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ABSTRACT

This mixed-methods study explores the relationship between financial literacy and
financial behavior among public school teachers in the Lopez East District, Quezon
Province, Philippines. A sequential explanatory design was employed, involving an online
survey with 174 teachers and focus group discussions with nine purposefully selected
participants. The study found that higher levels of financial literacy in budgeting, saving,
investing, and debt management were positively correlated with desirable financial
behaviors. However, insurance-related financial literacy did not show a significant
association with certain financial behaviors, despite its positive correlation with controlled
spending and effective debt management. The findings suggest that comprehensive
financial literacy can foster positive money management practices among teachers, but
the mismatch between insurance literacy and certain behaviors requires further
investigation. The researcher recommends designing an inclusive financial
empowerment program, conducting targeted seminars, exploring partnerships, and
conducting long-term studies to assess the program's effectiveness and sustainability.

Keywords: Financial literacy, Financial Behavior, Financial Empowerment Program,
Financial Decision Making, Money Management Practices



INTRODUCTION

During recent years, there has been increasing concern and attention given to
financial literacy and financial behavior. These are subjects that have rapidly gained
popularity among policymakers, teachers, and researchers. Across an individual's
lifetime, as they navigate through different economic environments, the ability of people
to make informed decisions about their money has a significant impact on their general
well-being.

Financial literacy is defined as knowledge about personal finance, including
budgeting, saving/investing, and debt management/risk management, while financial
behavior refers to what people do with their money, such as spending it or saving it. It
also involves understanding how one applies this understanding in real-life situations,
which may involve borrowing or investing.

Both financial literacy and financial behavior are important for an individual's
financial welfare but also go beyond monetary aspects of life too. Those who show
positive behaviors towards money matters are more likely to be savvy with resources
available at their disposal and able to plan as well as deal with various financial challenges
that crop up during different stages in life.

Nevertheless, research shows a lack of adequate levels of financial literacy among
teachers, coupled with negative money habits. According to a National Endowment for
Financial Education (NEFE) study, only 24% of United States K-12 teachers felt very
competent in teaching personal finance (NEFE, 2010). Similarly, many Filipino educators
demonstrated inadequate knowledge about basic financial ideas like taking up high-
interest loans (Llanto, 2015). This is why teacher-focused training on financial inclusion
becomes an urgent need so that educators gather enough wisdom to make rational
choices concerning their lives yet at the same time use these decisions as role models
for other students.

There are various forms of financial empowerment programs aimed at assisting
teachers, such as workshops/seminars/online courses/one-on-one coaching. These
programs are designed for teachers and cover diverse financial matters, ranging from
basic budgeting and saving money to advanced items like investment plans and
retirement plans. Being a practical, relevant, and easy-to-access financial education
program provided by these programs help in promoting positive financial behavior, hence
hitting the objective of overall financial well-being.

Specifically, in the United States, one successful program is "Financial Fitness for
Life" by the National Council for Economic Education (NCEE). They constitute a
comprehensive set of training materials for grades K-12, including lesson plans,
interactive activities, and assessments. This particular initiative intends to facilitate
effective teaching practices by equipping teachers with an adequate knowledge base as
well as tools that support proper content delivery on personal finance, resulting in both
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increased knowledge on financial literacy among teachers and their students' improved
financial behaviors.

Meanwhile, in the Philippines, the Department of Education recognizes the
importance of financial literacy for its teaching staff; hence, it instituted several initiatives
aimed at promoting economic empowerment. For instance, the agency came up with a
"Financial Literacy Program for Teachers,” which gives capacity building as well as
resources to enable them to manage their finances efficiently while integrating this topic
into their teaching methods. The curriculum covers areas like budgeting, saving/investing
opportunities, and retirement planning, among other things taught during either face-to-
face workshops or online modules.

Research has supported the effectiveness of financial empowerment programs for
teachers. Research has shown that teachers who take part in financial knowledge-based
programs have more finance-related knowledge, better financial behaviors, and improved
attitudes toward finance (McCormick, 2009; Way & Holden, 2009). For instance, an
examination of teachers from Indonesia revealed that their saving and investment habits
improved tremendously after they had attended a program on financial literacy (Amagir
et al., 2018).

However, promising as they are, there still exist some difficult aspects of these
financial empowerment initiatives for the teachers. These include sustained support
coupled with reinforcement, adapting programs for diverse teacher populations
depending on their needs and context, or even implementing stronger research
procedures while assessing their best practices to measure long-term effects.

Further, still emergence of technology-based finance literacy resources coupled
with online educational platforms has created new opportunities through which educators
from different parts of the world can access such materials thereby enhancing their
abilities in handling money matters.

Being financially literate is also important when it comes to personal and
professional well-being among educators. Teachers have a chance to teach students how
to handle money well as they strive to handle their finances correctly. These are strategies
that could be used by teachers for them to become less dependent upon credit cards or
loans. To become positive role models for future generations of citizens who also need
financial services, teaching personnel should be given access to tools that help them
navigate the complicated monetary landscape. Our classrooms can transform one by one
through investments in teachers' education.

Teachers’ well-being and life stability in the Philippines greatly depend on their
level of financial literacy. Teachers need to know how money operates and apply proper
methods of handling it because they shape future leaders. Knowing such areas as
budgeting, saving, investing, debt, and credit management among others; also
understanding different types of insurance plans relevant for retirement purposes plus
pension schemes provided either through an employer or privately arranged while one is
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still in service should be made part of any training program targeting public sector
educators’ financial awareness within the country.

In any given society teachers are considered very important people since they are
responsible for shaping children’s characters who will later become influential persons in
various fields including politics business religion, etc.

However, much these individuals contribute towards nation building they still find
themselves grappling with economic hardships related to their profession like low salaries
or inadequate teaching resources (World Bank,2015). Education is an empowering tool
but not everything can be achieved by it hence salary scales must also come into play.
Thus, Montalbo et al. (2017) argue that lack of financial knowledge among teachers
cannot be overlooked because this may have negative impacts not only on them but even
on learners under their care.

There has been extensive research conducted on students’ financial literacy
levels, but very little attention seems to have been directed towards understanding how
teachers perceive finance and manage finances themselves. This study seeks to fill that
gap by assessing and analyzing public school teachers’ saving behaviors, budgeting
habits, spending patterns, and investment strategies utilized during their working life span
together with debt repayment approaches adopted over time using a unified approach
based on Integrated Financial Empowerment Programs thus advancing knowledge in the
field of finance.

Research Questions

The study aims to assess and analyze the financial literacy and behavior of public-
school teachers in Lopez East District Quezon Province.

Specifically, it seeks to answer the following questions:

1. What is the profile of the respondents in terms of the following?
1.1 age;
1.2 sex;
1.3 civil status;
1.4 educational attainment;
1.5 job position;
1.6 length of service;
1.7 salary grade;
1.8 net take-home pay; and
1.9 other sources of income?
2. What is the level of financial literacy of the respondents in terms of?
2.1. budgeting;
2.2. saving and investing;
2.3. debt management;
2.4. insurance; and
2.5. retirement planning?
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3. What is the level of financial behavior of the respondents in terms of:

3.1. spending habits;

3.2. savings behavior;

3.3. investing;

3.4. debt management; and
3.5. budgeting and planning?

4. |s there a significant relationship between the level of financial literacy and the
financial behavior of public-school teachers in Lopez East District, Quezon
Province?

5. Based on the results of the study, what financial empowerment program can be
proposed by the researcher?

METHODOLOGY

This chapter elucidated the methodologies and protocols that enable the
researcher to carry out the study effectively. This chapter focused on various aspects of
the research study, including the research design, research locale, research population
and sampling, research instrument, data gathering procedure, and statistical treatment.

Research Design

This study integrated the sequential explanatory design to be comprehensive and
holistic. The design comprises two stages: 1) Quantitative phase, and 2) Qualitative
phase. During the initial step, levels of financial literacy and financial behavior are
measured using numbers (data) collected via an online survey that is analyzed
statistically; it covers financial literacy in terms of budgeting, saving, and investing, debt
management, insurance, and retirement planning; and financial behavior, specifically in
terms of spending habits, savings behavior, investing, debt management, and budgeting
and planning among public school teachers in Lopez East District, Quezon province. The
second step involved gathering and analyzing numerical data by the researcher.

After the initial quantitative stage, the researcher proceeded with the qualitative
part of the study. Through Zoom, online focus group discussions (FGDs) were conducted
which enabled direct gathering of teachers’ insights and deep thoughts. The questions
for these FGDs were generated from the statistical data collected in the first phase,
thereby giving a firm foundation for conducting qualitative research. In this design
sequence— the study conducts quantitative research before qualitative research. This
approach allows participants to contribute their experiences and perspectives, thus
shedding light on the statistical results. By integrating both types of data, the research
findings were strengthened and elaborated on. A thorough framework was given by the
statistical data, and the comprehension of teachers' financial literacy and practices was
greatly enhanced by the personal insights gained through the focus group discussions.
Because it provides a thorough and well-rounded examination, research methodology
experts advise using a mixed-methods approach. When combined with rich context and
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sophisticated understanding, the quantitative component provides a factual basis which
is built upon by the qualitative component.

Research Instrument

An online survey questionnaire is used as the primary data collection instrument
which is composed of three main parts.

