s 4.42 Strongly Very High
culture. ' Agree Impact
Composite 4.42 Strongly Very High
) Agree Impact
Legend: Scale Verbal Description Extent of Impact
4.21-5.00 Strongly Agree Very High Impact
3.41-4.20 Agree High Impact
2.61-3.40 Neutral Moderate Impact
1.81-2.60 Disagree Very Minimal Impact
1.00 - 1.80 Strongly Disagree No Impact

Table 3.3 presents the extent to which the Buglasan Festival impacts tourists’
perception of cultural identity, specifically in terms of Perception of Local Identity.
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Table 3.3
Extent of Buglasan Festival impact tourists’ perception of the cultural identity in

terms of Perception of Local Identity

Perception of Local Identity wx Verbal Extent of
Description Impact

1. The Buglasan Festival helped me understand the way of life in Negros 463 Strongly Very High
Oriental. ) Agree Impact

2. It strongly represented the province’s cultural identity. 452 Strongly Very High
’ Agree Impact
3. The festival successfully showcased the richness of Negros Oriental’s 458 Strongly Very High
culture. ’ Agree Impact
4. It strengthened my understanding of the region’s unique cultural 4.46 Strongly Very High
identity. ' Agree Impact
5. The festival highlighted the distinct traditions and heritage of Negros 452 Strongly Very High
Oriental. ) Agree Impact
Composite 454 Strongly Very High
) Agree Impact
Legend: Scale Verbal Description Extent of Impact
4.21-5.00 Strongly Agree Very High Impact
3.41-4.20 Agree High Impact
2.61-3.40 Neutral Moderate Impact
1.81-2.60 Disagree Very Minimal Impact
1.00 - 1.80 Strongly Disagree No Impact

Table 3.4 shows the extent to which the Buglasan Festival impacts tourists
perception of the cultural identity of Negros Oriental in terms of their intention to promote
or return.

Table 3.4
Extent of Buglasan Festival impact tourists’ perception of the cultural identity in
terms of Intention to Promote or Return

Intention to Promote or Return wx Verbal Extent of
Description Impact
1. The Buglasan Festival is recommendable as a cultural experience to 4.44 Strongly Very High
other tourists visiting Negros Oriental. Agree Impact
2. The festival's promotion of local traditions inspires me to revisit the 4.5 Strongly Very High
province. Agree Impact
3. lIts cultural activities are worth recommending to my friends and 4.42 Strongly Very High
family. Agree Impact
4. The Buglasan Festival gave me ideas on how to promote Negros 4.54 Strongly Very High
Oriental’s culture and traditions to others. Agree Impact
5. My experience at the festival has encouraged me to share it with 4.4 Strongly Very High
others. Agree Impact
Composite 4.46 Strongly Very High
Agree Impact
Legend: Scale Verbal Description Extent of Impact
4.21-5.00 Strongly Agree Very High Impact
3.41-4.20 Agree High Impact
2.61-3.40 Neutral Moderate Impact
1.81-2.60 Disagree Very Minimal Impact
1.00 - 1.80 Strongly Disagree No Impact

Table 4.1 shows the relationship between cultural awareness, cultural
appreciation, perception of local identity, and intention to promote or return, and the extent
to which various factors influence tourists’ decisions to attend the Buglasan Festival in

133

Ignatian International Journal for Multidisciplinary Research Vol 3No 5 May 2025 www.icceph.com



terms of cultural performances and exhibits, previous experience and satisfaction, and
perceived safety during the event.

Table 4.1
Extent to which various factors influence tourists’ decisions to attend the Buglasan
Festival

Variables Correlated Pearsonr p-value Decision Remark
Cultural Awareness

Cultural Performance and Exhibits 0.670 0.000 Reject Ho1 Significant
Previous Experience and Satisfaction 0.446 0.002 Reject Ho1 Significant
Perceived Safety during the Event 0.220 0.134 Fa“edi_:gfeject Not significant
Cultural Appreciation

Cultural Performance and Exhibits 0.713 0.000 Reject Ho1 Significant
Previous Experience and Satisfaction 0.444 0.002 Reject Ho1 Significant
Perceived Safety during the Event 0.246 0.092 Fa“edi_:gfejec‘ Not significant
Perception of Local Identity

Cultural Performance and Exhibits 0.717 0.000 Reject Ho1 Significant
Previous Experience and Satisfaction 0.560 0.000 Reject Ho1 Significant
Perceived Safety during the Event 0.292 0.044 Reject Ho1 Significant
Intention to Promote or Return

Cultural Performance and Exhibits 0.744 0.000 Reject Ho1 Significant
Previous Experience and Satisfaction 0.540 0.000 Reject Ho1 Significant
Perceived Safety during the Event 0.299 0.039 Reject Ho1 Significant

Table 4.2 shows the extent to which tourists encounter challenges or issues during
the Buglasan Festival and its relationship with cultural awareness, cultural appreciation,
perception of local identity, and intention to promote or return.

Table 4.2
Extent to which tourists encounter challenges or issues during the Buglasan
Festival

Variables Correlated Pearson r p-value Decision Remark
Cultural Awareness
Weather Conditions 0.372 0.009 Reject Hoz2 Significant
Event Quality and Management -0.270 0.064 Failed to Reject Ho2 Not significant
Safety and Security -0.090 0.541 Failed to Reject Ho2 Not significant
Facilities and Amenities in the Venue -0.010 0.947 Failed to Reject Ho2 Not significant
Cultural Appreciation
Weather Conditions 0.351 0.014 Reject Hoz2 Significant
Event Quality and Management -0.256 0.080 Failed to Reject Ho2 Not significant
Safety and Security -0.089 0.546 Failed to Reject Ho2 Not significant
Facilities and Amenities in the Venue -0.052 0.726 Failed to Reject Ho2 Not significant
Perception of Local Identity
Weather Conditions 0.374 0.009 Reject Hoz2 Significant
Event Quality and Management -0.152 0.302 Failed to Reject Ho2 Not significant
Safety and Security 0.001 0.994 Failed to Reject Ho2 Not significant
Facilities and Amenities in the Venue -0.004 0.980 Failed to Reject Ho2 Not significant
Intention to Promote or Return
Weather Conditions 0.352 0.014 Reject Hoz2 Significant
Event Quality and Management -0.190 0.196 Failed to Reject Ho2 Not significant
Safety and Security -0.057 0.700 Failed to Reject Ho2 Not significant
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Facilities and Amenities in the Venue 0.004 0.981 Failed to Reject Ho2 Not significant

