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ABSTRACT

This study focused on the quarantine experiences and coping strategies of 86 elementary
teachers in Itogon, Benguet. Utilizing a descriptive research design and survey method,
the findings revealed the effectiveness of coping mechanisms, emphasizing the
significance of teachers in mentoring and integrating strategies across social, mental,
emotional, and physical aspects. Noteworthy coping mechanisms included gardening for
physical well-being, clear communication methods for mental aspects, and the
establishment of open innovation platforms for social engagement. Additionally, the study
emphasized teachers' resilience in accepting responsibility for facing the stress
associated with the challenges posed by new teaching modalities during the pandemic in
ltogon, Benguet.

Keywords: Innovation, platforms, mutual learning, standard hygiene, cognitive
appraisal, challenges, stressful job.

INTRODUCTION

The global response to the COVID-19 pandemic has shifted attention away from other
critical challenges, including infectious diseases, climate change, terrorism, wars, and
famines (Klein et al., 2020). Despite the universal impact of COVID-19, measures such
as self-quarantine, force isolation, physical distancing, hand washing, and sanitizer use
have proven effective (Lauer et al., 2020). This has challenged the belief that military
might or advanced weaponry alone can address such global threats. The World Health
Organization's declaration of COVID-19 as a public health emergency and a pandemic



prompted unprecedented governmental policies, including social distancing and self-
guarantine (WHO, 2020). This study investigates coping mechanisms, revealing the
efficacy of strategies like gardening for physical well-being (Soga et al., 2017) and open
innovation platforms for social engagement (West & Bogers, 2014).

Teachers play a pivotal role in shaping students' lives, and high-quality teaching
significantly influences learning outcomes (Hattie, 2003). The teaching profession is
inherently stressful, necessitating an understanding of teachers' coping mechanisms to
prevent burnout and enhance engagement and effectiveness (Kyriacou, 2001). Coping
resources are crucial in mitigating burnout, and effective strategies contribute to a
mastery orientation toward teaching (Betoret, 2016). Environmental stressors, particularly
those related to academics, impact teachers' stress levels, influencing their professional
performance (Montgomery et al., 2012). The intensified stress caused by the COVID-19
pandemic underscores the importance of studying teachers' coping mechanisms during
the quarantine period.

Educators face inherent stressors that negatively impact their professional performance,
individual productivity, and institutional effectiveness (De Beer & Daniels, 2017). The
study on Filipino teachers during the COVID-19 pandemic explores coping practices such
as virtual learning, communication within the professional community, and adherence to
guarantine requirements (Talidong, 2020). The pandemic's disruption to education, with
school closures and social distancing measures, heightens anxiety among teachers
(Kaparang et al., 2020). This research delves into teachers' experiences, attitudes, and
practices as they cope with the uncertainties and challenges brought about by the
pandemic.

In response to the COVID-19 outbreak, the Philippine government implemented
measures like the Enhanced Community Quarantine (ECQ) to curb the virus's spread.
Prolonged social isolation resulting from these measures led to widespread loneliness,
anxiety, and depression among teachers, potentially resulting in post-traumatic stress
disorder (Leite et al., 2020). The study aims to comprehend the impact of COVID-19 on
teachers' coping mechanisms in the Philippines. While the Department of Education
(DepEd) and Commission on Higher Education (CHED) issued policies to address
challenges (DepEd Order No. 012, s. 2020; CHED, 2020), the study explores how
teachers cope with the uncertainties and changes brought about by the pandemic.

The demanding nature of the teaching profession often exposes teachers to stress from
various personal and school-related factors (Friedman, 2001). Coping mechanisms are
crucial for managing stressors, preventing burnout, and positively influencing classroom
performance and job satisfaction (Skaalvik & Skaalvik, 2015). The study in Itogon,
Benguet, focuses on assessing coping mechanisms employed by public elementary
teachers during the COVID-19 pandemic. Anchored in theories such as Abraham
Maslow's Humanistic Theory and stress coping theory (Lazarus, 2015), the research aims
to identify teachers' coping levels and provide valuable insights for future research,
contributing to the well-being of teachers, learners, and stakeholders.
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Research Questions

It is the main objective of the study is to identify the coping mechanism of elementary
teachers at Itogon, Benguet during the quarantine period.

