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ABSTRACT  
 
The study aimed to investigate Generation Z's perception of Utang na Loob. Employing 
a descriptive research method, the study utilized the Utang na Loob Scale, a 24-item 
instrument designed to measure how much an individual will give back or demonstrate 
appreciation based on their Utang na Loob. Statistical measures such as mean, standard 
deviation, and coefficient of variance were applied in the analysis. The research 
concentrated on measuring the effect of Generation Z’s profile on their perception of 
Utang na Loob. The study specifically targeted students currently enrolled in UPHSD 
Calamba College in any programs offered by the university. By focusing on the opinions 
of Generation Z in this region, the research aimed to draw insights into Generation Z's 
perception of Utang na Loob. Results showed that Generation Z students' positive 
response to benevolence demonstrates how gratitude influences their values and 
behaviors. They create supportive, reciprocal relationships without asking for anything, 
establishing a connection between their emotional responses and social behaviors. Their 
attitudes about Utang na Loob are shaped more by societal factors, values, or subjective 
experiences than by age, year level, or cluster.    
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INTRODUCTION  

Every country worldwide has its own culture, beliefs, and values; the Philippines is 
no exception. It is worth acknowledging that Filipino values are premier to our nation and 
symbolize Filipino identity. These principles are part of our cultural ethnicity and were 
formulated and created centuries ago by our ancestors. That is why, due to the 
experience when different countries colonized the Philippines, it has some of the highest 
values in the world. All of these had a significant impact on the way that the beliefs and 
values of our society have evolved. Utang na Loob has been an essential value among 
these Filipino virtues. Utang na Loob became a vital feature of Filipino society; it translates 
as appreciation and reciprocity. The concept can be seen as an intense devotion to 
expressing gratitude through gifts and commemorating such actions during a crisis. It 
fosters insecurity and the need to pay back those who have helped, and it socializes 
gratitude and expected reciprocity in relationships with others (Gundran et al., 2021).    

From the perspective of a positive outlook, Utang na Loob, in effect, translates to 
reciprocation of the well-intentioned favor. On the other hand, based on a fixed mindset, 
Utang na Loob becomes a never-ending obligation. The impression is created that the 
task of reciprocity is to inherit a trait as people accept it as their duty to pay back a favor 
even if they are not required to do so. Besides, reciprocating a favor is often regarded as 
having a higher value than the given favor. The concept of Utang na Loob is one of the 
many Philippines’ social identity pillars, which reveals indefinite determined stimuli and 
responses given responsibility and gratitude.    

De Castro (as cited by Maido, 2022) states that debts of goodwill surpass 
transactional reciprocity, even though they contain components of fairness. They reflect 
a greater sense of camaraderie and support among Filipino communities. Deciphering 
Utang na Loob means going beyond ideas of justice to examine the intricacies of 
interpersonal connections, empathy, and shared values. 

Although social connections are an essential component of Filipinos' lives, there 
has not been sufficient discussion about how newer generations view Filipino traditional 
activities, such as Utang na Loob, which is not affected by their early upbringing from past 
studies.      

The study aims to fill the gap in existing studies regarding the perception of Utang 
na Loob and, most importantly, the perception of Generation Z regarding this Filipino 
concept.   

Therefore, the study aims to present the virtue in a more contemporary setting by 
concentrating on Generation Z’s prior understanding and interpretation of Utang na Loob. 
Given that Generation Z comprises individuals born between the years 1997 and 2012 
and their potential encounters with directly collaborating modern technology, they could 
offer fresh and newer perspectives on how the occurrence could strengthen Filipino 
identity. Their capacity to foster insightful conversation amongst readers may also aid 
humanities students, families, sociologists, and the masses since they may link their 
comprehension of Filipino value Utang na Loob.       
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The rich cultural tapestry of the Philippines reflects centuries of interaction with 
different populations. A core concept, Utang na Loob goes further than mere gratefulness. 
It arises from acts of unselfishness or malasakit and creates a lasting obligation between 
individuals. Unlike financial debt, it cannot be repaid with money but fosters long-term, 
loyal relationships built on reciprocity. This goes on to show how important social 
connection is in Filipino society (The Philippines Culture and Tradition, 2015; Tuazon, 
2022).    

Generation Z was born between 1990 and 2012 and is the pioneer to grow up 
entirely in a digital world. Defined by their technological proficiency and exposure to social 
media, they value social equality, entrepreneurship, and internal well-being. Their online 
interactions differ, favoring anonymity (De Villa, 2023; Eldridge, 2022; Jayatissa, 2023; 
Warren, 2024).   