DISCUSSION

Extent of factors influence tourists’ decisions to attend the Buglasan Festival in
terms of Cultural Performance and Exhibits

Table 1.1 shows the extent to which various factors influence tourists’ decisions to
attend the Buglasan Festival in terms of Cultural Performance and Exhibits. The findings
reveal that cultural performances and exhibits play a significant role in attracting tourists,
with an overall weighted mean of (wx = 4.25), indicating a "Strongly Agree" rating and a
"Very High Impact" extent. This suggests that the festival's cultural showcases are highly
valued by visitors and significantly contribute to their decision to attend.

The highest-rated item is the Buglasan Street Dance competition gave
municipalities and cities a platform to showcase local talent and culture (wx = 4.67), which
suggests that this event serves as a powerful platform for municipalities and cities to
highlight their local talent and cultural heritage. The strong agreement among
respondents indicates that the street dance competition is a major draw for tourists,
reinforcing its role as a key attraction of the festival. Similarly, the souvenirs beautifully
represented Negros Oriental’s culture received a high rating (wx = 4.35), reflecting the
importance of cultural identity in tourism experiences. Souvenirs act as tangible
representations of a destination’s traditions, making them valuable to visitors seeking to
bring home a piece of the local culture.

Additionally, the Buglasan Festival Fair Booth provided an enjoyable experience
(wx = 4.33) and the Buglasan singing and poetry competitions highlighted local talent (wx
= 4.27) also received a "Strongly Agree" rating, highlighting the significance of interactive
and artistic showcases in enhancing the festival experience. The positive reception
towards these events suggests that they effectively engage tourists by offering unique
and authentic cultural expressions. Meanwhile, the food stalls at the Buglasan Festival
offered delicious and affordable options (wx = 4.15) and convenient transportation made
travel to and from the venue easy, even during peak hours (wx = 3.75) were also rated
favorably, though slightly lower, indicating that while these aspects contribute to the
overall experience, they are not the primary factors influencing tourists’ decisions.

One possible explanation for these findings is the growing recognition of cultural
festivals as major tourism drivers. According to Richards (2023), cultural festivals serve
as dynamic platforms for showcasing local heritage, fostering cultural exchange, and
boosting tourism economies. The Buglasan Festival, known as the "Festival of Festivals,"
effectively aligns with this trend by offering diverse cultural performances and exhibits that
celebrate the identity of Negros Oriental. The high ratings for cultural activities suggest
that tourists are drawn to authentic and immersive experiences, which are key motivations
for festival attendance.

135

Ignatian International Journal for Multidisciplinary Research Vol 3No 5 May 2025 www.icceph.com



Moreover, the significance of the street dance competition aligns with the findings
of Getz and Page (2022), who emphasized that dance festivals and performances
enhance a destination's appeal by providing a visual and emotional connection to its
cultural heritage. Street dancing, in particular, has been recognized as a vibrant and
engaging way to narrate historical and cultural stories, making it an essential component
of successful festival tourism.

The role of cultural souvenirs in influencing tourists' decisions is also supported by
the study of Swanson and Timothy (2021), which found that souvenirs act as cultural
symbols and memory triggers, reinforcing the tourists' connection to a destination. The
high rating for the Buglasan Festival's souvenirs suggests that visitors appreciate locally
crafted items that encapsulate the essence of Negros Oriental’s culture.

Furthermore, the strong impact of artistic competitions, such as singing and poetry,
aligns with the findings of Smith and Robinson (2020), who argued that performing arts
play a crucial role in cultural tourism by providing platforms for local talent while
simultaneously enriching visitor experiences. These competitions not only celebrate
artistic expression but also create opportunities for deeper cultural appreciation.

However, the slightly lower rating for transportation convenience suggests that
while it plays a role in festival attendance, other elements, such as cultural engagement,
are more significant determinants of tourist participation. This aligns with the study of Hall
(2022), which highlighted that while accessibility is essential for tourism growth, the
uniqueness and quality of cultural offerings are the primary factors that influence travelers’
decisions.

Overall, the results indicate that the Buglasan Festival’s cultural performances and
exhibits have a very high impact on tourists' decisions to attend. This underscores the
festival's effectiveness in leveraging cultural heritage as a tourism asset. To further
enhance its appeal, stakeholders should continue to invest in enriching cultural
presentations, improving accessibility, and promoting interactive experiences that deepen
tourists’ engagement with the local culture.

Extent of factors influence tourists’ decisions to attend the Buglasan Festival in
terms of Previous Experience and Satisfaction

Table 1.2 shows the extent to which various factors influence tourists’ decisions to
attend the Buglasan Festival in terms of Previous Experience and Satisfaction. The
findings reveal that past experiences and overall satisfaction play a crucial role in
encouraging festival attendance, with an overall weighted mean of (wx = 3.87), indicating
an "Agree" rating and a "High Impact" extent. This suggests that the festival provides a
generally positive experience for visitors, contributing significantly to their likelihood of
returning or recommending the event to others.

The highest-rated item is the Buglasan Festival is highly recommended for tourists
(wx = 4.25), which suggests that the festival successfully meets the expectations of
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attendees, leading them to promote it to potential visitors. The strong agreement among
respondents indicates that their positive experiences motivate them to endorse the event,
reinforcing its reputation as a must-visit festival. Similarly, walking around the park was
enjoyable (wx = 4.00) received a high rating, reflecting the importance of an accessible
and well-maintained venue in enhancing visitor satisfaction. The ability to explore the
festival grounds comfortably adds to the overall enjoyment, making the event more
appealing to tourists.