Specifically, the study was endeavored to answer the following questions:
1. What are the level of effectiveness of coping mechanism by the elementary
teachers in the new modalities as to:
1.1. physical aspect
1.2. mental aspect
1.3. social aspect
1.4. emotional aspect

METHODOLOGY

The study employed a descriptive-research design with descriptive-survey methods to
investigate the quarantine coping mechanisms of elementary teachers amid the ongoing
pandemic. Focused on the interruptions in classes from March to the present, the
research delved into the demographic profiles of the respondents and the frequency of
teachers' actions in combating COVID-19 during the quarantine period. The choice of a
descriptive research design was justified as it offers a quantitative and numerical
depiction of trends, attitudes, or opinions within a population through the examination of
a sample. Described as a fact-finding approach with interpretative elements, this design
is particularly suitable when the subject exhibits variations, providing insights into the
nature and status of phenomena within the studied group. Calmorin (2016) supports this
perspective, emphasizing that descriptive research is well-suited for presenting factual
information about the conditions and situations prevalent among subjects.

The researcher conducted the study in Itogon elementary school province of Benguet
during the school year 2021-2022. The respondents was composed of the public
elementary school teachers. Total enumeration of eighty-six (86) teachers.

The primary instrument employed for data collection in the study was a questionnaire,
comprising two sections encompassing sub-variables to be responded to by the
participants. Section | focused on assessing the effectiveness of coping mechanisms
utilized by elementary teachers in the new modalities, encompassing aspects such as
physical well-being, mental resilience, social engagement, and emotional stability.

Permission to distribute the questionnaire was secured from the dean of Baguio Central
University's Graduate School, and subsequent approval for questionnaire circulation
among the target respondents was sought from the school division superintendent.
Negotiations with district supervisors and administrators of Itogon Districts were
undertaken, and after fulfilling all necessary requirements, the questionnaire was
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disseminated. The researcher personally delivered and retrieved questionnaires from
schools within her reach, conducting informal interviews with teacher respondents during
this process. For schools beyond the researcher's reach, assistance was sought from
school administrators and trusted teachers to facilitate the distribution and retrieval of the
guestionnaires.

Following the data collection, a thorough organization and tabulation process was carried
out, with subsequent submission to statistical treatments. The statistical analysis involved
the use of weighted mean and ranking. The results, incorporating frequency and mean
percentage, underwent a descriptive statistical treatment to elucidate the teachers'
responses. Ranking was specifically employed to prioritize items within the tables,
determined by their computed mean percentages. This systematic approach aimed to
facilitate an orderly analysis and interpretation of the gathered data.

RESULTS

Level of Effectiveness of Coping Mechanism by the Elementary Teachers in the New
Modalities as Observed by the Respondents

A. Physical Aspect
Much Moderate Least

Statements Effect Effect Effect Mean Interpretation

1. Paren_ts and teachers work 54 32 0 263 Much Effect
hand in hand

2. Teachers conduct home
visitation and observe health 75 11 0 2.87  Much Effect
protocol

3. Teachers do an exercise in
every morning to maintain 47 39 0 2.55  Much Effect
physical fithess

4. Develops  efficiency in
managing tasks focusing Moderate
distance teaching-learning 16 70 0 2.19 Effect
assessment

5. Gardening is one of the 5 4, 0 2.65 Much Effect
activities done by teachers

6. Enhancing capabilities on
giving interventions to 12 74 0 2.14 Moderate

L . Effect

learners in distance learning

7. Allow flexibility for curriculum
requirements th_at require o -8 0 209 Moderate
hands-on or in person Effect

learning
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Overall Mean 2.46 Much Effect

B. Mental Aspect
Much Moderate Least

Statements Effect Effect Effect Mean Interpretation
1. Teacher’s feeling are under
pressure is a likely 12 74 0 214 Moderate
experience for you and Effect

many the colleagues

2. Try and use helpful coping
strategies such as ensuring Much Effect
sufficient rest and respite
during work or between
shifts, eat sufficient and 76 10 0 2.88
healthy food, engage in
physical activity, and stay in
contact with family and co
teachers.

