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ABSTRACT  
 
The study aimed to determine the impact of the TESDA National Certificate on the level 
of competence of tourism and hospitality professionals in Bohol, Philippines, in terms of 
knowledge, skills, and work attitude. A total of twenty-five (25) tourism and hospitality 
professionals, twenty-five (25) City/Municipal Tourism Officers, twenty-five (25) Tourism 
and Hospitality Educators, and twenty-five Tourism and Hospitality Operators were 
surveyed. Results showed that the majority of tourism and hospitality professionals in 
Panglao were female, and the most common age group was 18 to 25 years. Most had a 
relatively low salary, with 56% earning a salary of 10,000 or less. The results also showed 
that 72% of respondents held a TESDA National Certificate, indicating that having a 
relevant National Certificate provides Tourism and Hospitality applicants and workers with 
high work readiness, employment opportunities, and job matches. Importantly, there is a 
substantial difference in the overall level of performance of Tourism and Hospitality 
Professionals with a National Certificate, with an average weighted mean indicating a 
very satisfactory level. In contrast, a tourism and hospitality professional without a 
national certificate has an average weighted mean which is satisfactory. This underscores 
the need for intensive skills training, assessment, and certification to improve the level of 
competence. It also suggests that one of the feasible ways to increase the level of 
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competence is to institutionalize the requirement of a National Certificate (NC) for 
applicants and workers of the Tourism and Hospitality Industry in Bohol. 
 
Keywords:  Knowledge, Skills, Work Attitude, Work Readiness, Employment 
Opportunities, Job Match 
 
 

INTRODUCTION  
 

Technical - Vocational Education and Training (TVET) is the education or training 
process where it involves, in addition to general education, the study of technologies and 
related sciences and the acquisition of practical skills relating to occupations in various 
sectors of economic life and social life, comprises formal (organized programs as part of 
the school system) and non-formal (organized classes outside the school system) 
approaches (UNESCO). The Philippines' TVET system is carried out through TESDA 
Programs, which aim to provide knowledge, conduct skills training, and inculcate the 
desirable attitude (KSA) for employment.  

November 2012 ASEAN Mutual Recognition Arrangement on Tourism 
Professionals (ASEAN MRA-TP) was signed by ASEAN Tourism Ministers which aims to 
facilitate the mobility of Tourism Professionals and exchange of information on the best 
practices in competency-based education and training for Tourism Professionals and 
provide opportunities for cooperation and capacity building across ASEAN member 
states. ASEAN Mutual Recognition Arrangement on Tourism Professionals is one of 
ASEAN's initiatives to enable employment mobility for skilled labour across the ASEAN 
Region. 

March 12, 2021, the ASEAN Technical Vocational Education and Training Council 
(ATC) convened via a virtual conferencing platform since the Technical Education and 
Skills Development Authority assumed the inaugural chairmanship of the council last 
August 4, 2020.  The first meeting focused on selecting the council's vice-chair, 
discussing the rules of procedure, developing a work plan of strategies to enhance 
industry participation, and addressing emerging issues brought by the ongoing pandemic, 
technological transformations, and other developments. The council intends to review the 
ASEAN TVET agenda in light of the anticipated challenges and impacts of the fourth 
industrial revolution on our workforce, especially the low- and middle-level skilled workers. 
The council envisioned achieving an advanced TVET towards competitive human 
resources, market-responsive workforce skills, more excellent employment opportunities 
locally and overseas, higher productivity in the digital economy and a human-centred 
future of work towards a resilient and innovative ASEAN community (Technical Education 
and Skills Development Authority, n.d.). 

TESDA, as the lead Tourism Professional Certification Board (TPCB) in the 
Philippines, is primarily responsible for assessing tourism professionals' qualifications 
and competencies as specified in the ASEAN Common Competency Standards for 
Tourism Professionals (ACCSTP). Moreover, it issues certificates to tourism 
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professionals whose qualifications and/or competencies comply with ACCSTP and 
develops, processes and maintains a registry of certified tourism professionals and job 
opportunities (Handbook ASEAN MRA-TP Second Edition, 2018). 