Additionally, factors such as the Buglasan Festival felt safe during events at the
oval (wx = 3.81), the festival facilities, including restrooms, were clean and well-
maintained (wx = 3.75), and the park had ample seating for visitors (wx = 3.52) also
received "Agree" ratings, indicating that while these aspects positively contribute to the
festival experience, there may still be areas forimprovement. Safety, hygiene, and seating
availability are essential components of visitor satisfaction, and their relatively high ratings
suggest that the festival management has made efforts to address these concerns.
However, continuous enhancements in these areas could further improve the overall
festival experience.

One possible explanation for these findings is the increasing emphasis on visitor
experience in festival tourism. According to Pine and Gilmore (2019), modern tourism
focuses not only on attractions but also on the quality of the experience provided.
Festivals that offer a safe, enjoyable, and well-organized environment tend to attract
repeat visitors and generate positive word-of-mouth recommendations. The high rating
for tourist recommendations suggests that Buglasan Festival aligns with this trend,
offering an experience that visitors find worthwhile and memorable.

Moreover, the significance of enjoyable and walkable festival grounds aligns with
the study of Getz and Page (2022), which highlights that the physical environment of
festivals plays a crucial role in visitor satisfaction. Walkability and accessibility contribute
to the overall comfort of attendees, making them more likely to stay longer and participate
in various activities. The favorable rating for this aspect of the Buglasan Festival indicates
that its layout and open spaces positively impact the visitor experience.

The importance of cleanliness and maintenance in festival satisfaction is also
supported by the study of Baker and Crompton (2020), which found that tourists place
high value on hygienic and well-kept facilities when attending events. The rating for
restroom cleanliness suggests that while the festival has made efforts to maintain these
facilities, continued improvements in sanitation could enhance visitor comfort further.

Furthermore, the role of safety in influencing festival attendance aligns with the
findings of Hall (2022), who emphasized that security and crowd management are critical
factors in tourism events. Visitors are more likely to attend and recommend festivals
where they feel safe. The positive rating for safety at the Buglasan Festival indicates that
event organizers have implemented effective measures, though ongoing efforts in
security improvements could further strengthen visitor confidence.
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Overall, the results indicate that previous experience and satisfaction have a high
impact on tourists’ decisions to attend the Buglasan Festival. The strong recommendation
from past attendees highlights the festival's ability to deliver enjoyable and memorable
experiences. To sustain and enhance visitor satisfaction, festival organizers should
continue improving safety measures, facility maintenance, and accessibility, ensuring that
tourists have a consistently positive experience that encourages return visits and
recommendations.

Extent of factors influence tourists’ decisions to attend the Buglasan Festival in
terms of Perceived Safety during the Event

Table 1.3 presents the extent to which perceived safety during the event influences
tourists’ decisions to attend the Buglasan Festival. The findings indicate that safety plays
a significant role in shaping visitors’ experiences, with an overall weighted mean of (wx =
3.72), corresponding to an "Agree" rating and a "High Impact" extent. This suggests that
the festival's safety measures, and overall security contribute positively to tourists’
decision-making.

The highest-rated item is organizers implemented safety precautions throughout
the event (wx = 3.92), which suggests that the safety protocols established by event
organizers were effective in ensuring the well-being of attendees. This finding highlights
the importance of well-executed security measures in maintaining a positive festival
experience. Additionally, the statement the overall experience was positive and incident-
free received a high rating (wx = 3.79), further reinforcing the role of safety in fostering an
enjoyable and worry-free environment for festival goers.

Similarly, the perception that the Buglasan Festival felt safe for attendees (wx =
3.75) indicates that visitors generally felt secure throughout the event, contributing to their
willingness to attend. Meanwhile, the venue was comfortable (wx = 3.65) and events held
in the oval were well-managed, even during peak crowds (wx = 3.50) were also rated
positively, though slightly lower. These findings suggest that while safety was a notable
factor, aspects such as venue conditions and crowd management still had room for
improvement.

The significance of safety in tourism experiences aligns with the study of Pizam
and Mansfeld (2022), which found that tourists are more likely to visit destinations where
they feel secure and where risk factors are minimized. A well-managed festival that
prioritizes safety contributes to higher visitor satisfaction and repeat attendance.
Moreover, according to Tarlow (2021), implementing visible safety measures enhances
tourists’ perceptions of security, leading to increased trust in event organizers and local
authorities.

Additionally, the importance of an incident-free experience is supported by the

findings of Floyd, et al. (2023), who emphasized that tourists prefer destinations with a
strong reputation for safety. In the context of festivals, ensuring a seamless and secure
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environment not only attracts visitors but also fosters positive word-of-mouth
recommendations, which are crucial for sustaining tourism growth.

However, while the findings indicate a high level of agreement regarding the
festival’s safety, the slightly lower ratings for venue comfort and peak crowd management
suggest areas for improvement. According to Hall and Page (2022), ensuring a
comfortable and well-managed event space is essential for enhancing visitor satisfaction.
Addressing crowd management strategies, such as better seating arrangements,
designated pathways, and efficient security personnel deployment, could further improve
tourists' experiences at the festival.

Overall, the results suggest that perceived safety during the Buglasan Festival has
a high impact on tourists’ decisions to attend. Ensuring a secure and comfortable
environment is crucial for sustaining and increasing festival participation. Moving forward,
festival organizers should continue to strengthen safety measures, improve crowd
management strategies, and enhance venue comfort to further boost tourists' confidence
in attending the event.

Extent do tourists encounter challenges or issues during the Buglasan Festival in
terms of Weather Conditions

Table 2.1 shows the extent to which tourists encounter challenges or issues during
the Buglasan Festival in terms of weather conditions. The findings reveal that weather
conditions had a notable impact on tourists' experiences, with an overall weighted mean
of (wx = 3.78), indicating an "Agree" rating and a "High Impact" extent. This suggests that
unfavorable weather conditions significantly influenced tourists’ ability to fully enjoy the
festival.

