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ABSTRACT

Social media has become a key aspect of modern life, significantly influencing
communication, interaction, and self-perception, particularly among college students who
are navigating critical developmental stages such as identity formation. Platforms like
TikTok, YouTube, and Facebook are integral to students' daily routines, raising concerns
about their impact on psychosocial well-being. While these platforms facilitate connection
and information sharing, they also introduce risks such as cyberbullying, comparison-
related stress, and social isolation. Although previous research has explored the link
between social media and well-being, results have been mixed, with some studies
showing positive effects and others pointing to negative outcomes. This study aims to fill
the gap by examining the effects of social media usage on the psychosocial well-being of
college students at World Citi Colleges in Quezon City, focusing on usage patterns,
psychological and social factors, and their interactions. Using a quantitative approach,
this research seeks to provide empirical evidence that enhances understanding of how
social media shapes the mental and social experiences of young adults.

Keywords: Social Media Usage, Psychosocial Well-Being, TikTok, Facebook,
Psychological Factors, Social Factors, T-test, Mean



INTRODUCTION

Social media has transformed how people interact, learn, and share information, making
it an integral part of modern society. Among college students, these platforms play a
significant role in shaping their psychological and social well-being, as they navigate the
complexities of academic and personal life. This study investigates the impact of social
media usage on the psychosocial well-being of college students at World Citi Colleges in
Quezon City, offering insights into the nuanced effects of these platforms on young adults.

Existing research highlights both the advantages and challenges associated with social
media use. Luo and Hancock (2020) emphasized its potential to enhance social
connectedness and access to information. However, Dhir et al. (2021) found that
excessive usage correlates with negative outcomes, such as anxiety and diminished self-
esteem. These mixed findings suggest that the effects of social media depend on
individual usage patterns and contextual factors.

The researchers of this study recognize the unique position of college students as digital
natives who extensively use social media for academic, social, and personal purposes.
Studies, such as those by Sun and Zhang (2022), reveal that active engagement in
meaningful interactions fosters community and belonging, while passive consumption
often leads to feelings of loneliness and envy. With the Philippines ranking among the top
countries for social media usage (Kemp, 2019), understanding its effects on student well-
being is particularly timely and relevant.

Despite the growing body of literature on this topic, gaps remain in exploring how specific
platforms like TikTok, Facebook, and YouTube influence the psychological and social
dimensions of well-being. This study aims to bridge this gap by examining both the
positive and negative effects of social media, thereby contributing valuable
recommendations for educational institutions and mental health professionals. Through
this investigation, the researchers aim to provide actionable insights to promote balanced
and healthy social media use among college students.

Research Questions

1. What is the level of Social Media Usage in terms of
1.1. TikTok
1.2. YouTube
1.3. Facebook
1.4. Instagram
1.5. X (formerly twitter)
2. What is the level of social media usage among the respondents themselves?
2.1. Psychological Factors
2.2. Social Factors
3. lIs there a Significant Difference between Psychological Factors and Social Factors of
the respondents.
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4. Is there a significant relationship between the Social Media Usage and Psychosocial
Well Being of the respondents.

5. Based on the findings, what counseling program can be proposed to Psychosocial
well-being.

METHODOLOGY
Research Design

This study employed a descriptive-correlational research design to investigate the
impact of social media usage on the psychosocial well-being of college students. The
descriptive aspect provided a comprehensive profile of respondents' social media habits
and psychological characteristics, while the correlational component explored potential
relationships between these variables. A quantitative approach was utilized to collect and
analyze data systematically (Bhat, 2023).

Research Locale

The study was conducted at a higher education institution in Quezon City, Philippines.
The institution is situated in a diverse urban setting that provides access to various
educational, residential, and commercial services. The locale was chosen due to its
accessibility, the diversity of its student population, and its alignment with the study's
objectives.

Respondents of the Study

The respondents comprised enrolled college students for the second semester of the
academic year 2023-2024. The researchers utlized the Raosoft Sample Size
Calculator to determine an appropriate sample size, ensuring adequate representation
of the student population. Participants were selected using stratified random sampling,
ensuring proportional representation across different demographic groups, including age,
gender, and year level.

