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ABSTRACT  
 
This qualitative study explores the impact of challenges faced by Bachelor of Science in 
Accountancy (BSA) students at St. Anne College Lucena, Inc. on their enrollment 
decisions, particularly in preparing for the Certified Public Accountant (CPA) Board Exam. 
Conducted through semi-structured interviews and focus group discussions, the research 
involved ten participants, including current students, alums, faculty members, and 
academic administrators. The findings reveal interconnected challenges such as the 
complexity of subjects, time management struggles, and external pressures, all 
contributing to emotional stress among students. These factors hinder exam preparation 
and influence prospective students' decisions regarding enrollment in the BSA program. 
The study underscores the necessity of institutional support in addressing these 
challenges, highlighting the importance of structured study plans, updated resources, and 
mental health initiatives. Ultimately, the research advocates for holistic strategies that 
improve academic preparedness and well-being enhance board exam outcomes and 
sustain enrollment trends. 
 
 
Keywords: Board Exam Challenges, Enrollment Decisions, Accountancy Education, 
Institutional Support 
 

INTRODUCTION  
 
The Bachelor of Science in Accountancy (BSA) program is a cornerstone of business 
education that prepares students for professional careers in accounting and finance. 
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Accountants play a crucial role in the economic landscape by providing essential services 
in financial reporting, auditing, tax preparation, and advisory roles. However, in recent 
years, some colleges and universities have observed a decline in enrollment in their 
accounting programs (University of Santo Tomas—Alberto M. Velayo College of 
Accountancy, 2017; De La Salle University, n.d.). 
 
One of the primary challenges facing the BSA program is the difficulty of passing the 
Certified Public Accountant (CPA) board exam, a mandatory requirement for professional 
practice in the Philippines. The rigorous CPA board exams demand high academic 
proficiency and practical knowledge. Many students perceive the board exam as a 
significant hurdle, which affects their motivation to enroll in the BSA program and 
influences their confidence in completing their degree (Cardona et al., 2021). 
 
The decrease in enrollment in the Bachelor of Science in Accountancy (BSA) program at 
St. Anne College Lucena, Inc. has significant implications for the institution and the 
broader community. This decline not only threatens the college's ability to sustain the 
program but also limits the supply of qualified accountants in the workforce, which is 
crucial for the region's economic health. The program may face financial challenges as 
fewer students enroll, potentially leading to reduced resources, fewer faculty positions, 
and a diminished curriculum. 
This study aims to investigate the relationship between the challenges of passing the 
board exam and the decline in enrollment in the BSA program at St. Anne College 
Lucena, Inc. By identifying the specific factors contributing to the board exam's difficulty 
and understanding students' perceptions, this research provides insights into potential 
interventions that can improve pass rates and enhance the attractiveness of the BSA 
program. 
 
Research Questions 
This study addressed the following key questions: 
 

1. What challenges do students face when preparing for the board exams in St. 
Anne College Lucena, Inc.'s Bachelor of Science in Accountancy (BSA) program? 
2. How do students' perceptions of these board exam challenges influence their 
decision to enroll in or continue the BSA program? 
3. What role do St. Anne College Lucena, Inc.'s faculty members and academic 
support services play in helping BSA students overcome board exam challenges? 
4. How do the board exam pass rates at St. Anne College Lucena, Inc. affect 
enrollment trends in the BSA program? 
5. What strategies could be implemented to address the board exam challenges 
that impact BSA enrollment at St. Anne College Lucena, Inc.? 
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METHODOLOGY 
 

Locale of the Study 

The study was conducted at St. Anne College Lucena, Inc., in Lucena City, Quezon 
Province. This institution offers a Bachelor of Science in Accountancy (BSA) program and 
has a significant history of preparing students for the Certified Public Accountant (CPA) 
Board Exam. The locale was selected due to its accessibility to the researcher and its 
relevance to the research topic. 

Population and Sampling 

The population for the study included BSA students, alumni, faculty members, and 
academic administrators of St. Anne College Lucena, Inc., who have experience with the 
CPA Board Exam process. Purposive sampling was employed to select participants who 
could provide rich and relevant insights into the challenges associated with the Board 
Exam and their impact on BSA enrollment. A total of ten (10) participants were included, 
with representation from each group (current students, alumni, faculty, and 
administrators). 