Philippine Overseas Employment Administration (POEA) requires Filipino skilled 
workers to have a National Certificate level II as a supporting document that proves their 
qualifications for overseas jobs. The Revised POEA rules and regulations governing the 
recruitment and employment of Land-based Overseas Filipino Workers of 2016 Rule VI, 
section 56 Skills Testing for Overseas Employment Applicant states that "An applicant for 
overseas employment shall undergo a skill test in a TESDA-accredited skills testing 
center only after the licensed recruitment agency and/or its principal/employer has pre-
qualified him or her for work covered by an approved job order. This assures that all 
Overseas Filipino Workers (OFW) in skilled-based work have the required knowledge, 
skills and attitude like those in tourism and hospitality abroad. 

According to the joint Memorandum Circular 2015-001 issued by TESDA and 
DOH, massage therapists are required to have a TESDA-valid National Certificate in 
Massage Therapy NC II as a minimum qualification in practicing the profession (Technical 
Education and Skills Development Authority, n.d.). 

Further,  the National Technical Educational and Skills Development Plan (2018-
20220 aims to mobilize and encourage the full participation of industries, the labour 
sector, government units, relevant educational institutions, and non-government 
organizations in developing the Philippines' human capital resources. Under the Tourism 
Development Plan 2016-2022, the strategic vision for the Philippines' tourism industry is 
to " become the ''must experience'' destination in Asia." The stakeholders aim for 
"environmentally and socially responsible tourism that delivers more widely distributed 
income and employment opportunities…" The tourism goal seeks both a green and 
inclusive set of strategies. The three basic strategies are, improve market access and 
connectivity; develop and market competitive tourist destinations and products, and 
improve the human resource capabilities and governance of tourism institutions. 

This study was anchored with the following theories, which provide more light on 
the importance of being involved in competency-based training with assessment and 
certification as essential requirements to make an individual work ready. The first two 
stages of the cycle involve grasping an experience, and the second two focus on 
transforming an experience.  

Kolb argues that effective learning is seen as the learner going through the cycle 
and can enter it at any time. Concrete learning is when a learner gets a new experience 
or interprets an experience in a new way.  Reflective observation comes next, where the 
learner reflects on their experience personally. They use the lens of their experience and 
understanding to reflect on what this experience means. Abstract conceptualization 
happens as the learner forms new ideas or adjusts their thinking based on experience 
and reflection. 
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Active experimentation is where the learner applies the new ideas to the world 
around them to see if any modifications need to be made. This process can happen over 
a short period or an extended period. Kolb went on to explain that learners will have their 
preferences for how they enter the experiential learning cycle and that these preferences 
boil down to a learning cycle. It uses experience to describe its vital difference from 
cognitive learning theory, which focuses on cognition and behavioural learning theory 
(Kolb, 1984). 

Another is the Competence motivation theory, a conceptual framework that 
explains individuals ' motivation to participate,  persist,  and work hard in any particular 
achievement context.  The central thesis of the theory is that individuals are attracted to 
participation in activities in which they feel competent. Individuals are motivated to engage 
in mastery attempts to develop or demonstrate competence (Harter, 1970). 

Finally, Achievement goals refer to the aim,  purpose,  or focus of a person's 
achievement behaviour.  These goals are dynamic cognitive entities representing future-
based possibilities that respond to changes in the person and the situation. They do not 
refer strictly to the level of aspired performance (as in the goal-setting literature)  but,  
instead,  to how people evaluate their competence or incompetence and orient their 
behaviour accordingly. Achievement goal theory has emphasized the role of achievement 
goals in regulating various affective, behavioural,  and cognitive outcomes during people's 
competence pursuits. Evaluation describes how participants' competence is evaluated 
and recognized. Evaluations emphasizing improvement evoke different goals than 
evaluations emphasizing normative comparisons (Middleton & Midgley, 1997). 