The highest-rated item is the weather affected my ability to fully enjoy the festival
(wx = 3.88), suggesting that adverse weather was a major factor limiting tourist
satisfaction. The strong agreement among respondents indicates that poor weather
conditions hindered their overall experience. Similarly, the organizers’ weather
preparations were insufficient to address the challenges | faced (wx = 3.79) and it made
it difficult to fully enjoy the outdoor events (wx = 3.79) also received high ratings,
emphasizing the need for improved contingency measures to mitigate weather-related
disruptions. The responses highlight the importance of proactive planning to ensure that
festival goers can still enjoy the event despite weather uncertainties.

Additionally, the weather had a noticeable negative impact on my overall
experience (wx = 3.73) and it caused several problems during my time at the Buglasan
Festival (wx = 3.71) further reinforce the notion that weather conditions played a
significant role in shaping tourists’ festival experiences. These findings indicate that many
attendees faced inconveniences due to weather-related factors, which ultimately
diminished their enjoyment.
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One possible explanation for these findings is the unpredictable nature of weather
during festival periods, which can disrupt outdoor activities and affect overall event
logistics. According to Hall and Page (2023), weather conditions are a critical determinant
of tourist satisfaction, especially in outdoor festivals where exposure to environmental
elements is inevitable. The Buglasan Festival, being an outdoor-centric event, is highly
susceptible to the effects of adverse weather, necessitating better weather-related
contingency planning.

Moreover, the impact of inadequate weather preparations aligns with the findings
of Becken (2022), who emphasized that effective weather risk management in tourism
events enhances visitor satisfaction and reduces disruptions. The high ratings for
insufficient preparation suggest that tourists expect festival organizers to implement
adaptive strategies, such as covered venues, emergency shelters, and real-time weather
updates, to mitigate the adverse effects of unpredictable weather.

Furthermore, the findings also support the study of Goéssling, et al. (2021), which
highlighted that extreme weather conditions can negatively affect tourists’ willingness to
participate in outdoor activities, leading to decreased engagement and overall
dissatisfaction. Given that the Buglasan Festival features numerous outdoor
performances, parades, and exhibits, adverse weather may significantly impact the
success of these events.

Overall, the results indicate that weather conditions pose a significant challenge to
tourists during the Buglasan Festival, with a high impact on their overall experience. To
enhance visitor satisfaction and mitigate weather-related issues, festival organizers
should consider implementing more effective contingency plans, such as weather-proof
venues, improved communication strategies, and real-time weather monitoring systems.
By addressing these concerns, the festival can ensure a more enjoyable experience for
attendees, regardless of weather conditions.

Extent do tourists encounter challenges or issues during the Buglasan Festival in
terms of Event Quality and Management

Table 2.2 shows the extent to which tourists encounter challenges or issues during
the Buglasan Festival in terms of event quality and management. The findings reveal that
while the overall event management is perceived as neutral, it has a moderate impact on
tourists’ experiences, with an overall weighted mean of (wx = 2.83), indicating a "Neutral"
rating and a "Moderate Impact" extent. This suggests that while the event does not
significantly hinder tourist satisfaction, there are notable areas for improvement in its
organization and execution.

Among the key concerns, the highest-rated issue is that the Buglasan Festival was
poorly organized and planned (wx = 3.06), indicating that some attendees found the event
lacking in proper coordination. This finding suggests that improvements in event
structuring and logistical planning could enhance the overall festival experience. Similarly,
scheduling and communication about event changes were deemed insufficient (wx =
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2.96), highlighting the need for clearer and more timely updates regarding festival
activities.

Additionally, the event flow was perceived as confusing and hard to follow (wx =
2.83), which may have led to difficulties for tourists in navigating and fully enjoying the
festival. The performances and activities were also rated neutrally (wx = 2.67), indicating
that while they were not entirely disengaging, they did not meet the expectations of some
attendees in terms of entertainment value. Furthermore, the overall event quality was
rated as disappointing (wX = 2.65), suggesting that certain aspects of the festival fell short
of delivering an exceptional experience.

One possible explanation for these findings is that large-scale festivals require
efficient event management strategies to ensure smooth operations and visitor
satisfaction. According to Getz and Page (2022), event management plays a crucial role
in shaping tourists' perceptions and experiences, as well-coordinated events lead to
higher engagement and enjoyment. The moderate ratings in this study imply that while
the Buglasan Festival offers cultural and entertainment value, improvements in event
planning and communication could enhance overall satisfaction.

Moreover, the importance of clear event communication is supported by the
findings of Hall (2022), who emphasized that effective information dissemination is a key
factor in festival success. When tourists are well-informed about event schedules,
changes, and activities, they are more likely to have a seamless and enjoyable
experience. The moderate impact of these issues suggests that while they do not
completely deter visitors, addressing them could contribute to a more positive festival
reputation and increased future attendance.

Overall, the results indicate that while the Buglasan Festival remains an important
cultural and tourism event, there is room for improvement in event quality and
management. Enhancing organizational strategies, improving communication channels,
and ensuring a well-structured event flow can help elevate the festival experience and
strengthen its appeal to both local and international tourists.

Extent do tourists encounter challenges or issues during the Buglasan Festival in
terms of Safety and Security

Table 2.3 shows the extent to which tourists encounter challenges or issues during
the Buglasan Festival in terms of Safety and Security. The findings reveal that safety and
security concerns have a moderate impact on tourists' experiences, with an overall
weighted mean of (wx = 3.21), indicating a "Neutral" rating and a "Moderate Impact"
extent. This suggests that while tourists encountered certain safety and security
challenges, these issues did not overwhelmingly affect their overall festival experience.

The highest-rated concern is that crowd control was poorly managed (wx = 3.40),
which suggests that the large volume of attendees posed difficulties for organizers in
ensuring smooth and orderly movement. Poor crowd control can lead to discomfort and
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potential safety risks, making it a crucial area for improvement in future festivals. Similarly,
dim lighting in some areas created safety concerns (wx = 3.27), indicating that inadequate
illumination contributed to unease among tourists, particularly in less monitored locations.
Proper lighting is essential in maintaining a secure environment, as it helps prevent
accidents and deters potential threats.