The emphasis on social connection in Utang na Loob could resonate with Gen Z's 
focus on social equality and community. To understand how Generation Z views and 
applies Utang na Loob in the digital age, more study is necessary. This may indicate how 
this new generation may change this cultural value (Agaton, 2017; Aninacion et al., 2015; 
Lim and Ranola, 2022; Saito, 2010).   

It can be said that the idea of obligation, which is derived from kindness found in 
Filipino culture, under the name Utang na Loob, puts a strong focus on commitment and 
relationships. Since Generation Z is a digital native and they are the generation that loves 
community and social equality, this idea may resonate with their sentiment. Thus, it might 
be possible there are several correlations between their emphasis and Utang na Loob 
based on reciprocity even though their interaction is online. However, further research is 
needed to establish how Generation Z analyses and uses Utang na Loob and whether it 
can evolve with this new generation.   

Research Questions 
 
The study aimed to investigate Generation Z's perception of Utang na Loob for the school 
year 2024-2025. Specifically, it seeks to answer the following questions:    
 

1. What is the respondents' profile in terms of:    
1.1 Age;  
1.2 Year level; and  
1.3 Cluster?  

2. What is the Gen Z’s' acceptance level of "Utang na Loob" in terms of:    
2.1. Triadic relationship;  
2.2. Response to benevolence;  
2.3. Informal obligation;  
2.4. Lack of entitlement; and  
2.5. Ongoing and non-demanding?  

3. Is there a significant relationship between the respondents' demographic profile 
and their acceptance level of Utang na Loob?   
4. What action plan may be proposed based on the results?   
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METHODOLOGY 
 
Respondents of the Study 

The college students at the University of Perpetual Help System DALTA-Calamba 
participated in this study. According to the university’s registrar's office, 2227 college 
students are currently enrolled for the first semester of A.Y. 2024-2025. The students 
were then divided into clusters namely, the Allied Health cluster consisting of 664 
students, the Technology cluster consisting of 815 students, the Business cluster 
consisting of 407 students, and the Humanities cluster composed of 361 students.    

The researchers then determined the number of students per cluster needed for 
the study through the Sample Size Calculator by Raosoft Inc., which is one of the most 
useful tools in determining sample size (Memon et al., 2020). Although specific studies 
regarding the reliability of the Raosoft Sample Size calculator are limited, its use in the 
field of research suggests an acceptance of its validity. A study among community 
pharmacists in Saudi Arabia used the Raosoft calculator to determine the appropriate or 
recommended sample size, and trust in the calculator was emphasized (PubMed Central, 
2023). 

According to the calculation through Raosoft Inc., the recommended sample size 
was 328 students. The researchers divided the number obtained into 4 clusters which are 
as follows:    

 

 

Research Instrument 

For this study, a survey questionnaire served as the primary data-gathering 
instrument. The questionnaires, employing a five-point Likert scale, consist of two main 
sections: demographics and standardized questions. These research instruments provide 
a reliable and comprehensive assessment.    

Utang Na Loob Scale   

The researchers utilized a survey questionnaire to gather the needed data and 
information for the study. The questionnaires were adapted from research by Gundran et 
al. (2021) entitled: The Concept of Utang na Loob in the Philippines: Utang na Loob Scale. 

COLLEGE CLUSTER NUMBER OF STUDENTS 

Allied Health Cluster 95 

Technology Cluster 121 

Humanities and Social Sciences Cluster 53 

Business Cluster 59 
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The scale measures how much individuals are willing to give back or demonstrate 
appreciation based on their Utang na Loob.    

As for the scale’s validity, the critical values that the scale has concluded that, 
overall, the Utang na Loob scale is valid in terms of depth and scope. As for the five 
dimensions, all the items under each dimension are valid. This could mean that the scale 
includes relevant items that measure the intended dimensions. It could also be added 
that the scale could produce valid results since the test content covers all the appropriate 
parts it aims to measure.   

This Filipino value is divided into five dimensions: 1) Closeness: 2, 7, 9, 12; 2) 
Obligation: 3, 14,17, 21, 24; 3) Reciprocity: 6, 11, 16, 22, 4) Respect: 5, 10, 13, 18 and 
23 and 5) Closeness: 2, 7, 9, 12, 20.    

These dimensions are then used as a guideline to form the questionnaire.    