Through the years, industry workers and aspiring tourism and hospitality 
professionals have enhanced the quality of its services due to the increasing number of 
workers assessed and certified. The quality TVET training and assessment flagged by 
TESDA have helped many skilled Filipino workers who are now competently working 
locally and abroad, especially in the tourism sector. With the great impact of quality 
training and certification on Tourism Professionals, it is now believed that the value of the 
National Certificate (NC) released by TESDA to those who passed the National 
Competency Assessment on a particular qualification has become evidence of the current 
competency of the applicants and workers.  

As tourism professionals in the past, the researchers have seen this yet to be 
harmonized by the Technical Education and Skills Development Authority (TESDA) and 
the Department of Tourism (DOT). If the National Certificate (NC) is required for Overseas 
Filipino Workers skilled workers; if DOH requires Massage Therapists to have Massage 
Therapy NC II as a requirement to practice the profession; and if Pharmacy Services NC 
III is required for Pharmacy Assistants in their employment, etc., maybe it is also high 
time to require National Certificate (NC) for applicants and workers of Tourism and 
Hospitality Industry especially for the thirty-two (32) job titles/positions identified in 
ASEAN Common Competency Standards for Tourism Professionals (ACCSTP) 
framework for ASEAN Mutual Recognition Arrangement on Tourism Professional. The 
knowledge, skills, and work attitude entail the TESDA National Certificate and other 
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qualifications of the applicants and workers, and they all bring one direction: quality 
service performance. 

Research Questions 
 

The study aimed to determine the possibility of institutionalizing the requirement of 
National Certificate (NC) for applicants and workers of Tourism and Hospitality Industry 
in Bohol. The study was conducted throughout Bohol with Tourism and Hospitality 
Enterprises Operators, Tourism Educators, Municipal and City Tourism Officers and 
Tourism and Hospitality Professionals. 
 
 Specifically, it sought to answer the following questions: 
 

1. What is the profile and certification level (National Certificate) of Tourism and 
Hospitality Professionals in Bohol in terms of: 
1.1 educational Attainment; 
1.2 address; 
1.3 sex; 
1.4 age; 
1.5 salary; and 
1.6 TESDA National Certificate? 

2. What is the impact of having relevant National Certificate (NC) for the applicants 
of Tourism and Hospitality Enterprises in terms of: 
2.1 work readiness; 
2.2 employment opportunity; and 
2.3 job match? 

3. Is there a significant difference on the overall level of competence possessed by 
Tourism and Hospitality Professionals with National Certificate (NC) from those 
who have none, in terms of: 
3.1 knowledge; 
3.2 skills; and 
3.3 work attitudes? 

4. What possible policy can be recommended by concerned Government Authorities 
in Bohol to institutionalize the requirement of National Certificate (NC) for 
applicants and workers of Tourism and Hospitality Industry? 
 

METHODOLOGY 
 

Research Design 
 
 The researcher employed quantitative research using completely randomized 
design in choosing and identifying respondents. Descriptive research design was used to 
describe the profile and certification level of Tourism and Hospitality Professionals and 
also to determine the perceived impact of the National Certificate on work readiness, 
employment opportunities, and job matching. And Comparative Research Design was 
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used to assess the significant differences in competencies between professionals with 
and without National Certificates. 
 
Environment and Participants 
 
 The study was conducted throughout the Province of Bohol. The target 
respondents were chosen at random are Twenty-Five (25) Tourism and Hospitality 
Operators, Twenty Five (25) Tourism and Hospitality Educators, Twenty Five (25) 
Municipal/City Tourism Officers and Twenty Five (25) Tourism and Hospitality 
Professionals. A total of 100 respondents in no gender preference were chosen. 
 
Instrument 
 

The researcher used survey method to the respondents and a relevant 
questionnaire was distributed to gather data. 
 
Statistical Treatment 
 
      The collected data were interpreted by its percentage and Weighted Mean to 
determine the possibility to institutionalize the requirement of National Certificate (NC) for 
applicants and workers of Tourism and Hospitality Industry in Bohol. The following scale 
and descriptive rating was used to determine the significant difference on the level of 
competence possessed by Tourism and Hospitality Professionals with National 
Certificate (NC) from those who have none. 