Additionally, the lack of security personnel in key areas made some attendees feel
unsafe (wx = 3.17), highlighting the need for increased security presence in strategic
locations to enhance tourists' sense of safety. Limited first aid availability in the area (wx
= 3.15) was also noted as a concern, suggesting that access to medical assistance was
not as readily available as expected. This emphasizes the importance of establishing well-
equipped first aid stations to respond to emergencies efficiently. Meanwhile, the lowest-
rated concern was that organizers did not prioritize attendees’ safety and well-being (wx
= 3.08), which, although still within the "Moderate Impact" range, indicates that tourists
perceived some level of effort from organizers in ensuring their safety.

One possible explanation for these findings is the challenge of managing large-
scale public events, where maintaining security, lighting, and medical accessibility
requires significant logistical planning. According to Hall (2023), large festivals often
struggle with crowd management and safety enforcement due to the sheer volume of
attendees and limited resources. The Buglasan Festival, being a major cultural event,
faces similar challenges in balancing entertainment with security measures.

Moreover, the issue of poor crowd control aligns with the findings of Getz and Page
(2022), who emphasized that festivals must implement structured crowd management
strategies to prevent congestion and ensure a safe experience for attendees. Insufficient
security personnel also correlates with the study of Timothy and Boyd (2021), which found
that a visible security presence enhances tourists' confidence and contributes to a safer
festival environment.

Furthermore, the concern regarding limited first aid availability is supported by the
research of Smith and Puczkdé (2020), which highlighted the necessity of medical
preparedness in large gatherings to address health emergencies promptly. The moderate
impact of safety concerns suggests that while they did not drastically diminish the festival
experience, improvements in security measures, crowd control, and emergency response
could enhance overall visitor satisfaction.

Overall, the results indicate that while safety and security issues during the
Buglasan Festival had a moderate impact on tourists, addressing these concerns could
further improve the festival's reputation and visitor experience. Enhancing security
presence, improving lighting in key areas, strengthening crowd management strategies,
and increasing access to medical assistance would contribute to a safer and more
enjoyable festival environment.
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Extent do tourists encounter challenges or issues during the Buglasan Festival in
terms of Facilities and Amenities in the Venue

Table 2.4 shows the extent to which tourists encounter challenges or issues during
the Buglasan Festival in terms of facilities and amenities in the venue. The findings
indicate that while there are some concerns regarding the availability and quality of
facilities, the overall impact of these challenges remains at a moderate level, with a
composite weighted mean of (wx = 3.10), corresponding to a "Neutral" rating and a
"Moderate Impact" extent. This suggests that although these issues are noticeable, they
do not significantly hinder the overall festival experience.

Among the specific challenges, the issue of insufficient seating for the large crowd
and its inconvenient placement near activity areas received the highest rating (wx = 3.40).
This indicates that seating availability is a notable concern among festivalgoers, as proper
seating arrangements contribute to visitor comfort and accessibility. Similarly, the
inadequacy of trash cans to accommodate festival waste was rated (wx = 3.10),
highlighting the need for better waste management strategies to maintain cleanliness in
the venue.

Other concerns, such as the difficulty in accessing food and beverage vendors with
limited and expensive options (wx = 3.06) as well as the cleanliness of restrooms and the
lack of necessary supplies like soap, hand sanitizer, and toilet paper (wx = 3.04), were
also rated within the "Neutral" category. These findings suggest that while these issues
are present, they do not overwhelmingly impact the festival experience. Additionally,
unclear signage and directions, including those for first aid and information booths,
received the lowest rating (wx = 2.90), indicating that while some tourists found navigation
difficult, the extent of its impact remained moderate.

These findings align with the study of Kim and Brown (2021), which highlights that
venue facilities, including seating arrangements, sanitation, and signage, play an
essential role in shaping tourists' overall satisfaction with an event. Poorly maintained
facilities can lead to minor inconveniences that accumulate over time, potentially affecting
visitors' willingness to return. Additionally, the study by Walker, et al. (2020), emphasizes
that cleanliness and accessibility in public venues contribute to an event’s reputation, as
tourists tend to associate well-maintained amenities with better overall event
management.

Moreover, the role of food and beverage accessibility in festival tourism is
supported by the findings of Mason and Paget (2019), who argue that the availability of
diverse and affordable food options enhances the overall experience of attendees.
Festivals that fail to provide convenient food and beverage options may inadvertently
push tourists to leave the venue earlier than planned, impacting the event’'s economic
potential. Additionally, signage and directional clarity are critical elements in ensuring a
smooth visitor experience, as suggested by Smith and Taylor (2021), who found that well-
placed and clearly marked signs improve crowd flow and reduce visitor frustration.
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Overall, while the Buglasan Festival remains a popular attraction, addressing these
moderate facility-related concerns can further improve tourist satisfaction. Enhancing
seating arrangements, improving restroom cleanliness, providing more accessible food
and beverage options, and ensuring clear signage can contribute to a more seamless
and enjoyable festival experience for attendees.

Extent of Buglasan Festival impact tourists’ perception of the cultural identity in
terms of Cultural Awareness

Table 3.1 shows the extent to which the Buglasan Festival impacts tourists’
perception of cultural identity in terms of Cultural Awareness. The findings indicate a
strong agreement among respondents regarding the festival’'s role in enhancing their
understanding of Negros Oriental’s cultural heritage, with an overall weighted mean of
(wx = 4.47), signifying a "Strongly Agree" rating and a "Very High Impact" extent. This
suggests that the festival is an effective medium for promoting cultural awareness and
appreciation among visitors.

The highest-rated statements include the Buglasan Festival helped me understand
the cultural traditions of Negros Oriental, including the Festival of Festivals and local crafts
(wx = 4.5), exhibits of indigenous crafts and agricultural products showcased the region’s
unique culture (wx = 4.5), and the Buglasan Festival effectively promoted appreciation for
the province’s culture and traditions (wx = 4.5). These findings highlight the festival’s
significant role in exposing tourists to the rich cultural traditions of the province. The strong
agreement among respondents suggests that the festival successfully showcases the
local culture through various activities and exhibits.

Similarly, the showdown competition among municipalities and cities increased my
awareness of Negros Oriental’s cultural heritage received a high rating (wx = 4.44),
emphasizing the effectiveness of competitive cultural performances in fostering
appreciation for local traditions. Additionally, the festival enhanced my understanding of
Negros Oriental’s history (wx = 4.42) further supports the idea that Buglasan Festival
serves as an educational platform for visitors, offering insights into the province’s
historical and cultural evolution.

