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ABSTRACT

This study investigates the students' lived experiences with multimodal literacy and how
it affects their linguistic development. Multimodal literacy, which incorporates several
communication modes like visuals, videos, and audio, improves comprehension,
retention, and language skill development in listening, speaking, reading, and writing.
During in-depth interviews, students reported increased motivation and engagement
while interacting with multimodal content. They did, however, confront hurdles such as
cognitive overload, technological limitations, and limited resources. A thematic analysis
of student comments indicated six major themes: improved comprehension, motivation,
skill development, cognitive load, adaptable learning preferences, and technological
obstacles. The study underlines the need of balanced instructional design in optimizing
multimodal learning, recommending that instructors incorporate accessible resources,
technical training, and strategies for controlling cognitive load. The findings highlight the
need for targeted support and curricular adjustments in order to effectively integrate
multimodal literacy into language education. The study provides important insights into
how multimodal information affects language competency and proposes practical
treatments to improve student learning results.

Keywords: multimodal literacy, linguistic abilities, lived experiences, exploratory
investigation



INTRODUCTION

In the ever-changing landscape of contemporary education, the fusion of
technology and literacy has given rise to a dynamic exploration of multimodal literacy and
its profound impact on linguistic development. Multimodal literacy transcends the
boundaries of traditional text-based communication, incorporating diverse modes such as
images, videos, and sound to convey meaning in a richer and more immersive manner.
Recent research by Smith et al. (2023) has emphasized the transformative role of
multimodal literacy in shaping students' communication skills and linguistic competencies.
Their findings corroborate the increasing importance of understanding how students
engage with diverse modes of communication, including images, videos, and sound, to
enrich their linguistic abilities. This aligns with the focus of the current study on unraveling
the nuanced intricacies of students' lived experiences with multimodal content.

The study was conducted among the selected fourth-year students at Mindoro
State University, a critical stage in their academic journey where advanced linguistic skills
are expected to be fully developed. In a study conducted by Brown and Garcia (2022),
the researchers deemed the importance of examining the specific experiences of
students in higher education, particularly those nearing the completion of their degree
programs. The study emphasized the influence of multimodal literacy on linguistic
proficiency and the unique challenges faced by senior students in synthesizing and
applying complex communication strategies. This aligns with the rationale for selecting
fourth-year students at Mindoro State University as the focal group for the current
gualitative research, given their advanced stage and the imminent transition from
academic to professional environments.

The significance of this research lies in its potential to inform educators, curriculum
developers, and policymakers about the role of multimodal literacy in enhancing the
linguistic abilities of first-year students. Understanding how students interact with and
derive meaning from multimodal content is crucial for designing effective pedagogical
strategies that align with the evolving communication landscape (Smith et al., 2023). As
students progress through their academic journey, a solid foundation in linguistic abilities
becomes increasingly vital. Therefore, insights gained from this study may contribute to
the development of targeted interventions and curriculum enhancements aimed at
fostering linguistic proficiency through the integration of multimodal literacy practices.

Moreover, by conducting a qualitative exploration grounded in the specific
experiences of Mindoro State University students, this research aimed to provide context-
specific findings that contribute to the broader discourse on multimodal literacy and its
relevance in contemporary education (Brown & Garcia, 2022). Ultimately, the study
sought to pave the way for a more comprehensive understanding of the implications of
multimodal literacy on linguistic development, laying the groundwork for future research
and educational practices.

191

Ignatian International Journal for Multidisciplinary Research Vol 2 No 10 October 2024 www.icceph.com



Research Objectives

This research investigated the complex ways in which multimodal literacy interacts with
students' linguistic development. By capturing the perspectives, perceptions, and
reflections of students, this study sought to uncover the varied dimensions of their
linguistic growth within a multimodal context. Specifically:

1. To examine students' lived experiences with multimodal content when it comes
to English language learning.

2. To explore the students' perceptions of the impact of multimodal literacy on their
linguistic abilities

3. To identify and analyze the challenges faced by students when navigating
multimodal literacy.

METHODOLOGY

This part presents the methodology the researcher employed in analyzing and
interpreting the data about the variables in the study.

Exploratory research design is used to study unsolved problems, allowing for the
exploration of new ideas and the identification of patterns without the limits of a formal
framework. According to Saunders et al. (2014), this strategy is especially useful when
the researcher is unsure about the exact nature of the problem or phenomenon being
examined, as it allows for the development of more explicit research questions and
hypotheses for further examination. It is frequently the beginning point for expanding
knowledge in areas where existing information is scarce.