Data Gathering Procedure 

Data were collected through semi-structured interviews and focus group discussions 
(FGDs). Interviews were conducted individually with alumni and administrators, while 
FGDs were used for current students and faculty members. The researcher prepared an 
interview guide based on the research questions to ensure consistency while allowing 
flexibility in responses. Interviews and FGDs were audio-recorded with the participant's 
consent and later transcribed for analysis. 

Instruments 

The primary instrument for data collection was the interview guide, which included open-
ended questions designed to elicit detailed responses about the challenges faced in 
preparing for the Board Exam and their impact on enrollment decisions. A pilot test of the 
interview guide was conducted with a small group of participants to refine the questions 
and ensure clarity. 

Process of Analysis 

Data analysis followed the principles of thematic analysis. After transcription, the data 
were coded to identify recurring themes and patterns related to Board Exam challenges 
and their influence on enrollment. The thematic analysis involved familiarizing with the 
data, generating initial codes, searching for themes, reviewing, and defining and naming 
themes. The researcher used qualitative data analysis software (e.g., NVivo) to organize 
and manage the data. 
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Statistical Treatment 

Due to the qualitative nature of the study, statistical treatment was not applicable. Instead, 
the study employed descriptive analysis to summarize the demographic characteristics 
of the participants. The primary focus was interpreting qualitative data through thematic 
analysis, providing an in-depth understanding of the participants' experiences. Colaizzi's 
method, aligned with phenomenological inquiry, was utilized to explore students' lived 
experiences regarding the challenges they encountered with the Board Exam, allowing 
for a richer and more nuanced data exploration. 

Scope and Limitations 

Scope  

This study focused on understanding the impact of Board Exam challenges on BSA 
enrollment at St. Anne College Lucena, Inc. It specifically examined the perspectives of 
this institution's students, alumni, faculty, and administrators. The study explored how 
these challenges influenced enrollment decisions and the broader implications for the 
institution's BSA program. 

Limitations 

The study was limited to the experiences and insights of individuals affiliated with St. Anne 
College Lucena, Inc., and the findings may not be generalizable to other institutions. 
Additionally, the study was constrained by the availability and willingness of participants 
to share their experiences openly. Given the qualitative nature of the research, the results 
were interpretive rather than conclusive, offering a subjective understanding of the 
phenomenon rather than definitive outcomes. 

Ethical Considerations 

The study adhered to strict ethical guidelines to protect participants' rights and well-being. 
Informed consent was obtained from all participants, ensuring they understood the 
research purpose, their voluntary participation, and their right to withdraw at any time. 
Confidentiality and anonymity were maintained by anonymizing data and securely storing 
interview recordings and transcripts. The researcher ensured that participants faced no 
physical, emotional, or psychological harm, particularly when discussing sensitive 
experiences related to the CPA Board Exam. Ethical clearance was obtained from St. 
Anne College Lucena's Ethics Review Committee, and the study's findings will be shared 
with interested participants, promoting transparency. Throughout, the researcher aimed 
to minimize bias and respect participants' privacy. 

 

RESULTS AND DISCUSSION 
 
Using Colaizzi's data analysis method, as detailed by Northall et al. (2020), the participant 
responses were analyzed to extract key themes regarding the challenges faced by BSA 
students in preparing for the Board Exam at St. Anne College Lucena, Inc. This method 
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facilitated a systematic exploration of the students' lived experiences, allowing 
researchers to identify significant challenges, coping mechanisms, and areas where 
institutional support could be enhanced. 
 
1. Challenges in Preparing for the Board Exam 
 

1.1 Difficult Subject in the Board Exam 
Participants in the study revealed significant struggles in preparing for the board exam, 
particularly with Advanced Financial Accounting and Reporting (AFAR) and Taxation. 
These subjects were frequently described as overwhelming and complex, reflecting the 
inherent difficulties of mastering their content. 