Scale Range Descriptive Rating 

5 4.21-5.00 Outstanding 

4 3.41-4.20 Very Satisfactory 

3 2.61-3.40 Satisfactory 

2 1.81-2.60 Fair 

1 1.00-1.80 Poor 

 

RESULTS 
 

Results revealed that based on the data gathered, out of 25 Tourism Professionals 
respondents, the highest educational attainment is comprised of, 10 or 40% are 
graduates of four-year course, 6 or 24% are graduates of High School Old Curriculum, 5 
or 20% are TVET graduates, 2 or 8% Senior High School ,and another 2 or 8% are ALS 
completers.  
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Data shows that, Tourism Professionals are usually from Panglao 15 or 60%, 
Tagbilaran City 4 or 16% and Dauis 2 or 8%. While San Miguel 1 or 4%, Trinidad 1 or 
4%, Sierra Bullones 1 or 4%, and Mabini 1 or 4%, wherein most of the Tourism 
Professionals are composed of 16 or 64% Female, while 9 0r 36% are males. Tourism 
Professionals ages 18-25 comprising 13 or 52%, ages 26-30 is 9 or 36% and ages 31-35 
is 3 or 12%. With those profile, 14 or 56% of Tourism Professionals receives a salary of 
10, 000 and below, 9 or 36% receives 10, 001 to 15, 000, then 1 or 4% receives 15, 001 
to 20, 000 and also 1 or 4% receives 30, 001 and above salary.  Moreover, result shows 
that, 18 or 72% are holders of TESDA National Certificate and 7 or 28% are not TESDA 
National Certificate holders. 

Table 1 

Impact of having relevant National Certificate (NC) for the applicants of Tourism 
and Hospitality Industry (N=100) 

Table 1 shows that Tourism Professionals with National Certificate level of Work 
readiness (Knowledge) got the following rating: Outstanding that is 38%, Very 
Satisfactory 48%, Satisfactory 13% and Fair 1%. For the level of Work readiness (Skills) 
got the following rating: Outstanding that is 39%, Very Satisfactory 45%, Satisfactory 15% 
and Fair 1%. And for the level of Work readiness (Attitude) got the following rating: 
Outstanding that is 38%, Very Satisfactory 46%, Satisfactory 15% and Fair 1%. 

 However, Tourism Professionals with National Certificate level of employment 
opportunity (Chance to be hired) shows that: Outstanding is 38%, Very Satisfactory 

Impact of having 
relevant National 

Certificate (NC) for the 
applicants of Tourism 

and Hospitality 
Enterprises (N=100) Outstanding 

Very 
Satisfactory Satisfactory Fair Poor Total 

Work Readiness 
(Knowledge) 38 48 13 1  100 

Work Readiness (Skills) 39 45 15 1  100 

Work Readiness (Attitude) 38 46 15 1  100 

Employment Opportunity 
(Chance to be hired) 38 44 16 2  100 

Employment Opportunity 
(Wage Increase) 39 42 17 2  100 

Employment Opportunity 
(Chance for Promotion) 41 41 16 2  100 

Job Match (Work Relevant 
to the NC) 35 47 14 4  100 

Job Match (Efficient in the 
performance of Job) 34 46 16 4  100 

Job Match (Sustained in 
the work) 34 44 18 4  100 
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44%, Satisfactory 16% and Fair 2%. For the level of employment opportunity (Wage 
Increase) shows that: Outstanding is 39%, Very Satisfactory 42%, Satisfactory 17% and 
Fair 2%. And for the level of employment opportunity (Chance for Promotion) shows 
that: Outstanding is 41%, Very Satisfactory 41%, Satisfactory 16% and Fair 2%. 
Moreover, Tourism Professionals with National Certificate level of Job Match (Work 
Relevant to NC) shows that: Outstanding is 35%, Very Satisfactory 47%, Satisfactory 
14% and Fair 2%. For the level of Job Match (Efficient in the Performance of Job) 
shows that: Outstanding is 34%, Very Satisfactory 46%, Satisfactory 16% and Fair 4%. 
And for the level of Job Match (Sustained in the Work) shows that: Outstanding is 34%, 
Very Satisfactory 44%, Satisfactory 18% and Fair 4%. 

