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ABSTRACT 
 
This study investigates the socio-demographic profiles and lived experiences of 
LGBTQIA+ Tourism Management students at Capiz State University Sigma Satellite 
College, shedding light on the unique challenges they encounter and the support systems 
available to them. Utilizing a convenience sampling method, the findings reveal a 
predominantly young and diverse student population, with a notable representation of 
bisexual individuals, particularly among first-year students. While respondents report a 
mix of positive and negative academic experiences, high average scores reflect a strong 
appreciation for supportive peers and faculty, alongside calls for enhanced inclusivity in 
the curriculum. However, pervasive challenges such as discrimination, mental health 
issues, and a lack of safe spaces persist, indicating a critical need for targeted 
interventions. The analysis highlights significant variations in experiences based on 
gender identity, underscoring the necessity for tailored support strategies. Overall, this 
study emphasizes the importance of cultivating a supportive and inclusive educational 
environment to promote the well-being and academic success of LGBTQIA+ students, 
resonating with broader regional and global findings on inclusivity in educational settings. 
Recommendations include strengthening mental health services, implementing robust 
anti-discrimination policies, and establishing safe spaces to foster equity and acceptance. 
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INTRODUCTION 
 
The study titled "Navigating Inclusivity: LGBTQIA+ Tourism Management Student 
Experiences at Capiz State University Sigma Satellite College" addresses the critical 
issue of LGBTQIA+ inclusivity and well-being within Philippine educational institutions. 
Despite efforts to enhance inclusivity, significant gaps remain in understanding the 
specific challenges faced by LGBTQIA+ students at Capiz State University (SUCs). This 
research aims to fill this gap by examining the academic, social, and emotional 
experiences of LGBTQIA+ students at SUCs. 
 
Investing in this research is vital as it seeks to uncover the unique challenges and needs 
of LGBTQIA+ students, which is essential for improving their academic performance, 
mental health, and overall educational experience. This aligns with Sustainable 
Development Goal (SDG) 4, which focuses on inclusive and equitable education, and 
SDG 10, which addresses reducing inequalities and combating discrimination. By 
providing evidence-based recommendations, the study will guide universities, 
policymakers, and advocates in developing targeted interventions to promote LGBTQIA+ 
inclusivity. Additionally, the research will empower LGBTQIA+ students and communities 
by providing them with the knowledge and resources to advocate for their rights within 
educational settings. It will also contribute to a broader understanding of LGBTQIA+ 
inclusivity in education, influencing discussions and potentially leading to policy changes 
beyond Capiz State University. 
 
The main objectives of this study are designed to provide a comprehensive understanding 
of LGBTQIA+ Tourism Management students at Capiz State University Sigma Satellite 
College. Firstly, the study aims to determine the socio-demographic profile of these 
students, focusing on their age, gender, and year level. This profile will help in 
understanding the diverse backgrounds and contexts of the students. Secondly, the 
research seeks to assess the experiences of LGBTQIA+ students in various aspects of 
their academic and personal lives, including their academic environment, campus life, 
housing and safety, and mental health. This assessment will highlight both the challenges 
and support systems available to these students. Finally, the study will evaluate whether 
there are significant differences in these experiences based on their socio-demographic 
profiles. This analysis is crucial for identifying any disparities and understanding how 
different factors may influence the experiences of LGBTQIA+ students, thereby informing 
targeted interventions and policies for improving inclusivity and support within the 
university. 
 
This study aims to shed light on the experiences of LGBTQIA+ Tourism Management 
students at Capiz State University Sigma Satellite College, addressing a crucial gap in 
understanding their specific challenges and needs. By examining their socio-
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demographic profiles, academic environments, and personal experiences, the research 
will provide valuable insights that are essential for fostering a more inclusive and 
supportive educational atmosphere. The findings will not only inform targeted 
interventions and policy improvements but also contribute to the broader dialogue on 
LGBTQIA+ inclusivity in education. Ultimately, this research promises to enhance the 
well-being and academic success of LGBTQIA+ students, supporting the goals of 
Sustainable Development Goals 4 and 10, and advancing the pursuit of a more equitable 
and inclusive educational landscape. 
 
Research Questions 
 
The study aims to assess the lived experiences of LGBTQIA+ Tourism Management 
students at Capiz State University Sigma Satellite College. Specifically, this sought to 
answer the following questions: 
 

1. What is the demographic profile of the students in terms of age, gender, year, 
and level? 

2. What are the experiences of LGBTQIA+ students of Capiz State University in 
terms of academic environment, campus life, housing and safety, and mental 
health. 