 
One current student (Participant 1) shared that the extensive material in AFAR made it 
extremely challenging to keep up: 
"Sobrang hirap talaga ng Advanced Financial Accounting and Reporting. Sa dami ng 
topics na kailangan mong tandaan, tapos minsan ang bilis ng takbo ng oras. Hindi ka pa 
man nakakapasok sa detalye, kailangan mo nang lumipat sa susunod na lesson." 
This response indicates the participant's sense of being overwhelmed by the sheer 
volume of topics that must be covered in a short period, leading to anxiety about moving 
too quickly through lessons without fully understanding the content. The literature 
supports this experience, as Jang et al. (2023) emphasize that cognitive overload, 
particularly in subjects requiring high-order thinking skills, can hinder effective learning. 

 
Similarly, Participant 3, an alumnus, expressed the complexity of Taxation: 
"Taxation, para sa akin, sobrang hirap. Yung mga computations at interpretation ng laws, 
parang nakakalito lalo na pag sa mismong exam na." 
This statement highlights the difficulty in navigating both the mathematical computations 
and legal interpretations involved in Taxation, leading to confusion during the exam. 
According to Roberts (2020), combining technical knowledge and legal comprehension 
in subjects like Taxation creates significant cognitive demands, which are familiar sources 
of stress for students. 

 
From these significant statements, two central themes emerged: overwhelm by content 
and time management and the complexity of the subject matter. Students experience a 
heightened sense of pressure due to the vast content and limited time to study, which 
leads to frustration and anxiety, particularly in technical subjects. As noted by Smith and 
Harris (2022), subjects like AFAR require substantial mental effort, and when students 
are unable to absorb the material thoroughly, it exacerbates their stress levels. 
 
To manage these challenges, research suggests that structured study schedules and 
regular practice, such as mock exams, can improve retention and reduce anxiety 
(Martinez, 2021). However, the participants' experiences indicate that they often struggle 
with balancing the content volume and time constraints, making it challenging to 
implement such strategies effectively. 
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The participants' narratives reflect the everyday experience of feeling overwhelmed by 
the complexity and breadth of content in AFAR and Taxation, echoing the findings of 
related literature. This highlights the importance of developing effective study strategies 
that can address both the volume and difficulty of these subjects, ultimately improving 
students' preparedness for the board exam. 

 
1.2 Time Management and Workload 

A recurring challenge identified by participants was the difficulty of balancing time 
between their review for the Board Exam and other academic responsibilities. Many 
expressed that juggling multiple tasks at once, including regular coursework, caused them 
to feel overwhelmed and unable to dedicate enough time to prepare for the exam fully. 

 
Participant 2, a current student, shared their struggle with time management: 
"Ang hirap talaga mag-balanse ng oras kasi ang dami mong gagawin, hindi lang sa review 
kundi pati sa ibang subjects. Minsan feeling ko kulang ang 24 hours para sa lahat ng 
kailangan pag-aralan." 
(Translation: "It is tough to balance time because there is so much to do for the review 
and other subjects. Sometimes I feel like 24 hours are not enough for everything I need 
to study.") 

 
This significant statement reflects the participant's sense of time scarcity and overwhelm, 
which made it difficult to allocate sufficient time to all the required tasks. This mirrors 
findings in the literature, such as those of Lee and Jackson (2022), who note that students 
often struggle with maintaining focus when multiple academic and exam-related demands 
compete for their time. 

 
Formulating the meaning from this statement, it becomes clear that time management is 
a crucial aspect of board exam preparation that many students find challenging. The 
participant's experience of time pressure suggests that ineffective time allocation can 
hinder their ability to focus on essential subjects. This is supported by research from 
Examin8 (2024), which highlights that the lack of structured time management plans 
reduces study efficiency and heightened stress levels. 
 
Two central themes emerged from the participants' responses: Balancing Multiple 
Responsibilities and Stress from Time Constraints. The experience of trying to keep up 
with exam preparation and other academic obligations creates significant stress, making 
it difficult for students to concentrate on their board exam review fully. This is further 
complicated by the mental strain of feeling as though there is never enough time to 
adequately study all necessary materials, as noted in the study by Peters and Alvarez 
(2023), which emphasizes the mental toll of academic overload. 
 
Effective time management strategies are recommended in the literature to alleviate 
these challenges. Essential suggestions include creating a well-structured study plan that 
outlines daily and weekly goals, engaging in regular practice exams to improve familiarity 
with exam formats, and setting aside focused time blocks for concentrated study sessions 
(Martinez, 2021). Additionally, incorporating regular breaks and ensuring sufficient sleep 
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can improve cognitive function and retention of information, which aligns with Participant 
2’s expressed need for better time allocation. 
 
