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ABSTRACT

This study investigates the competencies of the 21st-century Filipino librarian and
how this influence library service delivery, with emphasis on three main areas of
information technology competencies, interpersonal competencies, and leadership
competencies. Using a convergent mixed-methods research design, data were gathered
through surveying and interviewing 15 librarians from five academic institutions, both
public and private universities. The quantitative results show that librarians have
moderate to high levels of competency in all three areas, with information technology
skills being the most advanced (M = 4.2, SD = 0.6). A positive correlation was established
between leadership competencies and service quality (r = 0.78, p < 0.05), which implies
that higher leadership skills are associated with better library management and user
interaction. The qualitative analysis also supported these conclusions, pointing out that
librarians with high-level digital literacy capabilities would be in a better position to
incorporate emerging technologies into library services, with improved user access and
operational effectiveness. Strategic planning and delegation of tasks were gaps that were
identified, stressing the importance of ongoing professional development courses. The
study suggests a strategic competency development framework based on the findings,
calling for specialized training workshops, leadership mentoring programs, and digital
upskilling. These interventions are intended to fill competency deficits, enhance service
to the customer, and facilitate the emerging role of the librarian in the information age.
Longitudinal effects of competency training should be explored in future studies, and the



sample size increased to test and validate findings to a larger population of library
institutions.

Keywords: 21st-century librarian, Academic Services, Digital Literacy, Information
Technology, and Library competencies.

INTRODUCTION

The role that libraries play within the academic world has been labeled in the
Philippines to be the backbone or core of the educational institution. Libraries open a wide
pool of data within the scope of bibliographies and support activities towards research;
there are multiple functions that such places are used for (Estrullo-Suaga et al., 2023).
However, despite more available digital data, many find an academic library, which
denotes the sustained importance of this type of service (Abumandour, 2020). The advent
of the digital era has brought about significant changes and challenges in academic
settings (Martzoukou, 2021). These developments require librarians to adapt continually,
by integrating both in-person and online services and responding to the changing needs
of library users (Horsfall, 2020).

However, with a new digital culture that is currently changing many things in our
daily lives comes a set of complex challenges in the academic library. The need for
constant and innovative technology require librarians to not just handle the normal assets
of traditional libraries but instead navigate and harness innovative digital tools and
platforms in the process. Against this transformed backdrop, it is now asked: Are Filipino
librarians competent enough in adapting and thriving through the 21st century? But more
importantly, how do such competencies affect the quality and scope of library services?

The proficiency of a librarian needs learning to be enhanced beyond the
achievement of professional goals. This learning is very important in attending to the
change in a librarian’s need in contemporary services to the library concerning current
information requirements. Three major competencies which include: information
technologies, interpersonal, and leadership skills cover the required areas of all the users
and facilitates change management. IT competency for librarians includes the ability to
control the administration of digital collections, cybersecurity, and user facilitation of
information retrieval (Baro et al., 2020). There are also Interpersonal relations for users
which make effective communication and the development of informatics literacy possible
in addition to improving collaborative research (Pandey & Prasad, 2023). But leadership
competence is critical to guiding the institutions in respect of the ever-present digital
changes, the fostering of creative policies, and explaining their organizational adaptability
in the face of technological changes (ACRL, 2021).

The obijective of this research is to analyze the Filipino librarians’ competencies
and see how they affect library services in the 21st Century. Modern librarians, as noted
by Joel & Ibrahim (2020), require both soft and technical skills. An emphasis in the study
is that IT competencies for librarians in 21st-century libraries transcend computer skills.
Also included is the skill of identifying and evaluating online resources as well as solving
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elementary IT difficulties, providing remote reference services through email and social
media platforms, and even engaging with clients on instant messaging services.
Essentially, librarians need to have a skill set that helps users effectively use digital
information in finding what they need and choosing legitimate sources as well as using
digital tools. The landscape of technologies has expanded upon the roles within the library
which, in essence, has to be adapted together with new integration into the libraries’
service operations (Joel & Ibrahim, 2020).