3. Avoid using unhelpful coping
strategies such as use of 56 30 2 65 Much Effect
tobacco, alcohol or other 0
drugs

4. Use understandable ways to
share_messageswnh pec_)_ple 78 8 291 Much Effect
with intellectual, cognitive 0
and psychosocial disabilities

5. Teachers include forms of
communication that do not
rely solely on written
information

6. Teachers provide full
support to other people who
are affected by COVID-19 47 39 0 2.56  Much Effect
and know how to link them
with available resources.

7. Ensure that good quality
communication and

59 27 0 2.67 Much Effect

. . 58 28 0 2.67 Much Effect
accurate information
updates are provided to all
Overall Mean 2.64 Much Effect

C. Social Aspect

Much Moderate Least :
Statements Effect Effect Effect Mean Interpretation
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1. Working from home instead
of at the office

2. Switching to online classes
instead of face to face

3. Visiting of co teachers and
students by electronic
devices instead of in person

4. Cancelling or postponing
conferences and large
meetings

5. Establish open innovation
platform to solicit ideas from
teachers/administrators,
students, and parents

6. Create a website to
communicate with teachers,
students and parents about
curriculum goals, strategies,
and suggested activities and
additional resources

7. Enhance the communication
and collaboration in the form
of text if parents have
access to mobile phones to
foster mutual learning and
well being

Overall Mean

39

55

42

18

68

27

62

47

31

44

68

18

59

24

2.45

2.64

2.49

2.21

2.79

2.31

2.72

2.52

Much Effect

Much Effect

Much Effect

Moderate
Effect

Much Effect

Much Effect

Much Effect

Much Effect

D. Emotional Aspect

Statements

1. Getting emotional support
from others

2. Seeing situation in different
manner

3. Accepting responsibility to
face the stress

4. Finding comfort or solutions
through prayers

5. Taking out some time to rest

Much
Effect

48

12

54

47

44

Moderate
Effect

38

74

32

39

42

Least
Effect

Mean

2.56

2.14

2.63

2.55

2.51

Interpretation

Much Effect

Much Effect

Much Effect

Much Effect

Much Effect
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6. Consumption of substances
like stimulations or pain |33 34 19 2.16 | Much Effect
killers
Overall Mean 2.43 | Much Effect
DISCUSSION

Table 2 provides an overview of the assessments made by public elementary school
teachers regarding the effectiveness of coping mechanisms employed in the new
modalities. The table outlines levels of general and mental health, revealing consistently
high effectiveness across various indicators. Statistical analysis indicates that all health
indicators were significantly effective for teachers, with only one indicator being
moderately effective and marginally no significant. Upon delving into the specifics of the
coping mechanisms employed by teachers, it was observed that all mechanisms were
effective. The computed average weighted mean, particularly for coping mechanisms,
stood at 2.64, indicating a high level of effectiveness. This underscores that, amid the
pandemic, teachers actively implemented various mental strategies to counteract the
adverse effects of the widespread virus.

Under the mental aspect teachers focused on the use understandable ways to
share messages with people with intellectual, shows that teachers applied different
strategies under mental health for continues routine. This implies that teachers coping
mechanism under mental health is very effective.

Teachers in Itogon district exhibited a multifaceted approach to coping with the challenges
posed by the COVID-19 pandemic, utilizing various coping mechanisms across different
aspects. Under the mental aspect, teachers prioritized clear communication through
understandable means, earning a weighted mean of 2.91, indicating effective
communication with colleagues and superiors. This aligns with research by Bottiani
(2019), emphasizing the importance of communication strategies in stress coping.
Additionally, employing helpful coping strategies such as ensuring sufficient rest and
maintaining physical health, with a weighted mean of 2.88, demonstrated teachers'
commitment to holistic well-being during the pandemic. Similar findings by Basch (2020)
highlight the importance of educators' well-being and coping mechanisms during times of
crisis.