The study was conducted at Mindoro State University, Main Campus, Alcate,
Victoria, Oriental Mindoro. The participants are the selected fourth year students in the
university, a critical stage in their academic journey where advanced linguistic skills are
expected to be fully developedFor the purpose of this research, in-depth interviews were
done. The study utilized a researcher made interview guide with three parts as the main
data gathering instrument. The first part is composed of questions dealing with the
respondent’s lived experiences with multimodal content when it comes to English
language learning with five (5) questions each. The second part dealt with students’
perceptions on the impact of multimodal literacy on their linguistic abilitiesusing the five
(5) questions.And lastly, it dealt with questions challenges faced by students when
navigating multimodal literacy.

Thematic analysis was used in this study. In using the thematic analysis, there are
different approaches to consider. The researcher decided to use the inductive approach
as it involves deriving meaning and creating themes from data without any
preconceptions. In doing a thematic data analysis, the researcher followed the steps:
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familiarization, coding, generating themes, reviewing themes, defining and naming
themes and writing up.

RESULTS AND DISCUSSION

Based from the analyzed responses of the respondents on the different questions
assessing the three major objectives of the study, here are the generated themes:

Examine students’ lived experiences with multimodal content when it comes to
English language learning.

1. Enhanced Comprehension and Retention

Respondents report that multimodal information increases their understanding and
memory of language concepts. Visual and auditory aids, like as films and graphics,
provide clear examples of pronunciation, intonation, and sentence structure, which are
often difficult to absorb when reading alone. Subtitles and films help learners grasp how
words behave in different situations. The findings recommend that instructors include
multimodal resources into language programs to improve comprehension and retention.
This is consistent with the dual coding theory, which holds that mixing verbal and visual
information improves learning results (Paivio, 1986). Educators can construct more
successful language learning settings by combining the capabilities of different
modalities. According to Rosh and Kurniawan's (2022) research, including multimodal
resources into language acquisition increases not only comprehension but also
vocabulary memory.

2. Engagement and Motivation

The enjoyable aspect of multimodal content, such as videos, social media posts,
and films, encourages students to interact with learning resources. The variety of
information kinds breaks up the monotony frequently associated with traditional text-
based learning, making the experience more pleasurable. Educational methods should
explore utilizing a variety of multimedia materials to keep students engaged and
motivated. The usage of comparable content might further excite pupils, according to self-
determination theory, which emphasizes the role of intrinsic motivation in learning (Deci
& Ryan, 2000). According to Perera & Perera (2021), pupils who were exposed to
engaging and relatable multimodal content showed higher desire and willingness to
participate in language-learning activities.

3. Skill Development

Multimodal literacy improves pupils' language skills, especially listening and
pronunciation. Respondents report that films and spoken-word videos improve their
communication skills and pronunciation. Furthermore, the use of subtitles aids vocabulary
acquisition by connecting spoken words to their written equivalents. Multimodal content

should be prioritized in language programs to enhance overall skill development. This
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method can assist close the gap between receptive (hearing and reading) and productive
(speaking and writing) abilities. Zhang et al. (2023) found that employing multimodal
resources in language training improves both receptive and productive skills, resulting in
higher overall language proficiency.

4. Challenges of Multimodal Overload

Some respondents report feelings of overwhelm while processing many modes at
once, which can impair their capacity to assimilate information properly. This issue is
amplified while watching fast-paced videos or being bombarded with visual stimuli.
Educators should be aware of the cognitive strain caused by multimodal content and work
to balance the use of various modes. Instructional design that takes into account the pace
and complexity of multimodal materials might help learners feel less overwhelmed. Al-
Shehri (2022) found that information overload can have a negative impact on learning
outcomes, implying that instructional strategies should attempt to reduce cognitive load
and improve focus during multimodal learning.

5.Adaptive Learning Preferences

Respondents have diverse learning preferences, with some preferring videos with
subtitles and others preferring presentations or films. The adaptability of multimodal
content enables students to choose resources that are appropriate for their learning
styles, so improving their overall learning experience. Language educators should provide
a variety of multimodal tools to accommodate different learning styles. Tailoring training
to individual requirements can result in more effective and individualized learning
opportunities. Karsenti et al. (2020) discovered that accommodating varied learning styles
with multimodal resources greatly increased student engagement and satisfaction in
language courses.