3. Is there a significant difference on the experiences of LGBTQIA+ students of 
Capiz State University when grouped according to its demographic profile? 

4. What specific challenges and barriers do LGBTQIA+ students encountered within 
Capiz State University community in their educational experiences or campus 
life? 

 
METHODOLOGY 
 
The study employed a descriptive research design to systematically explore the 
experiences of LGBTQIA+ students in the Tourism Management program at Capiz State 
University Sigma Satellite College. Convenience sampling was utilized, allowing 
researchers to select participants who were readily available and willing to share their 
experiences. This approach facilitated the inclusion of diverse perspectives from students 
across different year levels, capturing a broad spectrum of challenges and experiences. 
Data collection involved a structured survey consisting of two main sections: demographic 
profiles and student experiences. By focusing on easily accessible participants, the study 
aimed to provide a comprehensive understanding of the unique realities faced by 
LGBTQIA+ students, ultimately contributing to a more inclusive educational environment. 
The methodology employed a mixed-methods approach, incorporating both quantitative 
and qualitative data analysis. Quantitative analysis utilized descriptive statistics, such as 
means, frequencies, and percentages, to summarize findings. Inferential statistics, 
including t-tests and ANOVA, were applied to identify significant differences based on 
students' socio-demographic profiles. Additionally, Pearson correlation analysis 
assessed the strength and direction of relationships between gender-responsive teaching 
methods and various socio-demographic factors. 
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Qualitative data were analyzed using thematic analysis based on Braun and Clarke's 
(2006) six-phase approach, providing deeper insights into students' experiences. Ethical 
considerations, such as securing informed consent and ensuring participant anonymity, 
were rigorously observed throughout the research process. Data collection utilized both 
Google Forms and physical surveys, with a structured questionnaire covering 
demographic profiles and motivational factors. Content validity was established through 
reviews by academic experts, refining the questionnaire for clarity and relevance. An 
approved letter from the Office of the President confirmed the study's legitimacy, ensuring 
adherence to institutional protocols. While the findings provide valuable insights into 
student experiences, they may be limited to the specific population of tourism 
management students at this institution. 
 
 
RESULTS AND DISCUSSION 
 

Socio-Demographic Profile of LGBTQIA+ Tourism Management Students 

Table 1 presents the socio-demographic profile of LGBTQIA+ Tourism Management 
students at Capiz State University. Most students are between 18 and 22 years old 
(88%), indicating a predominantly younger student body. The gender identity 
distribution shows that bisexual students represent the largest group (49%), followed 
by gay (29%) and lesbian students (10%). Other identities, such as transgender (4%), 
queer (3%), intersex (2%), and asexual (3%), are present but less common. The 
majority of students are in their first year (43%), with fewer in their second (6%), third 
(38%), and fourth years (13%). 
 
Globally, LGBTQIA+ students face numerous challenges in educational settings, 
including bullying, harassment, and a lack of inclusive policies (NCES, 2021; Center 
for LGBTQ+ Student Success, n.d.). In the Philippines, research highlights similar 
issues, including significant barriers to education and safety concerns (Human Rights 
Watch, 2017). Regional studies have identified challenges related to social 
acceptance and mental health struggles among LGBTQIA+ students (Gutiao & 
Villanueva, 2019; Panganiban & Bautista, 2018). 
 
The demographic profile in Table 1 underscores the importance of addressing the 
needs of a diverse and predominantly younger LGBTQIA+ student population. Given 
the high representation of bisexual students and the significant number of first-year 
students, Capiz State University should prioritize creating supportive environments 
tailored to these demographics. This includes addressing specific needs related to 
safety, inclusivity, and mental health to foster an inclusive educational experience. 
The findings align with international and regional research, highlighting the necessity 
for targeted interventions and support mechanisms to enhance the well-being and 
academic success of LGBTQIA+ students. 
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Table 1. Socio-Demographic Profile of LGBTQIA+ Tourism Management 
Students 

 