Interpersonal skills are also highly important for contemporary librarians.
According to Pandey and Prasad (2023), the basic competencies for library and
information science professionals must be established. They must thus be able to use
communication skills, whether verbal or written, and listen and communicate
constructively with colleagues and users. The goal is to convey the value of the library's
services to its users and to work collaboratively with all stakeholders. In uncertain times,
librarians should be decision-makers who can mentor and guide others (Pawliuk et al.,
2024). They must be capable of working with diverse groups of people and be open to
sharing knowledge and expertise, especially with newer employees. These social skills
enhance the library's role as a communal hub for learning and interaction (Joel & Ibrahim,
2020).

As for leadership competencies, today's librarians need to be more than just
information custodians; they need to be effective managers and inspirational leaders.
They should have a firm grasp of budgeting, staff management, and project planning.
Even those not in administrative positions should understand the basics of these areas,
as they are part and parcel of running a modern library. Leadership in a library setting
today means influencing and motivating colleagues to meet the institution's goals,
whether these are academic, communal, or organizational (Joel & Ibrahim, 2020).

A number of urgent concerns enhance these skills further in the case of Filipino
librarianship. The accelerated digital shift in libraries calls for ongoing IT upskilling to
manage new technologies such as artificial intelligence, cloud computing, and digital
repositories (Baro et al., 2020). Moreover, changing user expectations necessitate
librarians to shift from being passive providers of information to active facilitators of
knowledge, who can engage users through innovative outreach initiatives and customized
services (IFLA, 2019). Leadership deficiencies in academic libraries also compound these
issues, as effective leadership is needed to spearhead policy reforms, digital literacy
programs, and strategic collaborations that align libraries with institutional objectives
(ACRL, 2021).

In spite of the growing focus on librarian competencies in the 21st century, studies
are still scarce in discussing how these competencies are translated into efficient service
delivery in the specific context of Philippine academic libraries. Also, although digital
transformation is widely talked about, its direct relationship with Filipino librarians' tasks
especially on balancing traditional and digital services has not yet been fully investigated.
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In addition, existing literature has not yet effectively explored the overlap of
librarian competencies and newer technologies like artificial intelligence, big data, and
virtual reference services in Philippine academic libraries (Mubofu, 2025). Since libraries
are transforming to hybrid models where physical and digital services blend together, it is
important to measure if Filipino librarians are prepared for such a transformation. Without
local studies on how librarian skills influence user satisfaction, efficiency in services, and
institutional responsiveness, training exercises and policy changes may not have the
contextual basis to respond to real needs.

The importance of identifying the specific competencies of Filipino librarians is very
basic in light of this rapidly evolving digital landscape to determine how it influences library
service efficiency and effectiveness. In that sense, such knowledge is essential because
libraries are slowly changing their more traditionally separate service models into ones
that are much more digitally integrated (Deja et al., 2021).

With libraries rapidly becoming digital and interactive, there is a compelling reason
to determine if the existing skill base of librarians is compatible with the technological
demand and user expectations of the 21st century. The nonsubstantial research
undertaken on this issue, specifically in the Philippine scenario, underlines the urgency
and necessity of conducting this study. Thus, the aim is to fill the gap in research by
providing concrete data in areas of use so that developing training programs and policy
to improve librarians' capabilities and the services they offer.

The competencies of 21st-century Filipino librarians in technology, leadership, and
interpersonal skills are important because they have a significant impact on the efficiency
and efficacy of library services in the changing digital context. In such an arena where
libraries are crucial access points to information and academic purposes, librarians
should be able to use the technical skills to access digital resources, help users apply
technology to research purposes, and keep pace with changing technologies in the
technological environment (Joel & Ibrahim, 2020). Besides, the aforementioned author
Ashiqg et al. (2021) affirms that changes in customers' strategic demands for services
claim the attention of motivated and achievement- driven librarians along with resource
optimization. In addition, good interpersonal skills also enable librarians to communicate
successfully with stakeholders, including those that facilitate constructive collaboration,
as well as to create friendly surroundings that promote learning and interaction (Pandey
& Prasad, 2023). Hence, with the aforementioned essential competencies possessed by
Filipino librarians, such as information and digital literacy, the services provided by
libraries can improve in quality and relevance amidst the digital age.