Statistical Treatment of Data   

To analyze and interpret the data that will be gathered in this study, the researchers have 
employed the following statistical tools and procedures:   

1.     Pearson’s R was used in this study as the most widely used metric for 
assessing a linear correlation, the Pearson correlation coefficient (r). It ranges 
from -1 to 1 and indicates how strongly and in which direction two variables are 
related.   

2.     P-value was used in this study as it is a number that describes the 
likelihood of obtaining the data under the null hypothesis of a statistical set. 

Scope and Delimitation 

This study aimed to discover Generation Z's perception of Utang na Loob. The 
data collection will be conducted during the semester 2024-2025, with a stratified random 
sampling. The respondents were limited to 328 Generation Z students, ages 18 to 23, 
currently studying at the University of Perpetual Help System DALTA Calamba.   This 
study was conducted at the University of Perpetual Help System DALTA Calamba in the 
province of Laguna. With just 360 students, the third campus of the University of Perpetual 
Help DALTA Calamba, also known as UPHSD, was opened in Calamba, Laguna, in 1996. 
Its enrollment has grown significantly to 4,150 students thus far. The 4-hectare campus 
in Barangay Paciano Rizal, Calamba City, Laguna, boasts many advanced learning-
supporting educational facilities.      

With several campuses in Las Piñas, Bacoor, Cavite, and Calamba, Laguna, the 
institution of the Perpetual Help System DALTA campuses (UPHSD Calamba) is a 
private, coeducational, and Catholic institution. The university also provides short-term 
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vocational, technical, and special programs in addition to preschool, primary, secondary, 
and tertiary education offered.    

The study was conducted in the area due to convenience because the researchers 
are currently studying on the said university campus. The university is vital for supplying 
researchers with valuable data because it can provide insights from individuals with 
diverse experiences. Researchers conducted the study in this area due to the 
accessibility and availability of the chosen respondents. The researchers of this study are 
also students and enrolled in the University of Perpetual Help System DALTA Calamba, 
currently pursuing a Bachelor of Arts in Psychology degree. Being in this location, the 
demographic profile will be more diverse, allowing the researchers to gather an extensive 
understanding and awareness of the perception of Generation Z within this community.   

The study sought to measure the acceptance level of Generation Z students on 
the following terms: Triadic relationships, which were defined as relationships among 
three people; Response to Benevolence, which refers to how one reacted to a kindness 
done unto them; Informal Obligation, which was a casual agreement that was not formally 
or officially enforced onto someone; Lack of Entitlement, which refers to the time when 
someone did not feel that they deserved a certain type of treatment or recognition for 
something that they had done; and Ongoing and Non-demanding, which refers to a form 
of reciprocation that was not strictly time-bound but flowed continuously as part of mutual 
and enduring relationships. 
 

RESULTS 

Research Question 1. What is the respondents' profile in terms of:  

1.1. Age   

AGE   FREQUENCIES   PERCENTAGE   

Below 18 years old   1   0.3 %   

18-20 years old   97   29.6 %   

21-24 years old   213   64.9 %   

24 years old and above   17   5.2 %   

Total   328   100%   

1.2. Year level   

YEAR LEVEL FREQUENCIES PERCENTAGE 

1st year 61 18.6% 

2nd year 58 17.7% 

3rd year 82 25.0% 

4th year 115 35.1% 

5th year 12 3.7% 

Total 328 100% 
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1.3. Cluster   

CLUSTER   FREQUENCIES   PERCENTAGE   

Business   58   18.6 %   

Technology   121   35.1 %   

Allied Health   95   26.8 %   

Humanities and Social 
Sciences   

53   19.7 %   

Total   328   100%   

 

Research Question 2. What is Gen Z’s acceptance level of "Utang na Loob" in terms 
of:  

2.1. Triadic Relationship    

Indicator   Mean   Interpretation   

1. I have smooth relationships with other people 
because we can trust and rely on each other in times 
of need.   

3.93   Agree   

2. I feel more connected to people whenever I do 
something for them.   

3.97   Agree   

3. I am more compelled to do good deeds to others 
considering the type of relationship we share.   

3.65   Agree   

4. The actions I make are determined by the level of 
closeness I share with another individual.   

3.93   Agree   

5. I repay others even greater by 
establishing/maintaining a significant relationship 
with them.   

3.80   Agree   

TOTAL   3.85   Agree   

Legend: 5.00 - 4.1, Strongly Agree; 4.00 - 3.26, Agree; 3.25 - 2.51, Neutral; 2.50 - 1.76, 
Disagree; 1.75 - 1.00, Strongly Disagree   