Overall level of competence of Tourism Professionals with National Certificate 
based on Knowledge shows that, rates for Outstanding is 32%, Very Satisfactory 50%, 
Satisfactory 17% and Fair is 1%. For the Skills ratings are, Outstanding 35%, Very 
Satisfactory 44%, Satisfactory 17% and Fair is 1%. And for the Work Attitude ratings are, 
Outstanding 30%, Very Satisfactory 49% and Satisfactory 21%. While the overall level of 
competence of Tourism Professionals with NO National Certificate based on Knowledge 
shows that, rates for Very Satisfactory 20%, Satisfactory 61%, Fair is 17% and Poor is 
2%. For the Skills ratings are, Very Satisfactory 22%, Satisfactory 57%, Fair is 20% and 
Poor is 1%. And for the Work Attitude ratings are, Very Satisfactory 16%, Satisfactory 
62%, Fair is 21% and Poor is 1%. 

Table 2 

Significant Difference on the level of competence possessed by Tourism and 
Hospitality Professionals with National Certificate (NC) from those who have none 

(N=100) 
 

  

Level of Competence possessed 
by Tourism and Hospitality 
Professionals with National 
Certificate Weighted Mean 
Interpretation 

Level of Competence possessed by 
Tourism and Hospitality 
Professionals without National 
Certificate Weighted Mean 
Interpretation 

Knowledge 4.13 2.99 

Skills 4.14 3.00 

Work Attitude 4.09 2.93 

Average 
Weighted Mean 4.12 2.97 

 

Table 2 shows the level of competence possessed by Tourism and Hospitality 
Professionals with National Certificate (NC) from those who have none. It can be drawn 
from the table that in terms of Knowledge, the Tourism Professionals with National 
Certificate have a weighted mean of 4.13 while those who have no National Certificate is 
2.99. For the Skills, Tourism Professionals with National Certificate have a weighted 
mean of 4.14 while those who have no National Certificate is 3.00. And for the Work 
Attitude, the Tourism Professionals with National Certificate have a weighted mean of 
4.09 while those who have no National Certificate is 2.93. Overall, the Tourism 
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Professionals with National Certificate have an average weighted mean of 4.12 which 
means very satisfactory, while those who have no National Certificate have an average 
weighted mean of 2.97 which means satisfactory. 

Table 3 

Survey to make the National Certificate (NC) a requirement for Applicants and 
Workers of Tourism and Hospitality Industry in Bohol (N=100) 

Are you in favor to require the TESDA National Certificate 
(NC) to all applicants/workers of Tourism and Hospitality 

Enterprises in order to ensure the high competence of 
the future applicants and workers as well? (N=100) Yes  No 

Tourism and Hospitality Workers 25  

Tourism and Hospitality Educators 25  
City/Municipal Tourism Officers 25  
Tourism and Hospitality Enterprise Operators 23 2 

Total Respondents 98 2 

 

Table 3 shows that 98% of the Tourism Stakeholders in Bohol have voted in favor to 
making the TESDA National Certificate (NC) as requirement to all applicants and workers 
of Tourism and Hospitality Enterprises in order to ensure the high competence of the 
future applicants and existing workers. On the other hand 2% voted not in favor to it. 

 

DISCUSSION 
 

Data gathered tells us that most of the tourism professionals surveyed are from 
Panglao, followed by Tagbilaran City, and Dauis. A relatively small number of tourism 
professionals are from other locations such as San Miguel, Trinidad, Sierra Bullones, and 
Mabini. The majority of the tourism professionals are located in Panglao, which could be 
an indication that there is a concentration of tourism-related businesses or activities in 
Panglao where residents nearby have had the advantage and privilege to apply. 

Majority of the tourism professionals surveyed are female. The ratio of female to 
male tourism professionals is about 2:1. This might suggest that the tourism industry in 
the surveyed population has more female professionals than males. It's also possible that 
gender could be a factor in the career choices of tourism professionals in the surveyed 
population. 