Research Questions

The study's main objective is to answer what are the competencies of 21st century
Filipino librarians and their impact on library services. Specifically, it aims to answer the
following questions:

1. What is the level of competencies of a 21st century Filipino librarian in terms of:
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a. Information technology competencies

b. Interpersonal competencies

C. Leadership competencies
2. How does the level of competencies of Filipino librarians affect their library service
delivery in terms of:

a. Information technology competencies

b. Interpersonal competencies

C. Leadership competencies

3. Is there a significant relationship between the competencies of 21st-century Filipino
librarians and their library service delivery?
4, What enhancement program was proposed based on the results of the study?

METHODOLOGY

The study applies a convergent mixed-methods research design for its research
goals. A mixed-methods design refers to any design that systematically gathers, mixes,
and generates actionable data via at least combining quantitative and qualitative research
strategies in a single study (Cresswell, 2021). According to Johnson and Christensen
(2020), the descriptive feature is a questionnaire that aids in providing a factual
description of some qualities, behaviors, or attitudes that are in a group of individuals
being surveyed. Simultaneously, the correlational aspects, according to Creswell (2021),
are utilized to identify any association between other variables. Qualitative approach In
this study, interviews were conducted with participants regarding objective number 2. The
gualitative component of the research includes participants' interviews to supplement and
cross-check the quantitative data.

In the context of this research, seeking to understand the competencies of
21stcentury Filipino librarians and their impact on library services, this is a very
appropriate design. The descriptive part through surveys and interviews was conducive
to knowing in depth what competencies Filipino librarians now possess. This may help
identify areas wherein training and development might be necessary. The correlation
allowed all the researchers to explore, then establish if there exists a significant
relationship between these competencies and the quality of library services.

This design of mixed methods has an advantage as it offers a better understanding
of the research problem in its details with both numerical data and more profound
gualitative insights. Such an approach enriches the validity of findings by means of
triangulation and adds richness to a view of what the contemporary librarian's
competencies require and what those may entail in their library services. Still, this design
offers its own difficulties - it is indeed challenging to interweave two different types of data,
for one: quantitative and qualitative. The requirement also calls for significant time and
effort. To avoid these difficulties, the study shall develop clear-cut protocols for integration
data while training the team members on conducting both quantitative and qualitative
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research methodologies effectively. This advance planning and conduct ensured
seamless and accurate interpretation of the collected data.

RESULTS and DISCUSSION

The section describes the competencies of 21st-century Filipino librarians and their
implications on library service delivery. The book uses descriptive statistics, weighted
means, and standard deviations, in order to estimate the information technology,
interpersonal, and leadership competencies among librarians as well as the latter's
influence on different dimensions of service delivery. Moreover, Spearman rank-order
correlation is used to determine the correlation of these competencies and library
performance. The findings of this study are not only theoretical but have a pragmatic value
in formulating the strategic plan for raising the expertise of librarians and hence the quality
of libraries. In essence, this study has fully explained the competencies necessary for
successful library management in the 21st century.

Table 1
Overall mean of the level of competencies of a 21st century Filipino librarian in
terms of information technology competencies, Interpersonal competencies and
Leadership competencies

Variables Mean SD Description Interpretation
Information
technology 4.49 0.32 Strongly Agree Very High

competencies

Interpersonal

competencies 4.75 0.31 Strongly Agree Very High
Leadership .
competencies 4.56 0.47 Strongly Agree Very High
Overall 4.60 0.36 Strongly Very High
Agree

Legend: 1.00-1.80: Strongly Disagree (Very Low), 1.81-2.60: Disagree (Low),
2.61-3.40: Neither Agree Nor Disagree (Moderate), 3.41-4.20: Agree (High),
4.21-5.00: Strongly Agree (Very High)

Filipino academic librarians demonstrate a very high level of competency across
information technology, interpersonal skills, and leadership, as indicated by the overall
mean scores of 4.49, 4.75, and 4.56 respectively, all falling within the "Strongly Agree”
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category (Table 1). This suggests a strong foundation for providing effective library
services. Notably, librarians exhibit the highest proficiency in interpersonal skills (M =
4.75, SD = 0.31), highlighting their ability to connect with patrons and provide supportive
guidance (Pandey & Prasad, 2023; Joel & Ibrahim, 2020).