The participants' narratives reflect the difficulty balancing academic responsibilities and 
board exam preparation. This struggle to effectively manage time adds to the overall 
stress students’ experience, ultimately affecting their concentration and ability to prepare 
for the exam fully. As the literature suggests, incorporating structured time management 
strategies can help mitigate this pressure and improve exam readiness. 

 
1.3 External Factors 

In addition to the academic pressures of preparing for the Board Exam, participants 
highlighted the significant impact of external factors such as financial constraints and 
family responsibilities. These challenges created additional obstacles for students, 
limiting their time and access to resources, which compounded the difficulties of exam 
preparation. 
 
Participant 4, a current student, expressed how financial issues and family obligations 
made it even harder to focus on studying: 
"Ang financial talaga malaking factor. Minsan, kailangan mo ng mga review materials, 
pero kulang ang pera. Tapos may mga responsibilidad pa sa bahay kaya kulang na 
kulang ang oras para mag-focus." 
(Translation: "Finances are a significant factor. Sometimes, you need review materials, 
but there is not enough money. Then, there are responsibilities at home, so there is not 
enough time to focus.") 
 
This statement reflects the dual burden of financial limitations and personal obligations 
that students face, significantly hindering their ability to allocate time and resources 
toward board exam preparation. The literature supports this, with Albina and Ramos 
(2024) emphasizing that external factors such as financial instability and familial duties 
are significant barriers to students' readiness for licensure exams. 
 
From this significant statement, the meanings that emerged highlight limited financial 
resources and competing family responsibilities as critical external factors that exacerbate 
the stress students experience. These challenges prevent students from acquiring 
essential review materials and dedicating focused study time, ultimately affecting their 
exam preparation. Albina and Ramos (2024) further illustrate how these barriers are 
common among students, especially those from low-income households, where financial 
constraints can drastically limit access to supplementary study materials and resources. 
 
Two primary themes were identified from the participants' responses: Financial 
Limitations and Family Obligations as Competing Priorities. Financial constraints often 
force students to make difficult choices between purchasing essential review materials 
and attending to family needs, significantly reducing their ability to focus on their studies. 
This finding resonates with studies such as Torres and Castillo (2023), which report that 
students from economically disadvantaged backgrounds experience added pressure, 
further complicating their academic progress. 
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Practical strategies to mitigate the impact of these external factors include seeking 
financial aid, scholarship programs, or community-based support that can provide access 
to necessary review materials (Johnson, 2023). Additionally, learning to manage family 
obligations through time management techniques can help students balance their 
personal and academic responsibilities, allowing them to focus on exam preparation. 
 
The participants’ narratives reveal that financial constraints and family responsibilities are 
significant external challenges that intensify the difficulties of preparing for the Board 
Exam. These findings are consistent with the literature, which underscores the 
importance of addressing these external pressures to create better conditions for 
students' exam readiness. By exploring strategies to manage these challenges, students 
may find ways to alleviate some of the stress and better prepare for their licensure exams. 
 
2. Students' Perceptions and Their Decision to Enroll or Continue in the BSA Program 
 

2.1 Concerns About the Difficulty of the Board Exam 
The perception of the Board Exam's difficulty emerged as a significant factor influencing 
students' decisions to enroll in the Bachelor of Science in Accountancy (BSA) program. 
Many students initially hesitated, intimidated by the exam's daunting reputation. However, 
a passion for accounting often prevailed, motivating them to continue despite their fears. 
 
Participant 5, a current student, reflected on this initial apprehension: 
"Nung una talaga, medyo natakot ako mag-BSA dahil sa mga kwento na sobrang hirap 
ng Board Exam. Pero gusto ko talagang mag-accounting kaya tinuloy ko na lang kahit 
may kaba." (Translation: "At first, I was really scared to pursue BSA because of the stories 
about how difficult the Board Exam is. But I really want to study accounting, so I decided 
to go for it despite my anxiety.") 
 
