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ABSTRACT  

 This study examines the relationship between cooperative loan services and the 
sustainability of livelihood programs among members in Tacurong City, Philippines. 
Cooperatives serve as vital financial institutions for marginalized communities, offering 
credit, savings, microfinance, insurance, and financial education. Employing a 
descriptive-correlational research design, data were collected from 337 members of six 
cooperatives categorized as small, medium, and large, using a validated survey 
instrument. Findings indicate high member satisfaction with cooperative loan services, 
particularly credit and savings accounts, emphasizing their role in enhancing financial 
accessibility and stability. Members strongly agree that these services contribute to 
improved income generation, asset acquisition, and overall well-being. Additionally, a 
significant positive relationship between cooperative loan services and the sustainability 
of livelihood programs was identified. The study also highlights challenges faced by 
cooperative managers, such as resource limitations and operational complexities, 
providing insights for strategic improvements. This research underscores the essential 
role of cooperatives in fostering inclusive economic growth and community 
development. It offers practical recommendations for policymakers, cooperative 
leaders, and development practitioners to strengthen cooperative frameworks and 
enhance the sustainability of livelihood programs. 

Keywords: Cooperatives, Loan Services, Sustainability, Livelihood Programs, Tacurong 
City  
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INTRODUCTION  
 

Cooperatives play a pivotal role in providing financial services that support 
livelihood programs, particularly in marginalized communities. According to Berdegué 
et al. (2013), cooperatives contribute significantly to economic inclusivity by offering 
accessible financial services such as credit, savings, microfinance, insurance, and 
financial education. Similarly, Nathan et al. (2004) emphasized that cooperatives 
provide financial and non-financial services to low-income individuals, allowing them to 
improve their economic conditions. In Tacurong City, cooperatives serve as alternative 
financial institutions that provide accessible financial services, especially for those 
excluded from traditional banking systems. 

 
Globally, cooperatives have emerged as powerful tools for socioeconomic 

development, fostering solidarity, and addressing inequality across diverse regions. 
From the agricultural cooperatives of Africa that ensure food security to the credit unions 
in North America providing accessible financial services, these organizations have 
proven their resilience and adaptability in meeting local and global challenges. The 
International Cooperative Alliance estimates that over one billion people worldwide are 
members of cooperatives, contributing significantly to sustainable development and the 
global economy. As collaborative enterprises rooted in shared values, cooperatives 
demonstrate the strength of collective action in addressing the world's pressing 
socioeconomic issues, inspiring nations like the Philippines to harness their potential for 
inclusive growth (CDA, 1991). 

 
Cooperatives have a long and significant history in the Philippines, reflecting the 

country's commitment to community-based economic development. These 
organizations adhere to cooperative principles, including voluntary and open 
membership, democratic control, economic participation, and concern for the 
community. In the Philippines, cooperatives operate across various sectors, such as 
agriculture, credit, and consumer goods, and have played a crucial role in empowering 
marginalized communities and fostering economic inclusivity (Berdegué et al., 2013). 

 
According to Montgomery and Weiss (2005), one of the primary advantages of 

cooperatives is their ability to provide small-scale financial services, including micro-
loans and savings plans, to individuals who lack access to formal financial institutions. 
These financial services are crucial in enhancing the economic resilience of cooperative 
members. Similarly, Risal (2020) noted that cooperatives are formed to support and 
uplift their members' living standards by offering credit, insurance, and other financial 
services tailored to local community needs. Furthermore, Pradhan (2016) emphasized 
that microfinance cooperatives play a vital role in economic inclusion, particularly in rural 
and underserved areas, by equipping members with essential financial literacy and 
training programs. 