One possible explanation for these findings is the festival’'s emphasis on cultural
immersion. According to Richards (2023), cultural festivals serve as effective platforms
for preserving and promoting heritage by engaging both locals and tourists in meaningful
experiences. The Buglasan Festival aligns with this perspective by offering diverse
cultural activities that allow visitors to develop a deeper connection with the province’s
identity.

Moreover, the importance of showcasing cultural heritage through competitions
and exhibitions is supported by Getz and Page (2022), who argue that festivals create

opportunities for local communities to present their traditions in an engaging manner,
enhancing tourists’ cultural awareness. The positive reception of the festival’'s exhibits
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and performances further demonstrates its role in strengthening cultural identity and
appreciation.

The findings also align with the study of Smith and Robinson (2020), which
suggests that cultural awareness is heightened when tourists engage with authentic
representations of local traditions. The Buglasan Festival, through its crafts, agricultural
exhibits, and performances, provides a holistic cultural experience that deepens visitors’
understanding of Negros Oriental’s identity.

Overall, the results indicate that the Buglasan Festival has a very high impact on
tourists' cultural awareness. This underscores the festival's significance as a tool for
cultural education and promotion. To sustain and further enhance its impact, organizers
should continue to incorporate diverse cultural elements, encourage local participation,
and create more interactive experiences that foster a deeper appreciation of Negros
Oriental’s heritage.

Extent of Buglasan Festival impact tourists’ perception of the cultural identity in
terms of Cultural Appreciation

Table 3.2 shows the extent to which the Buglasan Festival impacts tourists'
perception of cultural identity in terms of Cultural Appreciation. The findings indicate that
the festival significantly enhances cultural appreciation among tourists, with an overall
weighted mean (wx = 4.42), corresponding to a "Strongly Agree" rating and a "Very High
Impact" extent. This suggests that the festival effectively fosters a deeper understanding
and appreciation of the cultural heritage of Negros Oriental.

The highest-rated item, the festival celebrated the culture and traditions of Negros
Oriental (wx = 4.48), highlights the festival's role in preserving and showcasing the
province’s cultural identity. This strong agreement among respondents suggests that the
festival successfully immerses tourists in the rich traditions of the region. Similarly, it
highlighted the unique traditions of Negros Oriental (wx = 4.44) and local food and crafts
enhanced my appreciation for the region’s culture (wx = 4.42) received high ratings,
indicating that tourists find the festival instrumental in exposing them to the distinct
traditions and craftsmanship of the locality.

Furthermore, the item the cultural exhibits provided a deeper understanding of
local heritage (wx = 4.40) reinforces the significance of cultural showcases in educating
and engaging visitors. Cultural exhibits serve as tangible representations of history,
customs, and artistry, making them valuable for tourists seeking authentic and immersive
experiences. Meanwhile, the Buglasan Festival deepened my appreciation for cultural
dances from different cities and municipalities (wx = 4.35) underscores the importance of
dance as a medium for cultural expression and storytelling.

These findings align with the study of McKercher and du Cros (2022), who
emphasized that cultural festivals play a crucial role in enhancing visitors' knowledge and
appreciation of heritage. Festivals serve as dynamic cultural landscapes where tourists
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experience traditions in an engaging and participatory manner. The high ratings in cultural
appreciation suggest that the Buglasan Festival successfully bridges the gap between
local heritage and tourist engagement. Additionally, the significance of cultural displays in
fostering appreciation is reinforced by Quinn (2021), who highlighted that cultural events
create meaningful encounters that leave lasting impressions on visitors, making them
more likely to develop a deep connection to the place.

Moreover, the impact of local crafts and cuisine on cultural appreciation aligns with
the findings of Ivanova, et al. (2020), who argued that food and artisan products act as
cultural symbols that enhance the authenticity of a destination. The festival's emphasis
on local craftsmanship and traditional delicacies allows tourists to experience Negros
Oriental’s identity through multiple sensory dimensions. This reinforces the idea that
cultural appreciation is heightened when visitors can taste, see, and interact with various
aspects of local traditions.

Overall, the results indicate that the Buglasan Festival has a very high impact on
tourists’ cultural appreciation. This underscores the festival’s effectiveness in promoting
and preserving the cultural heritage of Negros Oriental. To further enhance its impact,
stakeholders should continue to invest in enriching cultural exhibits, diversifying
interactive experiences, and ensuring accessibility for a broader audience.

Extent of Buglasan Festival impact tourists’ perception of the cultural identity in
terms of Perception of Local Identity

Table 3.3 presents the extent to which the Buglasan Festival impacts tourists’
perception of cultural identity, specifically in terms of Perception of Local Identity. The
findings reveal that the festival significantly enhances tourists' understanding and
appreciation of Negros Oriental’s cultural heritage, with an overall weighted mean of (wx
= 4.54), indicating a "Strongly Agree" rating and a "Very High Impact" extent. This
suggests that the Buglasan Festival plays a vital role in reinforcing the province’s cultural
identity among visitors.

The highest-rated item is the Buglasan Festival helped me understand the way of
life in Negros Oriental (wx = 4.63), which suggests that the festival provides an immersive
cultural experience that deepens tourists' awareness of local traditions and practices. The
strong agreement among respondents indicates that the festival effectively serves as a
medium for cultural education and appreciation. Similarly, the festival successfully
showcased the richness of Negros Oriental's culture (wx = 4.58) and it strongly
represented the province’s cultural identity (wx = 4.52) also received high ratings,
reinforcing the festival’s role in promoting and preserving the unique heritage of the
region.

Additionally, the festival highlighted the distinct traditions and heritage of Negros
Oriental (wx = 4.52) and it strengthened my understanding of the region’s unique cultural
identity (wx = 4.46) further emphasize the festival’s impact in shaping a strong cultural
connection between tourists and the local community. The consistently high ratings
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across all indicators suggest that the Buglasan Festival is an effective platform for cultural
expression, providing tourists with meaningful insights into the province’s identity.