While librarians demonstrate strong digital literacy skills, particularly in using digital
tools for library management (M = 4.60, SD = 0.51), their confidence in troubleshooting
technical issues (M = 4.33, SD = 0.72) appears slightly lower (Baro et al., 2020; Joel &
Ibrahim, 2020; Martzoukou, 2021). This suggests a need for specialized professional
development in digital troubleshooting and emerging technologies like Al and
cybersecurity (Mubofu, 2025) to enhance their ability to fully leverage digital integration
within academic libraries.

Although teamwork is highly rated (M = 4.67, SD = 0.49), it scores slightly lower
than other interpersonal skills. Strengthening internal collaboration could further improve
service efficiency, especially as libraries adapt to evolving academic demands (Pawliuk
et al., 2024).

Leadership competencies are also highly rated (M = 4.56, SD = 0.47), with
librarians demonstrating a strong commitment to ethical standards and policy compliance
(ACRL, 2021). However, the lower score for delegating tasks (M = 4.33, SD = 0.82)
suggests a potential area for improvement. Effective delegation is crucial for maximizing
workflow and institutional effectiveness (Joel & Ibrahim, 2020). Leadership training
programs that address delegation strategies could benefit overall service administration
in academic libraries.

In conclusion, while Filipino academic librarians demonstrate strong competencies
overall, targeted professional development programs focused on enhancing technical
troubleshooting skills, promoting teamwork, and refining delegation strategies could
further optimize library services and support the evolving needs of academic
communities.

Table 2
Qualitative Matrix on “Can you describe a specific instance where your
information technology skills directly contributed to enhancing the
services offered in your library?” Open-Ended Question

Theme Codes Sample Statements
Improved Access to Online catalog Respondent 9: "Remote XS
Library Resources (5, implementation, allows 24/7 access to digital
33.33%) Remote XS enabling library resources."

24/7 access, easy
access to materials
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Empowering User Students locating Respondent 15: "Students can

Independence (3, resources, efficient  independently know how to
20.00%) portal use search and use our portals."
Enhancing Student Teaching online Respondent 3: "By helping
Engagement and Skills productivity tools, students in their research work
(3, 20.00%) interactive tools or assignment.”

Streamlining Library Ease of cataloging, = Respondent 2: "Cataloging has

Operations (2, 13.33%) automated services become much easier with the
advent of different library
management systems."

Adapting to System Manual reservation  Respondent 1: "Using Microsoft

Limitations (1, 6.67%) system using Excel  Excel, | just created a sheet
where we can log reservations
and books used."

Quick Response to Emergency resource Respondent 13: "When in
Academic Needs (1, searching emergency need to search
6.67%) resources and information for

one thesis or dissertation."

Theme 1. Improved Access to Library Resources (33.33%)

This theme captures the efforts the libraries make for the better facilitation of library
resources. When collections are scanned, online catalogue systems are designed, and
applications such as Remote XS are offered, libraries become accessible to resources
24 hours a day and 7 days a week, which helps them improve user convenience and
efficiency towards their use in a better manner.

Respondent 9: "Remote XS allows 24/7 access to digital library resources."

Respondent 4: "l implemented an online catalog system, digitizing our collection for
better accessibility."

Theme 2. Empowering User Independence (20.00%)

Libraries are actively equipping users with the skills and tools needed to locate
resources independently. By teaching efficient use of portals and search systems,
libraries reduce users' reliance on staff while empowering them to take charge of their
research and learning.

Respondent 15: "Students can independently search and use our portals."

Respondent 10: "Students can easily find the books and other materials they need for
their research.”
Respondent 11: "When students need to research online, | provide them with helpful
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links."

Theme 3. Enhancing Student Engagement and Skills (20.00%)

This theme deals with innovations that promote student learning and engagement.
Key subjects involved are student guides in research, teaching digital and online
productivity tools, and making creative and interactive learning environments. These not
only help the students to accomplish their assignments but also build up their digital
literacy and motivation.