 
The provision of financial services, particularly loan services, by cooperatives 

plays a pivotal role in enhancing the socio-economic conditions of their members. This 
study examines the cooperative loan services in Tacurong City and their impact on the 
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sustainability of livelihood programs. Cooperative societies, often deeply ingrained in 
local communities, are essential to economic development and empowerment. As 
microfinance institutions, they contribute significantly to poverty alleviation, offering 
members access to affordable credit and savings opportunities, which, in turn, stimulate 
economic growth (Bateman, 2010; Armendariz & Morduch, 2010). 

 
Furthermore, cooperative societies in the Philippines have been commended for 

uplifting marginalized and vulnerable groups, serving as viable alternatives to traditional 
banking institutions (Berdegué et al., 2013). A livelihood is considered sustainable if it 
can withstand shocks and strains, recover from them, and preserve or improve its 
resources and capacities without compromising the availability of natural resources. 
Krantz (2001) explained that sustainable livelihoods require economic stability, 
resilience to external shocks, and an inclusive approach that considers multiple 
dimensions of poverty beyond income levels. The engagement of cooperative members 
in sustainable livelihood programs enhances the effectiveness of such initiatives. 

 
Beck et al. (2007) emphasized that institutional environment quality, credit 

access, and financial infrastructure significantly influence financial outreach and depth. 
Effective infrastructure services have a major impact on market development and 
economic production growth (Malhotra, 2017). Policies promoting financial inclusion are 
particularly successful in reaching underprivileged populations, rural communities, 
women, and young people (Allen et al., 2016). However, achieving sustainability is a 
complex, long-term process requiring strategic planning and institutional support 
(Ferguson, 2012). 

 
Several studies have underscored the connection between access to financial 

services and improved livelihood sustainability (Duflo et al., 2013; Karlan & Morduch, 
2010). Despite this, the specific effects of cooperative loan services on livelihood 
programs in Tacurong City remain underexplored. Understanding this relationship is 
vital not only for cooperative members but also for policymakers and development 
organizations seeking to implement effective poverty reduction strategies. 

 
This study aims to bridge the existing research gap by examining the loan 

services provided by cooperatives in Tacurong City and assessing the sustainability of 
their livelihood programs. By conducting a comprehensive investigation, the researchers 
aim to generate insights that can inform policy decisions, enhance cooperative 
strategies, and contribute to the overall economic development of the region. This 
research builds upon existing literature while offering practical recommendations for 
cooperative societies, local government agencies, and development practitioners to 
strengthen cooperative frameworks and improve socioeconomic outcomes. 
 
Research Questions 
 

The study determined the relationship between cooperatives’ loan services and 
the sustainability of the livelihood programs of their members. It answered the following 
questions: 



4 
 

Ignatian International Journal for Multidisciplinary Research            Vol 3 No 4          April 2025         www.icceph.com 

 
 

1. What is the extent of the implementation of loan services by cooperatives in 
Tacurong City in terms of: 

1.1  credit services; 
1.2  savings accounts;  
1.3  microfinance services;  
1.4  insurance services; and  
1.5 financial education and training? 

2. What is the extent of sustainability of livelihood programs offered by cooperatives 
among their members in terms of: 

2.1 economic sustainability; 
2.2 social sustainability; 
2.3 environmental sustainability; 
2.4. physical sustainability; and, 
2.5. institutional sustainability? 

    3. Is there a significant relationship between the loan services provided by cooperatives 
and the sustainability of livelihood programs among their members in Tacurong 
City? 

4. What challenges do the Board of Directors and cooperative managers encounter in 
managing cooperatives in Tacurong City? 

 
 
METHODOLOGY 
 

This study employed a descriptive-correlational research design to examine the 
relationship between cooperative loan services and the sustainability of livelihood 
programs. Data were collected from 337 cooperative members across six cooperatives, 
categorized as small, medium, and large cooperatives in Tacurong City. The selection 
criteria included active cooperative membership and direct involvement in livelihood 
programs. 
 