This significant statement underscores the tension between fear and passion, illustrating 
how the challenges posed by the Board Exam can deter students while their commitment 
to the accounting profession drives them to overcome these fears. 
 
The meaning derived from this statement reveals that while the perceived difficulty of the 
Board Exam can discourage potential students, their intrinsic motivation and passion for 
accounting often help them to persevere. This aligns with findings by Arboleda and Dela 
Cruz (2023), who highlight that despite financial constraints and family responsibilities, a 
solid dedication to the field can be a powerful motivator for students in demanding 
academic programs. 
 
Two primary themes emerged from the participants' responses: Fear of Difficulty and 
Commitment to the Profession. Students often grapple with anxiety over the challenges 
they may face, yet their passion for accounting propels them to continue in the program. 
This phenomenon is consistent with research that suggests fear of failure can be 
mitigated by a strong sense of purpose and commitment to one’s career goals (Johnson 
et al., 2023). 
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Effective support strategies to address these concerns include mentorship programs, 
peer support groups, and access to resources that help demystify the exam preparation 
process. Institutions can better support students in navigating their academic journeys by 
fostering an environment that encourages open discussions about fears and challenges. 
 
In the end, while the fear of the Board Exam's difficulty initially poses a significant barrier 
to enrollment in the BSA program, the passion for accounting frequently outweighs these 
concerns. This finding reflects broader themes in the literature, highlighting intrinsic 
motivation's importance in overcoming academic challenges. By recognizing and 
nurturing this passion, educational institutions can help students build the confidence to 
succeed academically and professionally. 

 
2.2 Impact of Stress on the Decision to Continue 

 
The stress associated with preparing for the Board Exam emerged as a significant 
concern among participants, with several acknowledging that it sometimes led them to 
contemplate dropping out of their programs. However, despite these feelings of being 
overwhelmed, many students found the emotional investment they had made in their 
education to be a powerful motivator for them to persevere. 
 
Participant 6, a current student, candidly expressed the struggle with stress: "Yung stress 
talagang nakaka-apekto. Minsan gusto ko na sumuko kasi parang di ko na kaya. Pero 
sinasabi ko sa sarili ko, sayang ang mga taon na binuhos ko dito kaya nagpapatuloy pa 
rin ako." (Translation: "The stress really affects me. Sometimes I want to give up because 
it feels like I can't take it anymore. But I tell myself, it would be a waste of the years I've 
poured into this, so I keep going.") 
 
This significant statement illustrates the internal conflict students face. The pressures of 
exam preparation can push them to the brink of surrender. Still, their reflections on past 
efforts and future aspirations often compel them to continue their studies. 
 
The meaning derived from this statement reveals a deep emotional investment in 
education, where stress can create feelings of doubt and frustration but ultimately does 
not outweigh the commitment to long-term goals. This aligns with findings from Alzahrani 
and Alshahrani (2023), who explore how academic stress significantly influences 
students' decision-making processes, impacting both their choices and overall well-being 
in higher education settings. 
 
Two prominent themes emerged from the participants' responses: Academic Stress as a 
Barrier and Emotional Investment in Education. The overwhelming nature of academic 
demands can lead to significant stress, which may provoke thoughts of withdrawal from 
the program. However, students' emotional investment in their education often acts as a 
counterbalance, encouraging them to persist despite the challenges. This phenomenon 
is consistent with Roisman et al. (2021), who highlight that emotional connections to one's 
educational journey play a crucial role in students' resilience in adversity. 
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Institutions can implement initiatives such as counseling services, stress management 
workshops, and peer support networks to help students navigate this stress. By creating 
a supportive environment, educators can help students manage stress effectively and 
maintain their commitment to their educational goals. 
 
The impact of stress associated with Board Exam preparation poses a significant 
challenge for students, often leading them to consider withdrawing from their programs. 
However, the emotional investment they have made in their education frequently 
motivates them to continue. This finding aligns with existing literature that underscores 
the importance of emotional commitment in overcoming academic challenges. By 
acknowledging and supporting students' emotional needs, educational institutions can 
foster resilience and encourage perseverance throughout their academic journeys. 

 
2.3 Weighing Benefits Against Challenges 

 
Participants reflected on weighing the potential benefits of passing the Board Exam 
against the challenges they faced throughout their studies. Many concluded that the 
rewards of becoming a Certified Public Accountant (CPA) outweighed the hardships 
associated with exam preparation. 
 