The first part aims to collect demographic profile information about the
respondents. Setting up a background about who they are.

The second part focuses on assessing and analyzing financial literacy and
financial behavior specifically looking at budgeting, planning, investing, spending,
insurance, and debt management. All these economic practices and principles shed light
on their financial lives.

The third part consists of a crafted FGD questionnaire which was developed based
on the quantitative data obtained. Using this analysis as a basis, helped formulate
appropriate questions that will probe deeper into the issues.

A self-made questionnaire was used as a survey tool, drawing inspiration from
reputable sources such as the Financial Literacy Instrument (2015), Financial Well-being
Questionnaire (2016), Central Council for Financial Services Information Questionnaire
Japan (2019), OECD/INFE 2023 International Survey of Adult Financial Literacy (2023).

Data Gathering Procedures

Several well-structured procedures have been employed in this study to ensure a
comprehensive and robust review process. The first step involved creating and validating
the survey questionnaire. Having an effective survey instrument that will provide
meaningful data is important, so time was taken to evaluate and revise the questions for
clarity and relevance. After completing the questionnaire, further fieldwork was sought
through permission and approval. LCC-CSTC Graduate School Letter of Support
facilitated the researcher to get permission from the District Supervisor's office as well as
principals of randomly selected schools where the survey took place.

The main part of the survey administration was divided into five phases. On the
first phase, it begins with quantitative data collection which means submitting the survey
form online via Google Forms and collecting responses from respondents. This section
attempted to give a thorough mathematical approach to the research topic. The second
part involves the analysis of quantitative data collected using various statistical methods
both descriptive and inferential to analyze. The aim is to identify any observed patterns,
correlations, or outliers in statistical results. The third phase aimed at linking quantitative
data with qualitative. Based on analysis made from quantitative findings, researcher
formulated focus group discussion questions. This helped in establishing a connection
between the two modes of inquiry.
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In phase 4, this set of interview questions has helped collect good quality and
detailed qualitative data from respondents through online focus group discussion. Such
personal narrative data will supplement the quantitative statistics. The intensive
gualitative analysis carried out in phase 5 drew insights from the interview transcripts.
Through interpretation and explanations, the quantitative and qualitative results have
been interwoven to allow for elaborate discussions, implications, as well as suggestions
for future research directions by researchers.

Statistical Treatment of Data

Following the completion of the survey responses, all collected data has been
meticulously organized and subjected to quantitative analysis. The study employed
Frequency and Percent Distribution to effectively present the respondents' profiles. The
determination of the level of financial literacy and financial behavior involves the use of
Weighted/Arithmetic Mean.

In exploring relationships between the level of financial literacy and financial
behavior in terms of budgeting, investing, debt management, insurance, and retirement
planning versus financial behavior like spending habits, saving behavior, investing, debt
management, and budgeting/planning, Inferential statistic Pearson r has been applied.

Subsequently, the qualitative data underwent data interpretation. The aim is to do
more than just describe what those patterns are about; rather, it is expected that this step
should help the researcher get closer to gaining a deeper understanding of these insights
themselves vis-a-vis our research question(s).

RESULTS

This part of the study shows the presentation, analysis, and interpretation of the
gathered data from the questionnaires answered by the respondents. Such presentation
is by the specific questions posited on the objectives of the study.

1. Profile of the Respondents.
Table 1.1

Profile of the Respondents

Profile Frequency | Percentage | Rank

Age:

20 - 29 years old 30 17.24 4
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30 - 39 years old 44 25.29 2
40 - 48 years old 64 36.78 1
50 - 59 years old 36 20.69 3
Total 174 100

Sex

Male 41 23.56 2
Female 133 76.44 1
Total 174 100

Civil Status

Single 29 16.67 2
Married 132 75.86 1
Separated 11 6.32 3
Widowed 2 1.15 4
Total 174 100
Educational Attainment

Bachelors Degree 119 68.39 1
Master’s Degree 46 26.44 2
Doctoral Degree 9 5.17 3
Total 174 100

As stated in Table 1, the age range of 40 - 48 years old made the highest frequency
count of 64 or 36.78% at rank 1 while 20 - 29 years old made the least frequency count
of 30 or 17.24% at rank 4.

With respect to the sex of the respondents, females garnered the highest
frequency count of 133 or 76.44% at rank 1 whereas males made the least of 41 or
23.56% at rank 2.
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On the part of the respondent’s civil status, married garnered the highest frequency
count of 132 or 75.86% at rank 1 whereas widowed reported two or 1.15% at rank 4, the
least.

For the respondent's educational attainment, bachelor's degree had 119 or
68.39% at rank 1 while Doctoral Degree obtained the least frequency count of nine or
5.17% at rank 3.

As shown in Table 1.2, the job position of Teacher 1 got the highest frequency
count of 73 or 41.95% at rank 1, while School Principal 3 made the least frequency of one
or 0.57% at rank 9.

For the respondents’ length of service, 11 — 15 years listed the highest frequency
count of 53 or 30.46% at rank 1 while below 1 year got the least frequency count of 24 or
13.79% at rank 5.

With regard to the salary grades of the respondents, SG 11 obtained the highest
frequency count of 76 or 43.68% at rank 1 while SG 14 and SG 21 gained the least equal
frequency count of one or 0.57% at ranks 7.5.

Table 1.2
Profile of the Respondents
Profile Frequency | Percentage | Rank
Job Position
Teacher 1 73 41.95 1
Teacher 2 41 23.56 2
Teacher 3 31 17.82 3
Head Teacher 1 3 1.72 6.5
Master Teacher 1 12 6.90 4
Master Teacher 2 3 1.72 6.5
School Principal 1 6 3.45 5
School Principal 2 4 2.30 8
School Principal 3 1 0.57 9
Total 174 100
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Length of Service

Below 1 year 24 13.79 5
1-5years 34 19.54 4
6 - 10 years 33 18.97 2
11 - 15 years 53 30.46 1
16 years and above 30 17.24 3
Total 174 100

Salary Grade

SG11 76 43.68 1

SG 12 35 20.11 3

SG 13 36 20.69 2

SG 14 1 0.57 7.5
SG 16 2 1.15 6

SG 18 13 1.47 4

SG 19 10 5.75 5

SG21 1 0.57 7.5
Total 174 100

Net-take Home Pay

Below P10,000 32 18.39 3
P11,000 - P20,000 48 27.59 2
P21,000 - P30,000 68 39.08 1
P31,000 - P40,000 15 8.62 4
P41,000 - P50,000 11 6.32 5
Total 174 100
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For the net-take home pay of the respondents, P21,000 - P30,000 got the highest
frequency count of 68 or 39.08% at rank 1 while P41,000 - P50,000 made the least
frequency count of 11 or 6.32% at rank 5.

2. Financial Literacy of the Respondents.

Table 2
Financial Literacy of the Respondents

in Terms of Budgeting

Items Weighted | Interpretation | Rank
Mean
1. | have a budget plan that outlines 3.86 Agree 3

my  expected income and
expenditures over a specific
period to help me manage my
finances effectively.

2. lunderstand and monitor my 4.01 Agree 2
primary spending categories,
such as housing, transportation,
groceries, and entertainment are
crucial for effective budgeting and
financial management.

3. | am aware that ignoring debt, not 4.13 Agree 1
tracking expenses, not having an
emergency fund, and not setting
financial goals are common
mistakes in budgeting.

4. | consistently monitor my budget in 3.55 Agree 5
advance because | believe that it
is needed for unexpected

situations.
5. | assess my personal spending 3.74 Agree 4
habits where | can reduce

expenses, like dining out less
often, cancelling subscriptions |
dont wuse, or finding more
economical options for specific
services.

Composite Mean 3.86 Agree
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Statistical Interpretation:

As revealed in Table 2, the respondents agreed that they are aware that ignoring
debt, not tracking expenses, not having an emergency fund, and not setting financial
goals are common mistakes in budgeting which gained the highest weighted mean of
4.13 and the highest rank of 1. The respondents’ awareness of these common budgeting
mistakes suggests a level of financial literacy and understanding of prudent financial
management practices. By recognizing these potential pitfalls, individuals may be more
inclined to take proactive steps to avoid them, such as creating budgets, tracking
expenses, building emergency funds, and setting financial goals. This awareness can
ultimately contribute to improved financial well-being and resilience against unexpected
financial challenges (Maarten van Rooij et.al, 2011).

Furthermore, the said group of respondents also agreed that they consistently
monitor their budget in advance because they believe that it is needed for unexpected
situations which gained the least weighted mean of 3.55 and the least rank of 5. This
shows that the teachers did not consistently monitor their budget in advance because of
various reasons like low salaries, and emotional stress if they find that they will only leave
a small amount after writing it down. However, it is sometimes an enlightening exercise
to track your expenses for a month. Frequently people are then motivated to reduce some
of their expenditure. This means spending money intentionally so that you get the things
you value most rather than making purchases out of routine (Luminate Financial Planning,
2018).

The composite mean of 3.86 implied that the respondents agreed on their financial
literacy in terms of budgeting. It suggests that respondents believe they are fairly
financially literate as far as budgeting is concerned. They also think they can handle
money well within a budgetary system and feel optimistic about their skill in doing so.
Hilgert et al. (2003) found that individuals with higher financial literacy were more likely to
engage in recommended financial practices such as budgeting. Specifically, those who
scored higher on financial literacy measures were more likely to have a spending plan or
budget and stick to it.