A self-made questionnaire was the primary data collection tool, divided into three 
sections: (1) demographic information, (2) cooperative loan services, and (3) 
sustainability of livelihood programs. The questionnaire underwent validation by experts, 
followed by a pilot test to refine the instrument before distribution. 
 

The survey was conducted over four weeks, ensuring broad participation among 
members. Statistical tools such as mean, standard deviation, and Pearson correlation 
were employed to analyze the data. 
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RESULTS 
 
 Summary on Loan Services of Cooperatives  
 

Table 1 presents the summary of the loan services of cooperatives in Tacurong 
City, Sultan Kudarat, particularly on credit services, savings accounts, microfinance 
services, insurance services, and financial education and training. 

 
 

Table 1. Summary on loan services of cooperatives in Tacurong City, Sultan 
Kudarat 

Loan 
Services 

Standard 
Deviation 

(SD) 

Mean Verbal 
Description 

Interpretation 

Credit 
Services 

0.74 4.47 Strongly Agree The cooperatives are extremely 
determined in the 
implementation of their loan 
services among its members 

Saving 
Account 

0.77 4.38 Strongly Agree The cooperatives are extremely 
determined in the 
implementation of their loan 
services among its members 

Microfinance 
Services 

0.95 4.19 Agree The cooperatives are 
determined in the 
implementation of their loan 
services among their 
members 

Insurance 
Services 

0.83 4.26 Strongly Agree The cooperatives are extremely 
determined in the 
implementation of their loan 
services among its members 

Financial and 
Education 
Training 

0.91 4.24 Strongly Agree The cooperatives are extremely 
determined in the 
implementation of their loan 
services among its members 

Mean 0.84 4.31 Strongly Agree The cooperatives are extremely 
determined in the 
implementation of their loan 
services among its members 
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Summary on Sustainability of Livelihood Program 
 

Table 2 presents the analysis of the sustainability of the cooperative's livelihood 
program, highlighting the perceptions of cooperative members regarding various 
dimensions of sustainability, including economic, social, environmental, physical, and 
institutional sustainability. 

 
 

Table 2 Sustainability of Livelihood Program, Tacurong City, Sultan Kudarat, 
September 2024. 

Sustainability 
of Livelihood 
Program 

Standard 
Deviation 
(SD) 

Mean Verbal 
Description 

Interpretation 

Economic 
Sustainability 

0.99 4.03 Agree The cooperatives are 
religiously working on the 
sustainability of their 
livelihood programs 

Social 
Sustainability 

0.98 4.11 Agree The cooperatives are 
religiously working on the 
sustainability of their 
livelihood programs 

Environmental 
Sustainability 

1.00 4.12 Agree The cooperatives are 
religiously working on the 
sustainability of their 
livelihood programs 

Physical 
Sustainability 

0.88 4.34 Strongly 
Agree 

The cooperatives are 
extremely working on the 
sustainability of their 
livelihood programs  

Institutional 
Sustainability 

1.26 4.13 Agree The cooperatives are 
religiously working on the 
sustainability of their 
livelihood programs 

Mean 1.02 4.14 Agree The cooperatives are 
religiously working on the 
sustainability of their 
livelihood programs 
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Correlation Between Loan Services and Livelihood Sustainability Programs of 
Cooperatives 
 
 The following table presents the correlation between the loan services and 
livelihood sustainability programs of the cooperatives in Tacurong City, Sultan Kudarat. 

  

Correlation between loan services and livelihood sustainability programs 

Paired variables Pearson-r 
Correlation 

Interpretation 

Loan services & livelihood 
sustainability  

0.51 Moderate positive, 
Significant 

*Correlation is significant at 0.05 level of significance 

Top 5 challenges encountered by the Board of Directors and Cooperative Managers 
in Managing Cooperatives in Tacurong City, Sultan Kudarat   

Table 3 presents the top five challenges faced by the cooperative, as identified by 
the respondents. These challenges are ranked based on the frequency of responses. 