Participant 7, a current student, articulated this balancing act: 
"Alam ko naman na malaking oportunidad ang pagpasa sa Board Exam, kaya kahit 
mahirap, pinipilit ko pa rin. Mahirap nga pero worth it naman kasi magiging CPA ka." 
(Translation: "I know that passing the Board Exam is a significant opportunity, so even 
though it’s difficult, I still push through. It is hard, but it's worth it because you become a 
CPA.") 
 
This significant statement illustrates how students often assess the value of their efforts 
against the obstacles they encounter. Recognizing the career opportunities associated 
with passing the exam is a powerful motivator, driving students to persist despite the 
challenges. 
 
The meaning derived from this statement indicates that the perceived career benefits of 
passing the Board Exam strongly influence students' motivation to continue in the 
program. This aligns with the findings of Bañez and Pardo (2016), who emphasize that 
various external factors, such as financial constraints and academic pressures, can 
impact graduates' readiness for licensure examinations. Their research highlights how 
students often navigate these challenges while keeping the long-term benefits of their 
hard work in mind. 
 
Two primary themes emerged from the participants' responses: Recognition of Career 
Opportunities and Commitment to Overcoming Challenges. The allure of becoming a 
CPA often motivates students to overcome the difficulties they encounter during their 
academic journey. Hartung et al. (2017) support this phenomenon by asserting that a 
clear understanding of the career advantages of licensure can enhance students' 
determination to succeed in challenging academic environments. 
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To further support students in this balancing act, educational institutions can offer 
guidance on career pathways, mentorship programs, and workshops on exam 
preparation. By providing resources that highlight the tangible benefits of passing the 
Board Exam, institutions can help students maintain focus and motivation throughout their 
studies. 
In capsule, students weigh the benefits of passing the Board Exam against their 
challenges, often concluding that the potential rewards justify the hardships. This finding 
resonates with existing literature, underscoring the importance of recognizing career 
opportunities in sustaining motivation and perseverance. By fostering an environment 
emphasizing these benefits, educational institutions can empower students to navigate 
their academic journeys with renewed commitment and resilience. 
 
3. Role of Faculty and Academic Support Services 

 
3.1 Effectiveness of Review Classes 

 
While the review classes the college provided were helpful, some students felt that more 
time and resources were needed for comprehensive preparation. 

 
Participant 8, an alumnus, commented: "Malaking tulong ang review classes kasi mas 
nae-expound yung mga complicated topics, pero minsan parang kulang pa rin yung time." 
The role of review classes in fostering academic success is critical, particularly in 
preparing students for licensure examinations. Castañeda and Rojas (2021) conducted a 
systematic review of the literature that emphasizes how structured review sessions can 
enhance students' understanding of key concepts and improve their exam performance. 

 
This feedback suggests that while existing review classes are beneficial, additional 
support may be necessary to cover all essential topics thoroughly. 

 
3.2 Actions of Faculty 

 
Faculty members were recognized for their dedication to supporting students, particularly 
by offering extra help outside class hours. 

 
Participant 9, a current student, shared: "Yung mga guro namin, talagang dedicated sila. 
Kahit tapos na ang klase, willing silang mag-stay para mag-explain pa lalo na kung may 
mga hindi kami naiintindihan." 
Faculty engagement is crucial in enhancing student academic success, particularly in 
high-stakes environments such as licensure examinations. Burch and Dyer (2023) 
conducted a systematic review highlighting how active faculty involvement can support 
students' learning processes and improve their exam preparedness. 

 
This highlights the proactive role of faculty in addressing student needs and providing 
personalized support, which enhances student confidence and preparedness. 
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3.3 Student Perception of Academic Support Services 
 
Although academic support services like tutoring and counseling were available, not all 
students knew about them. 

 
Participant 10, a current student, observed: "Tutoring at counseling, malaking tulong 'yan, 
pero parang minsan hindi lahat ng estudyante nagiging aware na may ganitong support." 
Awareness and utilization of academic support services are vital for enhancing student 
success, particularly in preparing for licensure examinations. Hurst and Thomas (2021) 
explore how college students often face barriers to accessing these essential resources, 
significantly affecting their academic performance. 
 