Communication, particularly through non-written means, garnered a weighted mean of
2.67, emphasizing the importance of maintaining effective communication channels, even
amid school closures. The study resonates with the research of Chennaoui et al. (2015),
suggesting that communication is crucial for reducing stress and improving mental health
during challenging times. Teachers actively engaged in supporting others affected by
COVID-19, with a weighted mean of 2.56, showcasing their dedication to student welfare.
The importance of teachers' support for students during crises is supported by Calmorin
(2016), emphasizing the role of educators in providing a supportive environment.
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Despite facing the pressure of their responsibilities, teachers demonstrated moderate
effectiveness, with a weighted mean of 2.14, highlighting their ability to manage stress
during the pandemic. The study aligns with the observations of Bellos (2020),
emphasizing the emotional impact of the pandemic on teachers and the need for effective
coping strategies. The study also builds on the findings of Betoret (2016), highlighting the
significance of coping resources in mitigating burnout among teachers.

In the social aspect, teachers embraced collaborative measures, earning an average
weighted mean of 2.52, indicating their adeptness at navigating social challenges. The
establishment of open innovation platforms, enhancing communication through various
channels, and switching to online classes received positive ratings, showcasing effective
adaptation to the new modalities. Epstein (2019) highlights the importance of two-way
communication between teachers and parents, emphasizing collaboration for effective
educational strategies.

The physical aspect of coping mechanisms revealed teachers' commitment to
maintaining their health, with an average weighted mean of 2.46. Home visitation,
gardening, and collaboration with parents were highly effective strategies, contributing to
overall physical well-being. Nix (2019) supports the notion that teacher home visit
programs can positively impact students' academic success and parent involvement.

Examining emotional coping mechanisms, teachers rated accepting responsibility (2.63)
and finding comfort through prayers (2.51) as significant. The study aligns with the
findings of Lazarus (2016), emphasizing the importance of emotional coping strategies in
the teaching profession. The least effective emotional coping mechanisms were
substance consumption (2.16) and changing perspectives (2.14). This resonates with
Folkman's (2018) distinction between general coping styles and practical coping
behaviors during challenging situations.

Overall, the results indicate that teachers in Itogon district adopted coping mechanisms
effectively across various dimensions, emphasizing the importance of a holistic approach
to well-being in navigating the challenges posed by the COVID-19 pandemic. The findings
offer insights into the resilience and adaptability of teachers in the face of unprecedented
disruptions to the education system, supporting existing literature on the importance of
coping mechanisms in the teaching profession during times of crisis.

Conclusions

Based on the findings of the study, the following conclusions were drawn:

Public elementary school teachers in Itogon Benguet on the effectiveness of coping
mechanisms during the new modalities formulated an effective coping mechanism during
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the pandemic on their social aspects, mental aspects, emotional aspects, and physical
aspects as behavioral change as a coping mechanisms.

Recommendations
Based on the conclusions of the study, the following recommendations were drawn:

Physical aspects as coping mechanisms of elementary teachers

which develops efficiency in managing tasks focusing distance teaching-learning
assessment, enhancing capabilities on giving interventions to learners in distance
learning, and allow flexibility for curriculum requirements that require hands-on or in
person learning must be enrich more to the teachers and different officials or people
concerns in the community.

Compliance with Ethical Standards

Ensuring ethical considerations is a pivotal aspect of research, demanding careful
attention from the researchers. Several key principles must be adhered to, including the
voluntary participation of respondents, granting them the right to withdraw from the study
at their discretion. Informed consent is paramount, necessitating the provision of
comprehensive information about the research's purpose and the significance of
respondents’ participation. The researcher should obtain full consent without exerting any
pressure. Safeguarding the privacy or anonymity of participants is crucial, while the
formulation of questionnaire, interview guides, and focus group guestions must avoid
offensive or discriminatory language. Additionally, proper acknowledgment of references,
following the APA referencing system, and maintaining the highest level of objectivity in
discussions and analyses are imperative throughout the research process.
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