 
 

Table 3. Top 5 Challenges encountered by the Board of Directors and Cooperative 
Managers in Managing Cooperatives 

Challenges      Ranking 

1. Shortages/lack of loanable budgets  
2. Difficulty in digital services of the cooperatives.  
3. Difficulty in imposing discipline among delinquent 

members. 
4. Challenges in increasing the number of 

cooperative members. 

1 
2 
3 
 
 
4 

5. Difficulty in implementing the mandated functions of 
the cooperatives. 

5 

 
Conclusions 
 
This study sought to assess the extent of cooperative loan services and their impact on 
the sustainability of livelihood programs in Tacurong City. Based on the findings, the 
following conclusions are drawn in response to the research questions: 
 

1. Cooperative loan services, mainly credit services and savings accounts, are highly 
accessible and significantly contribute to members’ financial stability and 
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empowerment. However, improvements in microfinance, insurance services, and 
financial literacy programs can further enhance their effectiveness. 

 
2. The sustainability of livelihood programs among cooperative members is evident 

in economic, social, environmental, physical, and institutional aspects. Among 
these, physical sustainability ranked highest, while economic sustainability scored 
the lowest, indicating a need for better financial security measures. 

 
3. A significant positive correlation exists between cooperative loan services and 

livelihood program sustainability, affirming that financial accessibility through 
cooperatives enhances long-term economic and social stability. 

 
4. Challenges such as limited loanable funds, difficulties in digitalization, enforcement 

of discipline among delinquent members, limited outreach efforts, and compliance 
with mandated regulations hinder cooperative growth and sustainability. 
Addressing these challenges is essential for optimizing cooperative effectiveness. 

 
Recommendations 
 
Based on the findings of the study regarding loan services offered by cooperatives in 
Tacurong City, the following recommendations are proposed: 
 

1. Enhancement of Financial Literacy Programs: Cooperatives should strengthen 
their financial education and training initiatives to equip members with better 
financial management skills, ultimately improving economic sustainability. 

 
2. Expansion of Loanable Funds and Microfinance Services: Cooperative leaders 

should explore alternative funding sources, partnerships, and government support 
to increase available capital for loans and expand microfinance opportunities. 

 
3. Improved Risk Protection and Insurance Coverage: Introducing more 

comprehensive and accessible insurance services will provide cooperative 
members with better financial security and resilience against economic shocks. 

 
4. Strengthening Governance and Digitalization Efforts: Cooperatives should invest 

in digital solutions to streamline operations, improve financial tracking, and 
enhance accessibility of services. 

 
5. Future Research Recommendations: Further studies should be conducted using 

larger samples or a comparative approach with other regions to validate findings. 
Additionally, qualitative research exploring members’ lived experiences may 
provide deeper insights into cooperative impact. 
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conduct of this study. Plagiarism was strictly avoided, and all sources were properly cited 
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conducted without bias, ensuring objectivity and reliability. The results of this study are 
used solely for research purposes, contributing to the academic and practical discourse 
on cooperative loan services and livelihood sustainability. 
 
Acknowledgments 
 

The successful completion of this thesis results from the unwavering support, 
guidance, and encouragement received from many incredible individuals. The 
researchers’ deeply grateful to each of them for participating in this journey: 
 First and foremost, to ADONIS S. BESA, PhD, the researchers’ adviser, for his 
exceptional guidance, mentorship, and patience, which were instrumental in overcoming 
challenges and reaching a significant milestone; 

The Advisory Committee, DENNIS S. MERIALES, PhD and NORAISA K. YASIN, 
PhD, for their insightful suggestions and critical feedback significantly improved the 
quality of researchers’ work; 

ADRIAN V. PROTACIO, PhD, the critic reader and language editor, for the 
insightful feedback and constructive criticism, enhancing the clarity and quality of this 
thesis through his meticulous review to detail; 

REY S. FUENTEBILLA, MAT, the researchers’ Statistician, for invaluable 
assistance in analyzing and interpreting data, ensuring the accuracy and reliability of the 
researchers’ findings; 

MILDRED F. ACCAD, PhD, the College Dean, for the support, encouragement and 
dedication in promoting quality academic achievement; 

COOPERATIVE OFFICERS AND MEMBERS, for the cooperation and willingness 
to participate has been instrumental in the success of this research; 

RODRIGO, the researchers’ husband, for the determined financial support and 
encouragement have been invaluable in making this research possible. 