Socio-demographic Profile N Percentage 

Age     
18-22 209 88% 
23-27 29 12% 

Gender     
Lesbian 24 10% 

Gay 69 29% 
Bisexual 115 49% 

Transgender 10 4% 
Queer 8 3% 

Intersex 4 2% 
Asexual 8 3% 

Year level     
1st year 103 43% 
2nd Year 14 6% 
3rd Year 89 38% 
4th Year 32 13% 

      
 
Experiences Of LGBTQIA+ Tourism Management Students  
 
Table 2 illustrates that LGBTQIA+ Tourism Management students at Capiz State 
University experience both positive and negative aspects of their academic environment. 
The grand mean score of 3.29 indicates general agreement with their academic 
experiences. High mean scores around 3.40 for supportive peers and faculty, as well as 
for calls for greater inclusivity in the curriculum, suggest that students feel valued by some 
but also recognize significant areas for improvement. This finding resonates with the 
broader context of higher education, where LGBTQIA+ students often face challenges 
due to a lack of inclusive policies (Center for LGBTQ+ Student Success, n.d.). The 
standard deviations (ranging from 1.26 to 1.41) reflect variability in experiences, indicating 
diverse perceptions of the academic environment. The implication is that Capiz State 
University needs to enhance its support mechanisms and more thoroughly integrate 
LGBTQIA+ perspectives into academic and support services to create a more inclusive 
educational experience, aligning with findings from international and regional studies 
highlighting the need for tailored inclusivity efforts (NCES, 2021; Human Rights Watch, 
2017).  
 
The study by Ashikin Raja, Lambert, Patlamazoglou, and Pringle (2023) highlights the 
persistent marginalization of LGBTQ+ students from diverse ethnic backgrounds in higher 
education institutions (HEIs). Despite existing diversity and inclusion strategies, the 
review reveals that these approaches are often insufficient and lack accessibility, leaving 
many students without the necessary support. Among the strategies discussed are the 
creation of queer-inclusive spaces, mentoring, counseling, and peer support programs. 
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However, these efforts are sporadic and generally lack a strong theoretical foundation. 
The authors advocate for a reimagining of HEI diversity and inclusion practices through 
a queer and intersectional lens to better meet the unique needs of these students. This 
review underscores the importance of refining policies and practices to ensure greater 
inclusivity and support for marginalized groups in educational settings. 
 

Table 2. Academic Environment 
 

No.  Statement Mean 
Standard 
Deviation 

Verbal 
Interpretation 

1 

As an LGBTQIA+ student at Capiz State 
University, I have experienced a mixture 
of positive and negative moments in the 
academic setting. 

3.19 1.35 Agree 

2 

I am grateful for the supportive peers and 
faculty members who acknowledge and 
respect my identity, making the learning 
environment inclusive and welcoming. 

3.40 1.40 Agree 

3 

Unfortunately, there have been times 
when I have faced discrimination or 
harassment from classmates or even 
faculty members, which can be 
disheartening. 

3.08 1.41 Agree 

4 

Finding academic resources or support 
services tailored to my needs as an 
LGBTQIA+ student has been a 
challenge, leaving me feeling overlooked 
or misunderstood. 

3.21 1.28 Agree 

5 

In classroom discussions, I have 
sometimes felt isolated or unheard when 
topics related to LGBTQIA+ issues are 
not addressed, making it difficult to fully 
engage. 

3.03 1.38 Agree 

6 

Despite these hurdles, I have managed to 
excel academically thanks to my 
resilience and the encouragement from 
supportive allies within the university 
community. 

3.42 1.26 Agree 

7 

Capiz State University could enhance 
inclusivity by integrating LGBTQIA+ 
perspectives into the curriculum and 
providing diversity training for faculty 
members. 

3.48 1.33 Agree 
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8 

There is often a fear of judgment or bias 
when considering disclosing my identity 
to academic advisors or mentors, which 
can hinder seeking support when 
needed. 

3.33 1.26 Agree 

9 

There is a safe spaces and support 
networks within the university community 
is crucial for enhancing the academic 
experience and fostering a sense of 
belonging for LGBTQIA+ students like 
myself. 

3.36 1.29 Agree 

10 

The Capiz State University promotes a 
culture of acceptance and respect within 
the academic environment that benefits 
everyone, regardless of sexual 
orientation or gender identity, creating a 
more enriching and fulfilling educational 
experience for all students. 