One possible explanation for these findings is that cultural festivals serve as
essential tools for cultural preservation and identity formation. According to Quinn (2021),
festivals provide an avenue for local communities to showcase their traditions while
simultaneously educating visitors about the significance of their cultural heritage. This
aligns with the results of the study, as the Buglasan Festival serves as a medium for both
cultural transmission and tourism promotion. The high ratings indicate that tourists
perceive the festival as an authentic representation of Negros Oriental’s identity,
reinforcing its importance in cultural sustainability.

Moreover, the impact of the Buglasan Festival on tourists’ perception of local
identity aligns with the findings of Derrett (2020), who emphasized that festivals contribute
to a deeper emotional and cultural connection between tourists and the host community.
The festival’s ability to highlight the unique customs and heritage of Negros Oriental
fosters a sense of appreciation among visitors, making it a key driver for cultural tourism.
Furthermore, Picard and Robinson (2019), noted that festivals play a crucial role in
shaping the cultural narrative of a destination, enhancing its appeal and strengthening the
local identity.

Overall, the results indicate that the Buglasan Festival has a very high impact on
tourists' perception of the cultural identity of Negros Oriental. This underscores the
festival's effectiveness in fostering cultural awareness and appreciation. To further
enhance its impact, stakeholders may consider incorporating more interactive cultural
activities, guided heritage tours, and educational exhibits that provide tourists with deeper
insights into the province’s rich cultural identity.

Extent of Buglasan Festival impact tourists’ perception of the cultural identity in
terms of Intention to Promote or Return

Table 3.4 shows the extent to which the Buglasan Festival impacts tourists’
perception of the cultural identity of Negros Oriental in terms of their intention to promote
or return. The findings indicate that the festival strongly influences tourists’ willingness to
recommend and revisit, with an overall weighted mean of (wx = 4.46), corresponding to
a "Strongly Agree" rating and a "Very High Impact" extent. This suggests that the
Buglasan Festival effectively fosters a deep appreciation of local culture, encouraging
visitors to advocate for and return to the province.

The highest-rated item is the Buglasan Festival gave me ideas on how to promote
Negros Oriental’s culture and traditions to others (wx = 4.54), which indicates that the
festival serves as an effective medium for cultural dissemination. This implies that tourists
not only enjoy the festival but also feel inspired to actively share their experiences,
reinforcing its role as a promotional tool for local traditions. Similarly, the statement the
festival’'s promotion of local traditions inspires me to revisit the province received a high
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rating (wx = 4.5), underscoring the festival's ability to create lasting impressions that
encourage return visits.

Additionally, the Buglasan Festival is recommendable as a cultural experience to
other tourists visiting Negros Oriental (wx = 4.44) and its cultural activities are worth
recommending to my friends and family (wx = 4.42) further affirm the festival’s strong
influence in enhancing cultural appreciation. The consistency of these high ratings
suggests that tourists perceive the festival as an enriching experience worth sharing with
others. Meanwhile, my experience at the festival has encouraged me to share it with
others (wx = 4.4) reinforces the idea that the Buglasan Festival leaves a significant impact
on visitors, motivating them to spread awareness about the province’s cultural heritage.

These findings align with the study of Quinn (2021), who highlighted that cultural
festivals serve as dynamic platforms for strengthening regional identity and fostering
social engagement. Festivals like Buglasan allow tourists to experience a place’s unique
heritage firsthand, increasing their likelihood of promoting it to others. Moreover, Richards
and Palmer (2020), emphasized that festivals act as cultural tourism drivers by providing
authentic experiences that encourage repeat visits. The high ratings for tourists' intention
to return indicate that the Buglasan Festival successfully creates memorable and
meaningful experiences, reinforcing the province’s appeal as a cultural destination.

Furthermore, the role of cultural events in word-of-mouth promotion has been
widely recognized in tourism studies. According to Derrett (2019), tourists are more likely
to recommend a destination when their cultural experiences are engaging and immersive.
The findings of this study support this claim, as tourists rated the festival’'s impact on their
willingness to promote it as "Very High." Similarly, Prentice and Andersen (2022), found
that festivals enhance the emotional connection between visitors and a destination,
making them more inclined to share their experiences with others. The Buglasan
Festival's ability to generate strong recommendations suggests that it plays a vital role in
broadening awareness of Negros Oriental’s rich cultural heritage.

Overall, the results indicate that the Buglasan Festival has a very high impact on
tourists' intention to promote or return, emphasizing its significance as a cultural tourism
asset. To further maximize its potential, tourism stakeholders should continue to enhance
festival experiences through improved marketing strategies, interactive activities, and
community engagement efforts that strengthen visitors’ connection to the province’s rich
traditions.

Extent to which various factors influence tourists’ decisions to attend the Buglasan
Festival

Table 4.1 shows the relationship between cultural awareness, cultural
appreciation, perception of local identity, and intention to promote or return, and the extent
to which various factors influence tourists’ decisions to attend the Buglasan Festival in
terms of cultural performances and exhibits, previous experience and satisfaction, and
perceived safety during the event.
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The results Indicate that cultural performance and exhibits significantly Influence
cultural awareness, cultural appreciation, perception of local identity, and intention to
promote or return. This suggests that tourists’ exposure to cultural performances and
exhibits plays a crucial role in shaping their perception and appreciation of local culture,
reinforcing a sense of local identity, and increasing their likelihood of returning or
promoting the festival. This aligns with the findings of Richards (2020), who emphasized
that cultural festivals serve as a medium for cultural exchange and identity reinforcement,
fostering deeper engagement among attendees. Similarly, Smith and Robinson (2019),
found that cultural performances significantly enhance tourists’ experiences, leading to
increased appreciation and sustained interest in local traditions.

Furthermore, previous experience and satisfaction were found to have a significant
relationship with cultural awareness, cultural appreciation, perception of local identity, and
intention to promote or return. This implies that tourists who have positive past
experiences with the Buglasan Festival are more likely to develop a deeper understanding
and appreciation of local culture, perceive a stronger connection with the community’s
identity, and express a greater intention to revisit or recommend the event. This is
consistent with the study of Kim and Brown (2021), which highlighted that tourist
satisfaction from cultural events significantly impacts their loyalty and future travel
decisions. Additionally, Getz and Page (2022), asserted that repeat visitation is largely
influenced by the emotional and experiential fulfillment tourists derive from past events.