Focus Group Discussion:
The two main themes emerged from the focus group discussion:
Financial Burden and Limited Influence

“I typically don't create a monthly budget because | feel like | have limited
control over my financial situation, especially with various loan debts and a
low salary. Putting everything down on paper makes me feel more stressed,
so | prefer not to document it.”

Unforeseeable Payments:

“As a teacher, | spend money on things for the classroom and sometimes
on professional development — this can be hit or miss. Trying to budget with
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these unpredictable costs’ month-to-month is difficult, but if | have a
consistent amount monthly, | prefer to record it.”

In summary, the feedback from our focus group discussion has indicated some
major obstacles in monthly budgeting that people of different financial abilities face.
Respondent 3 noted that planning a budget makes matters worse because there is little
control over money due to loan debts and low earnings, thus a predilection for non-record
expenses. On the other hand, Respondent 8, incurs unforeseen costs on supplies for
classrooms as well as professional development hence making it hard to budget.
Nonetheless, they become more comfortable while dealing with cost estimates that do
not change much. These insights highlight the need for tailor-made savings options which
take into consideration specific circumstances and help cope with both known and
unknown expenditures. According to the article News Today, 2023, amidst the national
conversation about rising back-to-school expenses for parents, a recent study revealed
that teachers are shouldering more of this burden themselves. This year alone, over 90%
of teachers have dipped into their own pockets to buy supplies for their classrooms, which
may have a big impact on the teachers’ budget. However, the respondents understand
not tracking their expenses is one of the common mistakes in budgeting.

Integration of Results:

By integrating the findings, respondents in the focus group discussions were aware
of several common errors made while budgeting but this was not reflected in their actual
budgeting practices. Although they have moderate financial understanding on matters
concerning budgeting principles, several constraints like low earnings, emergency costs
such as class supplies, emotional distress and time limits hindered regular budget
monitoring and planning.

This indicates a significant difference between theoretical knowledge about
budgets and actual use among the attendees. While they know about what budgets are
for and pitfalls to avoid, they find it hard to put this knowledge into practice when dealing
with their personal finances.

The suggested ways of overcoming these barriers include assisting in managing
unexpected expenses, addressing emotional aspects associated with budgets and
availing time-saving tools or strategies for budgets. By doing this, these obstacles could
be overcome so that participants may help bring this literacy from mere words into
practical terms where improved behaviors towards money would finally lead to effective
economic management.
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Table 3

Financial Literacy of the Respondents in Terms of Saving and Investing

Items Weighted | Interpretation | Rank
Mean
1. | am aware that having a savings 3.88 Agree 2

account will bear an interest rate
per year that will help me secure

my future.
2. | know that having money set 3.17 Moderately 6
aside for emergencies would be of Agree

minimal advantage or assistance
to me if | am required immediate
access to those funds.

3. | create a plan at the beginning of 3.56 Agree 4
the month and set limits for
spending and target saving.

4. | am aware that an investment 3.79 Agree 3
offering a return higher than the
average is also likely to entail a
higher-than-average level of risk.

5. | understand the importance of 4.09 Agree 1
starting to invest early to take
advantage of compound interest.

6. I am familiar with different 3.40 Agree 5
types of investment vehicles, such
as stocks, bonds, and mutual
funds.

Composite Mean 3.64 Agree

Statistical Interpretation:

As reflected in Table 3, the respondents agreed that they understand the
importance of starting to invest early to take advantage of compound interest which made
the highest weighted mean of 4.09 and the highest rank of 1. The results show that those
surveyed have a keen awareness that it is important to begin investing early to take
advantage of compound interest. This demonstrates their solid grasp on investment and
wealth creation concepts over an extended period. Lusardi and Mitchell (2011) found
that understanding compound interest is a key component of financial literacy. Their study
showed that individuals who could correctly calculate compound interest were more likely
to plan for retirement and accumulate wealth. Furthermore, Almenberg and Save-
Soderbergh (2011) examined financial literacy levels in Sweden and found that only one-
third of the population could accurately compute compound interest. They noted that a
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lack of understanding of compound interest can lead to suboptimal savings and
investment decisions.

However, the said group of respondents moderately agreed that they know that
having money set aside for emergencies would be of minimal advantage or assistance to
them if they are required immediate access to those funds which displayed the least
weighted mean of 3.17 and the least rank of 6.

The respondents understood the value of a rainy-day fund; however, they didn’t
think it would be very helpful in emergencies. Emergency funds were regarded as
significant but rated only somewhat more important (mean 3.17) of inmediate availability
than other things. These reservations might originate from worries about how easy and
fast it is to get hold of money when there’s an urgent need for them; this could be because
such funds are invested elsewhere or kept in non-liquid forms where one cannot easily
access them. Zyphur et al. (2015) investigated the role of financial literacy in emergency
fund adequacy among households in the United States. Their findings suggested that
individuals with lower financial literacy levels were more likely to have insufficient
emergency funds, putting them at greater risk during financial shocks or emergencies.

The composite mean of 3.64 inferred that the respondents agreed on their
financial literacy in terms of saving and investing. Generally, it shows that respondents
think they know how to save and invest money well enough. It means they are self-
assured in their capacity to manage funds effectively within such areas — an essential
step towards wealth creation and financial success. Longitudinal studies have
investigated the relationship between financial literacy, saving behavior, and long-term
financial outcomes. Huston (2010) followed participants over several years and found that
individuals with higher levels of financial literacy were more likely to engage in retirement
planning and achieve greater financial security in later life.

Focus Group Discussion:
The two main themes emerged from the focus group discussion:
Trust Issues and Perception of Investments:

“l do not place my money on investments because | have ftrust issues, |
always think that all of those are just frauds and cheats, and also | must admit that
my contributions at GSIS give me different privileges.”

Access to Funds and Emergency Preparedness:

“l put my money in Pag-ibig MP2. This institution, however, does not allow
me to access my funds as readily as other investments do; you can only withdraw
it after five years. Thus, | should have kept aside some money for immediate use
in case of an emergency”.

Most of the participants did not invest their money due to common reasons like
trust issues, reliance on the government-provided pension scheme, perceived risk, and
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limited income. However, the respondents agreed that investing is one factor to double
their money in the future. In their survey, Padmanabhan and Suresh (2020) found that
income salary, educational qualification, and investment years were the most significant
aspects that determine teachers’ investing decisions. They may feel doubtful or scared
about stepping into the investment market if they do not know about various investment
options, risks, and strategies. Giving them training about investment is a good strategy
to overcome those challenges.

Integration of Results:

The statistical investigation exposed that the respondents had a good grasp of
investment principles specifically the essence of early investment for compound interest
as indicated by the highest mean and rank. However, there is doubt among them about
emergency preparedness since they just agreed in moderate terms that immediate
access to emergency funds is not beneficial which might result from doubts about one’s
ability to access funds in emergency cases. These findings concur with what was learned
from the focus group discussion where it was established that trust issues and reliance
on government programs were common obstacles to investments. Nonetheless, despite
accepting the possibility of doubling money through investments in the future, many
participants showed reluctance to invest citing fear of perceived risk and low incomes.
The study findings emphasize the need for targeted financial education interventions that
would reduce the gap between theoretical knowledge and its practical application thereby
equipping participants with the confidence and skills necessary for effective decision-
making on investment options and emergencies.

Table 4

Financial Literacy of the Respondents in Terms of Debt Management

Items Weighted | Interpretation | Rank
Mean
1. | have a clear plan for 3.82 Agree 4

repaying debts which is crucial
for financial well-being.

2. I know that serving as a 3.96 Agree 1
guarantor for someone's loan
entails bearing responsibility if
they fail to meet the
repayment obligations on
time.

3. | seek out opportunities to 3.91 Agree 2
increase my income, such as
taking on a part-time job,
freelancing, or selling unused
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items to speed up the process
of paying off my debt.

4. When | encounter challenges 2.68 Moderately 5
managing my debt, | seek Agree
guidance and support from a
financial advisor or credit
counselor who can offer
tailored advice and assistance.

5. To effectively manage my 3.83 Agree 3
financial debt, | start by making
a comprehensive list of all my
debts, which includes details
such as the outstanding
balance, interest rates, and
minimum monthly payments.

Composite Mean 3.64 Agree

Statistical Interpretation:

As displayed in Table 4, the respondents agreed and knew that serving as a
guarantor for someone's loan entails bearing responsibility if they fail to meet the
repayment obligations on time which got the highest weighted mean of 3.96 and the
highest rank of 1. The respondents highly value and understand the responsibility of
serving as a guarantor for someone's loan. This shows a strong awareness of this role
and what it entails in terms of financial risks or obligations as well, thus indicating that
people should make informed decisions when dealing with money matters. A research
paper titled "The Role of Guarantees in Bank Lending" by Avery, Bostic, and Samolyk
states: "By issuing a guarantee, the guarantor pledges to repay the loan if the borrower
does not, giving the lender greater assurance that the debt will be repaid." The majority
of the respondents are aware of this kind of policy, which is why teachers are more careful
whom to trust because they are also responsible for the debt of their co-workers being
guarantors.