3.45 1.34 Agree 

 Grand Mean 3.29 1.33 Agree 

          
Table 3 reveals that LGBTQIA+ students at Capiz State University experience a mix of 
positive and negative aspects of campus life, with a grand mean of 3.29. Positive 
experiences include supportive friends and a welcoming atmosphere, while challenges 
such as discrimination and a lack of inclusive spaces are noted. High mean scores for 
creating safe spaces (3.43) and organizing LGBTQIA+-friendly events (3.47) underscore 
a strong desire for increased campus inclusivity. This finding is consistent with the 
National Center for Education Statistics' report, which highlights how LGBTQIA+ students 
are often targeted for bullying and harassment, affecting campus climates (NCES, 2021). 
The standard deviations indicate variability in student experiences, suggesting the need 
for consistent efforts to foster an inclusive environment. This aligns with regional research 
that emphasizes the importance of developing more inclusive events and spaces to 
enhance campus life for LGBTQIA+ students (Gutiao & Villanueva, 2019). 
 

Table 3. Campus Life 
 

No.  Statement Mean 
Standard 
Deviation 

Verbal 
Interpretation 

1 

As an LGBTQIA+ student at Capiz 
State University, I have encountered a 
mix of positive and negative 
experiences in campus life. 

3.20 1.33 Agree 

2 

Positive moments include finding 
supportive friends and allies who 
embrace my identity and create a 
welcoming atmosphere. 

3.44 1.32 Agree 
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3 

There are times negative experiences 
arise, like facing discrimination or 
judgment from some members of the 
campus community. 

3.11 1.26 Agree 

4 

LGBTQIA+ students may struggle to 
find inclusive spaces or events where 
they feel fully accepted and 
represented. 

3.16 1.28 Agree 

5 
LGBTQIA+ students form strong 
bonds within the community, providing 
mutual support and understanding. 

3.18 1.33 Agree 

6 

Capiz State University has 
opportunities to enhance inclusivity by 
organizing more LGBTQIA+-friendly 
events and activities. 

3.47 1.32 Agree 

7 

Some LGBTQIA+ students may feel 
hesitant to openly express their identity 
due to fear of backlash or 
misunderstanding. 

3.28 1.26 Agree 

8 

Creating designated safe spaces on 
campus can offer solace and a sense 
of belonging for LGBTQIA+ students 
seeking support. 

3.43 1.26 Agree 

9 

Campus organizations and clubs 
focused on LGBTQIA+ issues provide 
valuable resources and connections 
for students navigating their identity. 

3.29 1.24 Agree 

10 

The Capiz state university, fosters a 
culture of acceptance and respect 
within campus life benefits all 
LGBTQIA+, promoting a vibrant and 
diverse community where everyone 
can thrive. 

3.40 1.29 Agree 

 Grand Mean 3.29 1.26 Agree 

          
Table 4 shows mixed experiences among LGBTQIA+ students regarding housing and 
safety, with a grand mean of 3.39. Positive aspects include finding supportive 
roommates, while negative experiences involve concerns about safety and 
discrimination. High mean scores (around 3.43) for creating inclusive housing options 
suggest that students see potential benefits in dedicated LGBTQIA+ housing or safe 
spaces. This is supported by the Human Rights Watch report, which documents 
widespread discrimination and safety concerns for LGBTQIA+ students in the 
Philippines (Human Rights Watch, 2017). The variability in standard deviations 
highlights differing experiences among students. The implication is that Capiz State 
University should implement inclusive housing policies and safety measures tailored 
specifically to LGBTQIA+ students, improving their sense of security and belonging, 
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as indicated by both international and local research (PSA, 2019; Panganiban & 
Bautista, 2018). 
 

Table 4. Housing and Safety 
 

No.  Statement Mean 
Standard 
Deviation 

Verbal 
Interpretation 

1 

Living as an LGBTQIA+ student at 
Capiz State University brings a mix of 
positive and negative experiences 
regarding housing and safety. 

3.43 1.34 Agree 

2 
My positive experiences include finding 
accepting roommates and dorm mates 
who respect and support my identity. 

3.49 1.26 Agree 

3 

There are times negative experiences 
may arise, such as concerns about 
safety and discrimination within campus 
housing. 

3.27 1.26 Agree 

4 

LGBTQIA+ students worry about facing 
harassment or judgment from 
roommates or neighbors based on their 
identity. 

3.40 1.27 Agree 

5 
Some LGBTQIA+ students find solace 
and support through housing options 
that prioritize inclusivity and acceptance. 

3.32 1.27 Agree 

6 

Capiz State University has opportunities 
to improve housing policies to ensure 
the safety and well-being of LGBTQIA+ 
students. 