Most of the tourism professionals surveyed are between the ages of 18 and 25. 
This suggests that the majority of tourism professionals in the surveyed population are 
relatively young, and the field may be popular among younger individuals. The second 
largest group is the age range of 26-30, a group that may be starting to gain some 
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experience in the field. The group that is older and over 30 is 12%. It may indicate that 
there are not many experienced professionals or older people in this field, or that the field 
has a high turnover rate. 

Based on the data gathered, most of the tourism professionals surveyed have a 
relatively low salary. The majority, or 56% of the respondents, earn a salary of 10,000 or 
less. This could be an indication that the industry is not well-paying in the surveyed 
population. The next highest group, 36% of the respondents, earn a salary between 
10,001 and 15,000. Only 4% of the respondents earn a salary between 15,001 and 20,000 
and 4% of the respondents earn a salary of 30,001 or above. This could indicate that the 
tourism industry in the surveyed population is not known for high-paying jobs, or that there 
is a lack of high-paying opportunities for tourism professionals. 

Data suggests that most of the tourism professionals surveyed in the population 
have a TESDA National Certificate, which indicates that most of the professionals in the 
field have undergone a specific training to enhance their skills. 72% of the respondents 
are holding TESDA National Certificate, which may indicate that having a TESDA National 
Certificate is important or beneficial for a tourism professional in this population. On the 
other hand, 28% of the respondents are not holding TESDA National Certificate, it could 
be due to many reasons like they are working in a non-technical field, they have not found 
the need to acquire the certificate, or that they might have acquired the certification from 
other institution that does not require TESDA assessment and certification. 

In terms of work readiness (Knowledge), 38% of respondents rated tourism 
professionals level as outstanding, 48% as very satisfactory, 13% as satisfactory, and 
1% as fair. For work readiness (Skills), 39% of respondents rated tourism professionals 
level as outstanding, 45% as very satisfactory, 15% as satisfactory, and 1% as fair. And 
for work readiness (Attitude), 38% of respondents rated tourism professionals level as 
outstanding, 46% as very satisfactory, 15% as satisfactory, and 1% as fair. 

In terms of employment opportunity (Chance to be hired), 38% of respondents 
rated tourism professionals level as outstanding, 44% as very satisfactory, 16% as 
satisfactory, and 2% as fair. For employment opportunity (Wage Increase), 39% of 
respondents rated tourism professionals level as outstanding, 42% as very satisfactory, 
17% as satisfactory, and 2% as fair. And for employment opportunity (Chance for 
Promotion), 41% of respondents rated tourism professionals level as outstanding, 41% 
as very satisfactory, 16% as satisfactory, and 2% as fair. 

In terms of job match (Work Relevant to National Certificate), 35% of respondents 
rated tourism professionals level as outstanding, 47% as very satisfactory, 14% as 
satisfactory, and 2% as fair. For job match (Efficient in the Performance of Job), 34% of 
respondents rated tourism professionals level as outstanding, 46% as very satisfactory, 
16% as satisfactory, and 4% as fair. And for job match (Sustained in the Work), 34% of 
respondents rated tourism professionals level as outstanding, 44% as very satisfactory, 
18% as satisfactory, and 4% as fair. 
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Overall, most of the respondents have a positive outlook on tourism professionals 
work readiness and employment opportunities. The majority of respondents rated their 
level as very satisfactory or outstanding for each of the aspects measured. This suggests 
that having a TESDA National Certificate helps in improving the readiness of the tourism 
professionals and increases the opportunity in tourism professionals employment. 

The overall level of competence of tourism professionals with TESDA National 
Certificate based on knowledge, skills, and work attitude revealed that for knowledge, 
32% of respondents rated tourism professionals level as outstanding, 50% as very 
satisfactory, 17% as satisfactory, and 1% as fair. For skills, 35% of respondents rated 
tourism professionals level as outstanding, 44% as very satisfactory, 17% as 
satisfactory, and 1% as fair. And for work attitude, 30% of respondents rated tourism 
professionals level as outstanding, 49% as very satisfactory, and 21% as satisfactory. 