6.Cognitive Load and Processing Speed

Many respondents indicate difficulty comprehending multimodal content,
especially when dealing with rapid speech or information-dense items. However, tactics
like as repeated exposure and selective focus can help learners overcome these
obstacles. To optimize learning, instructors should evaluate the cognitive load imposed
by multimodal resources and strive to convey information at a tolerable rate. Breaks and
opportunities for repetition might help deepen learning. Lee et al. (2021) found that
reducing cognitive load through deliberate instructional design can improve processing
speed and overall learning results in multimodal contexts.
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Explore the students’ perceptions of the impact of multimodal literacy on their
linguistic abilities.

1.Comprehensive Language Skill Development

Multimodal literacy improves the development of the four key language skills:
listening, speaking, reading, and writing. The use of numerous formats, including as
videos, podcasts, and social media, allows students to practice and enhance their abilities
in a more engaging setting. For example, when watching a video, kids can develop their
listening and speaking skills by imitating pronunciation and intonation. Educators should
use a variety of multimodal materials into language courses to give comprehensive
language learning opportunities. Zhang, Zhao, and Wang (2023) discovered that students
who engaged in multimodal literacy improved across all language skills as a result of
being exposed to different linguistic stimuli simultaneously.

2. Vocabulary Growth and Understanding of Language Refinement

Multimodal literacy promotes contextual vocabulary growth by allowing kids to
absorb words and phrases in a variety of settings, which improves their comprehension
of language refinement. Exposure to many registers through films, posters, and brochures
prepares students to utilize acceptable language in a variety of settings. Language
programs should prioritize the use of multimodal materials that give context for vocabulary
learning, allowing students to apply what they've learned in real-world circumstances.
Rosh and Kurniawan (2022) underlined the value of multimodal resources in vocabulary
retention, emphasizing how contextual exposure across diverse media benefits in efficient
language learning and application.

3.Improvement in Communication Skills

Engaging with multimodal information helps students build communication skills
by guiding them through formal and informal contexts. By evaluating films, essays, and
social media posts, students acquire insight into how to adjust their language to diverse
situations. Educators should emphasize the importance of context in language use and
encourage pupils to use multimodal resources that highlight language adaptation and
clarity. According to Karsenti, Collin, and Ouellet (2020), exposing students to diverse
multimodal content increases their capacity to explain their views clearly and effectively,
resulting in better communication overall.

4. Engagement and Motivation for Language Learning

The dynamic nature of multimodal literacy, which combines visuals, videos, and
interactive content, boosts student engagement and motivation. The diverse content
keeps students engaged and motivated, transforming language learning into a delightful
adventure. Incorporating engaging multimodal materials into language courses can help
keep students interested and motivated over time, resulting in better language learning
outcomes. Perera and Perera (2021) discovered that multimedia technologies
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dramatically increase language learning motivation, making the learning process more
interesting and effective..

5. Challenges of Overload and Cognitive Overwhelm

While multimodal literacy has many advantages, it can also cause cognitive
overload due to the simultaneous processing of humerous forms of information. When
faced with too many elements at once, students struggle to focus. When building
multimodal learning experiences, educators should consider the possibility of cognitive
overload. Gradually introducing students to different modes might help them adjust
without becoming overwhelmed. Lee, Kim, and Park (2021) investigated cognitive load in
multimodal learning environments and discovered that controlling the complexities of
multimodal integration is critical for successful learning.

6. Long-Term Benefits on Confidence and Academic Performance

Consistent exposure to multimodal literacy improves students' language ability
while also increasing their confidence in utilizing English in a variety of circumstances.
This increased self-esteem has a positive impact on their academic performance,
resulting in better outcomes in tasks such as essay writing and presentations.
Encouraging the use of multimodal resources in educational settings can help students
develop linguistic confidence as well as overall academic success. Al-Shehri (2022)
examined how multimodal environments affect students' learning results, highlighting how
exposure to various content can boost confidence and academic success.

Identify and analyze the challenges faced by students when navigating multimodal
literacy

1. Technological Familiarity and Usability

Many students struggle due to their unfamiliarity with the technological tools and
platforms required for multimodal literacy. This lack of familiarity can make it difficult for
them to interact with the content and use accessible language learning resources
effectively. Furthermore, students frequently rely on social help from classmates or
experienced individuals to overcome technological obstacles. Educators should give
training and resources to help students improve their technology skills, ensuring they are
conversant with the tools and platforms utilized for multimodal literacy. Creating a
supportive learning environment in which students can seek assistance from peers or
teachers would also be advantageous. Bowers and Kauffman (2021) emphasize the
significance of technical familiarity in engaging students in multimodal learning, arguing
that a lack of experience can lead to frustration and disengagement.