2.2. Response to Benevolence    

Indicator   Mean   Interpretation
   

6. I feel satisfied when I give something to others.   4.19   Agree   

7. I express my thankfulness by giving respect back 
to others.   

4.11   Strongly 
Agree   

8. I repay others in the same way that has been given 
to me.   

4.05   Strongly 
Agree   

9. I give back because I am satisfied with what I 
received from others.   

3.91   Agree   
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10. I am thankful to those who help me.   4.24   Strongly 
Agree   

11. I give back the same treatment I have received 
from others who have done good to me.   

4.21   Strongly 
Agree   

12. I am content with what I receive from others, so I 
repay.   

4.05   Strongly 
Agree   

13. I think it's important to acknowledge and be 
grateful for my parents' kindness.   

4.06   Strongly 
Agree   

TOTAL   4.15   Strongly 
Agree   

Legend: 5.00 - 4.1, Strongly Agree; 4.00 - 3.26, Agree; 3.25 - 2.51, Neutral; 2.50 - 1.76, 
Disagree; 1.75 - 1.00, Strongly Disagree  

  

2.3. Informal Obligation    

Indicator   Mean   Interpretation   

14. I need to provide something even if I don’t want 
to because I am obliged to do so.   

3.93   Agree   

15. I feel that I also need to give something back to 
those who raised me.   

 3.91   Agree   

16. My parents don't ask for my gratitude, but I feel 
obligated to express it.   

4.02   Strongly Agree   

17. I give respect to others I am indebted to.   4.00   Agree   

18. I see to it that giving back to others is a must and 
a priority.   

3.74   Agree   

TOTAL   3.94   Agree   

Legend: 5.00 - 4.1, Strongly Agree; 4.00 - 3.26, Agree; 3.25 - 2.51, Neutral; 2.50 - 1.76, 
Disagree; 1.75 - 1.00, Strongly Disagree   
 

2.4. Lack of Entitlement   

Indicator  Mean  Interpretation  

19. I have high respect for others who provide for 
me.   

3.99   Agree   

20. I have high admiration for those who have 
provided everything for me.   

3.95   Agree   

21. I always make sure that others also benefit from 
me.   

3.73   Agree   

22. I always make sure that others also benefit from 
me.   

3.96   Agree   

TOTAL   3.91   Agree   

Legend: 5.00 - 4.1, Strongly Agree; 4.00 - 3.26, Agree; 3.25 - 2.51, Neutral; 2.50 - 1.76, 
Disagree; 1.75 - 1.00, Strongly Disagree   
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2.5. Ongoing and non-demanding   

Indicator   Mean   Interpretation   

23. I feel content when I receive something from 
others.   

3.80   Agree   

24. I make sure to exert the same effort as others 
have given or shown to me.   

4.12   Strongly Agree   

TOTAL   3.99   Agree   

Legend: 5.00 - 4.1, Strongly Agree; 4.00 - 3.26, Agree; 3.25 - 2.51, Neutral; 2.50 - 1.76, 
Disagree; 1.75 - 1.00, Strongly Disagree   
 

Research Question 3.   Is there a significant relationship between the respondents' 
demographic profile and their acceptance level of Utang na Loob?     

Table 3. Effect of Generation Z’s Profile on Their Perception of Utang na Loob 
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Research Question 4. What action plan may be proposed based on the results? 

Table 4. Utang na Loob Perception Action Plan 

Key Results Proposed 
Actions 

Responsible 
Parties 

Timeline Expected 
Outcomes 

Ongoing and 
Non-Demanding 

Perception 
Needs 

Reinforcement 

Integrate 
examples of 

lifelong, 
unconditional 

relationships in 
curriculum 
discussions 
(e.g., Filipino 

literature, 
philosophy). 

Curriculum 
Designers, 
Instructors 

Throughout the 
academic year 

Strengthene
d 

commitment 
to lifelong 

values. 

No significant 
relationship 

between 
demographic 

profile and 
Utang na Loob 

Promote 
universal 
cultural 

enrichment 
programs for all 

students, 
regardless of 

profile. 

Academic 
Heads, 
Values 

Education 
Faculty 

Start of SY 
2024-2025 

Inclusive 
understandin
g of cultural 

values. 

Demographics 
influencing 

Utang na Loob 
perception 

Conduct age-
specific and 
year-level-

focused 
workshops on 
Filipino cultural 

values, 
emphasizing 

"Utang na 
Loob." 