This suggests that these services should be better promoted and accessible to ensure all 
students can use their support. 
 
4. Impact of Board Exam Pass Rates on Enrollment Trends 
 

4.1 Views from Prospective Students 
 
Participants noted that high pass rates positively influenced prospective students' 
decisions to enroll, while low pass rates had the opposite effect. 

 
Participant 9, a faculty member, stated: "Pag nakita ng ibang estudyante na mataas ang 
passing rate, parang mas nae-enganyo sila. Pero pag mababa, syempre medyo 
nagdadalawang-isip sila kung kaya ba talaga nila." 

 
The impact of passing rates on student enrollment decisions in professional programs is 
a critical factor in shaping educational trajectories. Del Mundo and Reforzar (2023) 
conducted a longitudinal study examining how students' passing rate perceptions 
influence their choices, particularly regarding licensure examinations. 

 
4.2 Effect on Reputation 

 
Board Exam pass rates were also seen as critical to the reputation of the BSA program, 
with high rates enhancing the college's image both within the student body and the wider 
community. 
 
Participant 5, an administrator, affirmed: "Mahalaga talaga ang pass rate kasi ito yung 
unang tinitingnan ng community. Pag mataas, talagang proud ang mga estudyante, pati 
na rin yung buong school." 
 
Various external factors, including financial constraints and academic pressures, 
significantly influence students' performance in the Board Licensure Examination. 
Calubayan (2020) examined the performance of Bachelor of Science in Accountancy 
graduates from Southern Luzon State University, highlighting the need for intervention 
programs to support students in their exam preparation. 
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4.3 Correlation with Enrollment Numbers 
 
Fluctuations in Board Exam pass rates were closely correlated with changes in enrollment 
numbers, as high pass rates encouraged more students to enroll. 
 
Participant 6, a faculty member, noted: "Kapansin-pansin na tuwing mataas ang passing 
rate, dumadami rin ang nag-eenroll. Pero pag medyo bumaba ang results, bumababa rin 
ang enrollment." 
 
The statistics related to licensure examinations provide valuable insights into the 
challenges and successes faced by students in higher education institutions in the 
Philippines. The Professional Regulation Commission (PRC) (2023) highlights trends and 
analysis that reveal the impact of external factors, such as financial constraints and 
academic pressures, on student performance. 
 
5. Strategies to Address Board Exam Challenges 

 
5.1 Additional Resources or Support 

 
Participants suggested that more mock exams and updated review materials would 
significantly improve their Board Exam preparation. 
 
Participant 1, a current student, said: "Sana mas maraming mock exams at review 
materials na updated para mas confident kami sa exam." 
Emotional and social support are crucial in helping college students manage stress, 
particularly during exam preparation. Pritchard and Wilson (2003) explore how effective 
time management strategies can enhance students' ability to cope with academic 
pressures, ultimately improving their exam readiness. 

 
5.2 Curriculum Adjustments 

 
There was also a call for curriculum adjustments to focus more on Board Exam 
preparation, particularly in the most challenging subjects. 
 
Participant 10, a faculty member, suggested: "Puwedeng i-adjust yung curriculum para 
mas board exam-oriented." 
 
A study analyzing the content of licensure examinations underscored the importance of 
curricula that foster critical thinking, problem-solving, and creativity—skills vital for 
success in today's educational landscape. The research called for a thorough evaluation 
of examination items to ensure their alignment with contemporary educational objectives, 
thereby better-equipping students for their future roles as educators (Bagadion & Tullao, 
2018). 
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5.3 Role of Alumni Mentoring 
 
The idea of involving alumni who had passed the Board Exam as mentors was well-
received, as students felt that these individuals could offer valuable advice and guidance. 
 
Participant 3, a current student, said: "Magandang ideya na magkaroon ng mentoring 
program mula sa alumni na pumasa na sa Board Exam." 
 
A study conducted at Middle East College in Oman, documented in the SHS Web of 
Conferences journal (2023), outlines a comprehensive alumni mentoring framework 
consisting of three phases: Initiation, Execution, and Review and Enhance. The 
framework aims to foster a community of learners and has been associated with improved 
academic outcomes. Specifically, students who engaged with alumni mentors showed an 
average improvement of 3% in their exam results compared to previous cohorts. 
 