In contrast, perceived safety during the event was not significantly correlated with
cultural awareness or cultural appreciation, indicating that safety perceptions alone may
not directly impact tourists’ understanding or appreciation of local culture. However,
perceived safety was significantly related to perception of local identity and intention to
promote or return, suggesting that while safety concerns may not influence cultural
engagement, they do affect tourists’ sense of belonging and willingness to revisit or
recommend the festival. This supports the findings of Reisinger and Mavondo (2020),
who stated that tourists’ perception of safety plays a crucial role in destination loyalty and
revisit intentions. Similarly, George (2019,) found that while cultural interest may drive
initial tourism decisions, safety concerns significantly impact long-term tourism
sustainability and destination image.

Overall, the results highlight the pivotal role of cultural performances and previous
positive experiences in fostering cultural awareness, appreciation, and identity
perception, ultimately influencing tourists’ intention to return or promote the festival. These
findings underscore the importance of enhancing cultural exhibits and ensuring positive
visitor experiences to sustain and grow festival tourism. Additionally, while perceived
safety may not directly impact cultural appreciation, its role in shaping tourists’ revisit
intentions suggests the need for event organizers and local authorities to prioritize safety
measures to reinforce a positive festival experience. By addressing these factors, tourism
stakeholders can develop more effective strategies to enhance the Buglasan Festival's
appeal and long-term success.
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Extent to which tourists encounter challenges or issues during the Buglasan
Festival

Table 4.2 shows the extent to which tourists encounter challenges or issues during
the Buglasan Festival and its relationship with cultural awareness, cultural appreciation,
perception of local identity, and intention to promote or return.

The results indicate that weather conditions significantly impact cultural
awareness, cultural appreciation, perception of local identity, and intention to promote or
return. This suggests that unfavorable weather may hinder tourists’ ability to fully engage
with and appreciate the festival, affecting their overall experience and willingness to revisit
or promote the event. This aligns with the findings of Hall and Higham (2021), who
emphasized that weather plays a critical role in shaping tourists’ experiences and
satisfaction in outdoor festivals. Similarly, de Freitas (2019), found that adverse weather
conditions negatively influence tourists’ engagement with cultural events, reducing their
enjoyment and participation.

In contrast, event quality and management, safety and security, and facilities and
amenities in the venue were not significantly correlated with cultural awareness, cultural
appreciation, perception of local identity, or intention to promote or return. This implies
that while these factors may contribute to the overall event experience, they do not have
a direct impact on tourists’ cultural engagement and perceptions. This is consistent with
the study of Getz and Page (2022), which suggested that while event management and
infrastructure are important for operational success, they may not necessarily influence
tourists’ cultural immersion or emotional connection to a festival. Similarly, Smith and
Robinson (2019), argued that logistical and safety concerns may affect overall event
satisfaction but do not directly shape cultural perceptions or revisit intentions.

Overall, the findings highlight the significant influence of weather conditions on
tourists’ cultural engagement and their likelihood to return or promote the festival. This
underscores the importance of contingency planning for weather-related disruptions to
enhance the overall festival experience. Additionally, while event quality, safety, and
amenities did not show a significant relationship with cultural engagement, maintaining
high standards in these areas remains crucial for ensuring a seamless and enjoyable
festival experience. By addressing these factors, event organizers can develop strategies
to mitigate weather-related challenges and improve the overall appeal and sustainability
of the Buglasan Festival.

Conclusions

The study shows that cultural performances, past experiences, and safety have a
strong impact on tourists' decisions to attend the Buglasan Festival. Cultural
performances and exhibits attract many visitors, while positive past experiences and
security also play an important role. The festival also helps tourists understand and
appreciate the culture of Negros Oriental. It strengthens the province’s cultural identity
and encourages visitors to promote and return to the festival. However, some challenges
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affect tourists' experience, such as bad weather, event management, safety issues, and
venue facilities. Weather conditions had the biggest effect, while other issues had a
moderate impact. Improving event quality, safety, and facilities can help make the festival
more enjoyable for visitors. Overall, the study highlights the need to balance cultural
promotion, festival management, and tourist safety. By addressing these issues, the
Buglasan Festival can continue to grow and have a lasting impact on tourism and culture
in Negros Oriental.

Recommendations

Based on the findings, the researcher wholeheartedly recommends the following
to the local government and tourism officials, festival organizers, and future researchers:

Local Government and Tourism Officials:

1. Improve event infrastructure by enhancing festival venues, ensuring better crowd
management, and providing adequate visitor facilities.

2. Strengthen security measures by increasing law enforcement presence and
implementing stricter safety protocols during the festival.

3. Develop contingency plans for weather disruptions, including covered venues and
backup event schedules.

Festival Organizers:

4. Enhance event management by ensuring well-structured programs, clear
schedules, and organized crowd control.

5. Strengthen promotional campaigns through digital marketing, partnerships with
influencers, and collaborations with tourism agencies.

6. Conduct regular surveys to gather visitor feedback and use insights to improve
future festival experiences.

Future Researchers:

7. Conduct further studies on the Buglasan Festival’'s long-term impact on local
businesses and economic growth.

8. Explore the effectiveness of different festival management strategies in improving
tourist satisfaction.

9. Investigate the role of digital marketing and social media in increasing festival
awareness and visitor engagement.

Compliance with Ethical Standards

The researcher showed all the necessary ethical consideration on the entire
duration of the study. Since humans were chosen as the study participants, confidentiality
of information was observed. Ensuring the dignity and privacy of participants is also a
must. Further, minimizing potential risk to the participants was observed.
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The researchers followed the ethical protocols of Metro Dumaguete College. To
ensure that the research topic was evidently sound significant and ethically correct,
consultation was pursued. Moreover, the participants signed a consent form along with
the full understanding of the risk and benefits of the study being conducted.
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