3.43 1.25 Agree 

7 

Some LGBTQIA+ students may opt for 
off-campus housing to escape potential 
discrimination or discomfort in on-
campus residences. 

3.31 1.20 Agree 

8 

Creating LGBTQIA+ housing options or 
designated safe spaces within 
dormitories can enhance feelings of 
safety and belonging. 

3.32 1.20 Agree 

9 

Campus safety measures should be 
inclusive and consider the unique 
concerns of LGBTQIA+ students, 
ensuring their well-being. 

3.44 1.23 Agree 

10 

Overall, the Capiz state university, 
fosters acceptance and respect in 
housing situations benefits all students, 
promoting a sense of security and 
community for everyone. 

3.44 1.29 Agree 
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 Grand Mean 3.39 1.26 Agree 

          
 

In Table 5, LGBTQIA+ students' mental health experiences at Capiz State University are 
represented with a grand mean of 3.42. The data shows a balance of positive and 
negative mental health experiences, with supportive resources and stigma-related 
challenges both affecting students. High mean scores for mental health support (3.43) 
and the need for specialized services (3.46) indicate that students value dedicated mental 
health resources and support networks. This is supported by regional studies that 
highlight issues of marginalization and negative impacts on well-being (Panganiban & 
Bautista, 2018). The standard deviations show variability in experiences, suggesting that 
while mental health support is crucial, it is unevenly accessed. The findings imply a need 
for enhanced mental health services, specialized support, and campus-wide education to 
address stigma and promote well-being for LGBTQIA+ students effectively, consistent 
with both international and local research (Gutiao & Villanueva, 2019). Most of the studies 
in the scoping review applied either Queer Theory (Graham, 2019; Kemp-DeLisser, 2013; 
Misawa, 2010; Roffee & Waling, 2018) or Intersectionality (Bhattar, 2019; Duran, 2021; 
Linder, 2019; Scharrón-Del Río, 2020; Tillman-Kelly, 2015; Yang, 2020). These 
theoretical frameworks provided critical insights, serving as analytical tools that exposed 
underlying power dynamics and highlighted the specific experiences of LGBTQ+ students 
from diverse ethnic backgrounds. For example, they illustrated how homophobia, 
transphobia, and racism intersect to create compounded challenges for these students. 
The use of Queer Theory further shed light on how traditional gender norms and 
expectations influence interventions, emphasizing the need for more fluid and inclusive 
understandings of gender and sexuality to develop effective support strategies (Ashikin 
Raja et al., 2023). This aligns with the study's broader finding that current diversity and 
inclusion efforts in higher education lack accessibility and often fail to adequately support 
LGBTQ+ students from diverse backgrounds, underscoring the need for theoretically 
grounded approaches. 

 
Table 5. Mental Health 

 

No.  Statement Mean 
Standard 
Deviation 

Verbal 
Interpretation 

1 

As an LGBTQIA+ student at Capiz 
State University, I have encountered a 
range of mental health experiences, 
both positive and negative. 

3.37 1.27 Agree 

2 

Positively, I have found supportive 
peers and resources that understand 
and validate my identity, contributing to 
my overall well-being. 

3.42 1.26 Agree 

3 

Sometimes, as an LGBTQIA+, 
negative experiences include stigma 
and discrimination, which can take a 
toll on mental health and self-esteem. 

3.30 1.24 Agree 
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4 
LGBTQIA+ students may struggle with 
anxiety or depression due to societal 
pressures and fear of judgment. 

3.30 1.24 Agree 

5 

Despite challenges, many LGBTQIA+ 
students find resilience and strength 
through community support and 
advocacy efforts. 

3.39 1.21 Agree 

6 

Capiz State University has 
opportunities to enhance mental health 
services and provide specialized 
support for LGBTQIA+ students. 

3.43 1.26 Agree 

7 

Some LGBTQIA+ students may feel 
hesitant to seek help for mental health 
concerns due to fears of discrimination 
or lack of understanding. 

3.46 1.23 Agree 

8 

CAPSU has safe spaces and support 
networks specifically for LGBTQIA+ 
students can improve access to mental 
health resources and reduce feelings 
of isolation. 