This shows the potential impact of structured alumni mentorship program on helping 
current students succeed. 
  
Conclusions 
 
In light of the summarized findings, this research draws the following conclusions: 
 
This study examined the experiences and challenges Bachelor of Science in Accountancy 
(BSA) students at St. Anne College Lucena, Inc. faced as they prepared for the board 
exam. The research focused on difficulties related to exam preparation, external 
pressures, and their impact on students' decisions to pursue or continue in the program. 
Key findings highlighted several interconnected challenges, including the overwhelming 
complexity of subjects such as Advanced Financial Accounting and Reporting (AFAR) 
and Taxation, struggles with time management, and the pressures of balancing academic 
responsibilities with personal and financial constraints. 
 
A central theme that emerged was the emotional toll these challenges take on students. 
Many participants expressed feelings of stress, frustration, and anxiety as they grappled 
with absorbing vast amounts of information within limited timeframes. These findings 
resonate with existing academic literature, emphasizing the negative impact of cognitive 
overload, poor time management, and external stressors on academic performance and 
mental well-being. Despite these difficulties, students' passion for accounting and 
emotional investment in their education were motivating solid factors, often preventing 
them from abandoning their academic goals. 
 
The study underscores the crucial role of institutional support in alleviating some of the 
burdens students face during board exam preparation. Structured study plans, peer 
support groups, financial aid, and more robust academic support services could 
significantly reduce student stress and enhance exam readiness. Additionally, fostering 
an environment that acknowledges students' emotional and academic needs can 
empower them to navigate the difficult journey toward licensure. This calls for more 
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holistic strategies that address academic preparedness, mental health, and overall well-
being, ultimately increasing students' chances of success in the board exam and their 
future accounting careers. 
 
Moreover, the study identified how board exam pass rates influence the BSA program's 
reputation and enrollment trends. Higher pass rates encourage greater student 
enrollment, while lower rates discourage prospective students. To address these 
challenges, recommendations include enhancing academic resources, adjusting the 
curriculum to focus more on challenging subjects, and establishing structured alumni 
mentorship programs. 
The collective efforts of students, faculty, and the institution are essential for improving 
exam outcomes, leading to higher pass rates, increased enrollment, and sustained 
success for both the students and the college. 
 

Recommendations 
 
Based on the findings of the study, several recommendations can be made to address 
the challenges faced by students in the Bachelor of Science in Accountancy (BSA) 
program at St. Anne College Lucena, Inc. and improve their Board Exam preparation and 
overall success. 
 
1. Enhanced Academic Support 

1.1 Increase mock exams and review sessions that simulate the Board Exam to 
improve familiarity, time management, and confidence. 

1.2 Ensure access to current, comprehensive review resources to align with the 
latest accounting standards. 

1.3 Expand scholarships to help cover review materials and financial challenges. 

2. Curriculum Enhancements 

2.1 Add electives that cover challenging topics like Advanced Financial 
Accounting and Taxation. 

2.2 Integrate workshops on time management to help students balance academic 
and personal responsibilities. 

3. Faculty Development 

3.1 Encourage faculty to attend Board Exam-related seminars, ensuring up-to-
date, relevant teaching. 

3.2 Offer structured review sessions, online consultations, and recorded lectures 
for additional student guidance. 

4. Promotion of Academic Support Services 

4.1 Actively promote tutoring and counseling services to support Board Exam 
preparation and stress management. 



906 
 

Ignatian International Journal for Multidisciplinary Research            Vol 2 No 11          November 2024          www.icceph.com 

4.2 Establish a mentorship program where alumni share exam tips and offer 
guidance to current students. 

5. Mental Health and Stress Management 

5.1 Provide regular counseling sessions and stress management workshops to 
help students handle exam-related pressure. 

5.2 Encourage study groups for shared learning, support, and a collaborative 
environment. 

6. Enhancing Institutional Reputation 

6.1 Prioritize strategies to improve pass rates, directly impacting institutional 
reputation and BSA program enrollment. 

6.2 Share success stories of passers and highlight high pass rates to motivate 
current students and attract new enrollees. 
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