The results suggest that the majority of tourism professionals with TESDA 
National Certificate rated tourism professionals level of competence as very satisfactory 
or outstanding in all aspects. It indicates that the possession of TESDA National 
Certificate increases the level of competency of tourism professionals in terms of 
knowledge, skills and work attitude. The rating of Outstanding is not that high but the 
majority of respondents have rated tourism professionals level as very satisfactory. 
Overall, the result indicates that the possession of TESDA National Certificate is effective 
in improving the level of competency of tourism professionals. 

The overall level of competence of tourism professionals with NO TESDA National 
Certificate based on knowledge, skills, and work attitude. For knowledge, 20% of 
respondents rated tourism professionals level as very satisfactory, 61% as satisfactory, 
17% as fair and 2% as poor. For skills, 22% of respondents rated tourism professionals 
level as very satisfactory, 57% as satisfactory, 20% as fair and 1% as poor. And for work 
attitude, 16% of respondents rated tourism professionals level as very satisfactory, 62% 
as satisfactory, 21% as fair and 1% as poor. 

The results suggest that the majority of tourism professionals with NO TESDA 
National Certificate level of competence were rated as satisfactory in all aspects. 
However, the percentage of respondents rating their level of knowledge and skills as very 
satisfactory is relatively low (20% and 22% respectively), and for work attitude is low as 
well (16%). It indicates that having NO TESDA National Certificate does not guarantee 
the high level of competency for all tourism professionals. However, the majority of 
respondents have rated tourism professionals’ level of competence as satisfactory which 
is a good indication that otherwise, the possession of TESDA National Certificate is 
having a positive impact on their level of competency. Overall, the results suggest that 
while majority of the Tourism Professionals with NO TESDA National Certificate are 
working satisfactorily, it is still suggested that they should also possess the TESDA 
National Certificate to improve the level of competency and more competency 
improvements may be needed to ensure a higher level of very satisfactory and 
outstanding among them like nurturing to increase the level of knowledge, skills and work 
attitude. 
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Result shows that Tourism and Hospitality Professionals who have National 
Certificate from TESDA performs better since the result suggests that their performance 
at work is Very Satisfactory. While those Tourism and Hospitality Professionals who have 
no National Certificate from TESDA performs Satisfactorily. This means that, Tourism and 
Hospitality Professionals with TESDA National Certificate most likely have a good 
performance in terms of knowledge, skills and attitude compare to those who have none. 
Having relevant National Certificate upon application and eventually at work is an 
advantage to increase the level of competence of Tourism and Hospitality Professionals. 

Results of a survey on the opinion of tourism stakeholders in Bohol on the 
requirement of TESDA National Certificate for all applicants and workers of tourism and 
hospitality enterprises indicates that 98% of respondents voted in favor of this 
requirement, while 2% voted against it. 

This reveals that the majority of tourism stakeholders in Bohol believe that making 
TESDA National Certificate a requirement for applicants and workers in the tourism and 
hospitality industry in Bohol will help ensure high levels of competence among future 
applicants and existing workers. The high percentage of the voters in favor of this 
requirement suggests that there is a general consensus among tourism stakeholders in 
Bohol that the TESDA National Certificate is an effective means of improving the level of 
competency of workers in the tourism and hospitality industry. The low percentage of 
voters not in favor of the requirement suggest that there is a small minority of stakeholders 
who do not agree with the requirement. 

Conclusions 
 

From the results presented, it can be inferred that the majority of tourism 
professionals with TESDA National Certificate have a positive rating for their work 
readiness, employment opportunities, and job match. They generally received a rating as 
very satisfactory or outstanding in these aspects. This suggests that having a TESDA 
National Certificate helps in improving the readiness and employment opportunities for 
tourism professionals. 

Furthermore, the majority of respondents rated their level of competence as very 
satisfactory or outstanding in terms of knowledge, skills, and work attitude, indicating that 
the possession of TESDA National Certificate increases the level of competency of 
tourism professionals. 