On the other hand, the said group of respondents moderately agreed that when
they encounter challenges managing their debt, they seek guidance and support from a
financial advisor or credit counselor who can offer tailored advice and assistance which
obtained the least weighted mean of 2.68 and the least rank of 5. It implies that while
respondents may admit to considering getting advice from credit counselors or financial
advisors on how best they can manage their debts; there might be other strategies that
they regard as more important or effective. Such a preference could reflect either
unawareness about professional debt management services vis-a-vis self-help methods.
This may mean that, though the people recognized seeing a specialist would be useful in
dealing with their debt, they were not as ready to do it as they might have been about
other options or methods given. It could reflect less desire, trust, or belief in the necessity
for approaching financial advisers or credit counselors when it comes to debts alone.
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However, according to the research of Garrett and Finke (2012), people with financial
advisors were found to have lower debt-to-income ratios and higher emergency funds,
both of which are markers for improved debt management.

The composite mean of 3.64 concluded that the respondents agreed on their
financial literacy in terms of debt management. Usually, people feel themselves
financially literate enough to deal with debts. So, it's fair enough to say that generally,
people believe in their ability to manage debt wisely which is fundamental for staying
financially healthy and stable. The OECD/INFE publication "Measuring Financial
Literacy" includes debt literacy as one of the core components of financial literacy,
defining it as "the ability to make decisions about how much debt to take on, whether or
not to take on debt, and how to make debt repayments.”

Focus Group Discussion:

The two main themes emerged from the focus group discussion:

Preference for Financial Advice Sources:
“As | know that it is better to get investment advice from a financial adviser,
| had no idea there were other financial services available through them too.”

“When it comes to consulting about finances, | would rather ask my family’s
opinion rather than those advisors who are not related to us and charge for
their service.”

Almost all the respondents in FGD shared that they don’t seek advice from
financial advisors. They prefer to ask their relatives because this is more cost-effective,
and other respondents also mentioned that they have a strong sense of self-reliance to
manage and handle their financial crisis. Additionally, they are afraid to be judged by
other people. On the other hand, financial planners/advisors may give recommendations
that result in better choices and increased returns; thus, making people realize the need
for savings. Financial planners could help their clients plan for retirement by being a
source of the necessary information as well as providing useful services like lowering
general wealth fluctuations (Grable, J.E. et.al, 2014)

Integration of Results:

A highest average and rank indicate a clear understanding of the risks attached to
being a guarantor for someone’s loan, according to statistical interpretations. This
indicates an awareness of the financial hazards and responsibilities inherent in this role
which emphasize the importance of informed financial decisions. Nevertheless, for the
least weighted mean and rank, respondents appeared less willing to consult with financial
planners or credit counsellors when they had problems managing their debts. This
sentiment was also reflected during one-on-one discussions where participants
expressed concerns about visiting financial advisors while consulting relatives was more
appealing. This may be driven by factors like perceived cost effectiveness, self-
sufficiency, or fear of being judged. However, research has shown that seeking help from
a financial advisor can improve debt management outcomes; hence indicating that
receiving professional finance advice could be beneficial on some occasions. In
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conclusion, this underscores the need to address the hindrances to seeking qualified
advice and encouraging prudent personal financing choices based on evidence in this
report.

Table 5
Financial Literacy of the Respondents in Terms of Insurance

Statistical Interpretation:

1. | understand the importance of 3.92 Agree 4
having adequate insurance
coverage to protect my assets and
financial well-being.

2. | know that having insurance 4.17 Agree 1
coverage provides peace of mind
during unexpected events.

3. Insurance enables me to have 3.86 Agree 5
access to essential services, such
as healthcare or long-term care,
that might otherwise be
unaffordable.

4. | think insurance gives financial 3.95 Agree 3
support.
5. Insurance provides me with social 4.13 Agree 2

stability by providing a safety net
for my family during times of
financial hardship or loss.

Total 4.01 Agree
Items Weighte | Interpretation | Rank
d Mean

As discussed in Table 5, the respondents agreed that they know that having
insurance coverage provides peace of mind during unexpected events which gave the
highest weighted mean of 4.17 and the highest rank of 1. It implies that respondents place
great importance on insurance coverage for peace of mind during unforeseen events.
People should therefore appreciate why they need insurance as a safety net against
unpredictable circumstances since this indicates their understanding of its role in
providing financial security. Peace of mind and reduced anxiety about unexpected events
in life were among the main reasons why the respondents agreed with having insurance
coverage.

The researchers also found that this belief was stronger than any other
attitude/appreciation examined toward insurance. Bogan and Fertig (2013) conducted a
study to examine how insurance impacts mental health outcomes. They discovered that
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people who had health coverage were more satisfied with their lives than those without
it, and also suffered less from psychological distress which could be due to safety nets
provided by medical care policies.

Furthermore, the said group of respondents also agreed that Insurance enables
them to have access to essential services, such as healthcare or long-term care, that
might otherwise be unaffordable which got the least weighted mean of 3.86 and the least
rank of 5. While recognizing its significance in accessing basic needs, some respondents
may not give much priority to insurance among other financial behaviors. This could mean
additional knowledge on insurance awareness creation drive should be done so that all
these aspects surrounding protection of oneself against any future eventualities are
considered equally important because without them one cannot achieve full
independence financially too.

The composite mean of 4.01 assumed that the respondents agreed on their
financial literacy in terms of insurance. Typically, respondents see themselves as
knowledgeable about insurance matters. What this implies is that those individuals who
gave responses have confidence in their ability to comprehend various concepts related
to the insurance industry hence making informed choices about safeguarding their
economic welfare. In Hong Kong, Woo and Kwok (2020) investigated the connection
between financial literacy — specifically insurance literacy — and insurance behavior
among the elderly.

According to this study, higher levels of financial knowledge among seniors in
Hong Kong can be associated with their being better informed about different types of
insurance available to them as well as taking proactive measures towards obtaining
adequate coverage, which may include purchasing more policies, understanding terms
used in them better or even having wider protection limits against risks.

Focus Group Discussion:
The two main themes emerged from the focus group discussion:
Concerns about Long-Term Commitment and Uncertainty:

‘I am afraid of taking up an insurance cover since it is a long-term agreement
and | fear that | may not be able to keep up with it for such a considerable
amount of time, though | understand how essential it is especially in times
like these when everything is uncertain.”

Financial Constraints and Affordability:

“l would be glad if | could have insurance in the future, but it is not possible
with my current financial situation. My earnings are just enough for basic
needs.”

205

Ignatian International Journal for Multidisciplinary Research Vol 3No 4 April 2025 www.icceph.com



Insurance was considered important by the majority of those surveyed and they
agreed that it should be made compulsory for teachers, however, some of them
expressed their inability to acquire insurance for various reasons though they would have
loved to. They also said that in case there are any emergencies occurring, then usually
what happens is teachers borrow money to take care of themselves particularly when it
comes to hospital bills. Though they have insurance under PhilHealth and GSIS, but all
these are deductibles in their monthly salary, and not sufficient if the teacher experiences
a critical illness. As per Philstar.com, 2023, the Secretary of Education, Sara Duterte is
currently working with GSIS to develop a supplemental health insurance package. In
addition, in the survey that was held by OECD Financial Literacy, 2023, in more than 25
countries and economies that participated in the survey, awareness of some form of
insurance product was reported by over three-quarters (75%) of adults.

Integration of the Results:

The overall integration between statistical interpretation and focus group
discussion, reveals that while respondents understand the significance of insurance and
claim to be well-versed in finances on this subject, some forces can prevent them from
getting enough coverage such as less income, unaffordable policies and fear of making
a binding decision to stay. This underlines the need for schemes addressing these
hurdles as well as encouraging uptake through mechanisms like teacher-targeted
supplementary health programs which are cited by Philstar.com (2023).

Table 6

Financial Literacy of the Respondents in Terms of Retirement Planning

ltems Weighted | Interpretation | Rank
Mean
1. I know that a comprehensive 3.95 Agree 3

investment strategy that accounts
for inflation and healthcare costs is
crucial for securing a comfortable
retirement.

2. | am aware that a well-rounded 4.01 Agree 2
retirement plan should consider
factors such as life expectancy,
market volatility, current financial
situation, and desired retirement
age.

3. I am informed that managing debt 4.02 Agree 1
effectively before retirement can
alleviate financial stress during
retrement, and understanding
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strategies for repaying debt and
minimizing high-interest debt can
enhance financial stability in my
retirement years.

4. | understand fully how the 2.72 Moderately 5
Government Insurance System Agree
(GSIS) operates, including its
eligibility criteria, methods for
calculating benefits, and how the
age at which benefits are claimed
affects the amount received,
which is vital for my retirement
planning.

5. Considering lifestyle factors such 3.75 Agree 4
as retirement goals, desired
retirement age, and expected
expenses allows me to customize
a retirement plan that aligns with
my specific needs and
preferences.

Total 3.69 Agree

Statistical Interpretation:

As presented in Table 6, the respondents agreed that they are informed that
managing debt effectively before retirement can alleviate financial stress during
retirement and understanding strategies for repaying debt and minimizing high-interest
debt can enhance financial stability in their retirement years which gained the highest
weighted mean of 4.02 and the highest rank of 1. The respondents highly value being
able to manage debt properly when planning for retirement. This means that people know
very well about the negative effects of debts on financial stability during old age and, thus
they should adopt proactive approaches towards dealing with them early enough in their
lives. Lusardi and Tufano (2009) and Smith (2018) have important implications for
retirement planning and financial education. They underscore the importance of debt
management in retirement preparedness and highlight the need for individuals to address
debt levels early in their careers to avoid long-term financial consequences.