Faculty of 
Social 

Sciences, 
Values 

Education 
Team 

First Semester 
2024-2025 

Improved 
awareness of 

cultural 
significance 
tailored to 
different 
groups. 

Low Perception 
in Triadic 

Relationship 

Develop 
interactive group 
activities (e.g., 

role-plays, 
storytelling) that 
illustrate mutual 

reliance and 

Class 
Advisers, 
Guidance 

Office 

Continuous 
throughout SY 

2024-2025 

Enhanced 
understandin
g of 
reciprocity in 
relationships. 
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respect in 
relationships. 

Low scores in 
Response to 
Benevolence 

Introduce 
service-learning 
projects where 

students 
experience and 

express 
gratitude and 
benevolence. 

Community 
Outreach 

Office 

Mid-Semester 
2024-2025 

Increased 
appreciation 

for 
benevolence 

and 
responsibility

. 

Informal 
Obligation 

misunderstood 

Create focus 
groups to 

discuss the 
nuances of 
obligations 

within family and 
peer contexts, 

connecting 
traditional and 

modern 
interpretations. 

Values 
Education 

Department 

Quarterly 
2024-2025 

A clearer 
understandin
g of informal 
obligation in 

modern 
settings. 

Addressing 
Lack of 

Entitlement 

Encourage 
humility and 
responsibility 

through 
motivational 

seminars and 
mentorship 

programs led by 
role models. 

Faculty 
Development 

Team, 
External 
Guest 

Speakers 

Second 
Semester 
2024-2025 

Development 
of humility 

and gratitude 
among 

students. 

 
 

DISCUSSION 
 

Research Question 1. What is the respondents' profile in terms of:  
 
1.1 Age 

 
Table 1.1 shows the distribution of respondents according to age. All the 

respondents in this study were college students and part of Generation Z. The majority 
were 21-24 years old with a frequency of 213 or 64.9% of the sample. Followed by 18-
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20-year-olds or 29.6%. 24 years old and above have a frequency of 17 or 5.2%. The 
lowest population with a frequency of 1 or 0.3% were under the age of 18. 

 
1.2 Year Level 
 

Table 1.2 indicates the distribution of respondents according to Year Level. 
Respondents to this study were college students; thus, the majority of the respondents 
were 4th-year students, with a frequency of 115, or 35.1% of the total sample. Next were 
3rd-year students, with a frequency of 82, or 25%. They were followed by 1st-year 
students, with a frequency of 61, or 18.6%. The lowest population, with a frequency of 12, 
or 3.7%, was 5th-year students.  

   
1.3 Cluster 
 

Table 1.3 shows the distribution of respondents according to Cluster. The respondents 
were mostly college students from different college clusters. The majority were from the 
Technology cluster with a frequency of 121 or 35.1%. Next, the Allied Health cluster has 
a frequency of 95 or 26.8%. Followed by Business Cluster with a frequency of 59 or 
18.6%. The lowest population, with a frequency of 53 or 19.7%, was from the Humanities 
and Social Sciences cluster. The total number of respondents from all college clusters is 
328.    

Research Question 2. What is the Gen Z’s' acceptance level of "Utang na Loob" in 
terms of:  

2.1. Triadic Relationship    

Table number 2.1 revealed Gen Z’s perception level of Utang na Loob in terms of 
Triadic Relationships. The statement “I feel more connected to people whenever I do 
something for them” has the highest mean of 3.93, followed by the statement “The actions 
I make are determined by the level of closeness I share with another individual” and “I 
have smooth relationships with other people because we can trust and can rely on each 
other in times of need.” have the same mean of 3.93, followed by the statement “I repay 
others even greater to establish/maintain a significant relationship with them.” have the 
mean of 3.80, and last statement is “I am more compelled to do good deeds to others 
considering the type of relationship we share.” have the lowest mean of 3.60, garnering 
a mean of 3.85 composite mean.   

This result illustrates how cultural values are dynamic. Gen Z demonstrates a 
practical and well-rounded understanding of Utang na Loob, in which interpersonal 
relationships and support are still crucial, but decisions are influenced by current 
circumstances. This implies that traditional values change to meet the demands and 
viewpoints of younger generations rather than staying static. Notably, Gen Z's favorable 
opinion of triadic relationships indicates a growing emphasis on individualism and 
personal choice while also being consistent with the broader cultural emphasis on 
fostering harmonious relationships. It also shows Generation Z's positive perception of 
triadic relationships, as their actions are motivated by values such as trust, cooperation, 
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and long-term relational commitment rather than material or immediate reciprocation. This 
insight offers an insightful perspective on how cultural values such as Utang na Loob 
remain relevant despite changing in reaction to modern social changes. 