However, the overall level of competence with those workers who have no TESDA 
National Certificate can be seen that there is a lower percentage of respondents’ rating 
for the level of knowledge, skills, and work attitude as very satisfactory and more of them 
gave a rating as satisfactory. This suggests that there may be room for improvement in 
terms of their knowledge, skills and work attitude  in developing these competencies. 
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Recommendations 
 

Based on the data presented several recommendations for improvement can be 
made for the profile of Tourism Professionals in Bohol: 

1. Increase educational opportunities for tourism professionals: The data shows that 
a large proportion of tourism professionals have a low level of educational 
attainment, with 40% holding only a four-year degree and 24% having completed 
only high school under the old curriculum. To improve the overall level of education 
among tourism professionals, it may be beneficial to provide more educational 
opportunities and resources to these individuals. 

2. Improve the distribution of tourism professionals by location: The data shows that 
most tourism professionals are located in Panglao, which could lead to an 
overconcentration of tourism-related businesses in that area. To improve the 
distribution of tourism professionals across different locations, efforts could be 
made to promote tourism and hospitality businesses in other areas of Bohol. 

3. Increase the number of male professionals in the tourism industry: The data 
suggests that there are significantly more female tourism professionals than males. 
To increase gender diversity in the field, efforts could be made to encourage more 
males to consider a career in tourism and hospitality. 

4. Increase the number of experienced professionals in the field: The data suggests 
that most tourism professionals are relatively young and may not have a lot of 
experience in the field. To improve the level of expertise among tourism 
professionals, efforts could be made to provide more training and development 
opportunities for these individuals and attract more experienced professionals to 
the field. 

5. Increase the salaries of tourism professionals: The data suggests that most 
tourism professionals have relatively low salaries, which could be an indication that 
the industry is not well-paying in the surveyed population. To attract and retain 
skilled professionals, efforts should be made to increase the wages of tourism 
professionals. 

6. Make TESDA National Certificate as a requirement for all applicants and workers 
in Tourism and Hospitality Enterprises. 

However, the percentage of respondents rating their level as outstanding is 
relatively low (between 34-41% across different aspects). To improve the results, the 
following recommendations can be made: 

1. Increase training opportunities: Provide more training and development 
opportunities to tourism professionals to improve their knowledge, skills and 
attitude as they are critical aspect of work readiness. 

2. Enhance match between the NC and job requirements: Review the current NC and 
align it with the current job requirements and needs of the tourism and hospitality 
industry. This will enhance the match between NC and the jobs and increase the 
efficiency and performance of the tourism professionals. 
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3. Encourage employers to hire TESDA National Certificate holders: Encourage 
employers in the tourism and hospitality industry to hire TESDA National Certificate 
holders for it signifies readiness for work. 

4. Increase promotion and wage opportunities: Create more opportunities for tourism 
professionals to be promoted and increase their wages to keep them motivated 
and engaged in their job. 

5. Evaluate the effectiveness of the current NC training: Regularly evaluate the 
effectiveness of the current NC training programs and make changes as needed 
to ensure that they are meeting the needs of the industry and the professionals. 

To improve the results and enhance the level of competency of tourism 
professionals, the following recommendations can be made: 

1. Review and update the TESDA National Certificate program: Review the current 
TESDA National Certificate program to ensure that it is aligned with the current job 
requirements and needs of the tourism and hospitality industry, and make updates 
as necessary to improve its effectiveness. 

2. Provide additional training and support: Provide additional training and support to 
tourism professionals who hold TESDA National Certificates to help them improve 
their knowledge, skills and work attitude. 

3. Encourage employers to invest in employee development: Encourage employers 
in the tourism and hospitality industry to invest in employee development programs 
to help their workers improve their competency levels. 

4. Evaluate the effectiveness of the TESDA National Certificate program: Regularly 
evaluate the effectiveness of the TESDA National Certificate program and make 
changes as needed to ensure that it is meeting the needs of the industry and the 
professionals. 

5. Develop a system to track and monitor the performance of workers with TESDA 
National Certificate: Develop a system to track and monitor the performance of 
workers with TESDA National Certificate in order to identify areas where they need 
improvement and provide them with the necessary support and training. 
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