2. Connectivity Issues

Unstable internet connections pose a substantial barrier to accessing multimodal
resources, disturbing learning processes and making it difficult for pupils to stay focused.
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The reliance on online resources exacerbates the impact of connectivity challenges on
student participation in multimodal literacy. Institutions can consider giving resources or
assistance to students experiencing connectivity issues, such as access to offline
materials or internet subsidies. Offering alternative materials to pupils with intermittent
internet access can help them stay engaged in language learning. Guo and Li (2022)
discovered that internet connectivity concerns had a direct impact on students' capacity
to engage with digital learning resources, emphasizing the importance of reliable access
for effective learning.

3. Accessibility of Multimodal Resources

Some multimodal resources need a subscription or are not publicly available,
limiting students’ access to diverse content. Furthermore, resources that use
sophisticated vocabulary or terminology may present difficulties for non-native speakers,
impeding their language acquisition. Educators should promote the use of free and easily
accessible multimodal resources, while also giving additional support to students who
struggle with sophisticated language. Creating personalized materials that cater to
different comprehension levels can help improve overall language acquisition. According
to Varga and Szabo (2021), access to resources has a major impact on students’
engagement and language acquisition, emphasizing the need of providing various and
understandable materials.

4. Interpreting and Comprehending Multimodal Content

Students frequently fail to evaluate visual information and understand audio parts
in multimodal content. This issue might lead to misinterpretations and confusion,
impairing their communication abilities. Students may also struggle to focus due to the
intricacy of multimodal content. Educators should provide clear training on how to decode
visual and aural information, as well as strategies for dealing with the complexity of
multimodal content. Simplifying content and structuring learning experiences can also
assist students understand multimodal resources. Lim and Chai (2023) discovered that
instructional support for processing multimodal content improves students'
comprehension and communication skills.

5. Integration with Traditional Language Learning Methods

Students have difficulties integrating multimodal literacy with standard language
learning methods. This necessitates adjusting to several systems and tools, which can
be time-consuming. Students may also struggle to comprehend multimodal content using
standard frameworks, resulting in misaligned learning experiences. Educators should aim
to smoothly integrate multimodal resources with traditional methods, offering context and
advice to assist students navigate both ways effectively. Creating hybrid learning models
that incorporate both traditional and multimodal aspects can improve the overall learning
experience. Tseng and Tsai (2021) underline the importance of good integration
strategies for combining multimodal literacy with standard language acquisition, which will
help students move more smoothly.
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6. Information Overload and Focus Management

When engaging with multimodal content, students may experience information
overload, which can impair their focus and lead to confusion. Students express difficulties
distinguishing essential ideas, demanding appropriate management tactics to keep the
emphasis on learning objectives. Educators should assist students in developing
techniques for dealing with information overload, such as prioritizing specific material
types and defining measurable learning objectives. Mindfulness activities may also help
pupils stay focused on their schoolwork. Fletcher and Van der Meer (2022) discovered
that students who used concentration management strategies were better able to deal
with information overload, which led to greater learning results in multimodal
environments.

7. Impact on Learning Progress

Navigating multimodal literacy tools can be difficult for pupils, slowing their learning
progress. When kids struggle to engage with content owing to technological challenges
or confusion, their language development may suffer. Educators should routinely examine
the usability of multimodal resources and provide quick assistance with technological
issues. Continuous feedback and adaptive learning pathways can assist pupils in
overcoming difficulties and making progress in their language development. Huang and
Zhang (2023) investigated how technology problems in multimodal learning settings
directly affect students' learning outcomes, emphasizing the importance of continual
support.

Conclusions

Students' experiences with multimodal content in English language learning show
that it improves comprehension, retention, and engagement while also promoting the
development of basic language skills including listening, speaking, reading, and writing.
However, these advantages are outweighed by drawbacks such as cognitive overload,
technological unfamiliarity, and resource availability concerns. While multimodal literacy
provides a variety of learning possibilities, its effective implementation necessitates
careful instructional design and support to ensure that students can fully participate
without feeling overwhelmed.

Recommendations

To maximize the benefits of multimodal literacy, educators should incorporate a
diverse range of easily accessible multimodal resources into language courses, as well
as provide technology training to help students become more familiar with digital tools.
Furthermore, techniques for managing cognitive load, such as reducing complicated
content and pacing the introduction of multimodal elements, will help to reduce overload.
Providing consistent access to resources and incorporating multimodal information into
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standard learning methodologies can improve the overall effectiveness of language
training.
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