This finding is consistent with Tuazon's (2022) study, in which the author stated 
that it is not simply a transactional relationship between debtor and debtee, but rather the 
recognition of kapwa between these two people following some significant act of 
malasakit — an extraordinarily compassionate gesture that exceeds all expectations. As 
a result, Utang na Loob cannot be as prompt with financial or material gifts; rather, it can 
only be repaid through a dedicated, long-term relationship.  

2.2. Response to Benevolence    

Table 2.2 showed a significant sense of gratitude and reciprocity among 
respondents. The statement "I am thankful to those who help me" has the highest mean 
of 4.24, followed by "I give back the same treatment I have received from others who 
have done good to me" with a mean of 4.21. The statement "I feel satisfied when I give 
something to others" comes in third with a mean of 4.19, followed by "I express my 
gratitude by giving respect to others" with a mean of 4.11. The statements "I repay others 
in the same way that has been given to me" and "I am content with what I receive from 
others, so I repay" have a mean of 4.05. "I think it's important to acknowledge and be 
grateful for my parents' kindness" is next, with a mean of 4.06. Finally, the statement "I 
give back because I am satisfied with what I have received from others" has the lowest 
mean of 3.91. Overall, the composite mean is 4.15, indicating significant agreement with 
the statements of gratitude and reciprocity.   

While traditional values like Utang na Loob are still important, Gen Z approaches 
them with a sense of balance, incorporating them into their modern, individualistic 
perspective. Overall, the results show that Generation Z recognizes and appreciates the 
importance of triadic relationships in fostering trust, cooperation, and mutual support. 
Their responses indicate that they value meaningful connections and view reciprocity as 
an essential element in maintaining strong relationships, but it seems that their actions 
may occasionally be guided by personal willingness and the specific circumstances of the 
relationship, rather than solely by cultural expectations. 

This finding is consistent with a study conducted by Saito (2010) that puts Utang 
na Loob on a positive note, concluding that the said promotes gratitude, a sense of 
connectedness that promotes social harmony and collective wellness, and the equitable 
sharing of resources and opportunities. It is viewed as a virtue with deep cultural roots 
since it is a component of the concept of loob, which encompasses the humanity, 
personalities, and everyday experiences of Filipinos.  

2.3. Informal Obligation    

Table number 2.3 indicates that the respondents tend to agree with the informal 
obligations associated with Utang na Loob. The statement “My parents don’t ask for 
gratitude, but I feel obligated to express it” had the highest mean of 4.02, followed by the 
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statement “I give respect to others I am indebted to” scored similarly high with a mean of 
4.00. The statements, “I need to provide something even if I don’t want to because I am 
obliged to do so” and “I feel that I also need to give something back to those who raised 
me” scored a mean of 3.93 and 3.91, respectively. On the other hand, the statement, “I 
see to it that giving back to others is a must and a priority” has the lowest mean of 3.74. 

The results show that Utang na Loob remains a guiding principle, especially in 
cultivating gratitude and respect. However, it also implies a changing perspective, in 
which informal obligations, while still valued, may not necessarily take priority in daily life. 
This suggests that people are taking a more balanced, and possibly modernized, 
approach to meeting these cultural demands. This transition shows a developing attitude 
in which old values are maintained but balanced against personal priorities and modern 
lives. This discovery provides valuable insight into how cultural traditions evolve while 
retaining their core character, showing the dynamic nature of cultural practices. 

This finding is consistent with a study that emphasizes its significance as a 
profoundly ingrained Filipino value. It shows how the functions are emphasized as a moral 
obligation in intimate relationships (Jocano, 1999, as cited by Manauat, 2019). According 
to Pe-Pua et al. (2000), fostering reciprocity and respect is critical, consistent with the 
findings. Cruz (2021) demonstrates that, while these values persist among Filipino youth, 
modern influences contribute to varying degrees of adherence, reflected in the variability 
of responses. Similarly, Enriquez (1992) (as cited by Evenden & Sandstrom, 2011), 
affirms Utang na Loob's central role in shaping moral behavior through gratitude and 
respect, which contributes to the study's overall recognition of informal obligations.   