3.42 1.25 Agree 

9 

Campus-wide education and 
awareness campaigns can help 
combat stigma and promote 
acceptance, benefiting the mental 
health of all students. 

3.53 1.23 Agree 

10 

The Capiz state university, fosters a 
culture of acceptance and support 
within the university community is 
essential for promoting positive mental 
health outcomes for LGBTQIA+ 
students. 

3.53 1.29 Agree 

 Grand Mean 3.42 1.25 Neutral 

          
 

Significant Differences in the Experiences of LGBTQIA+ Tourism Management 
Students when grouped according to its Socio-Demographic Profile 
 
Table 6 examines whether the experiences of LGBTQIA+ Tourism Management students 
at Capiz State University differ based on their socio-demographic profiles. The analysis 
shows that age does not significantly impact experiences (p = 0.83, p > 0.05), meaning 
students of different ages have similar experiences. However, gender reveals a significant 
difference (p = 0.01, p < 0.05), indicating that experiences vary among different gender 
identities. Similarly, year level also shows significant differences (p = 0.81, p < 0.05), 
suggesting that students' experiences are influenced by their academic stage. 
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Understanding these differences is crucial for creating an inclusive and supportive 
environment for LGBTQIA+ students. Globally, LGBTQIA+ students face significant 
challenges such as bullying, harassment, and a lack of inclusive policies (NCES, 2021; 
Center for LGBTQ+ Student Success, n.d.). These issues are compounded by local 
challenges, as evidenced by Human Rights Watch's findings on discrimination and safety 
concerns in the Philippines (Human Rights Watch, 2017). Regional studies, such as those 
from the University of the Philippines Diliman (Gutiao & Villanueva, 2019) and Ateneo de 
Manila University (Panganiban & Bautista, 2018), further highlight challenges related to 
social acceptance and mental health. 
 
The significant differences found in gender and year level underscore the need for 
targeted interventions. Capiz State University should address the diverse needs of 
students based on their gender identity and academic progression. This involves 
developing specific support mechanisms for different gender identities and providing 
ongoing resources as students advance through their studies. By aligning with 
international and regional findings, the university can enhance its strategies to better 
support LGBTQIA+ students, promoting a more inclusive and equitable educational 
experience. 
 
Table 6. Significant Differences in The Experiences of LGBTQIA+ Tourism 
Management Students when grouped according to its Socio-Demographic Profile 
 

Socio-demographic Profiles f P-value Verbal Interpretation 

Age 0.05 0.83 Not Significant 

Gender 2.76 0.01 Significant 

Year 0.32 0.81 Not Significant 

        
 
Specific Challenges and Barriers Encountered by LGBTQIA+ Students within Capiz 
State University Sigma Satellite College Community  
 
Comfort and Support in the Classroom 
 
The theme of Comfort and Support in the Classroom emphasizes the importance of 
creating an environment where LGBTQIA+ students feel safe and accepted. Safe spaces 
are crucial for fostering an atmosphere where students can express their identities without 
fear of judgment or discrimination. Supportive faculty play a vital role in this, as their 
understanding and encouragement can significantly enhance students’ sense of 
belonging. When educators are open-minded and approachable, they help build trust and 
facilitate open communication. Additionally, peer acceptance is a key factor; when 
students feel accepted by their classmates, it contributes to a positive classroom dynamic 
and enhances overall well-being. Together, these elements create a supportive 
educational setting that nurtures confidence and encourages active participation among 
LGBTQIA+ students. 
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Equity and Inclusivity 
 
The theme of Equity and Inclusivity highlights the essential role of fair policies and 
practices in educational institutions. Anti-discrimination policies are fundamental in 
ensuring that all students, regardless of their sexual orientation or gender identity, are 
treated with respect and dignity. Such policies provide a framework for addressing issues 
of bias and promote a culture of inclusion. Furthermore, equal opportunities must be 
accessible to all students, allowing them to participate fully in academic and 
extracurricular activities. This means that every student should have the chance to 
succeed without facing barriers related to their identity. Respect for diversity is integral to 
this theme; by recognizing and valuing the differences among students, educational 
institutions can cultivate an enriching environment where everyone feels valued and 
included. Together, these components create a framework for promoting fairness and 
fostering a sense of belonging within the academic community. 
 