Research Instrument

Data collection involved a structured survey questionnaire divided into two primary
sections:

1. Social Networking Status Scale
o Developed by Arslan and Kirk (2013), this scale assessed students' level of
social media addiction, ethical practices, and convergence.
o The scale included 25 items, rated on a 5-point Likert scale (1: Strongly
Agree to 5: Strongly Disagree).
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o Reliability and validity tests, such as Exploratory Factor Analysis (EFA) and
Confirmatory Factor Analysis (CFA), were previously conducted to validate
the scale.

2. Psychosocial Risk Assessment Tool

o The Psychosocial Risk Assessment Tool is a questionnaire adopted from
the Borderline Symptom List 23 (BSL-23), originally developed by Bohus et
al. (2007) to assess symptoms associated with borderline personality
disorder. In this study, the tool was repurposed to measure psychosocial
well-being, focusing on dimensions such as stress, anxiety, and overall
quality of life. Although the BSL-23 was initially designed for clinical
populations, its comprehensive assessment of emotional and psychological
states makes it a suitable instrument for evaluating psychosocial risks in a
broader context.

o The tool consists of 23 items, each scored on a 5-point Likert scale ranging
from O (not at all) to 4 (very strong). Higher scores indicate greater
psychosocial risks, reflecting more severe symptoms or challenges in
psychosocial functioning. To facilitate interpretation, the total scores are
categorized into six levels of severity: None/Low, Mild, Moderate, High, Very
High, and Extremely High (Kleindienst et al., 2020).

o While the original BSL-23 was designed to measure borderline-specific
symptoms, its items—such as those addressing emotional instability, self-
harm tendencies, and interpersonal difficulties—are closely related to
broader psychosocial constructs. By adopting this tool, the study leverages
its well-validated psychometric properties while aligning it with the specific
focus on psychosocial well-being.

Both instruments underwent pilot testing to ensure reliability and applicability to the local
context.

Data Gathering Procedure

The researchers secured approval from the institution's registrar and ethics committee
before commencing data collection. A Google Forms survey was created, and access
was facilitated through QR codes, which were distributed via printed materials and social
media platforms. Participation was voluntary, and respondents completed the survey on
their mobile devices or computers.

Protocols were implemented to protect participants’ privacy, including anonymized
responses and adherence to the Data Privacy Act of 2012. A consent letter outlined the
study's objectives, data confidentiality measures, and the voluntary nature of
participation.

Data Analysis

Collected data were subjected to both descriptive and inferential statistical analyses:
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o Descriptive statistics (e.g., mean, standard deviation) summarized demographic
data and social media usage patterns.

« Inferential statistics (e.g., Pearson correlation coefficient) were used to explore
relationships between social media usage and psychosocial well-being.

Visual aids, such as tables and graphs, were employed to present findings effectively.
Statistical analysis was performed using statistical software to ensure accuracy and
reliability.

Scope and Limitations
This study focused exclusively on college students in Quezon City, limiting the
generalizability of findings to other demographics or regions. The data were self-reported,

which could introduce biases such as social desirability. Additionally, the cross-sectional
design restricted the study from establishing causal relationships between variables.

RESULTS

Level of Social Media Usage

Table 1

Distribution of Respondents According to TikTok
Statement Weighted Mean Interpretation
1. | enjoy visiting social networking sites. 1.17 Strongly Agree
_2. | use social media to follow contents about my 188 Strongly Agree
interests.
3. | spend my free time surfing on the Internet. 2.07 Agree
4. | participate in activities in social networking sites. 2.06 Agree

5.1 think I'm being followed by some people on 212 Agree
social media.
Total Weighted Mean 1.86 Agree

Note: Strongly Agree =1.00 - 1.79, Agree = 1.80 — 2.59, Neutral = 2.60 — 3.39, Disagree = 3.40 — 4.19, Strongly Disagree = 4.20
-5.00

Table 2
Distribution of Respondents According to YouTube
Statement Weighted Mean Interpretation
6. | believe social media have a uniting power 2.23 Agree
7. | believe new media have changed the learning habits.  2.18 Agree
8. | prefer social media to television. 1.98 Agree
9. | believe social sites have an educational role. 1.95 Agree
10. | believe new media technologies have changed human 200 A
life. ' gree
Total Weighted Mean 2.07 Agree