Besides, the said group of respondents moderately agreed that they understand
fully how the Government Insurance System (GSIS) operates, including its eligibility
criteria, methods for calculating benefits, and how the age at which benefits are claimed
affects the amount received, which is vital for the retirement planning which obtained the
least weighted mean of 2.72 and the least rank of 5. While realizing its importance for
planning purposes, some persons may not give equal attention to understanding how
GSIS works vis-a-vis other aspects. Therefore, there could still be areas within retirement
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plan education where more needs to be done concerning this organization and its
implications on post-work life financially too

The composite mean of 3.69 deduced that the respondents agreed on their
financial literacy in terms of retirement planning. Generally, respondents have a good
level of knowledge when it comes to preparing themselves financially as they get older.
In other words, it implies that most individual confident about their ability to plan for
retirement and make adequate financial provisions necessary for their later years. Lusardi
et al. (2011), have shown that teaching people about money should be taken seriously
as it helps them to have better retirement. They recommend that work be done on
enhancing financial literacy to foster good behavior when planning for old age and thus
enhance personal finance safety nets during retirement years.

Focus Group Discussion:
The two main themes emerged from the focus group discussion:
Lack of Information about GSIS Benefits:

I'm almost to my retirement but | don’t know everything about GSIS
benefits. It would be great if the GSIS can give detailed information to all
government employees.”

Retirement Concerns and Financial Security; Need for Financial Education and
Planning:

‘I am worried about my retirement. | am afraid for my retirement money. |
do not know how to do business.”

These are all the sentiments being shared by the respondents. It shows that
proper dissemination of information must be the core action to minimize this kind of
financial woes. One of the most significant points in life is retirement. After many years
of intense labor, people now quit their jobs and take a rest at home. However, it is not
that easy to have a good rest after retirement. Financial aid is necessary during this period
too. Hence financial planning becomes one of the important parts of retirement. If
someone doesn’t save money for their old age — they can have problems with money
when they meet unexpected situations like expensive treatment or any other high-priced
goods or services which are required by law but not covered by insurance companies for
example. Such things become more frequent as the teacher get older accordingly such
situations demand an effective strategy in order not to fail them all together with us
because if something goes wrong there might be no way back (Mustafa et.al, 2023).

Integration of the Results:

A complicated retirement planning scenario among public servants is shown when
statistical findings are combined with FGD inputs. This shows that people do not have
enough knowledge about the GSIS benefits, and this creates fear of financial insecurity
after they retire. The respondents expressed the need for better information distribution
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methods and financial education programs targeting different areas to increase their
overall preparedness for retirement, while also alleviating any concerns they may have
regarding money matters during old age.

3. Financial Behavior of the Respondents.

3.1. In Terms of Spending Habits

Table 7

Financial Behavior of the Respondents in Terms of Spending Habits

Items Weighted | Interpretation | Rank
Mean
1. | pay my bills on time. 4.26 Strongly Agree 1
2. | carefully consider my purchase 3.94 Agree 4.5

whether | can afford it before | buy
it.

3. | spend much of my money on the 3.94 Agree 4.5
things that | need, instead of
spending it on my wants.

4. When there are several similar 3.97 Agree 3
products, | tend to buy what is
recommended as the most selling
product, rather than what I think is
a good product.

5. | believe that psychological traits 4.12 Agree 2
such as impulsivity, self-control,
and risk tolerance influence my
spending behavior.

Composite Mean 4.05 Agree

Statistical Interpretation:

As stated in Table 7, the respondents strongly agreed that they pay their bills on
time which yielded the highest weighted mean of 4.26 and the highest rank of 1. The
result showed that respondents highly value paying bills on time. This shows that people
are aware of the fact that punctuality in settling accounts is key to maintaining sound
personal finance management skills and being accountable financially too. Tennyson
and Nguyen’s study (2016) discovered that bill payment behavior would have been better
demonstrated by people with higher financial literacy than by those with lower financial
literacy. They could have paid bills punctually more often, planned their money effectively
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in order to meet their needs without delay charges or fines incurred from nonpayment of
dues.

The composite mean of 4.05 inferred that the respondents agreed on their financial
behavior regarding spending habits. It shows that the respondents believed that their
financial behavior is good when spending money on basic needs. This suggests they are
confident in handling their cash flow which is vital for sustainable finances and achieving
objectives. Physiological needs are the lowest level of Maslow’s changes of needs. They
are the most indispensable things a person needs to survive. If someone is lacking in
more than one need, they’re likely to try to meet these physiological needs first, CFI
(2105).

Focus Group Discussion:

The two main themes emerged from the focus group discussion:
Self-Control in Spending:
‘I remain conscious to avoid making impulsive purchases. This is done by
ensuring | practice delayed gratification if it is not a necessity. | consider  self-
control as an essential especially in this age where everything can be bought online
just at the click of your fingers.”

Financial Discipline:

“There are times when | give in to temptation, but | see to it that only a certain
amount is set aside for discretionary spending.”

Most the respondents in FGD, agreed that to have a good hold of money, it is
important to come up with a budget that takes care of necessary expenses and at the
same time apportion money for flexible spending in line with financial targets. More so, it
encompasses keeping records of spending, differentiating between needs and wants,
making sensible choices when buying things, being careful while using credit cards,
saving for emergencies as well as future plans such as retirement among others too; even
more so still knowing where to put money like investment opportunities and not falling into
the trap of always wanting what we cannot have or know about personal finance
strategies forever because they change lives. These truths should be followed by each
person if they want their cash to work hard for them until wealth becomes second nature.
Budgeting can help you gain a feeling of control over your money. It allows you to prioritize
your spending, track how you are doing, and realize when you need to stop, Caldwell
(2020).

Meanwhile, the said group of respondents agreed that they carefully consider their
purchases and whether they can afford them before they buy it; and spend much of their
money on the things that they need, instead of spending it on their wants which made the
least equal weighted means of 3.92 seated ranks of 4.5. This implies that not all members
of the group share the same level of prudent financial behavior, even though this
characteristic is shown by respondents. So, there could be a range in attitudes and
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actions within the group, among which some respondents might exhibit an even greater
commitment to financial prudence.

Integration of the Results:

Combining statistical findings with FGD reflections sheds light on the multifaceted
nature of financial habits among government employees. Although timely payment of bills
and overall financial discipline are highly valued, there are some aspects that need
improvement in terms of literacy about money matters, as well as behavior towards them.
What this means is that there should be more targeted interventions, such as specific
trainings on budgeting skills, which are detailed enough; strategies for spending wisely;
or managing one’s finance holistically, so as to not only narrow down these lacunas but
also enable survey takers to attain sustainable wealth creation with improved self-
assurance over time.

3.2.  In Terms of Savings Behavior:
Table 8

Financial Behavior of the Respondents in Terms of Savings Behavior

ltems Weighte | Interpretation | Rank
d Mean
1. | have set aside funds for future 3.50 Agree 3
expenses such as living expenses
for retirement, educational

expenses for children, the cost of
buying a house, and health and
nursing care costs for myself.

2. The tools or methods | use to 3.58 Agree 2
manage and track my savings,
such as traditional savings
accounts or financial apps are
effective.

3. | set up automatic transfers from 2.16 Disagree 5
my salary account to a savings
account to ensure consistent
savings.

4. | save for long-term financial goals 3.51 Agree 4
such as buying a house, funding
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education or preparing for
retirement.

5. | continuously seek knowledge 3.77 Agree 1
about personal finance and
savings strategies to make
informed decisions and optimize
my savings behavior.

Composite Mean 3.30 Moderately
Agree

Statistical Interpretation:

As written in Table 8, the respondents agreed that they continuously seek
knowledge about personal finance and savings strategies to make informed decisions
and optimize their savings behavior which gained the highest weighted mean of 3.77 and
the highest rank of 1. It conveys that these individuals highly regard continuous learning
on personal finance management skills, including savings strategies. It also reflects a
deep understanding of their need for financial literacy to attain desired monetary
outcomes and make informed choices about money matters. One of the studies examines
many different parts of financial conduct such as seeking knowledge, methods for saving
money, and decision-making processes concerning individual's finances. What they
found was that many participants are always looking for more information about personal
finance and how to save, so that they can make the best choices possible with their
savings, John Smit et.al, (2019).

On the contrary, the said group of respondents also agreed that they set up
automatic transfers from their salary accounts to a savings account to ensure consistent
savings which obtained the least weighted mean of 2.16 and the least rank of 5.
According to this result, the respondents point out that having systems that automatically
deduct some amount from one account into another every month is not considered as
necessary. Other methods could be preferred or there might be insufficient knowledge
regarding how helpful automatic transfers can be in building up savings over time.