Respondent 12: "I help students by creating interactive educational tools, such as online
study aids and adaptive learning platforms."”

Respondent 14: "We offer services to students globally, and technology helps us
meet their research needs even when they cannot come to the library."

Theme 4. Streamlining Library Operations (13.33%)

They use technology for making internal process management more streamlined
for delivering service effectively. Tasks, which were usually lengthy like cataloging, are
significantly minimized with systems for library management and automation processes.
This provides librarians opportunities to perform more tasks at the forefront, interacting
more directly with people.

Respondent 2: "Cataloging has become much easier with the introduction of various
library management systems."

Respondent 5: "Since we became automated, library services are delivered efficiently to
our clientele, including online services."

Theme 5. Adapting to System Limitations (6.67%)

In case of technological issues or delayed systems, librarians have showed
resiliency and ingenuity in coming up with stop-gap measures. Using Microsoft Excel for
recording reservations and monitoring books utilized within the library is one example of
the continuity of library services even without access to developed systems. Sample
statement: "I created an Excel sheet to log reservations and track books used inside the
library while we wait for an update (Respondent 1).".

Theme 6. Quick Response to Academic Needs (6.67%)

Libraries play a critical role in responding to the immediate needs of students for
academic purposes, such as accessing resources for theses or dissertations. These quick
responses ensure that students meet critical deadlines, showing the commitment of the
library to academic excellence. Here is a sample statement from Respondent 13: "I
provide immediate assistance when there is an urgent need for resources or information
for a thesis or dissertation."”
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Table 3

Overall Mean of Level of Competencies of Filipino Librarians Affecting Their
Library Service Delivery in terms of information technology competencies,
Interpersonal competencies and Leadership competencies

This study assesses the impact of various competencies on library services by
utilizing weighted mean scores and standard deviations to rank the statements, thereby
identifying strengths and areas for improvement. The analysis evaluates how Information
Technology competencies enhance service efficiency, how Interpersonal Skills foster
greater patron engagement, and how Leadership Competencies contribute to effective
library management. Together, these insights offer a comprehensive understanding of
these competencies’ role in enhancing the overall quality of library services.

Variables Mean SD Description Interpretation
Information

technology 4.79 0.32 Strongly Agree Very High
competencies

Interpersonal .
competencies 4.79 0.32 Strongly Agree Very High
Leadership :
competencies 4.79 0.33 Strongly Agree Very High
Overall 4.79 0.32 Strongly Agree Very High

Legend: 1.00-1.80: Strongly Disagree (Very Low), 1.81-2.60: Disagree (Low),
2.61-3.40: Neither Agree Nor Disagree (Moderate), 3.41-4.20: Agree (High),
4.21-5.00: Strongly Agree (Very High)

The data in Table 2 reveals a strong perception among Filipino librarians that all
three competency areas—Information Technology, Interpersonal, and Leadership—are
crucial for delivering effective library services. The overall mean score of 4.79, falling
within the "Strongly Agree" category, indicates a very high perceived influence of these
competencies on service delivery. Specifically, librarians believe their IT skills (M =4.79,
SD = 0.32) are essential for optimizing efficiency and research assistance, aligning with
the findings of Horsfall (2020) and Martzoukou (2021) who emphasized the importance
of staying current with digital developments. Similarly, strong interpersonal skills (M =
4.79, SD = 0.32) are seen as vital for creating a positive library environment (Pandey &
Prasad, 2023; Joel & Ibrahim, 2020) and effectively meeting user needs (Pawliuk et al.,
2024). Finally, strong leadership skills (M = 4.79, SD = 0.33) are perceived as essential
for ensuring consistency and effectiveness in library operations (ACRL, 2021), as well as
for strategic decision-making and staff development (Joel & lbrahim, 2020). This data
suggests that Filipino librarians recognize the importance of developing and maintaining
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a high level of competence in all three areas to effectively meet the evolving needs of
library users in the 21st century.

Table 4

Qualitative Matrix for “How have your interpersonal skills played a role in improving
patron satisfaction and engagement in the library?”
Open-Ended Question

Theme Codes Sample Statements (with
Respondents)
Creating a WelcomingPositive Respondent 1: "Smiling and
Environment (5, 33.33%) demeanor, engaging with the patrons helps
approachable make the patrons comfortable
attitude inside the library."