Note: Strongly Agree =1.00 - 1.79, Agree = 1.80 — 2.59, Neutral = 2.60 — 3.39, Disagree = 3.40 — 4.19, Strongly Disagree = 4.20
-5.00
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Table 3
Distribution of Respondents According to Facebook

Statement Weighted Mean Interpretation
_}_\%\}irl[e?ommun|cate with my friends using Facebook and 217 Agree

12. | search for the profiles of my friends on social

. . 2.22 Agree
networking sites.
13. | feel time flies when I'm having fun on Facebook. 2.12 Agree
14. | feel | have degraded communication with friends when

4 2.37 Agree

| am unable to log in to Facebook.
15. | build new friendships over Facebook and Twitter. 1.99 Agree
Total Weighted Mean 2.17 Agree

Note: Strongly Agree =1.00 — 1.79, Agree = 1.80 — 2.59, Neutral = 2.60 — 3.39, Disagree = 3.40 — 4.19, Strongly Disagree = 4.20
-5.00

Table 4
Distribution of Respondents According to Instagram
Statement Weighted Mean Interpretation
16. _I look at the photographs posted in social media 193 Agree
profiles.
17. 1 wonder who visited my personal profile. 2.01 Agree
18. | wonder who visited my personal profile. 1.95 Agree
19. Social networking sites cement my friendships. 2.19 Agree
20. | post comments on photographs my friends share. 2.15 Agree
Total Weighted Mean 2.05 Agree

Note: Strongly Agree =1.00 —1.79, Agree = 1.80 — 2.59, Neutral = 2.60 — 3.39, Disagree = 3.40 — 4.19, Strongly Disagree = 4.20
-5.00

Table 5
Distribution of Respondents According to X (formerly Twitter)
Statement Weighted Mean Interpretation
21. 1 _vvould like ;o visit social networking sites beginning 209 Agree
early in the morning.
22. | express my opinions freely on social networking sites. 2.18 Agree
23. | wonder whether my friends read my posts. 1.78 Strongly Agree
24. | use social networks to follow recent events and latest
news 1.99 Agree
25. I read amcles posted on personal blogs and review the 201 Agree
contents delivered.
Total Weighted Mean 2.01 Agree

Note: Strongly Agree =1.00 — 1.79, Agree = 1.80 — 2.59, Neutral = 2.60 — 3.39, Disagree = 3.40 — 4.19, Strongly Disagree = 4.20
-5.00

Table 6
Distribution of Respondents According to Psychological Factors
Weighted Interpretation
Statement Mean
1. It was hard for me to concentrate. 1.81 Rather
2. | felt helpless. 1.65 A little
3. | felt disgust. 1.63 A little
4. | was absent-minded and unable to remember what | was doing. 1.47 A little
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5. I thought of hurting myself. 1.47 A little

6. | didn't believe in my right to live. 1.73 A little
7. | experienced stressful inner tension. 1.35 A little
8. | had images that | was very much afraid of. 1.49 A little
9. | hated myself. 1.72 A little
10. | suffered from shame. 1.47 A little
11.1 suffered from voices and noises from inside or outside my head. 1.51 A little
12. | felt vulnerable. 1.41 A little
Total Weighted Mean 1.36 A little

Note: Not at all =0, A little = 1.00 — 1.74, Rather = 1.75 — 2.49, Much = 2.50 — 3.24, Very Strong = 3.25
- 4.00

Table 7

Distribution of Respondents According to Social Factors
Statement weighted o pretation

Mean

13. | didn’t trust other people. 1.48 A little
14. My mood raplqlly cycled in terms of anxiety, 1.60 A little
anger, and depression.
15. | was lonely. 1.35 A little
16. Criticism had a devastating effect on me. 1.60 A little
17. 1 wanted to punish myself. 1.59 A little
rlngé The idea of death had a certain fascination for 156 A little
19. Everything seemed senseless to me. 1.47 A little
20. | was afraid of losing control. 1.71 A little
21. | felt disgusted by myself. 1.31 A little
22. | felt as if | was far away from myself. 1.46 A little
23. | felt worthless 2.05 Rather
Total Weighted Mean 1.56 A little