The composite mean of 3.30 generalized that the respondents agreed on their
financial savings behavior. Saving money has never been a problem for most
respondents who feel moderately positive about their current situation. Such an attitude
illustrates belief in own capability when it comes to saving effectively. Moreover, one study
examines the perceptions, attitudes, and actual practices of individuals about their
financial savings. The results show that respondents tend to agree about how they
behave towards saving money. This research also points out some determinants for
saving such as income levels; literacy in finance among others which were identified
through regression analysis done by the researchers themselves. The study therefore
recommended that schools should teach children on how to save money because they
may not learn this at home, Jennifer et.al, (2018).
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Focus Group Discussion:
The two main themes emerged from the focus group discussion:
Continuous Learning in Personal Finance:

“l value continuous learning in personal finance sKills since it helps me assist
internet users who ask for advice relating to money matters better. Keeping
myself informed about personal finances also means that my tips are
accurate, relevant, and useful for managing one’s finances.” | have attended
seminars twice, about financial literacy.

Utilizing Financial Resources and Influencers:

| frequently tune in to financial gurus on YouTube like Chinkee Tan and
Brother Bo Sanches. | pick up many ideas from them, and their methods of
teaching are simple for me.”

Most of the respondents agreed that having continuous learning in personal
finance is crucial for different reasons. They can adapt to changes, they can avoid pitfalls
like scams, and frauds; it also reduces stress, we all know that financial stress is a source
of anxiety. To advance their life-skill learning, many teachers said they would welcome
more learning opportunities in both financial education subjects and teaching methods,
NEFE (2010).

Integration of the Result:

A multifaceted attitude to the financial habits of government workers is uncovered
by combining statistical findings with FGD inputs. Be that as it may, while there is a great
deal of enthusiasm for ceaseless learning and trust in overseeing funds comprehensively,
some specific points require more attention. They include automatic savings transfers
among other things. These gaps can be filled by directing financial education schemes
towards them and encouraging people to save in different ways to improve upon their
overall knowledge about money matters thereby enabling respondents attain sustainable
levels of economic security coupled with self-assurance in this area.

3.3.  In Terms of Investing
Table 9

Financial Behavior of the Respondents

in Terms of Investing

ltems Weighted | Interpretation | Rank
Mean
1. | have purchased any of the 2.53 Disagree 6
following  financial  products:
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stocks, mutual funds, or
cryptocurrency.

2. Market trends, risk tolerance, 3.79 Agree 2
financial goals, and economic
indicators are the factors

significantly influence my
investment decisions.
3. I make it a point to educate myself 3.89 Agree 1

on investing because it can be
risky despite having a high return.
4. | prefer investments that provide a 3.69 Agree 4
predictable flow of income, as
opposed to funds that widely

fluctuate.

5. My financial situation is completely 2.91 Moderately 5
secure, so | can invest anytime | Agree
want.

6. | want to keep the money I've 3.72 Agree 3

invested safe from short-term
losses and easily accessible for
immediate needs

Composite Mean 3.42 Agree

Statistical Interpretation:

As discussed in Table 9, the respondents agreed that they make it a point to
educate themselves on investing because it can be risky despite having a high return
which got the highest weighted mean of 3.89 and the highest rank of 1. The respondents
agreed on the value of investment education because they know it brings better returns
and can make one rich quickly. They are aware of what should be done if success must
come through investments, hence setting long-term goals would not be difficult due to this
information alone. According to the study, Sarah et.al (2020), despite the potential for
high returns, people normally prioritize their investment education due to the perceived
risks of investing. Safeguarding the investment is a crucial factor in investing.

Furthermore, the said group of respondents moderately agreed that they have
purchased any of the following financial products: stocks, mutual funds, or cryptocurrency
which gained the least weighted mean of 2.53 and the least rank of 6. Although stocks,
mutual funds, or even cryptocurrencies may seem attractive enough so far, only a few
agree with such a proposition being moderate at best. Different kinds of investments exist
alongside various levels of risk included within each category, thus making some
preferable to others especially when dealing with securities whose earnings potential
seems uncertain over the time horizon required by investors.
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The composite mean of 3.42 implied that the respondents agreed on their financial
behavior in terms of investing. Investing behaviors are perceived to be somewhat
positive among many participants who responded affirmatively. This shows that people
believe they can do well in this area and manage their portfolios effectively thus achieving
financial growth while accumulating wealth eventually. Furthermore, people respondent
felt satisfied with their perceived ability levels — composite mean score (3.42) indicated
strong agreement between persons’ outlooks on life-related matters, especially financial
ones, Emily et.al (2020).

Focus Group Discussion:
The two main themes emerged from the focus group discussion:
Cautious Approach to Investments:

“When stocks or mutual funds are mentioned, | always tell people that | am
grateful for the knowledge but not interested in such investments as of now.
They require much study since my understanding is limited, hence before |
put my money into them, there is need to learn and understand more about
it. At present what | would rather do is concentrate on those things which
fall within my range of information and curiosity with regards to finance.”

Risk Aversion:

‘I have a tendency to be more risk-averse and therefore prefer low-risk
vehicles such as savings accounts or fixed deposits over the volatility of the
stock market.

Most of the respondents in FGD, agreed that the low salaries are the main cause
why some teachers do not put their money into shares or mutual funds. On top of that,
some teachers are not willing to risk savings in a high-risk saving plan that is affected by
market dynamics. Teachers also lack investment knowledge in personal finance which
can make them feel uninformed and insecure. Government employees might not invest
much because pension schemes take care of most things for them. Those who owe
personal loans or have other debts tend to pay them off before considering investments
in stocks and bonds...but this does not mean every single teacher avoids these things.
Moreover, according to the study by Kumar et al. (2019), one of the reasons that affect
investment decisions is low income and savings.

Integration of Results:

Combining statistical findings with FGD inputs discloses a tangled web of views
and actions on investing by civil servants. Although investment awareness is
acknowledged and risk factors known, respondents are typically reluctant investors who
choose the safest options available to them. Hence it becomes important to appreciate
what influences people’s decision-making process when it comes to investments like
income levels among others; this understanding will help in designing financial literacy
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programs that work best for civil servants thereby getting them more involved with savings
for their future.

3.4. In Terms of Debt Management
Table 10

Financial Behaviour of the Respondents in Terms of Debt Management

Items Weighted | Interpretation | Rank
Mean
1. | actively manage and monitor my 4.03 Agree 1
debts.
2. | set specific goals for reducing or 3.93 Agree 2.5
eliminating my debt.
3. I refrain from taking on new debt or 3.93 Agree 2.5

accumulating additional debt while
actively working towards paying
off existing debts.

4. | communicate with creditors to 2.90 Moderately 6
negotiate lower interest rates, Agree
reduced payment plans, or
settlement options to make debt
repayment more manageable.

5. | explore opportunities to increase 3.85 Agree 5
income through side hustles, part-
time work, or freelance
opportunities to allocate more
funds towards debt repayment.

6. | seek assistance from financial 2.53 Disagree 7
advisors, credit counselors, or
debt management programs for
personalized advice and support
in managing debt effectively.

7. 1 maintain a positive mindset, 3.92 Agree 4
staying focused on long-term
financial goals, and celebrating
milestones along the way to
remain motivated and committed
to debt repayment.

Composite Mean 3.58 Agree
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Statistical Interpretation:

As shown in Table respondents agreed that they actively manage and monitor their
debts which got the highest weighted mean of 4.03 and the highest rank of 1. The best
thing about considering debt as an investment is that one will not only look at it from a
negative perspective but also see how the positive sides could be maximized. Some may
argue that there is nothing like good debts, however, the truth remains clear — without
proper understanding none of us would have known what exactly makes certain types
better than others when it comes to money management skills or personal finance and
planning strategies. The majority of the respondents want to actively manage and monitor
their debt which explains why this has been given the highest rank 1 with a high weighted
mean score of (4.03). Additionally, the paper identifies what influences such behavior —
financial literacy levels, income earned monthly, and others; it then suggests that
consumer education programs should be designed in line with these findings to promote
sound money management skills, Jennifer et.al. (2019).

However, the said group of respondents disagreed that they seek assistance from
financial advisors, credit counselors, or debt management programs for personalized
advice and support in managing debt effectively which obtained the least weighted mean
of 2.53 and the least rank of 7. According to these findings, most respondents are not
really concerned with seeking help from professionals who can offer advice on matters
concerning liabilities owed either through borrowing or lending money. Perhaps some
prefer taking care of such situations themselves alone, while others are simply unaware
of where and when external intervention may become necessary during the process
involved in resolving challenges.

The composite mean of 3.58 concluded that the respondents agreed on their
financial behavior in terms of debt management. The claims indicate that respondents
think they know how to deal with their debts so there is no need for them to hire financial
advisors. This means they have confidence in managing their own finances which leads
towards stability within budgeting limits and reducing stress levels caused by lack thereof.
Furthermore, another study indicates that individuals who express higher levels of
confidence in managing their finances are less likely to seek advice from financial
advisors, as they believe they have the knowledge and skills to handle their financial
affairs independently, John et.al, (2020).

Focus Group Discussion:
The two main themes emerged from the focus group discussion:
Debt Management and Financial Responsibility:

‘I always update my debt record and make sure to earn enough money
every month for my family’s expenses.”

Financial Strain and Borrowing:
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“My earnings in hand are currently low hence the need to get loans from
other firms.”