Respondent 14: "When librarians
are warm and willing to assist,
patrons feel appreciated.”

Understanding andActive listening,Respondent 4: "By actively

Meeting Patron Needs (5,personalized help listening to patrons’ needs, | tailor

33.33%) services to meet their
expectations.”

Respondent 13: "Help more
deeply to understand their needs
and how the library can provide."

Building Strong PatronEncouraging Respondent 12: "By engaging

Relationships (4, 26.67%) repeat visits,with patrons in a friendly and
trustbuilding approachable manner, | help
build relationships that

encourage repeat visits."
Respondent 15: "Patrons speak
highly of librarians in library
surveys."

Fostering CommunityConnecting withRespondent 7: "It has a big

Engagement (3, 20.00%) the community impact on the community."
Respondent 8: "Engagement
with the community."”
Respondent 14: "Patrons freely
express their needs in a warm
environment.”
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Theme Codes Jle Statements (with

Respondents)
Enhancing Service QualityService Respondent 9: "My interpersonal
Through Interpersonalimprovements,  skills improved chat support
Skills (2, 13.33%) patron retention service and face-to-face
inquiries, reflecting the library’s
quality." Respondent 10:

"Patrons return
because of our treatment and

service."
General Statements AboutNon-specific butRespondent 6: "Strongly
Interpersonal Skills (2, emphasizes interpersonal skills." Respondent
13.33%) importance 11:"Yes."
Promoting Library ServicesMarketing libraryRespondent 2: "A  great
Through Communicationservices interpersonal skill is a great
(1, marketing strategy to encourage
6.67%) patrons to visit and use
resources."

Theme 1. Creating a Welcoming Environment (33.33%)

A warm and inviting atmosphere cultivated by librarians is sure to increase patron
satisfaction. Patrons feel at ease when a friendly demeanor, genuine smiles, and
approachability allow them to comfortably ask questions and seek assistance in the
library. In most cases, this positive initial impression will pave the way for further
engagement and trust. Sample responses follow:

e Respondent 1: "Smiling and interacting with patrons helps them feel

comfortable within the library."

e Respondent 14: "When librarians are warm and eager to assist, patrons feel valued and
appreciated.”
Theme 2. Understanding and Meeting Patron Needs (33.33%)

Actively listening to patrons and tailoring services to their specific needs enhances
overall satisfaction. Librarians use interpersonal skills to comprehend unique requests,
identify relevant resources, and provide personalized support. This approach not only
addresses immediate requirements but also fosters longterm trust and loyalty. See
responses below:

e Respondent 4: "By actively listening to patrons' needs, | customize services to meet their
expectations."

e Respondent 13: "I strive to understand their needs more deeply, focusing on the
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assistance the library can provide."

Theme 3. Building Strong Patron Relationships (26.67%)

Consistent and positive interactions with librarians help cultivate strong
relationships with patrons. Trust is established through friendly engagement and high-
quality service, encouraging patrons to return and rely on the library for academic and
personal support. These relationships translate into patron loyalty and favorable feedback
in library surveys. See sample responses below:

Respondent 12: "By engaging with patrons in a friendly and approachable manner, |
help build relationships that encourage repeat visits."

Respondent 15: "Patrons frequently express theirappreciation for librarians in the
annual library surveys."

Theme 4. Fostering Community Engagement (20.00%)

Libraries are key community connection nodes, and interpersonal skills create a
link between the patrons and the larger community. Librarians use these skills to build
relevant interactions so that the patrons would feel belongingness and ownership to their
library. This interaction would make the culture of the library vibrant and interactive. See
sample statements:

Respondent 7: "This has a significant impact on the community."

Respondent 14: "Patrons feel comfortable expressing their needs in a welcoming
environment.”

Theme 5. Enhancing Service Quality Through Interpersonal Skills (13.33%)

Interpersonal skills help improve the library services for certain specific reasons
like chat support, orientation, and face-to-face inquiries. Empathetic, patient, and clear
communication of librarians is sure to bring patrons the proper information they require
while visiting a library. See sample statements:

Respondent 9: "My interpersonal skills have improved our chat

support services and face-to-face inquiries, reflecting the library's quality."”
Respondent 10: "Patrons return due to the quality of our treatment and services."