SULTAN KUDARAT STATE UNIVERSITY for providing the resources, facilities, 
and a conducive environment to complete this work.  

To All who have contributed to this endeavor, whether in word or actions, the 
researchers’ is truly grateful.  

 
          



10 
 

Ignatian International Journal for Multidisciplinary Research            Vol 3 No 4          April 2025         www.icceph.com 

 
 

REFERENCES 
 
Allen, F., Demirguc-Kunt, A., Klapper, L., & Peria, M. S. M. (2016). The foundations of financial 

inclusion: Understanding ownership and use of formal accounts. Journal of Financial 
Intermediation, 27, 1-30. 

Armendariz, B., & Morduch, J. (2010). The Economics of Microfinance (2nd ed.). MIT Press. 
Bateman, M. (2010). Why Doesn’t Microfinance Work? The Destructive Rise of Local 

Neoliberalism. Zed Books. 
Beck, T., Demirguc-Kunt, A., & Levine, R. (2007). Finance, inequality, and the poor. Journal of 

Economic Growth, 12(1), 27-49. 
Berdegué, J. A., et al. (2013). Cooperatives and rural development in Latin America. 

Development Policy Review, 31(3), 289-309. 
CDA. (1991). Cooperative Development Authority: Historical background and framework. 

Cooperative Development Journal, 5(2), 112-130. 
Duflo, E., Banerjee, A., Glennerster, R., & Kinnan, C. (2013). The miracle of microfinance? 

Evidence from a randomized evaluation. American Economic Journal: Applied 
Economics, 5(1), 22-53. 

Ferguson, N. (2012). The great degeneration: How institutions decay and economies die. 
Penguin Press. 

Karlan, D., & Morduch, J. (2010). Access to finance. In D. Rodrik & M. Rosenzweig (Eds.), 
Handbook of Development Economics (Vol. 5, pp. 4703-4784). Elsevier. 

Krantz, L. (2001). The sustainable livelihood approach to poverty reduction. Stockholm: Swedish 
International Development Cooperation Agency. 

Malhotra, M. (2017). The impact of financial infrastructure on economic growth: A cross-country 
analysis. International Review of Financial Studies, 19(4), 450-467. 

Montgomery, H., & Weiss, J. (2005). Great expectations: Microfinance and poverty reduction in 
Asia and Latin America. ADB Institute Research Paper, 63, 1-45. 

Nathan, F. O., Margaret, B., & Ashie, M. (2004). Microfinance and poverty reduction in Uganda: 
Achievements and challenges. Economic Policy Research Centre, Research Series (41). 

Pradhan, R. P. (2016). Microfinance services and socio-economic development in India: A study 
on outreach and impact. International Journal of Social Economics, 43(10), 1137-1155. 

Risal, N. (2020). Role of cooperative societies in economic development: A Nepalese 
perspective. Cooperative Development Journal, 12(1), 57-73. 

 
 
 
 

APA Citation: 
 
Diesto, N. D., & Besa, A. S. (2025). LOAN SERVICES OF COOPERATIVES AND THE 
SUSTAINABILITY OF LIVELIHOOD PROGRAMS TO THEIR MEMBERS IN TACURONG CITY. 
Ignatian International Journal for Multidisciplinary Research, 3(4), 1–10. 
https://doi.org/10.5281/zenodo.15157671  
 
 
 
Corresponding author: gendiesto@gmail.com 