Almost every one of the respondents in FGD admitted that if their net pay is small,
they would go for borrowings from other lending firms, but they are attempting to stop
engaging in this kind of situation although occasionally it allows them. They do not usually
want to consult any credit counselors as they believe they can handle it by themselves,
however, somehow it is good to speak with them to avoid stress financially. A Philippine
Star article asserts that the accumulated indebtedness of public-school teachers
nationwide has reached an astounding P300 billion. This prompted officials from DepEd
to order the release of D.O. No. 38 due to teachers’ mounting debts with the Government
Service Insurance System (GSIS), savings and loans associations composed of teachers
themselves, and private lenders. In fact, several teachers owe money to banks, loan
sharks, among other forms of lending; thereby indicating what do they rely on to make
ends meet — their salary plus different ways in which educators can borrow funds (Mateo,
2017).

Integration of Results:

Among government employees, the complexities of debt management are clear
when statistical results are combined with FGD insights, especially among teachers in
public schools. There is great stress on managing debts aggressively and being able to
take care of oneself financially; nevertheless, people must also know that it is good to
seek help from experts who have knowledge about money matters. If educators’ financial
problems were solved while tools for dealing with debts efficiently were made available,
then this would lead towards better financial health and less worry within education.

3.5. In Terms of Budgeting and Planning
Table 11

Financial Behavior of the Respondents in Terms of Budgeting and Planning

ltems Weighted | Interpretation | Rank
Mean
1. | establish clear and realistic 3.66 Agree 4

financial goals as the first step in
planning and budgeting. These
goals could include saving for
retirement, purchasing a home,
paying off debt, or building an
emergency fund.

2. lregularly create a detailed budget 3.47 Agree 6
for my personal finances.
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3. | keep receipts, use budgeting 3.56 Agree 5
apps, or review bank statements

regularly.

4. 1 adjust my budget to 3.99 Agree 1
accommodate unexpected
expenses

5. | have set aside emergency funds 3.44 Agree 7

that would cover my expenses for
3 months, to prepare for situations
such as sickness, job loss,
economic downturn, or other
emergencies.

6. | have a timeline set for achieving 3.71 Agree 3
my financial goals.
7. 1 am confident in my ability to 3.78 Agree 2
achieve my financial goals.
Composite Mean 3.66 Agree

Statistical Interpretation:

As shown in Table 11, the respondents agreed that they adjust their budget to
accommodate unexpected expenses which gained the highest weighted mean of 3.99
and the highest rank of 1. The respondents appreciate and rate adjusting their budget to
cover for unexpected expenses as very important. This shows that they have a strong
knowledge about flexibility and preparedness in managing sudden financial difficulties.
Furthermore, financial literacy, income variability, and emergency savings influence
people’s decisions in adjusting their budgets. David L et.al, (2019).

In addition, the said group of respondents also agreed that they have set aside
emergency funds that would cover their expenses for 3 months, to prepare for situations
such as sickness, job loss, economic downturn, or other emergencies which obtained the
least weighted mean of 3.44 and the least rank of 7. It shows that the respondents also
agreed on the importance of saving for emergencies, but it may not be among their top
priorities compared to other forms of financial preparedness. They may prioritize other
financial goals or spending habits over building an emergency fund, leading to a lower
ranking of this response. This could mean that people need more information or
knowledge on emergency funds which provide financial safety nets during unforeseen
events. Many people lack financial planning and forecasting skills, regardless of their
income level. This is because they do not appreciate the need to set aside money for
emergencies; thus, they fail to recognize and take advantage of beneficial financial tools/
opportunities which may be obscure to them mainly because they do not comprehend
them. (Lusardi and Mitchell, 2007).

The composite mean of 3.66 displayed that the respondents agreed on their
financial behavior in terms of budgeting and planning. Generally, the respondents
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perceive themselves as having fairly good financial behavior when it comes to planning
and budgeting. This means they are confident enough in their abilities to manage money
well, set goals for savings or investments as well as plan for future finances. By
understanding the psychological drivers of budgeting behavior, policymakers, educators,
and practitioners can develop more effective strategies to promote financial literacy,
encourage responsible budgeting practices, and support individuals in achieving their
financial goals, Dickson et al. (2016).

Focus Group Discussion:

The two main themes emerged from the focus group discussion:

Lack of Financial Preparedness:

“Frankly speaking, I'm yet to keep any emergency fund and this is something that has
been bothering my mind. In case there are abrupt situations, the only way out for me
would be applying for credits.”

Challenges in Achieving Financial Goals:

“Usually, | set target dates for my financial goals, but it seems like
everything is behind schedule now that | am in my late 40’s.”

Most of the FGD respondents agreed that saving a rainy-day fund is an important
financial behavior for teachers. Teachers need a good emergency fund for several
reasons. Their jobs might not always be stable, so savings can help with potential lay-offs
or income gaps. The same way with anyone else, an unexpected bill may come up like
medical bills or home repairs; thus, saving enough will prevent going into debt over these
types of expenses. In general, teachers earn relatively low wages that are sometimes
irregular; therefore, having saved at least three months’ worth of living costs acts as a
financial buffer during life’s inevitable rainy days especially when considering this modest
salary range. According to research on the Survey of Consumer Finances (SCF) dataset,
one-third of all households owned financial assets worth at least 3 months’ expenses —
disregarding pensions. In this study, a system of levels was created which concluded that
objective literacy (score on a financial knowledge test) had a positive impact on the
probability that people will follow through with having an emergency fund; however
subjective literacy did not show any significant relationship, Lee, et al (2019).

Integration of Results:

Using statistics and FGDs (Focused Group Discussions) together shows that
financial flexibility, preparedness, and planning are essential in managing personal
finances. People understand the need for emergency funds but face difficulties or have
other things that make it hard for them to save money, therefore requiring specific
interventions in financial education as well as planning, which will enable people to meet
their objectives about money matters and also enhance their ability to bounce back
economically.
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4. Relationship Between the Levels of Financial Literacy and Behavior of
Public-School Teachers in Lopez East District, Quezon Province.

Table 12
Relationship Between the Financial Literacy and Behavior of the Respondents
Variables r- p-value Decision Interpretation
value
Financial Literacy in Terms of Budgeting Versus Financial Behaviour:

Spending Habits 0.46 | 0.0000 Reject Ho Highly Significant
0

Savings Behavior 0.48 | 0.0000 Reject Ho Highly Significant
0

Investing 0.52 | 0.0000 Reject Ho Highly Significant
0

Debt Management 0.44 | 0.0000 Reject Ho Highly Significant
0

Budgeting/ Planning 0.53 | 0.0000 Reject Ho Highly Significant
0

Financial Literacy in Terms of Saving and Investing Versus Financial

Behaviour:

Spending Habits 0.30 | 0.0000 Reject Ho Highly Significant
6

Savings Behavior 0.50 | 0.0000 Reject Ho Highly Significant
0

Investing 0.56 | 0.0000 Reject Ho Highly Significant
0

Debt Management 0.38 | 2.30E-7 Reject Ho Highly Significant

Budgeting/ Planning 0.51 | 0.0000 Reject Ho Highly Significant
0

Financial Literacy in Terms of Debt Management Versus Financial
Behaviour:
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Spending Habits 0.44 0.0(())00 Reject Ho Highly Significant
Savings Behavior 0.46 0.0(())00 Reject Ho Highly Significant
Investing 0.51 0.0(())00 Reject Ho Highly Significant
Debt Management 0.51 0.0(())00 Reject Ho Highly Significant
Budgeting/ Planning 0.57 0.0(())00 Reject Ho Highly Significant

Financial Literacy in Terms of Insu

rance Versus Financial Behaviour:

Spending Habits 0.34 | 4.43E-6 Reject Ho Highly Significant

Savings Behavior 0.07 | 0.3587 Failed to Reject Not Significant
1 Ho

Investing 0.09 | 0.2375 Failed to Reject Not Significant
9 Ho

Debt Management 0.25 | 0.0008 Reject Ho Highly Significant
8

Budgeting/ Planning 0.12 | 0.1147 Failed to Reject Not Significant
5 Ho

Financial Literacy in Terms of Retirement Planning Versus Financial

Behaviour:

Spending Habits 0.36 | 1.07E-6 Reject Ho Highly Significant

Savings Behavior 0.39 | 1.00E-7 Reject Ho Highly Significant

Investing 0.39 | 1.00E-7 Reject Ho Highly Significant

Debt Management 0.38 | 1.07E-6 Reject Ho Highly Significant

Budgeting/ Planning 0.45 | 0.0000 Reject Ho Highly Significant
0

222

Ignatian International Journal for Multidisciplinary Research

Vol 3 No 4

April 2025

www.icceph.com




The financial literacy level of public school teachers was measured by assessing
and analyzing the relationship between financial literacy and financial behavior. Financial
knowledge was assessed on a) budgeting b) saving and investing c) debt management
d) retirement planning. Financial behavior was also gauged through a survey which
looked at a) spending habits b) savings behavior c) investing d) debt management e)
budgeting and planning. To achieve this, the researchers formulated questions that were
suitable for the respondents.

Considering the information provided in Table 12, there is a strong positive
correlation between different dimensions of financial behavior and various aspects of
financial literacy.

Financial Literacy in Terms of Budgeting:

Budgeting literacy has strong positive correlations ((r-values ranging from 0.44 to
0.53)) with all the dimensions of financial behavior such as spending habits, savings
behavior, investing, debt management, and budgeting/planning.

That means that teachers who know more about budgeting also tend to show
better financial behaviors — they control their spending more strictly; save money better;
invest more frequently and wisely; manage debts better and plan their budgets properly.