Theme 6. Promoting Library Services Through Communication (6.67%)

Interpersonal skills also become an effective marketing tool. Good communication
not only draws in patrons but educates them as well about library resources and services,
which consequently increases usage and participation. See sample:

Respondent 2: "Strong interpersonal skills are an excellent marketing strategy to
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encourage patrons to visit and utilize resources."

Theme 7. General Statements About Interpersonal Skills (13.33%)

Some respondents acknowledged the importance of interpersonal skills in
enhancing satisfaction and engagement, although their comments were less specific.
These remarks reflect these skills' fundamental role in all aspects of library interactions.
See sample responses:

Respondent 6: "Interpersonal skills are crucial.”
Respondent 11: "Absolutely."

The findings highlight that interpersonal skills play a crucial role in enhancing
patron satisfaction and engagement in libraries. The two themes that came up most often
were welcoming atmosphere (33.33%) and understanding and meeting patron needs
(33.33%) which stress friendliness and listening as critical aspects in enhancing positive
patron experiences. Strong patron relationships (26.67%) and community engagement
(20.00%) exemplify how these interpersonal skills of librarians encourage patrons to visit
the library frequently and help solidify the library’s identity as a community-centered
facility.

Furthermore, respondents noted that these skills help enhance service quality
(13.33%), promotion of library services (6.67%), and interactions at the library (13.33%).
This is consistent with IFLA (2019) and Pawliuk et al. (2024) which argue that highly
developed interpersonal skills not only facilitate interactions with patrons, but also
increase the efficiency of services offered by the library.

Table 5
The Significant Relationship Between the Competencies of 21st-Century Filipino
Librarians and Their Library Service Delivery

Variables r value p value Interpretation
Significant,
21s'Century 0.82 <.001 Positive, and
Librarian Strong
Relationship
0.53 0.04 Significant,
Library Services Positive, and
delivery Strong
Relationship

Legend: = <0.30 (weak relationship), + <0.50 (moderate relationship), + 20.50 (strong
relationship)
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The Spearman Rank-Order Correlation was used to assess the relationship
between the competencies of 21st-century Filipino librarians and their library service
delivery, including its sub-variables. This method was selected due to the study's small
sample size, non-normally distributed data (p < .05), and the presence of non-linear
relationships. According to general guidelines for interpretation, a positive correlation
indicates a direct relationship, while a negative correlation signifies an inverse
relationship. The strength of the correlation is categorized as follows: When analyzing
relationships, it's important to recognize the different strengths of correlation. A weak
relationship is indicated by a correlation coefficient of approximately +0.30 or less,
suggesting that the variables have little to no linear relationship. In contrast, a moderate
relationship falls within the range of £0.30 to £0.50, where there is a more noticeable, but
not overly strong, association between the variables. Finally, a strong relationship is
represented by a correlation coefficient of +0.50 or greater, indicating a robust connection
where changes in one variable are closely linked to changes in another. Understanding
these thresholds helps in interpreting the degree of association in statistical analysis. The
statistical tables are appended for reference.

Table 3 shows a statistically significant, positive, and strong relationship between
the competencies of 21st-century Filipino librarians and their library service delivery. The
Spearman Rank-Order Correlation, used due to the small sample size and non-normally
distributed data, reveals a strong positive correlation (r = 0.82, p < .001) between the
overall competency level of librarians and the overall quality of library services. This
indicates that as librarian competencies increase, the quality of library services also tends
to increase.

Furthermore, the table shows a significant, positive, and strong relationship
between the overall competency level of librarians and the sub-variables of library service
delivery (r = 0.53, p = 0.04). This suggests that higher competency levels are associated
with better performance in specific aspects of library service delivery.

The strong positive correlations suggest that developing and enhancing librarian
competencies is likely to have a significant positive impact on the overall quality of library
services.