Note: Not at all =0, A little = 1.00 — 1.74, Rather = 1.75 — 2.49, Much = 2.50 — 3.24, Very Strong = 3.25 - 4.0

The Difference between Psychological Factors and Social Factors

Table 8
Difference of Psychological Factors and Social Factors
Variabl
ariables df M t p —value Cohen’sd Decision
Psychological Factors 338 18.7 4.34 <.001 0.236 Reject H,
Social Factors 338 17.2 4.34 <.001 0.236 Reject H,
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Table 9
Relationship between Social Media Usage to Psychological Well Being of the
Respondents

. Strength of .
Variables Pearsonr Relationship p —value Analysis
Social Media Usage 1.00 - 0.05
Psychological Factors -0.001 Negligible Correlation 0.980 'I[T’%”IEIO Reject

[0]
DISCUSSION

The findings of this study provide a nuanced understanding of social media usage and its
influence on psychosocial well-being among college students. Each table presents
specific aspects of social media platforms, psychological and social factors, and their
interrelationships, offering insights into the complexities of this topic.

The results regarding TikTok usage (Table 1) indicate that most respondents positively
engaged with the platform, enjoying the content and interaction it offers (M=1.17).
However, fewer respondents expressed concern about being followed by others
(M=2.12). These findings suggest that TikTok serves as a source of entertainment and
connection for students, consistent with Luo and Hancock's (2020) observation that social
media can encourage social support and interaction.

YouTube usage (Table 2) showed moderate agreement among respondents, with many
acknowledging its educational value (M=1.95) and some recognizing its uniting power
(M=1.98). This aligns with Sun and Zhang's (2022) findings that strategic use of social
media can promote a sense of community and learning.

In terms of Facebook and X (formerly Twitter) usage (Tables 3 and 5), respondents
generally reported positive experiences, such as building new friendships (M=1.99) and
sharing opinions freely (M=2.18). However, some respondents reported feelings of
degradation when unable to access these platforms (M=2.37), which highlights the
potential for social media to both enhance and hinder emotional well-being. These
findings resonate with Kross et al.'s (2020) work on the dual impact of social media, where
its effects depend on usage patterns.

Psychological factors (Table 6) revealed relatively low levels of stress among
respondents (M=1.35), with some experiencing mild difficulty in concentration (M=1.81).
These findings suggest that while social media usage may contribute to minor stressors,
it does not necessarily lead to significant psychological distress for most users. Similarly,
social factors (Table 7) indicated moderate consensus (M=1.56), with some respondents
feeling self-disgust (M=1.31). This highlights the potential for social media to evoke mixed
emotional responses, depending on individual circumstances and usage behaviors.

Table 8 underscored a significant difference between psychological and social factors,
with psychological factors scoring slightly higher (M=18.7, s=11.4) than social factors
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(M=17.2, s=11.3). This finding suggests a possible influence of psychological well-being
on social interactions, reinforcing the idea of psychological well-being as a
multidimensional concept encompassing emotional and mental wellness.

Finally, the negligible correlation between social media usage and psychological factors
(Table 9) indicates that the frequency of social media usage does not directly affect
psychological well-being (r=-0.001, p=.980). This result is consistent with Dhir et al.'s
(2021) study, which found that the relationship between social media and mental health
is not linear and may depend on individual usage patterns and contexts. The lack of
causality in this study emphasizes the complexity of this relationship, suggesting that
other factors, such as personal resilience or offline social support, may play more
significant roles.

Overall, these findings highlight both the potential benefits and limitations of social media
use among college students. While social media can strengthen connection and serve
educational purposes, its impact on psychological and social well-being is influenced by
individual behaviors, platform dynamics, and broader psychosocial contexts.

Conclusions

This study sought to determine the relationship between social media usage and the
psychosocial well-being of college students at World Citi Colleges, Quezon City. The
findings provide valuable insights into how students interact with social media platforms
and how these interactions may influence their psychological and social health.