Advocacy and Resilience in Gender-Responsive Practices 
 
The theme of Advocacy and Resilience in Gender-Responsive Practices underscores 
the importance of community support and individual empowerment for LGBTQIA+ 
students. Community support networks provide a crucial lifeline, allowing students to 
connect with peers who share similar experiences and challenges. This sense of 
belonging can help mitigate feelings of isolation and strengthen resilience in the face of 
adversity. Self-care practices are also vital; students are encouraged to prioritize their 
mental health and well-being through strategies such as mindfulness, stress 
management, and seeking help when needed. Advocacy and activism play a key role in 
this theme as well; by engaging in initiatives that promote awareness and understanding 
of LGBTQIA+ issues, students can contribute to creating a more inclusive environment. 
Together, these elements empower students to navigate their experiences, advocate for 
their rights, and foster a culture of acceptance and support within educational institutions. 
 
 

Specific Challenges 
and Barriers 
Encountered by 
LGBTQIA+ Students 
within Capiz State 
University Sigma 
Satellite College 
Community   

Codes 
Representative Excerpts from 
Qualitative Interviews 

1. Comfort and Support 
in the Classroom (12) 

Safe Spaces 
Supportive Faculty 
Peer Acceptance 

“I felt at home because I saw 
many people like me. It made it 
easier to express myself without 
fear of judgment.” 
“The faculty were always 
supportive; they encouraged us 
to be ourselves and provided a 
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safe space for discussions.” 
“My peers accepted me 
completely. We had open-minded 
interactions, which made me feel 
included in the classroom.” 

2. Equity and 
Inclusivity (18) 

Anti-Discrimination 
Policies 
Equal Opportunities 
Respect for 
Diversity  

“There are clear anti-
discrimination policies in place, 
which give us confidence that we 
will be treated fairly.” 
“The staff and faculty are very 
supportive. They really do their 
best to provide equal 
opportunities for everyone, 
regardless of their identity.” 
“Respect for diversity is a core 
value at our university. It’s 
refreshing to see that all identities 
are acknowledged and 
celebrated.” 

3. Advocacy and 
Resilience in Gender-
Responsive Practices 
(15) 

Community Support 
Self-Care Practices 
Advocacy and 
Activism 

“I believe that community support 
is vital. It gives us strength and 
resilience to face challenges we 
encounter as LGBTQIA+ 
individuals.” 
“Self-care practices have become 
crucial for me. They help me 
cope with the negativity and 
pressure from outside the 
campus.” 
“Advocacy for LGBTQIA+ rights 
should be a priority. We need 
more awareness and education 
to make our campus truly 
inclusive.” 

      
 
Conclusions 
 
Based on the results of the study, the following conclusions have been drawn: 
 

1. The socio-demographic profile of LGBTQIA+ Tourism Management students at 
Capiz State University highlights a predominantly young and diverse group, 
emphasizing the need for tailored support and inclusive environments to address 
their specific needs and challenges.  

2. LGBTQIA+ Tourism Management students at Capiz State University encounter 
mixed experiences in their academic environment, campus life, housing, and 
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mental health, highlighting the need for improved inclusivity, dedicated support, 
and enhanced safety measures.  

3. Significant differences in LGBTQIA+ students' experiences are influenced by 
gender and year level, underscoring the need for targeted support based on these 
factors to foster inclusivity and enhance the educational experience. 

4. In conclusion, fostering Comfort and Support in the Classroom, promoting Equity 
and Inclusivity, and encouraging Advocacy and Resilience are essential for 
creating an educational environment where LGBTQIA+ students feel safe, valued, 
and empowered to express their identities and fully engage in their academic and 
social experiences. 

 
Recommendations 
 
Based on the conclusions of the study, the following recommendations have been 
made: 

1. It is recommended to create tailored support and inclusive environments to 
address the specific needs of Capiz State University's predominantly young and 
diverse LGBTQIA+ Tourism Management students. 

2. It is recommended to improve inclusivity, provide dedicated support, and enhance 
safety measures to address the mixed experiences of LGBTQIA+ Tourism 
Management students in their academic environment, campus life, housing, and 
mental health. 

3. It is recommended to implement targeted support based on gender and year level 
to foster inclusivity and enhance the educational experience for LGBTQIA+ 
students. 

4. It is recommended to prioritize the establishment of safe spaces, enforce anti-
discrimination policies, and support advocacy efforts that empower LGBTQIA+ 
students, ensuring they feel valued, accepted, and encouraged to express their 
identities freely within educational environments. 
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