2.4. Lack of Entitlement   

Table 2.4 shows that Generation Z shows a strong sense of lack of entitlement 
within Utang na Loob with a mean of 3.91, which indicates humility and gratitude to 
benefactors. The statements, “I have high respect for others who provide for me” and “I 
have high admiration for those who have provided everything for me” show high means 
scores of 3.99 and 3.95, respectively. While statements, “I always make sure that others 
also benefit from me” and “I always make sure that others also benefit from me”. With a 
mean of 3.73 and 3.96, respectively.   

These results imply that Generation Z respects traditional values while carefully 
adapting them to fit modern situations. A practical approach to Utang na Loob is 
demonstrated by their willingness to reciprocate, even though it is affected by personal 
circumstances and capacity. It illustrates a reinterpretation that finds a balance between 
respect for tradition and the reality of modern living, rather than a rejection of traditional 
norms. This point of view demonstrates how firmly held values like Utang na Loob may 
evolve without losing their core perceptions, making them relevant across all generations. 

This finding is consistent with a study published by Lim and Ranola (2022) which 
examined how well Generation Z understood the concept of Utang na Loob among senior 
high school students in the greater Manila area. According to the study, respondents 
viewed Utang na Loob as a generalization of reciprocity and thankfulness, indicating that 
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incorporating this idea into everyday activities promotes deep connections. This result 
also shows that the respondents in the table above have high regard for and admiration 
for their benefactors, and they are dedicated to making sure that both parties gain.   
 
2.5. Ongoing and non-demanding   

Table 2.5 indicates that Generation Z agrees with the ongoing and non-demanding 
nature of Utang na Loob, with a mean score of 3.99, which suggests the importance of 
these values. The statement, "I make sure to exert the same effort as others have given 
or shown to me," has the highest mean score of 4.12. The statement, "I feel content when 
I receive something from others," has the lowest mean of 3.80. The ever-changing 
societal norms and economic factors influence traditional or old-fashioned expectations 
surrounding Utang na Loob. 

The data reveals that ever-changing societal norms and economic variables have 
significant effects on how Generation Z interprets the values of Utang na Loob. While they 
adhere to fundamental principles such as ongoing support and gratitude, their approach 
demonstrates an evolution towards adapting these values to the modern era. This 
adaptation demonstrates their capacity to preserve cultural traditions while meeting 
modern expectations and challenges. This evolution demonstrates that Utang na Loob is 
a dynamic idea capable of reinventing itself over time to remain relevant to future 
generations. The result emphasizes the long-lasting nature of cultural values, 
demonstrating how they remain relevant even when viewed through the perspective of 
new social and economic circumstances. 

This finding is consistent with a study conducted by PhilCare (2024) indicated that 
for Generation Z individuals, providing financial support to their parents is not a priority. 
This suggests a shift from traditional perspectives, which also provides a broader 
perspective on how the younger generation perceives obligations within their family and 
reciprocity. 

Research Question 3.   Is there a significant relationship between the respondents' 
demographic profile and their acceptance level of Utang na Loob?     

Table 3. Effect of Generation Z’s Profile on Their Perception of Utang na Loob 

Table 3 shows that Gen Z's demographic profile has no significant influence on 
any aspect of "Utang na Loob," as all correlations are weak and statistically insignificant 
(p-values > 0.05). Nonetheless, the aspects of Utang na Loob are positively and closely 
connected, demonstrating how unified this cultural value is. 

There is a significant correlation (p-value < 0.001) between triadic relationships—
which emphasize the value of close relationships and mutual support within families or 
groups—and responses to benevolence (r = 0.502), informal obligation (r = 0.526), lack 
of entitlement (r = 0.514), and ongoing and non-demanding behaviors (r = 0.403). This 
suggests that people who cherish close relationships are more likely to be appreciative, 
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feel obligated to return the favor, refrain from feeling entitled, and act selflessly, all of 
which serve to emphasize further the relational and collective aspects of "Utang na Loob." 

Respondents' responses to the benevolence aspect, which measures how people 
express gratitude for generosity or kindness, have a substantial correlation with ongoing 
and non-demanding behaviors (r = 0.506), informal obligation (r = 0.606), and lack of 
entitlement (r = 0.603). This highlights the significance of reciprocity in maintaining 
harmonious relationships by suggesting that people who value and react positively to acts 
of kindness frequently feel a moral obligation to return the favor and uphold selfless, 
enduring behaviors. 

Informal obligation, which reflects the sense of obligation to return the kindness, is 
highly associated with ongoing and non-demanding behaviors (r = 0.612) and lack of 
entitlement (r = 0.603), highlighting the importance of social accountability and willingness 
to give to relationships without expecting anything in return, reflecting mutual support and 
humility. 