The first research question examined the frequency of social media usage and students'
attitudes toward specific platforms. The results revealed that respondents generally held
positive perceptions of social media. TikTok was highlighted for its engaging content,
while YouTube and Facebook were valued for their educational and social contributions.
Similarly, Instagram and X (formerly Twitter) were recognized for fostering connectivity
and facilitating information exchange. These findings indicate that social media platforms
serve as spaces for entertainment, education, and social connection among students.

The second research question explored the psychosocial well-being of students in
relation to psychological and social factors. The analysis identified mild psychological
distress among respondents, including concentration difficulties and inner tension. Social
challenges such as loneliness and fluctuating mood were also observed but appeared
less pronounced. The distinction between psychological and social factors suggests that
psychological distress may have a greater influence on students' social interactions and
relationships.

The third research question addressed the correlation between social media usage and
psychological well-being. The results showed no significant relationship between the
frequency of social media engagement and mental health outcomes. This finding
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indicates that social media usage alone does not directly impact the emotional and
psychological well-being of students in this study.

In conclusion, while students at World Citi Colleges Quezon City actively use various
social media platforms and face minor psychosocial challenges, the direct influence of
social media usage on their well-being appears minimal. These results highlight the
complexity of social media's impact, suggesting that other mediating factors—such as
offline support systems, personal resilience, or patterns of social media use—may play a
more critical role. Future research should explore these factors to gain a deeper
understanding of how the digital age shapes the psychosocial well-being of young adults.

Recommendations

Based on the findings of this study, several recommendations are proposed to enhance
the psychosocial well-being of college students at World Citi Colleges Quezon City. These
recommendations aim to address the identified issues and promote a healthier balance
between social media usage and mental health.

1. Promote Mental Health Awareness and Literacy

o Implement regular seminars on topics such as stress management,
emotional intelligence, and coping strategies. These should target not only
students but also parents and teachers.

o Integrate mental health education into the curriculum to provide students
with the knowledge and tools to manage stress and seek help when
needed.

2. Community and Parental Involvement

o Organize educational events and workshops to equip parents with
strategies to monitor and guide their children’s social media usage.

o Partner with local organizations and specialists to provide additional
resources and support for digital well-being initiatives.

3. Enhance Counseling and Support Services

o Ensure the availability of qualified school counselors to provide individual
and group therapy sessions.

o Establish peer support programs where trained students act as mentors,
fostering a supportive school community.

4. Foster a Balanced Educational Environment

o Designate tech-free zones within the school to encourage in-person
interactions and offline activities.

o Launch digital detox initiatives, such as school-wide challenges to reduce
screen time, promoting healthier digital habits.

5. Early Identification and Intervention

o Conduct regular mental health screenings to identify students at risk of
psychosocial difficulties.

o Develop clear referral systems to connect students requiring further support
with external mental health providers.

6. Monitor and Evaluate Progress
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o Use baseline surveys to assess students’ social media usage and its impact
on their mental health.

o Conduct follow-up surveys to monitor changes, gather feedback, and
evaluate the effectiveness of implemented programs.

7. Implement Digital Balance Programs

o Introduce initiatives to educate students about maintaining a balanced
approach to social media usage. This program should address social media
addiction and promote a healthier interaction with digital platforms.

These proactive measures, including digital balance initiatives and school-based
programs, have demonstrated positive effects on students’ behavioral and mental health.
Studies, such as Barry et al. (2013), highlight the significant impact these interventions
can have on self-esteem and coping mechanisms. By prioritizing these
recommendations, educational institutions can create an environment that supports the
holistic well-being of students in the digital age.
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that all procedures aligned with established research ethics and safeguarded the
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right to withdraw at any time without penalty.

The anonymity of respondents was maintained throughout the study, with no personally
identifiable information disclosed. Data were handled in compliance with the Data Privacy
Act of 2012 and were used solely for academic purposes. Participants were assured that
their responses would remain confidential and that all findings would be reported
transparently and without bias.

Plagiarism was strictly avoided, and every effort was made to ensure the integrity of the
research process. Data were collected and interpreted objectively, free from manipulation
or misrepresentation, and no conflicts of interest influenced the study. The researchers
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