Additionally, a participant shared that their knowledge of finance fostered the habit
of saving. Moreover, another participant provided that financial literacy requires a
combination of practical strategies and a resilient mindset to overcome challenges in
terms of budgeting. Consequently, financial literacy can be said to be associated with
saving behavior. Widjaja et al.’s (2020) findings about financial literacy revealed that it
affects saving behavior directly and indirectly.

Financial Literacy in Terms of Saving and Investing:

Saving/investment literacy has shown moderate — high positive correlations (r
values between .30-.56) across all measures of financial behavior.

It means that those individuals with higher levels of savings or investment
knowledge usually exhibit better saving habits like controlled spending which leads to
more investments being made, thereby ensuring improved debt management while at the
same time enhancing budgeting skills. Many researchers believe that saving decisions
are influenced by financial literacy. However, only two papers have used instrumental
variable methods to directly consider this problem: Jappelli and Padula (2011) and
Lusardi and Mitchell (2009). What they say is that among other groups such as working
women, it can be used as a valid instrument to forecast individual saving-investment
behavior.
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Financial Literacy in Terms of Debt Management:

Debt management awareness shows strong positive associations (r-values
ranging from 0.44 to 0.57) across all categories of personal finance.

It indicates that individuals who are well informed about how best they can manage
their debts will most probably demonstrate good financial behaviors including but not
limited to controlling their spending, better savings habits, more investing, better debt
management, and improved budgeting/planning. Furthermore, according to Huston
(2010), financial literacy is defined as an individual’s ability to understand and utilize
financial concepts and products to make decisions about saving, investing, or borrowing.
Research has shown that there is a positive relationship between knowledge of finance
matters and debt management skills; people who are more knowledgeable about this
area tend to be wiser when making choices concerning debts (Lusardi & Tufano, 2015).

Financial Literacy in Terms of Insurance:

Insurance literacy has a moderate correlation with controlled spending habits (r =
0.34) but a weaker positive correlation (r-value of 0.25) with better debt management.

However, this variable does not seem significantly associated with savings
behavior, investment decisions, or even budgetary plans because all these r-values were
low (r=0.07 savings behavior, r=0.09 investing & r=0.12 budgeting/planning, respectively)
which means we could fail to reject the null hypothesis that there is no relationship
between them.

Insurance literacy is one’s understanding of insurance products and policies, the
study deals with two financial behaviors that insurance literacy affects, namely: Control
over expenditure and Improved debt management.

Concerning controlled spending habits, the researchers discovered a fair positive
correlation which stood at 0.34. It implies that with increased knowledge about insurance
products and policies comes higher chances for individuals to have well-controlled
spending patterns. To put it into perspective, this correlation is regarded as moderate —
not very strong but not weak either. In Boon’s research (2012), they found that teaching
people about insurance in financial education programs can help them manage their
money better — such as budgeting or saving more.

On the other hand, with better debt management; there was found a less robust
positive correlation of 0.25. This shows that although improved levels of insurance literacy
relate to enhanced abilities to manage debts; however, its strength remains lesser
compared to the controlled spending habits’ correlation. Furthermore, according to a
report by Lusardi and Mitchell (2014), it is evident that learning about money matters has
a positive relationship with saving for the future and preparing for retirement. This is
because such knowledge helps people understand how their spending habits should be
managed, among other things like controlling debt.
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In simple terms — those who know more about what they’re getting themselves into
when purchasing coverage are likely going to restrict their expenses within certain limits
such as following budgets or avoiding impulse buys while others might repay credit cards
or loans late but still understand them enough.

This may be because being literate in terms of coverage is closely related to being
cautious while utilizing money, thus influencing spendthrift nature more than any other
aspect like income level or attitude towards borrowing money which might affect one’s
ability to manage debts adequately. A study by Boon et al. (2012) found that financial
literacy education programs that included insurance concepts led to improvements in
overall financial management behaviors, including budgeting and saving practices.

Financial Literacy in Terms of Retirement Planning:

Retirement planning knowledge shows significant positive correlations (r values
from .36-.45) with each indicator of financial behavior i.e., spending habits, saving
behavior, investing, debt management, and budgeting or planning.

This means that individuals who have more information about retirement plans are
likely to exhibit better money practices such as saving enough for old age which can be
used when one is no longer earning an income.

Overall, the data indicates that good financial habits can be created through better
understanding of money matters; this includes budgeting skills as well as saving and
investing techniques among others such as debt management or retirement planning.
Those who are more informed about these aspects also tend to control their spending,
save more frequently, invest wisely with a higher level of involvement in investment
activities, and manage debts better while improving on budgets and plans. Lusardi and
Mitchell (2011) discovered that people who had stronger financial literacy, in terms of
retirement savings knowledge in particular, tended to save for retirement, gain wealth,
and put money into higher-risk investments such as shares.

Conclusions

The research aimed to investigate the relationship between financial literacy and
financial behavior among public school teachers in the Lopez East District. Financial
literacy refers to an individual's knowledge and understanding of various personal finance
concepts such as budgeting, saving, investing, debt management, and insurance.

The study found that teachers who exhibited higher levels of financial literacy in
areas like budgeting, saving, investing, and debt management were more likely to engage
in desirable financial behaviors. Specifically, these teachers were better at controlling
their spending, developing good saving habits, actively participating in investment
activities, effectively managing their debts, and carefully planning for retirement.

An interesting observation emerged concerning insurance-related financial
literacy. While knowledge about insurance and its role in personal finance was positively
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correlated with controlled spending and effective debt management practices, it did not
show a statistically significant association with saving behavior, investment involvement,
or budgeting and retirement planning implementation.

This unexpected finding suggests that even though insurance literacy may help
individuals control their expenses and manage debt more effectively, it does not
necessarily translate into better saving habits, higher investment participation, or more
diligent budgeting and retirement planning efforts.

It's important to note that the research findings are based on correlations, which
means they establish relationships or associations between variables but do not
definitively prove causation. In other words, while the study shows that higher financial
literacy is linked to positive financial behaviors, it cannot conclusively state that financial
literacy directly causes or leads to these behaviors.

Despite this limitation, the research highlights the potential impact of
comprehensive financial literacy on fostering positive money management practices
among teachers within a specific geographic area like the Lopez East District. Improving
financial education and literacy initiatives could empower teachers to make more
informed financial decisions and adopt healthier money habits.

However, the mismatch between insurance literacy and certain financial behaviors
warrants further investigation. Additional research is needed to understand the underlying
factors contributing to this disconnect and to develop targeted educational strategies that
can bridge this gap and promote holistic financial well-being among teachers.

Recommendations

1) Concerning the results, findings, and conclusion of this study, the researcher will first
and foremost recommend designing an inclusive financial empowerment program that
meets the needs of public-school teachers in Lopez East District with a focus on:

a. Budgeting and setting financial goals.

b. Savings strategies and investment principles.

c. Techniques for managing debts.

d. Essentials of planning for retirement.

e. Insurance awareness together its application in real life scenarios.

2) Secondly, make use of interactive learning methods during the workshops such as
simulations, case studies among others so that participants can apply what they learned
practically when dealing with their own finances.

3) The researcher also recommends engaging professionals with expertise in finances
together alongside educationalists from relevant institutions within the community who
can contribute towards designing as well delivering this curriculum package thus
enhancing its relevance value throughout the implementation period.

226

Ignatian International Journal for Multidisciplinary Research Vol 3No 4 April 2025 www.icceph.com



4) Hold targeted seminars among educators within public schools aimed at addressing
specific areas identified by the study where most teachers lack knowledge, especially
regarding insurance literacy and how it affects various financial behaviors.

5) The researcher recommends conducting a long-term study to assess changes in
financial behavior and levels of literacy amongst public school teachers over time
following the implementation of the empowerment program so that findings can be used
for evidence-based improvements on this initiative.

6) Finally, the researcher recommends exploring possible partnerships between banks;
government agencies like ministries responsible for planning, budgeting & economic
affairs as well non-governmental organizations dealing with poverty eradication issues
amongst others towards funding long-term sustainability measures tied around wider
adoption/roll out national scale empowerment program targeting all educators within
public schools.

However, much more needs to be done beyond what has been achieved so far but
one thing cannot be denied — comprehensive financial literacy has tremendous influence
over positive financial habits as proven by the research survey. Financial education could
therefore transform the entire society into being conversant with matters money thereby
enabling them to navigate through personal finance complexities wisely, hence protecting
their economic welfare.

Compliance with Ethical Standards

The ethical guidelines provided by Bryman and Bell (2007) were followed
throughout this research. It was ensured that no one got hurt as their interests were
protected. Before starting the study, permission was sought from teachers in Lopez East
District at Lopez Quezon.

Protection of privacy rights is crucial when dealing with participants’ information.
Hence their identities must remain confidential and other personal details collected during
interview or questionnaires administration.

Respondents were also informed that they have every right to withdraw from
participating in the survey whenever they want without facing any penalty because
involvement is voluntary.

In order to avoid misinterpretation and biasing results representation data handling
has been done cautiously.

Objectivity was highly maintained while discussing and analyzing the findings.
Moreover, any affiliations or funding sources related issues are openly stated if present
as well as potential conflict of interest areas indicated where necessary. All
communications concerning this action research were characterized by being truthful as
required when undertaking scientific studies.
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