Lack of entitlement, defined as the absence of anticipation for unearned 
advantages, has a significant positive relationship with ongoing and non-demanding 
behaviors (r = 0.505). This indicates that people who reject entitlement tend to behave 
consistently and selflessly, strengthening relationships and community ties. 

These findings are significant because they show how the dimensions of Utang na 
Loob reinforce cultural values like gratitude, reciprocity, and selflessness. They 
emphasize the importance of maintaining harmonious relationships and encouraging 
mutual support in social and familial settings, both of which are central to Filipino culture. 

Table 4. Action Plan 

Table 4 illustrates a clear approach for students to better comprehend and apply 
Utang na Loob. It emphasizes relationships, cultural values, and how different groups 
perceive these principles. The plan suggests workshops, group activities, community 
projects, and discussions on responsibilities and entitlements. Each activity is led by a 
specific person, such as a teacher or a community leader, and has a fixed timeframe. The 
purpose is to increase cultural understanding, establish relationships, and establish 
lifelong values. 

This approach is an excellent way to preserve the tradition of Utang na Loob while 
adapting it to modern times. By addressing topics like entitlement and responsibility, 
students can connect with these ideals in a way that is relevant to them today. The focus 
on making it open and relevant to everyone is a wise decision, and with enough backing, 
it may have a long-term impact on how these values are perceived and practiced.  

Conclusions 

Based on the Summary of Findings, the following are the conclusions of the research;  
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1. The study focused on Generation Z college students at UPHSD Calamba. The 
majority were young adults between the ages of 21 and 24, particularly fourth-year 
students, and the majority belonged to the Technology Cluster. This demographic 
profile provides context for understanding their attitudes towards Utang na Loob.    

2. Utang na Loob is primarily manifested in acts of kindness, as demonstrated by the 
highest composite mean of 4.15 in Response to Benevolence, which shows that 
respondents value kindness and generosity highly and highlight the importance of 
gratitude in promoting harmonious relationships and unity among individuals.  

3. Generation Z's demographic profile shows no significant relationship with the 
various characteristics of Utang na Loob. This shows that cultural and social 
elements may influence Generation Z's expression and knowledge of Utang na 
Loob more than age or other demographic factors. As a result, Utang na Loob 
appears to be a deeply embedded cultural value that transcends individual 
demographic distinctions and remains important throughout various sectors of 
Generation Z.  

4. An easy approach for helping students understand and use Utang na Loob is 
shown in Table 4. Relationships, cultural values, and how other groups see these 
concepts are among the subjects it focuses on. Workshops, group exercises, 
community service initiatives, and talks about rights and responsibilities are all 
recommended in the plan. Every activity has a set time limit and is overseen by a 
designated individual, such as a teacher or community leader. Building 
relationships, fostering cultural awareness, and instilling values that last a lifetime 
are the goals. 

Recommendations 
 
Considering the findings of this study, the following recommendations of the present study 
are emphasized:     
 

1. Encouraging students to reflect on and practice Utang na Loob can improve 
interpersonal connections, cultivate gratitude, and establish a positive academic 
atmosphere. By nurturing this cultural value, students may develop an enhanced 
sense of responsibility, empathy, and mutual respect, which can benefit both their 
personal development and their involvement in the community.  

2. It is recommended that educational institutions maintain the concept of 
benevolence by implementing programs and events that foster kindness, 
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generosity, and gratitude. People can help create a more encouraging and 
peaceful environment in academic contexts by developing these qualities.  

3. It is suggested that future research investigate other factors to better understand 
how Utang na Loob is shaped and expressed by Generation Z.  

4. The findings of this paper showed that students have various perceptions of Utang 
na Loob, and specific actions must be commenced to address these. Age-specific 
workshops can help students understand Filipino culture and values better. While 
activities like role-playing can enhance one’s awareness of mutual relationships 
among relationships. Service projects can be implemented to teach gratitude and 
taking responsibility. Focus group discussions can clarify misunderstandings 
regarding informal obligations within family and peer settings. Mentoring programs 
can help foster humility rather than entitlement. Last but not least, universal 
programs guarantee that everyone is included, and including examples of enduring 
relationships in lessons helps reinforce students' dedication to significant ideals.  

5. This study should serve as a guide for future scholars who wish to investigate the 
cultural dynamics of Utang na Loob in different social contexts and generations. 
Given the lack of correlation with demographic profile, further research could look 
at other variables that shaped this value. 
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