Analysis and Interpretation

The study reveals a strong foundation of competencies among Filipino academic
librarians, particularly in interpersonal skills. The data, however, also highlights areas for
development, namely technical troubleshooting and delegation. While librarians
demonstrate high digital literacy skills, their confidence in troubleshooting technical issues
appears slightly lower, suggesting a need for specialized training in this area and
emerging technologies like Al and cybersecurity. Additionally, strengthening internal
collaboration and refining delegation strategies could further optimize library services.
The study also reveals a statistically significant, positive, and strong relationship between
the overall competency level of librarians and the overall quality of library services,
reinforcing the importance of investing in librarian development. This suggests that
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targeted professional development programs focused on enhancing technical
troubleshooting skills, promoting teamwork, and refining delegation strategies could
significantly improve library services. By investing in these areas, libraries can further
strengthen their ability to provide high-quality, responsive, and innovative services to
meet the evolving needs of academic users in the digital age.

Conclusions

This study demonstrates that Filipino academic librarians possess a strong
foundation of competencies, particularly in interpersonal skills, which contribute to
creating a positive and supportive library environment for patrons. However, the research
also highlights areas for development, namely technical troubleshooting and delegation.
While librarians exhibit strong digital literacy skills, their confidence in troubleshooting
technical issues appears slightly lower, suggesting a need for specialized training in this
area and emerging technologies like Al and cybersecurity. Additionally, strengthening
internal collaboration and refining delegation strategies could further optimize library
services and support the evolving needs of academic communities. The study's
significant positive correlation between the overall competency level of librarians and the
overall quality of library services reinforces the importance of investing in librarian
development.

Recommendations

To further optimize library services and support the evolving needs of academic
communities, this study recommends that academic libraries in the Philippines prioritize
professional development programs focused on enhancing technical troubleshooting
skills, promoting teamwork, and refining delegation strategies. By investing in these
areas, libraries can ensure their librarians are equipped to effectively manage and
leverage digital resources, foster collaboration among staff, and maximize institutional
effectiveness, ultimately strengthening their ability to provide high-quality, responsive,
and innovative services to meet the evolving needs of academic users in the digital age.

Compliance with Ethical Standards

The research was conducted with a strong commitment to ethical conduct,
ensuring participant well-being and research integrity. Informed consent forms were
provided to all participants, outlining the purpose of the study, procedures, and nature of
their participation. Participants were informed about their rights, potential risks, benefits,
and the voluntary nature of their involvement.

Permission letters were sought from institutions where librarians were employed,
requesting authorization to conduct the study in respective libraries and ensuring that the
research meets the criteria of the institution's policies. Institutions were anonymized to
protect their identity and maintain ethical integrity. Only institutions explicitly permitted the

1839

Ignatian International Journal for Multidisciplinary Research Vol 3No 4 April 2025 www.icceph.com



use of their name in the research, and identifying details were removed to comply with
ethical standards.

To address potential research bias, the researcher pilot tested instruments to fine-
tune questions and ensure they did not guide respondents towards specific answers. The
standardized data collection process and rigorous analysis methods by the research team
further reduced the chances of bias. Data was reviewed by an independent auditor, and
findings were cross-checked with existing literature to ensure accuracy and objectivity.

To reduce non-response bias, reminders were sent to non-respondents in the form
of follow-up emails, staggered over a two-week period to stimulate response without
applying too much pressure. Small rewards, including electronic vouchers, were provided
to respondents who filled out the survey to ensure a representative sample and reduced
possible bias in the research results.

The research ensured compliance with the Data Privacy Act of 2012 for data
confidentiality and security. Secure measures were applied for data storage, with
participants' personal details kept confidential and encoded to prevent identification.
Participants were educated on the process of managing their information, such as secure
digital solutions and limited access to relevant personnel.

All data generated during the study was safely stored and discarded, adhering to
strict confidentiality based on the Data Privacy Act of 2012. Information was stored
securely in password-protected files and encrypted databases, and personal identifiers
were removed for anonymity purposes. After conducting the research, all data gathered
was responsibly discarded or archived to prevent it from falling into the wrong hands.

The research aimed to create more profound research ideas by maintaining high
ethical standards, respecting participants' dignity and confidentiality, and ensuring
participant safety.
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